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Segment Monthly Customer Churn % Annual Customer Churn %
SMB 3-7% 31%-58%
Mid-Market 1-2% 11%-22%
Enterprise 0.5-1% 6%-10%




Scalar Product Overview
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Legacy Modernization,
Cloud Native System
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DevOps, DataOps

Al Based System,
Secure RAG
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Evidence & Traceability,
Consent Management
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Al Based DevOps for Microservices
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Al performance on a set of Ph.D.-level science questions Z EPOCH Al

GPQA Diamond accuracy 105 Results  Organization
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LLM inference prices have fallen 9x to 900x/year, depending on the task

Price (USD per million tokens)

100
Mid-range
& 40x/year
® Fastest
10 900x/year
©)
@
Slowest
~ 9x/year
@
1
0.1

Z EPOCH Al

B GPT-3.5 Turbo level or better on
general knowledge (MMLU)

M GPT-4 level or better on Ph.D.
level science questions (GPQA)

M GPT-4o level or better on Ph.D.
level science questions (GPQA)
Other benchmarks and
performance levels

Oct. 2021 Apr.2022 Oct.2022 Apr.2023 Oct. 2023 Apr.2024 Oct. 2024  Apr.2025

Release Date

Data source: Epoch Al, Artificial Analysis
CC-BY

epoch.ai
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Software 1.0 Software 2.0
A Code Written by Human . Code Written by Data

Software is eating up the world, ;
Al is eating up the software LLM Cost / Token

Software Capability

2024 2025
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New grads left behind: Entry-level tech hiring
fell 25% in 2024 despite market recovery

Percentage change in number of new hires by seniority (2023-2024)

@ Big Tech Startups
40%

20%
27.2% 271%
141% 15.2%
0% 0:4%
-107% -1.0% 03% 1.3% eae
-24.8%
-20%

-40%

Percentage change (%)

<=1year 1-2 years 2-5years 5-10years 10+ years Total
Seniority level

*Big tech represents the top 15 technology companies by market cap.
*Startups represents companies funded by the Top 100+ VC firms that closed a €CQ; H
Seed through Series C round in the previous 4 years. “SlgnaIFlre
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A MUSEUM & VISITS REGIONAL ECONOMY  DATA & STATISTICS ~ CAREERS  BLOG  PRESS CENTER Q search

FEDERAL RESERVE BANK Of NEW YORK Serving the Second District and the Nation

About the Markets & Policy Financial Institution Financial Services
New York Fed Implementation Supervision & Infrastructure

home > economic research >

The Labor Market for Recent College Graduates

OVERVIEW [eERZCIRLLERIELII FAQ

Community Development
& Education

][] =

UNEMPLOYMENT Latest Release: February 20, 2025
T Labor Market Outcomes of College Graduates by Major
WAGES MAJOR UNEMPLOYMENT ~ UNDEREMPLOYMENT MEDIAN WAGE MEDIAN WAGE SHARE WITH GRADUATE
RATE RATE EARLY CAREER MID-CAREER DEGREE
OUTCOMES BY MAJOR v
ANTHROPOLOGY 9.4% 55.9% $42,000 $70,000 46.7%
PHYSICS 7.8% 35.0% $70,000 $100,000 67.9%
COMPUTER ENGINEERING 7.5% 17.0% $80,000 $122,000 40.0%
COMMERCIAL ART & 72% 34.7% $48,000 $75,000 11.3%
GRAPHIC DESIGN
FINE ARTS 7.0% 53.4% $42,500 $70,000 22.6%
S0CIOLOGY 6.7% 54.4% §45,000 $70,000 39.7%
| COMPUTER SCIENCE 6.1% 16.5% $80,000 $115,000 32.8%
CHEMISTRY 6.1% 40.6% §55,000 $90,000 65.5%
| INFORMATION SYSTEMS & 5.6% 28.5% $65,000 $100,000 25.7%
MANAGEMENT
PUBLIC POLICY AND LAW 5.5% 53.9% §50,000 $75,000 45.0%

HREREOFBREIENOSS5, MAYEa1—-3
I%) NMyBa—9-9Y1IX]) It
BWIRTLEEBR] O3DDKELRNNY T
10lC A DTz,

—ABTC. AITVIZTOEE(FIEEIC
SURENRELTULS

B8 : FRB of New York “The Labor Market for Recent College Graduates”
(https:/www.newyorkfed.org/research/college-labor-market#--:explore:outcomes-by-major)
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1. #8EESAR N (Granular Decomposition) 4. ALERHI¥ A (What Al Should Do / Not Do)
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