[ EZEITHERBIMEETE2020 15E5THER
(FFHHAR)

O RERHL, JIPDECERNEHL YA - T4 - 7—)LH2020F 1 HI(CEMULE
[{ERITHIEREIEGEE2020 | O&ESHEREZXLHIZHD T,

2020468
JIPDGC

— AR I E AR EHRE RS HEEER S

R IERTEREL
51 -E&K(CHIOTE LUTFOTA—LNSEREZEFEANLET .
51 - EEEEIAHZA T TA—L



https://contact.jipdec.or.jp/m?f=446

[EREITHEREBIERE2020 FAEHME

XERAR

KHeEAR

SE I\
FENEROES

BRoIEL

2020F1H14H~1H20H

—ARIEAE AN AR BEHRIEFAHEER S
RIS TA T4 7=

ITRIEE/\RIVEFIHUIZWeb 7 >0 — b~

L/{_Fd)xﬁ:’i/’rﬁtﬂlﬁl)k #J5,000 A
EEB IS0 LOEAEEOHBE THHIL
BRI AT L RERE. #5535 AF. EHNEREFIONT
NMNIFRBLTLSZE

o ITHERREFLIIBIRCEFIITORSEETHDHL

- FREHIREL EORIRE THHIL

878fF (1#£1N)

©2020, JIPDEC and ITR, All rights reserved.



20204 fE : @IEETOI-ILO

ENFEFRDFEE

N -7
5.2%

-2 0 -
23.6%

iR RBE

TR : = §= .3%
18.3% ﬁ.ﬁpﬁ EDE‘/J\J-—L-‘
. ) 7.7%

(N=878) 67%_

4.6%
1.5%

1.3%

3.5%

3.3%
1.1%

©2020, JIPDEC and ITR, All rights reserved.

23.6%

= B5-80

= OG- EEHE

= fikiE

w OV H - ENRl

m{pFTE

= HhER

u #N-2F

B 32FvY TN

= AR

n BRAR

u [EIRE S

» BTG - BFORE

m EE R

= EE)E - HiXRiEs

nEER

nZDMnRIEZE

m AR

wREhE

u s

= 55

WIS

m it

= iR1T

CHIE

= A RER

» IBERIR

n 2R

VIBE

BWITRYA— /S 2RF A>T IL—5—

mA A=y -B—EZX

" BRI AT LAF R
BH-HRIKE
E
BlE

“TEA

LERE

DIREE LTy —
AT 4T AR BOE - TR ES
HEREY -EX(FRITHERE)



202053 FE : @IEETOI—-ILOQ

IS DN ZEE IR
10,000 A+ 50~99A
10.4%

14.2%

EFE DT LRIR

1,000~ 1{2M*%
; HBE~10/8AFS

it
5,000f2M £
0.6% 8.5%

~ . 0,
5,000~9,999 A 100~299 A 3,000f8~5,000/2M 16.4%
8.2% .
20.3% i \ 10f8~100f8M*E
3,000~4,999 A 4.8% 31.3%
8.5% 1,000{&~3,000/&M
Kt
1,000~2,999 A 300~499 A 9-2% CooME~1,00 o
13.9% 500~999A 12.4% J- 100{&~500{8M k%
12.1% (N=878) 9.9% 19.2%
(N=878)
PRIEEBPY 1%
ZOfhOERPY 2O (ERIRE) BrEE
wmEEe 0.3% 4.3% powmig - uTeE
9.7% | 8.7%
HE-FE
I|=E- 3 = /. 1
3 - FEEPY ¥R A7 LA 19.7%
e 7o, 34.2%
. T
SR ISR Bﬁy D
4.1%
33.1%
75+ NBEFY - 25
it =1
22.9% 18.3% (N=878) 33.8% (N=878)

©2020, JIPDEC and ITR, All rights reserved.



2020558  @MEEIOI(-ILO

DHRITEBOREEZEOTVD

0% 50% 100%

EHNBURIER A TFATIR/ TF1-

IV HROEA, BEEECESUT

TFIVFT R ROEFRICESLTVS

(N=878)
B %% ZHE
BFTEOBEE 0% 20% 40% 60%

BIEIRFEEEEZITOTVS

12H-RYNILBEIV-APA MEEL TS

=BHOWebY 1 MEEL TS

IURTHEES. 7T BN 5 ED10% L2 5HBEEEEIETHD

WINEHTFESRL 45.9% (N=878)

©2020, JIPDEC and ITR, All rights reserved.



202053 FE : @IEETOI—-I@

BIMILE DEREIRT
E [N & ==t BIMILERE I TIC
REBEIDIFER>R REEELTVS
) 35.1%
40.2%

TIRMICERER SHE(CEF TR
LTV REEHTVS (N=878)
9.6% 15.1%
BN BB HEL
1001 £ 1,000k
18.0% 18.2%

105 ~100G4kKE
12.5% 1,000~4,9994f
20.0%
173~1190§j¢$7ﬁ 5,000~9,9994F
.8% 11.4% (N=878)

©2020, JIPDEC and ITR, All rights reserved.

BINSE ELER

50%83
.5%

25%LL_E~50%K;
10.0%

10%LL E~25%3
it
20.2%

B -ENS| 501

6
™~

10%:Ki
23.9%

0%(ERFE LIFDH)
39.4%

(N=878)

—REHEEN L
(B2C1E%)
30.0%

EEBEHE XL
8.8%

1B - FRn L
(B2B1b2)
61.3%

(N=878)



1) BEREICHIIZTFIVT(OAIED
. Ql: BHEIIEERA
C Q2 EFWTATITY NORAIRTR
. Q3: EFWFRIOEREEL

©2020, JIPDEC and ITR, All rights reserved.



Ql : BRI HRERE

B [EBITOCAOMECINRERVIEELDELERIMETLTED. ADDICIREEEDEESRE ], [EREFIUT(D

s8b IPWEEELDEMUTHD, ZNHEFO TS,
B FTERFAOMIEL (3IRE) WMV TS,

0% 20% 40%

PR

-y

EHIOZADRELE
FEPRAT] - FERR O BB

HARIAZ1=5—-33> 0581k 37.6%

TEERBOEESE
REBRBREOIERIE (RE-REE)
M (JIL-T, R W55 OEiREE
FFREPEEEG| AL
ERBINORIE (PIBBHTEHI-SOX)
ERBNORIE (B NBRREE)
ERBINDIIE (F5802%)
ERBINORIE (ROMERAR)
Bk F1)71D58R(E
HKEVPSIZTLFIIADNE (BCP/DR)
EEOHENEIE (CSR) DETT
ITHEES - AT ©DOEFRFHAND I T
EBIRE (@5, 0S. 73VRRE) DZEEADIIE
EEHoEL
- Y—E20mEm E
YA R Wy e = W) - 588
BHOTLECR /T3 RE)
s - s ORI BB DL
Ey) 7 —SERICLBE SR AR ORI
Zoft | 0.3%

17.3%
12.5%
20.0%~,
\
21.6% \
I
215% [}

14.0%5e___-""

24.9%
16.5%
26.5%
17.8%

22.6%
24.3%

©2020, JIPDEC and ITR, All rights reserved.

—————

-

(N=878)

——————

—————

——————



Ql : BHEIZBEEE (2018~20204ELHES)

0% 20% 40% 60% 80%
L = e
P T | 1
e
R D S i .,
B RO (- M) e L 10
EER (J)V -7, #7. BEIEM) OEREs a16.2%,
HRUBE DT BB EADHIS dhe
EIHADIIE (PUEDHEHL/1-SOX) | s |
ERENOKS (BAERRES) e 1 o
HEIHADIIS (5E%) ]ﬁ |
ERRAOHIG (COMBR) et 17
R T . i 1.
HEPIATLIIIAO/IE (BCP,/DR) PR
PEOHRMEE (CSR) ORBIT D% <o,
ITHEER - AT LOEFEFAND I I ﬂ 26.5%
BRI (15, 0S. 750MR) A e 61308
ey
Y 2ORE.L 23%, 020184 (N=693)
S RREE S 1= 3 OB B2019% (N=636)
B#HOILER /I35 REE
R FBORIEROBR m 20204 (N=878)
CyIF—ERICLBE SRR ORI
TOft | 343
©2020, JIPDEC and ITR, All rights 9

reserved.



Ql : BRIIEERE (FEiER)

B [EBTOTZAOMEL | EEEE TEVBUBEL RO TVBHEISE -/ NTRVEENSKIEICHD (75.0%—47.1%)

B [(EREOBEHUCENFEEAHE. Y—EX AH-2OMTHUSZ—T73. HFE /NS TR, EEBOIRENHEEFOT

(AT
B [[FERFIUT (L1, SBE-RERTHUTOS.

% BER-AE | EISE-/NE | BR-RIR | FEGEE | YER | 420

EZN

(N=264) | E(N=73) | _(N=68) (N=59) (N=161) | (N=207) [ ff1(N=46) [ (N=878)
£HTOLRDOHEL .15 63 [ 47.1%) 6% | 53.4% I 49.3% (IR 50.0% [ 55.6%
A RO EEE B 200% . 2044 ssex[Bl 27.0u [ sasu(B  26.u[B  31.2%
HRIZ2=H—Lav Ok B 3084 . 41.2% [  33.9% I 30.1%[ I 3434l 26.1u[l 37.6%
REEOBEHHE B e D a5 I 20.2% [ 42.9% | 54.1% I ~33.5% 48.6%
BEERREOREL (RE—FEE) B o5l o[l m o i T2 Rl T T ekl 15[l 23.9%
EM(J)L—T 27 W5I%M) OIEREE B o200 17ssl 17eul 2004l veau[l vasu(l]l o[l 173w
2 FUBEOTEIMEI KN DRI "IRE R 7% 1eoul  11sull  10s6u asnlll  12.5%
SEIRBIA DX (PR ERHER]~J-SOX) B 2l 2ssu 1o0% 203%  vesul teou[lM 2394 20.0%
ERBIA ORI (BAER R B 208 2194 1o0%[ s73%  tsox[l  208u[BM  26.1%(B  21.6%
SEIRBIA ORI (F %) B 205 23k 279%  tseul  tssu[BM 26eu(l  17.4%(l 21.5%
SEIRH A DORIG (ZDHLAL) | ogull 2334l 118l --254x[ o3%l  teau[l  17axl 140%
)T DRI I B X I 41.0% [ 3824 475 41.1%
KEOIRTFLH 9 ~D 3 (BCP./DR) B ossu[ll 2190w 2654 eul 17ax[ll 27au[ll 26wl 24.9%
DEOHKMEE (CSR) DEST B sl 247uf]l tisull 25.44() o.0ull  teou[l 2174l 165%
ITHES - R T LD EHEHI~ DR B 25 234 2204 ssou[B sr7u[B 246u[B  261%[B  265%
HBBEGEE. 0S, 759K5E) 0Eib~0xtn (B 174%0 1374 17640 2715 230l 130%[l  174%l  17.8%
EEADRI B 2i6% B sa2x[B scsu[B s22ull vaou[Bl 2324 asu|lll  226%
BSR-Y—ERDRER L B 2504 23su[ 2214 sosu[l 2054l 290.04() s7u[ll  24.3%
F-HEEISI=r—Lar OHE N ol 227 26540 2374l a0l 1ssufl 6.5%  16.9%
BROILEUR S TSURE L B 25wl 1o2ul 1s2ul tsaull tisull 1214 6.5%(  12.8%
R FiOAIHEBOHEE B o7al to2u 2354l 2034l tiaul]l 11w oou(ll 147
Evy T—HERISEDE DR RS DA ] 12.5% |l 13.7%|M  14.7%B8  20.3% 0 12.4%|0 10.1%|l 2.2%|M 12.2%
Z Dt | 0.4%] 0.0%] 0.0%] 0.0%] 0.0%] 1.0% 0.0%] 0.3%

©2020, JIPDEC and ITR, All rights reserved.

10



Ql : ERISIEERE (EEEHHRRH)

1,000~

5,000ABLE | ,'oo0 | 300~999A | 50~299A £V
(N=197) e (N=215) (N=269) (N=878)
3 TOADRE s 6%
PR - RO S . : : 6% 31.2%
HAIZ1= -3 0L B 33.0% [ 36.0% [ 38.6% [N 41.3% | 37.6%
ftEaomESWE B 47.4% s 2.8% [ 48.6%

REBRREOIEL (E-REE) 19.5% (0  23.8% [ 23.9%
R (J)—7. R, BB|5%R0) 0ERisiE 16.7% 8  12.3%[  17.3%
¥ T AT TENE | SEADI G 9.3% |l 10.8% (M = 12.5%
SERBIADIS (PIEBHEH,/I-SOX) 18.6% |  16.0% |  20.0%
SERBIADIIE (B ERREE) B 233% 0 175% B  21.6%
SEAREIADIIG (SHE)E) N 21.9% 8  208% [ 21.5%
SERBINDIIS (ZOAEAY) N 149% 0  138%0 @ 14.0%

BIREF1UT DI B 44.7% [ 43.7% [ 42.8% [ 35.3% [ 41.1%

KEWPIZTLITADIE (BCP,/DR) B 218% [  24.4% [  27.9% B8  25.3% (B0  24.9%
PEOHANEE (CSR) OET N 203% 8  23.4%B  13.0%0 @ 115%  16.5%
ITH#438 - 3 27 LAOBEFIFHAADII S B 24.4% B8 28.9% [ 31.6% 8 22.3% B 26.5%
EASIZEE (GBI, 0S. 759KRE) &b A0S [ 17.8% B  24.9% (8  16.3%(W  13.8%(8 = 17.8%
HEHORE B 168% [  183% [ 26.0% [ 27.1% B  22.6%
e - 20 ER E N 223% 0  25.4% 0  24.7% B8  245% B0  24.3%
FREERIS1=7 —3 3> OISR N 11.7% 0  223%0  153% [  178% 0  16.9%
B0V TS5 R BN 11.7%  162% 0  14.0%[} 10.0% 0  12.8%
HE R - Fin ORI E R OB N 173% 0 173% 0  140%l  115% 0 @ 14.7%
Ey)F—FERICEBE SHAMADRIE N 198% [l  15.2% 8 11.2% | 5.2%0 @ 12.2%
ZOAt 0.0% 0.0% 0.0%| 1.1% 0.3%

©2020, JIPDEC and ITR, All rights reserved.



Q2 : BEIFM(CEERULZFIUT((>2FT b

B BIERRR. WIVDI7RRERERER(CL DT —5 - [BIROMD R BN EALITHOITOSH BN ILIRmROMDERNRD U, BB
OIMAVERKBSIMENBIRICEATD MSTILFEENMEIIL TS,

0% 10% 20% 30%
HPIP—IU/PC/ AR~ NIASZOIL I T PR ' ' |
MEB(LLDT 4. [BEROWDK - BEH
EAEER (PC/TLyh/ 23— RTA>) D#%RE
USBXEY / SeERIEADID K - K E
TSN EDIK - REH
BENIBIROTAV K (ABIRICLB)
EABHRORA 2% (WERIECLD)
BANIBREKD NS TIVOFRE (BHNNFIA. BIRERADMISRE)
BNBERUANDZETET —IDHEK
ZH R DY A )\ —IREE
NRY—NF(CWITEDDoSIHE
WebH1 MOREFIER
WebH-{ NOTRIEE A
ESRAX=IVFERR (RDFIFEUA-ILDZ(E)
IoT#2s /Oy b/ BEIZ AT LAREADHAN-IRE (SZAFLITVED)
FAISES /SIS 2T 1/ TR AT AAOHA N - (327 LII>ED)
D59 RS —EXDIELE(C LD ZEFE T (N=878)
>35> NEHRERL TLRL 28.2%

©2020, JIPDEC and ITR, All rights reserved. 0



Q2 : BEIFRICEERLUIEF1VT11>>7 b (2019~20204LHES)

0% 10% 20% 30%

23.5%
24.0%

24.1%
24.8%

26.1%

HtAY -\ /PC/AN— R IAVEDII DTV
RRECLZT 5, BEROWE -

BN (PC/9TLybh/ AR~ RTAY) Dk
USBXEY,/ SEHEADI 5 &

By
)%Ig

20.4%

19.1%
17.5%

Zﬂmgpt

=3 /\ . ;)/Q-H- 7.40/0
T IANNEDIK - HEH h 10.4%
BANBROTRV - BEK (NBIRICLD) H 19.7%
BABBROTA K (WERIECLS) L -

ENERENZ NI INORE (BRI, BRERADMIEAE) R 12.8%

{ELA BRI DR T — D5 _7-7%9_6% 020194 (N=686)

e ) = 13.0%
IR DY A\ - I 13.6% m 20204 (N=878)
/\BEY — N\ (319 BDDoSIREE S .8%
WebH41 MOARIETIER 11.%;1%

WebH+ FOFRERE A R 0%

ESRAA—IFEER (BDTEUA—ILDDE) 17.8%

IoTHES /ORY N/ BEIS AT LAREADBAN-IRE (SRFLIIVE -

FAtER /HITHIRSRT L/ TIHBRIATINOYAN-IRE (SATLH
I3 R —EXDELIEIC K DRI

1237 NEEEBRL TLRLY e o

©2020, JIPDEC and ITR, All rights reserved.

13



Q2 : BERIFBITEERUIEFIVT(1>2572 (FEiER)
[EEB(CEFT - B SERE PBERBETEN (16.3%—32.9%)

[ NAIRICEBEA BRI - 2OMTEM (22.5%-30.4%)
[PIEDRIE (& BB B HRREIR S VRt - ARIR TN (0.0%—15.3%)
MEREIOY AN\ -INE INELETIEN (11.3%—16.3%)

EHRES
(N=161)

3% - REIE

55 -/\58

(N=68)

ES e
(N=264)

= (N=46)

NH-zOM| 2K

(N=878)

HPIY =)=/ PC/ AR~ N IAVE DRI T TR 28.8% 17.6% 24.0%
MEBCLBT—4. [BROWE - K2 28.8% 24.8%
ENAwE (PC/HILyh /AI—NTAY) OREE 16.4% 20.4%
USBXEY / SeiREARDIN KL - 5] 21.9% 17.5%
IETIINLEDIK - BE 11.0% 10.4%
BANBEROBRN- K (ABIRCLD) 27.4% 19.7%
ENIBROBRV ok (REPRIECLS) 12.3% 10.8%
BANERZKZNSTIORE (BOMNFIE. BRERADIIGHRE) 16.4% 12.8%
BENERUNOEET —IDHER 19.2% 9.6%
BRI DA )\~ T 17.8% 13.6%
NEAY-NFICHFZDDoSIE 6.8% 8.8%
WebH 4 MORETIER 23.3% 11.7%
WebH1 MORIESE A 5.5% 7.9%
ESRZA—FEER (BDFELA—ILOFHE) 23.3% 14.0%
ToT#E: /DRy b/ BB AT AREADYA N -IRE (SAFLIIVED) 8.2% 1.9% 4.2%
FAIES/ BIIRS2TL/ TRRIATINADYA -1 (SAFLIIVED) 5.5% 1.4% 0.0%|  4.1%
559 RY—E OB 1L (C L BEETE PR 9.6% 1.5% 6.2%[|  5.8%| 22%[]  5.7%

21.9% ([l 39.7%

1237 U MIREBRL TLRV

19.9% -42.5%E 23.9% [l 28.2%

©2020, JIPDEC and ITR, All rights reserved.

14



Q2 : BEIFM(TEBRUILEFIUT(122T O (20206 /1 EEHEER!)

EEBFURNARESBNEA > S 7> MEENENN I tERICHDN, JRIELL T, HFICMEANBIROTA L - 1K L |

[MENIEHRZH<D NS TILOFEE IDEINEIIO TV,

5,000 AL E
(N=197)

1,000~
4,999 A

300~999 A
(N=215)

50~299A
(N=269)

(N=197)
AT =N/ PC/AX— R IAVEDIIVIT TG 21.9% 18.6%
MEB(CLBT Y. BROWSE - K3 20.5% 18.2%
B/\1IVEER (PC/HTLYN/AI—RTAY) DIpRRE 19.5% 10.0%
USBXEY / SEERIEADID K - (K2 18.1% 12.6%
ETFSHNSTEROI S - K 8.8% 6.3%
BEABROTEN K (ABIILD) 18.6% 11.5%
BEABROTZ\ R (REPRIECLS) 11.6% 6.3%
BEANBREUBNSTIORE (BMHFIE. BIRARADMGRE) 11.2% 6.3%
EANBRUSN DT I % 9.8% 6.7%
ENR oY\ -I8% 13.0% 5.9%
NP —NE (X IZDDoSIEE 9.8% 3.7%
Webt4 MOTRIEFFTZ 10.2% 8.9%
Webb4 MORIERE A 7.9% 5.2%
ESRZA=IVFEER (BT FEUA-ILDZAE) 16.7% 10.0%
ToTH#32 /Oty b/ B8NS AT WREADHA N -IRE (SZFLIIVED) 3.3%| 1.9%
FAIESS /IR 2T/ TIBRIAT IO/ (SAFLIIVED) 4.7%|| 2.2%
D5 RY—E 2DIEIEICEBEETEPbR 4.7%|| 3.7%
1237 NIRRERL TUR L 31.2% I 42.8%

©2020, JIPDEC and ITR, All rights reserved.

15




Q3_1: 1T 1(URIDERESL

m [ENEREOYA(/)(-IKE || NEPIRITICLDEZEIBIRDITAV SHEK IEBIC, [ENHTEHRLTVDIELIZEIGHH 3 BITHIF
EEIERTHS.

B [ERIFTTEHNEL 6~ 7 EEROTHED. MIMBEREDFWRIEL TERHIN TS,

0% 25% 50% 75% 100%

EREIOY A\ -INE

RERICATICL P EZEIBIRDITAL HK

B EDHTERLUTED., BEENSEREBILTHILT DLIKHSNTULS

B ERUTED, TF1)7REOP TEEEENSMRRTHD

B AEOTF1UTEREERIZEE (CEHRLTVD (N=878)
SFEEHRLTLRN
DRIDEEWVWHIDNSIR

©2020, JIPDEC and ITR, All rights reserved. 16



Q3_1: tF1VF(URVDERESL (2018~2020FLEE)

0%

25% 50% 75%

100%

20184FHE

By
=

20194 &

B OYA((-IX

i)
Z8

2020F3HE

£

2018FHE

2019FH&E

WAV SHK

20204F5H&E

AEPIRATICL D EZEIBIRD

A 38.2%

30.9% 33.8%

2%

5.6%

9%

L%

2018FFHEF (N=693)
2019%FHEF (N=686)
2020%FHEF (N=878)

BEDHTERLUTHD, BEMHISEREITLTHIET DLIKDHSNTLS
BERUTHED, tF1VTFREOF THEEEN SRR THD

m Ot F1UTFRELEREECERLTLS

W E(FEEHRLTLRL

DURIDEEVHHHBIR

©2020, JIPDEC and ITR, All rights reserved.

17



Q3_1: MERMEISAN-INE |OEHRESL)

B [ENHTERICIERIZEDEDEMIETEL LB THFE - /\T5e Y —ERDLEE MR O TS,

B RENARESBNERBEE, [EDHTERIEIERIOEETOLLENS

#2iE (N=264)

B -AEE (N=73)
55 /55 (N=68)
Ent-fRR (N=59)
BHEE (N=161)
H—EX (N=207)

Nzt (N=46)

RBIEMN'HD.

20% 40% 60% 80%

21.9% 43.8%

100%

31.4% 39.0% 04.2%

2.7%

B EDHTERLTED, BERNSERMBIT THILT DLIRHENTUS

0%
EREHBHRER

5,000 A £ (N=197)

1,000~4,999 A (N=197)

300~999A (N=215)

50~299.A (N=269)

B ERUTHED., 1T BREOT THEAEN SRR THS
u O+ 1UTRECEEEICERLTVS
B 3FEEERLTLRL
DRIDEEWVIHHSR
20% 40% 60% 80% 100%
1.0%

T ST R G 0

©2020, JIPDEC and ITR, All rights reserved.

EEDHTERLTHD, BERISERBERTHILTDLIKHEN TS
B ERUTED. tF1VTREORTHEEENSMRR THS
B O+ 17 RECRREICERL TS
SFEEHRLTLARLN
B ZIQEEVIDISEN

18




Q3_1: [NEATICLBERBHRDBA LV HKIDERE S

B [EDHTERILTER I ZEDEDE. RIS, TRl -RIR. A -ZOMOLEENSIEOTNS
B FURDSARESBNERBEE, TEDHTER IEERIOEFTOLEEN SR MAEN DD,

0% 25% 50% 75% 100%

} I I I ]

35.6%

%*EE“ @3\@ (N=264)

B RENE 41.1% 1.4%
ENFE /T 32.4% . 2.9%
SRR 49.2% 1.7%

BHREE | 34. 8% : . 2.5%
H—EX--- 35.3% |
NE-2OM- | 41.3% 3 %

B ENHTERUTHD., BEEHNSEREBILTHIGT DLIKHSNTULD
B ERLTHD., TV REOT THELAENSVRRTHD
m o+ EREEREEICERLTVS
SFEBHRLTLRN
B YZIDEEVIDHHISREL

0% 25% 50% 75% 100%
eSS EHFRIER * & { ; o s

5,000 AL E (N=197)

1,000~4,999.A (N=197)

300~999. A (N=215)

50~299A (N=269)

BEDHTERLTED. BERNSEHRBETHLT DLIKRHENTUD
BERUTHEN, tFIVFTEREDOF THREENBSWRR THD
B O F 1T ERELEIEEICERL TS

: EEFLERLTLRL
©2020, JIPDEC and ITR, All rights reserved. DB AL

19



Q3_2 : [FEHEIINEXI R IDEBIA:

B EEENROEVDE 2019F BRI 1 >4 -3y M5 OfREE £ PCEIREEROFIH I THD.
B EEEMEC SEEETFENSVOEIIoT /FA/ TS AT AN\OEF1)F335R IEICSIRTOIZ EIFITH B,

0% 25% 50% 75% 100%
EE:y SN EZEF DTN Bl ] 56.3% 10.9% 8.2%
IRARNSOIERBISORIZEIE (O 4RH%) 51.3% 14.2% | 17.8% 8.3%
0StH—/\- YT NOTERRI R AEES LS | 50.7% T 12.3% 1616% 1 8.7%

BFA-IDREETTS 48.% 12.1% —8.2%

A= WFATTPANDTANIY 53.3% TSS9 18:2% 1 8.5%

347> N0S /T IV 2339 2) T B ORIE 47.6% 12.6% _10.1%
PCOBIBEIERDHIE (—H1—FHEROHTSRE) 53.2% 11.6% 0% 7. 7%

H—)\OFSHEEIR (root. administratoriElR) EsOFIA 47.3% 13.2% 18% | 11.2%
Ty D=2+ NST49) D53 - BetRE D) DRTF 51.1% T 11.7% 172% 0 9.3%
EET-IDOIES1L 43.7% 14.0% | 192%  10.4%

BERNRNENRER (U517 8) OFIA 39.5% 13.1% 13.7%
ERNRENREE (ryhD—-I8) OF 39.2% 14.5% — 14.1%
ERRBEHEY —E R (FIN—C LB ALES) ORI 32.0% | 1a.4% & 14.5%
IoT/FA/HHIS 27 AADEF VTR 30.5% 15.5% ‘ 14.4%

{2357 N ORI SEIEO R, 39.9% 15.9% WEERI 12.0%

DIIGEOSEF— L (CSIRT) O 303% 1 163% BLLN ‘ 13.8%

REfEEs  mIENACERTE  w3EMACERTE  mFERL DHBRL (N=878)
©2020, JIPDEC and ITR, All rights reserved. 20




Q3_2 : MENENENRIOEMIKXIL (2018~2020FLEE)

=D

IR NS DIMERIES

2 OSPH—/-YIMDE EFEHIHEH (TOFIB EBSATLD(H—
g

=

0%

Ty S OBERE

e

2
Z

B

AR RHESS 1%

A

E

HD
lin
XK
§ ima
)
M
[
20184
(N=693)
20194

20% 40% 60%

80%

B EfEEH WIFELURCERTE w3FEHURCE/BFE = FELBL

DHERL

©2020, JIPDEC and ITR, All rights reserved.

corcee | Y S S v 75400755
zoroce | S v 6 550 s

9.8%

11.1%

100%

21



Q3_2 : MENENENRIOEMIKXIL (2018~2020FLEE)

0% 20% 40% 60% 80% 100%

20184 (N=693)

20194 (N=686) B EfEES WIFLDACEETE W 3FNURICRETFE = FELL DBV
2020 (N=878)

E0M)

TEFORIE

(—RRI-THERDH T —23aYHF2)/wF A=V TP/ DT1IL
351E)

PCOEIREHERDHIME 2517~ b0OS,/ 7TV

(root.
administratortR)
DA

=4

B

1

- \DFEEIE

©2020, JIPDEC and ITR, All rights reserved. 22



Q3_2 : MENENENRIOEMIKXIL (2018~2020FLEE)

0% 20% 40% 60% 80% 100%
S It
R K 20185 44.3% 15.3% 8.8%
23
RS
N 4O
£ 2 2019% 49.3% 12.7% 10.5%
=
o M
L & 20204 51.1% 11.7% 2% 93%
N R
% 20184 39.5% 15.7% - 25% 9s8%
':HE[
Ef\ 20194 44.8% 13.1% 11.4%
i
B 2020 43.7% 14.0%  192% 104%

—_
[a]a]

20184 33.2% 18.5% 10.2%

20194 38.2% 14.9% 16.0%

20204 39.5% 13.1% - 205%  13.7%
20184 33.6% 18.9% . 238% 111%
20194 37.6% 16.2% - 23% 14.9%
20204 39.2% 14.5% . 205% 141%

20184 (N=693)
20194 (N=686)
20204 (N=878) B XEiEESs  WIFLRCEREFE W 3FNRICEREFE W FELL nHSRL

ORENAE SOt
(3472 ) OF|
A

E:c}
B8

£

—_
(a]u}

B BUIEE S SRR
(RyRD—J2L) OF|
A

Cil
o=

£

©2020, JIPDEC and ITR, All rights reserved. 23



Q3_2 : MENENENRIOEMIKXIL (2018~2020FLEE)

0% 20% 40%

2018 25.3% 19.0%

RE) OFA

=
o

HBIIREE SR Y —E

VEIEOEEF—L 1237 MNEERKON IoT/FA/ IS 2T X (FUN-R(LDE

£

20184 24.8% 18.9%

20194 27.1% 16.2%

LNOTFI)FTRG5R

2018 37.7%

2019 42.9%

ISFIED AR,

2020 39.9%

2018 25.5% 17.9%

(CSIRT) @37 EF

2018%F (N=693)

20194 (N=686) B EfEFs  wIFLRICE/RTE
20204 (N=878)

©2020, JIPDEC and ITR, All rights reserved.

2019 31.5% 13.4%

2020 32.9% 14.4%

20204 30.5% 15.5%

20194 30.0% 16.9%

2020 30.3% 16.3%

16.7%

15.3%

15.9%

u 3FELIARICEMETE

60%

g

80% 100%

16.9%

17.1%
14.4%
11.3%

12.5%

15.9%

13.8%

ERU nHBRN

24



Q3_3

[MBEHRIRAVI R IOEMIRIT (20204F)

B ENEE 2019FEFAKIEEBIRICTITATESZ AR (BIE) OFIPRIN—FS RICF2019F 341D PCOFLIMNF
HUZALE IHR24ZICRD TV,

0%

25% 50% 75%

43, 2% 15 0% _10 9%

49.1% 13.4% L 1812% 110.4%

40.5% 15.3% 212% 0 13.6%

7S VL6517  20:7%8.5%

44, 9% 13 4% _ 9.9%

42. 4% 14. 9% 10.8%

43, 6% 15 4% _10 6%

5@:‘ [EEERIOES 157 - thOBIREEL DS

B [EEERICTICATEZAE (BPEB) OFIR

a = [EEERIOBURE T E OIS

M [E BRI OERVCEI T 2 FIEOET EFIREE (0)) OEYE
® PCOHAMEHLOEE

1_;2 BESALICLBPCT —AIDIRE

A SHEBT/UR (USBXEY, AX— T/ HARE) AOT—TEEIOHIR

by PCIZ/EOY DEVS RE

N LERTIOTA

BET-IN-ZADOESL

® HAY - \AQERIR 7 I CAHED REL

z THEA0Y OERRRIH

) WL (SXFLEBENY) OEE

tF17917%5 — NITARCASBICLBITY R7IE R HIR

SEBWebH A MO T2 HIIR

S1EBWebH Ak (SNSED) AOESIAHARSOHIIR

- BEF A OEHRIELT

‘Neg HEBEFBFA—INERSTFAINDT1INEIY

—fiztt BEFOHEE - HEDE

54 9% 12.6% _7 9%

ST LWEBEMIOHEE - THEDE

49, 4% 13 6% 9.1%

BHECH TS o= YT R CSSa 70960 10.0%
LS = B 1FLRNICEETE u 3ELINCEMTE B FERU DHBIEL (N=878)

©2020, JIPDEC and ITR, All rights reserved.

25



Q3 3 : NMNBHRAVIRIOFERIAN (2018~2020FLEER)
O EE BRI OEUNU

0% 25% 50% 75% 100%

pariil

[EBIBRICTICATEEZBIRIOER 45
PR

B s

4) OEE

20194

FMAEE (O [EFFERIOERE EBA8 (BF) Of E-MBOBMEELD

[EEIFRIO
ERDRNCEE S

BFIEDHETLE

20184 (N=693)

20194 (N=686) : \
20204 (N=878) B EfEH B 1FLAICERMETE u 3FELIANCRIMETE B FERL DHBIEL

©2020, JIPDEC and ITR, All rights reserved. 26



Q3_3 : MBEFRIFA LRI DEHEARIT
@517 > PR

0% 25%

(2018~20204FLE#R)

50%

75% 100%

2

0) b %3

BESEICLBPC |PCOMHAMFEHL

20204 52.4%

bk

iED | PCIREOJDER | HMEBT/\AZAAD

fp

a

20204 33.1% 15.8% 14.2%

13.8%

20184 (N=693)

20194 (N=686) m EfEFEd B 1FDACERIETE

u 3FELIRICEM T E B FERL DB

20204 (N=878)

©2020, JIPDEC and ITR, All rights reserved.

27



Q3_3 : [EFRRAVIR IOEMIASL (2018~20205FLEE)
OPEIIPOE

0% 25% 50% 75% 100%
D _ 11.3%
< ¥
T _ 11.1%
h =
Y S
1 — 11.0%
e
{é’ £ 9.5%
8@
TR R 8.3%
h B g
g
=g _ 8.8%
oD
i 10.0%
S =
2 5 % 10.6%
S _ 10.9%
/I\ -6
’ {E% _ 9.7%
RS 8.3%
NN
B R _ 10.4%
+~ . =
RS 258 _ 11.1%
TN e n KX
TSNV
R e O 206% | 10.3%
20184 (N=693)
20194 (N=686) . N . o = - N ~
20204 (N=878) m EfEH B 1FDACERTE m 3FELANICEMETE B FERL DHBIR

©2020, JIPDEC and ITR, All rights reserved. 28



Q3_3 : [BHRAVIRIDOENMIANL (2018~2020FEE)

@%@4@ 0% 25% 50% 75% 100%
. 203%  9.1%

N
() = ,
= § ¥ . 201% = 8.0%
= ~ ‘ .
fo0 L N . 5
= ¥ . 207%  85%
D #H g ‘ 0
° Ml g | 9.7%
= K= . 23.0% = 9.8%
&S ® |
2< 3 9.9%
S K 10.5%
< % 10.3%
E@ o 10.8%
L SIS 8.9%
) Ei\ . 222%  8.6%
=20 ERN C2008% T 10.6%
i ﬁ 8.9%
&  153%
€<; g : 7.3%
S . 155%  7.9%
B
4=
K
S

IB7ILR BEMIO —fEEER FA-ILER
5

18t w |
=

[0)
k i ‘ 9.2%
N OB | 9.1%
T
BYE 18.0% T 9.5%
MR oS . 152%  9.5%
ﬁ [ X v A i
B fo 4 20204 . 17.0%  10.0%

20184 (N=693)
20194 (N=686)
20204 (N=878) m RS m 1FLANCEMTE u 3FELACERMETFE B FERU DHSRL

©2020, JIPDEC and ITR, All rights reserved. 29



2) FOIE/ FRALHIEICXT I 25

« Q4_1: SAFLVRVRIMROHEGEAIRIL

e Q4_2: FERE /oL hl E (S I 2R AR
« Q4_3: FBE/FREZBUSIHIEDMIE

- Q4. 4. E*ﬁ?’é SIE / BosE il

©2020, JIPDEC and ITR, All rights reserved.

30



Q4_1 : AT LAVRIDEERR DEUHMARST

[BCPOIRIE . [YRIRRZS A MDIBE | BLUTEF21UTARIS—DFRE JCDWVT, EFEEFOLEZENMOE T U, £ 5 2558
ol
[ITH—EANRS XD bOEE | (FVEERR. EHEENI 4 EIT, FERL -DIMSBRUNEHETH 3 ZER>TULS,

0% 25% 50% 75% 100%

I I

FHEfestE (BCP) DRE

SHBIBURY -RXIAD M RAT LADOREE - i

ITILEODARZANT S9F4A 2 EAURITY —EAXRT AT b
DESii]

TF1U71 (TFANS=) RIS =Tt ROES

ITHNFOR CEBRIGED) DL

(N=878)
B EfEEH CHD. BEDOFEIRV B EFEHN, BERF(FZOFELHD
mIRTE. EMEFEEEORF THD mREREH. SEOEMEZETEL TS
n REMTHD, TEOFEDHRL DOV KI5

©2020, JIPDEC and ITR, All rights reserved. 31



Q4_1: SARFTLAIRIDERRFROEGHAAST (2018~2020FEER)

0%

25%

50%

75%

100%

{4
LY

(BCP) @

EIAVNDRT | BEREETE
LOWBEE

EHIIRURT-NY

>

ITILZEDOAZ NS
974 A% ERAL
Iz
POANOE

-RY | ITH—ERY#

T4

ITHXF>R &
MIHFE) O ¥l

AN
T3

20184
(N=693)
20194

B EhEEH CTHD. BEEOFEFBN
m IR7E, EFEEEORRTHD
B REMTHD. TOFEDBRL

B EFEEAHEN. BERFIZOFTEN DD
mREEIEN. SEOEMESTEUL TS
DSV, KNSR

©2020, JIPDEC and ITR, All rights reserved.

32



Q4_2 : [B¥rtF+1UT (BT D58 E /LTI E DHEUHARNT
B [ISMSIOBVSEHF2019E R, [T54/1—<—7 IOBUSHN2019E LDEETHEML TS,
B [ITSMSJETBCMSIFEUSHEAE T EZZH. 2019F LDEEFENML TV,

0% 25% 50% 75% 100%

m ESEH B SERESIDITE
m EFERBUN, HIERNSESECLTVS = EUEFERBON, SIEOHEFA-TNS (N=878)

HIE OBz LS50

©2020, JIPDEC and ITR, All rights reserved. 33



Q4_2 : [B¥kF1V7 /(BT B8 E/ERALHIE DOHUGHAA]

0% 25% 50% 75% 100%
1 T T
’~|\ '
> 14.7%
™ :
E 21.2%
i
qo 20.7%
=)
)]
z 21.3%
=
o 26.6%
H
% % 27.0%
[
>
2 25.2%
®
5 27.4%
H
qo X 27.7%
=)
)]
% 25.9%
[a0]
20184 (N=693) mESEH B SEESIZFE
20194 (N=686) B ESFE>RVN, FIERETZSECLTVD B ESFE>RBVN, FIEOBIZE(EFHTLS
20204 (N=878) HIE OB LGNSR0
©2020, JIPDEC and ITR, All rights reserved. 34



Q4_3 : B=FENSBE/FR 2SI DLDMMIE (315R)

B VEERERIES| e SERZF DD INTREZ VN, EERFPPETU. [EBISENSROSNLRD 1T TFA T ADE

HIN2019F LDEETFIENMLTLS.

0.0% 20.0% 40.0% 60.0%

HS| NS DIERRZ S DI 55.0%

HEBENSOEFRZSHH

39.6%

H5I5en5skdbnicicd (ALEAADIEHED)

25.6%

HAOBHREFIITAFIZEEASEDH 43.5%

A2TF47YR BENERREEMISRE) Dfesd 40.1%

FOiE/ FREEEVSICIINRERUBVN, B L DEEOSE - _—
. (0]

(C12D
(N=878)

20 /AR, HIEERCERARC A - 8.3%

©2020, JIPDEC and ITR, All rights reserved.

35



Q4_3 : BE=ENSRE/FREIZHE I LDME (FR) (2018~20204FLEE)

T/ REFAVEICIIRNERERUBLN, B2 DEFEOSE(TR -5-76‘1/3/
. 0

0.0% 20.0% 40.0% 60.0%
53.4%
55. O%
34.6%
SHEENSOEFEZ1SZ18 39.4%
39.6%

2571%...
232%
25.6%

5| Ensskesncicd (ALRAFADRIGEED)

HADBRECFIUTAHZEELSE DD

A2TFHATX (ENERREEMISRE) DIzt

® 7.7%
14.9%
R/ BEEEICE. SIEBECENRERBULL 7.0%
8.3%
20184 (N=693) m20194F (N=686) m (N=878)

©2020, JIPDEC and ITR, All rights reserved. 36



Q4_3 : EE=ENS8IE/Ba 2 BS 9 L DA fE

ER

B2 ANEHEE | HDZT-/)\TT - EHRBIE
(N=161)

BB BN 0EFEE1S 518

HEENSDERZE5H

EEIENSROENZED (ALERHADHRIEESD)

HADEBREFI)TAHEZSELSE B8

LTATUA BENEREEEWSRE) Ores

FOIE /FREEMS(CIZIRERUABVN, B4 DEBOSE(CRSD
FRIE/ FREEEMS(CE. HIEBARICERIRERORL

R EHBHRER

BN SE S OSHRZIS Bt

SHEBEENSOEREFIID

ERSI5EDSROENTD (ALEHADMEESD)
HARDBEREFIVT B EBE ST

LTFATR (BENBRREEISRE) DIz

SRIE /FRAEES(C 3R RERBUB VN B2 DEBOSE(CIRD
S/ SRR HUSICE. HIEBAICERRERURL)

©2020, JIPDEC and ITR, All rights reserved. 37



Q4_4 : B5IHHFRETE I DFROFBE /SR lOEHEOERE

B EGIEFLELETEIIROREGROERE N TN -IHIE INSEICIEIL. [ISMSHIE 1N 4 Zls8 THEEE
Bk, ITSMSEBCMSEH2019FLDEIENNL. #94EL2oTT,

0% 25% 50% 75% 100%

TANS—I-IHIE 17.3%

ISMS (IBEREFIVTANRIAD NI AT L) EEMHEHlEE

19.7%

ITSMS (ITH—EAXRTAZ I RT L) BEEMEEHEHIE 25.2%

BCMS (S|HEMBEVRIADNRATL) BEMAEFHMEHIE 25.4%

(N=878)

mEHRITD m iR I BN E|RUAL BHRUBL (FEZRLRW)

©2020, JIPDEC and ITR, All rights reserved. 38



Q4_4-1 : BB BFHRTEE I IROTIAMBE (TN~ -IHE) OEHRE

B FRETHE [MNEREE NS RETERE - RRIEBOTNS.
B BRERITE BEERENARESVFEER I B AN DD,

0% 25% 50% 75% 100%
E1ER * ‘ ‘ ! {
BiE (N=264) ‘ 33.0% : 16.3%

i RBE (N=73) 7% BEV  20.5%
#0555 (N=68) 1 T 17.6%
SRR (N=59) 5. 25.4% 18.6%
IBIREBIE (N=161) 64, 30.4% 5.0%

B—-EX (N=207) 40.1% ‘ 34.3% | 25.6%

N-ZOM (N=46) 52.2% 26.1% 21.7%

mEHRID BRI BN ERLBNV BHULBL (FEERLRWV)

0% 25% 50% 75% 100%
e S BHFRIER * s s s

5,000 AL (N=197) .6%

1,000~4,999A (N=197) : . 12.7%
300~999.A (N=215) : ; 18.6%

50~299A (N=269)

mEHRITD miER BN ERLRL BHEULRL (FEELRV)

©2020, JIPDEC and ITR, All rights reserved.



Q4_4-2 : B5IHEFHBEIIROEIEEHE (ISMSHIE) OEHRE

m EERITE ERIINIBIRERE L[ &R -RIR I TeEIBL IO,
B FURRI TR AREVFEEE I LERNFVERER DT,

0% 25% 50% 75% 100%
2E%-AEE (N=73) 17.8%
55/ (N=68) 3 3 | 29.4% |
ERl-RR (N=59) 62 3 20.3/o 16.9% |
B¥EE (N=161) 62, i 3.4% 7.5%‘
B—-EX (N=207) 31.4% ; . | 30.9%

NIE-ZOM (N=46) 47.8% T 23.9%

mEHITB BRI BN EHRLRL BHRUAL (FESRLALY)

s 0% 25% 50% 75% 100%
i Sk Pl x : : :

5,000 A £ (N=197)
1,000~4,999A (N=197)
300~999.A (N=215)

50~299.A (N=269)

mEHRITB m RT3 EHELRV FRURL (FERLRWV)

©2020, JIPDEC and ITR, All rights reserved.

40



3) X1z HDEE]
« Q5: tFIUT BEHESZHDET]

©2020, JIPDEC and ITR, All rights reserved.

a1



Q5 : TFIVFZHOEREAER (2020FE RiAdH)

B XHICOWTE TF1)7/BEEORATEYSICBI T 28 AN HENN T 2 1 LORIBMBNIEE LLLEL THR LA ALDIEE(CD
WTIEMEEWVIANLIENL T 5 BB TULS,

0% 25% 50% 75% 100%
F YT REDRTISIC S 32 614.0%
I-YREEERRDREEE -8 DIzshDE A 0 15.0%
TFIUTARAIYIDANHE 13.3%
tFITARROFAE-BAE GHBBEER) 11.2%
TFITARBOFIR - BAE (REMIRITHIH) 9.9% 12.9%
LRI HRORIE-BAR (B IA5) WI5% 14.1%
t3aU7¢ (BEsSH) B2Mr-7EAXAD N —EXOFIAE (REP> AT ABIT) » 15.5%
tFIUT (RSEM) BT PEAY N —CROFIBE (SMEBARIS AT AR 15.8%
NEZEE, NASERREOMIBLF 1T (305 15.7%
B (FAHRIUNNUTER) 8.2% 14.1%
ITRAYIDIzHDIHE - BB EFR ‘ 12.6%
WEBORDOTHE - HE A 10.3% 11.6%
PBREE,/ TTH) 3> 2 SR 14.1%
AR R 5 W516% 13.8%
BN BB LI DTS — RS R E D : 14.8%

mIENNTB3RIAH =B mFDIBRIAH SHEIL TLVRL (N=878)
©2020, JIPDEC and ITR, All rights reserved. 42




Q5 : TFIVF OB REMER (BFERIAHS) (2018~20205 LK)

+1)71

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ook D 20184 23.5% 19.8%
-~ Illl'g E
Al Lo 2019% 27.4% ,  15.6%
IS 2020 25 306 14.0%
S Qg 20184 20.6% 20.2%
@& g
m . & B 20194 22 9% 16.6%
= R
R S 20204 20.6% 15.0%
X & 20184 10.0% 17.6%
h <
38 i 20194 21.0% 14.1%
®a 20204 10.1% 13.3%
) 20184 22 2% 16.6%
N < [ -
H o B K 20194 22 4% 11.2%
B R
pEgS 2020 4 20.3% 11.2%
- @ & 20184 20.8% 18.0%
Al mE R 2010% 20.8% 13.4%
wB=p R
pEpS 20204 17.7% 12.9%
S 20184 22 1% 18.5%
ST e xX X w
TEE R o= 22 0% 14.0%
p g™ 2024 20.6% 14.1%
TaDY gﬁsﬂx X = 2018%F 20.2% 20.6%
SBL DS EE 20198 18.7% 16.2%
tE88s e K3
DE QKRR IR 2020F 18.1% 15.5%
ayY i = £ 20184 1800 21.5%
= N
B 'U‘Jj 2EEmba 2019% 17.2% 17.6%
SJ3REA 20204 18 7% 15.8%
20184 (N=693)
20194 (N=686)
20205 (N=878) miENNIZRIAH H A& BFIRRIAH SHEIL TLVRL
©2020, JIPDEC and ITR, All rights reserved. 43



Q5 : tF1VF OIS RAMER (2

ER

1Ad¥)

(2018~2020£F L&)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
s 8T, 2018F 20.3%
GELE 200 17.5%
HAE N 200 15.7%
g3 g 2018F 20.1%
i o R 209F 14.7%
RE R 2004 14.1%
gF L 2018w 20.1%
FEE wowF 14.1%
E 8 2020 12.6%
S oo 19.2%
Lo o 2019% 12.4%
25 200s 11.6%
N X g 20185 21.2%
€28 2010 13.8%
£ER 200¢ 14.1%
L 20.1%
Exe 200% 14.1%
=2 20205 13.8%
xR xE oo 20.6%
X0 g 20195 15.3%
JHIE
= NG 20208 14.8%

20184 (N=693)

20194 (N=686)
20204 (N=878)

miENNITERIAH

mAEEN

CPrn

/}\

IB5RIAH

STEILTORL

©2020, JIPDEC and ITR, All rights reserved.

100%

44



Q5_1 : tFIUF(BEREVSEA (2019~20204EE)

RiEh! 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

o 2019 (N=203
20008 (N-269
g oowr oo T S S .
2" 2008 (v-73

H:E 20194 (N=64) 39.1% %  18.8%

& 20208 (v-co)  EECEEIE T oo

5 coior v I 0
fﬁ 20204 (N=59) 28.8% % 6.8%
5 20106 (v-0n) [EEEE T
B 200z -6 EEET N, 5 o
[ 2019% (N-168

£ 20206 (N=207)

g 2019% (N=40)
5% 200 (n-s0

miENNI3RIAHF miEFn  miEAITRIRIAH STEILTLVROY

©2020, JIPDEC and ITR, All rights reserved. 45



Q5_1 : tFIUF(BEREVSEA (2019~20204EE)

nES=ES eyl 0% 20% 40% 60% 80% 100%

4.3%
20194 (N=139) 41.7%

|

2020 (N=197) 37.6% 7.6%

20194 (N=156) 34.6% 010.3%

20204 (N=197) 30.5% 9.1%

300~999A 1,000~4,999A 5,000 AL E

(@)}
2
R 2020 (N=269) 15.6% 22.3%

mIENNIRIAS miEdEy miEPIZRIAS ETELTLERN

©2020, JIPDEC and ITR, All rights reserved. 46



4) JO0-))otF1U7«4 (T4 -=) ANFOR

« Q6: JIS Q15001XETHLME N [BERIRE ENEIRTTANSADRELVE
- Q7 : BHOTSFAINS—EHNCDONT

©2020, JIPDEC and ITR, All rights reserved.

47



Q6 : JIS Q 15001DcHET BLUME N EERRE AEARTTAFC OV TOREIL

B C{ETAIETE5,0004F L FOEADRLEN LA TS,
B SOREIHOAFICOWVWTUIMAELLFEREDILAN I 16%. iMAVEFOEIES]_EIFHHI10%LVSFEREROI,

e 0% 10% 20% 30% 40%
i BB S O 40, BURL 35.0%
! TR RO L E0, BURL | 30.5%
Eﬂ} E BN TIBROESEHE. BB | | 26.4%
21 EARRRESRR0EHCEHOMA i 25.6%
: EAF—IDE=EIRM | 29.3%
| AT -0 EDE= EADI 17.4%
| ERRUMELATBIES, 0004 F OBEEADIER | 15.1%
# T AT SONBBLLERIEONA 15.9%
8 . Wweoneniry,
Zoftt | 0.1%
$F (TR 26.1%
: (N=878)

©2020, JIPDEC and ITR, All rights reserved. 48



Q6 : JIS Q 15001DcHIESLTME N B RE AR RFORST(COVTOREL
B R RORIFIE L ERIBIIAICOL THEER TR RIRTEC, BEAETIE1,000~4,999 A TRV HEREA T,

ER

ERE(E
(N=161)

BRI S OEHREEH. BV

ERCEE A BIROE R CEEHE . Bk

ERIMNTIEHROERLEH. BR\

ENBRFREEZES ORI BHORIF

EAT—IDE=EE

AT —5DHMEIDE = BN

BB BN 1BERS, 0004+ LL T OIEEADER

fELAT—5OF I FERIEDILK

WAV OEIE5E L

Z0fth

IRV

SR EHBHRER

1,000~
4,999 A
(N=197)

2N

BN GBI S OEELEEE. BB B 38.1% B 35.0%
EfEEANIBROEZRLEFE . BRL 30.5%
E2INTIEROTEIREERF, Bk 26.4%
BN BHRREZE DL BT ORMR 25.6%
BAT 5D =EiEt 29.3%
BAT—SDINEDE=ENDIRM 17.4%
ERdRUME AN 1E3RS, 0004F LU T O EADE 15.1%
BT ORI 1L FERIEDILAK 15.9%
WAVKFDEIE51E EIF 9.5%
Zott 0.1%
HHIRL 26.1%

©2020, JIPDEC and ITR, All rights reserved.

49




Q7_1: ESRA%ERMT BN

B FEEOFBEMOOVTIFELEFRFFIUEH FEMR(TOVTIFAPECZ RIS CETIEIN T BtERN DD,

0% 20% 40% 60% 80%
APECHIEEE (KERS)
28.1%
KE
31.1%
_ 18.1% = LS OFFTED
B (EUSNEEE)
(o)
24.6% B SROR T
2O
19.9%
D oo
HADH
52.8%
- (N=878)

©2020, JIPDEC and ITR, All rights reserved. 50



Q7_2 : BIHDOT AN —iRHEI OB E

B BHOTIANS—RHITE. 2019FFE4k. GDPROZZFHEN T 5 B THRERE. TOMDRFIDNTIEH) 3 BICELEFOITLS,

0% 10% 20% 30% 40% 50% 60%

GDPR (EUNNEEE) 48.4%

CBPR (APEC)

REYAN—tF1V5E

SHEBEE T/ —E CREAVITAINZT
)

Z At
(N=878)

©2020, JIPDEC and ITR, All rights reserved. 51



Q7_3 : GDPROMIGIAR

B GDPR(IDWT(E, UCEFICBERL TVBHE TR U. DS TUL—IUCRIDTERZ TEERL TLBHETENNL TLSHY K
SCEAEEL TV,

GDPRIZCtN&H LD, BIAIEER(E
BELRVESICLTULS
14.1%

GDPROFAEFFIOTLSH AIEFTIE
LTLEL
13.7%

A AL TVSDTERR

GDPRIZEESULTLVRL
16.1% GDPRZFFICKUCT B ZERBINIBER
DERZITOTLD
18.1%
GDPRZFz(FGDPRFEI —IUCDoEDTEh
[E5THEIEICB AN BIROBERZITOTLD
37.9%
(N=248)

©2020, JIPDEC and ITR, All rights reserved. 52



Q7_4 : GDPRICHI>ILEIERBERDTFE

B [GDPRICRIDTZEIERIZEE | DTTEICOVTIE AADREREREZS TLSHIRA L. EUIREET )L TOZRKIFIEEZE
FEEZEMTIL—ILOBRAMENNL TS,

0% 20% 40% 60%

RADOBRERRZZF TS

BN IEIRIREN) S —F I FRRIZRRZHETLTVD 51.1%

EUNEDIREETIVCEDVWTEFRRELEZWZmE-LTVS 51.1%

EfFEEEETOI - (HREESELER:BCR) ZEALTWS 48.9%

EUFRANCSHIGUIZ 7D hY — RIS E ) = HTEL TLVS

EURRBISHIGUIEE —ER CREIT AN =2 =)L RTERLII5D
RirE) ZFRTHETRINDENIBIROEEZI1TOTVS

DSV

©2020, JIPDEC and ITR, All rights reserved. 53



5) TFIVF KRG/ FIOF ] HENR

- Q8
- Q9
« Q10 :

TF1UFT®m- U -EXDE AR
BFA-NOTFIVTARIRINI
HEEORWVWSI AT LD T ) AZE5EFE

©2020, JIPDEC and ITR, All rights reserved.

54



Ij 3
%DD

Q8_1: 17«

OFFRGE (RYRD—0/T - I1AR)

B 2019FFtk. EABFNROZVDEEKELDTP 1 T7IA—LEVPNT, 757 RRIETASHRIN TV Webtz+175'— Mo

(FE<BOTETLSBN, CASBIFHEL

T7AT7IA=)

XTI 79A4=)L-UTM
IDS/IPS

RIGFY NI =2 AT I\
Web7 o —23> 74794

0% 25% 50% 75% 100%
.6%
28.6% 13.7%
37.2% 16.2%
34.1% 14.5%
41.8% 13.2%

T—AN—REER - REY -
VPN, TF17UE— It l
NS 1w EEARY—)L
Webtz+1UF44— hoz4 [
URLIAIIAIT =)
Y2 RRwI X

42.5%
50.5%
40.1% |
46.4/o
42.4%

25.7% 15.3%

244% T 11.3%

224% T 11.8%
‘ CBI% T 12.5%

19.5%

10.5%
12.5%

HADTDIERY - 28.1% | 16.5% B9 e I 17.7%
TAL>SIZY=)L 23.1% 14.1% _ 21.6%
DDoSxt5RY—) 31.8% 13.8% ‘ ‘ 16.3%
A5 —-2y D BEY - 30.0% | 15.6% — 16.7%
CASBY—-IJL 22.9% 14.7% | 21.8%
L ECYN- 1) B 1FARICEAFE H3FLANICEAFTE u T ERU @B ARZAISRV (N=878)
©2020, JIPDEC and ITR, All rights reserved.

55



Q8_1_1: tFiVFT(REOFAIRR (RyhI=0/7—RD1A(R)
J7AT7IA—I)LVECASBTOLEER (EREEARIER!)

B 20195 Fkk, {ERELDT7AT7IA—I TRIBEFERRETOZEFKERON, KIEARELDCASBTIEFIEERMENAENEEEAN
HEATWS.

0% 20% 40% 60% 80% 100%
0%
5,000 Al E (N=197) VASIA L
2.5%
=N 00
TK 1,000~4,999 A (N=197) 78.2% ﬁ/ 4.1%
D
™~ 4 0/,
*
R 300~999A (N=215) 84.2% 4.2% 2.8%
4.7%
50~299 A (N=269) 75.5% 3.0% 4.8%
4.1%
5,000 AL E (N=197) 36.0% 22.3% - 14.7%
1,000~4,999 A\ (N=197) 25.9% 16.2% 19.8%
1
S
300~999.A (N=215) 21.4% 15.8% 20.5%

L RCYN -7 m 1ELACEATE u 3EBANCEAFE uFERL HEBBEARZASZRN
©2020, JIPDEC and ITR, All rights reserved. 56




Q8_2 : tFIVF(REmOFIAIRN (I RRA> hXIER)

B BAFRNEEZVDRIEREEDTAIZAIRYITNC RIERELDEDRDLER(FFARVDY, 2019FLDBFEFEIILTLS,

0% 20% 40% 60% 80% 100%
| | | 5.4%
AILZIEYIN (95T REY) | 78.8% 7.1% 2. 8%
1 .77/0
JCyFEEIBY— ), 48.2% 13.4% 8.3%

IRM/DRM (GAVER) Y- 30.60/ 15.% | | 15.8%
DLP (IBHmAVSLE) Y=L 30.40/ 13.4°o _ 16.4%
EDRY-JL 26.8% | 17.4°/ : : 17.3%

7TV =23 I DEEY—IL 32.9% 12.4% 15.3%

13.9% 12.3%

PCEEEIE /PCIIEOI EBY—) 41.5%
IDFATINS AT 34.6% 14.6% 11.5%
N T o i = — - o (N=878)
B EAEH B 1FEDACEAFTE u3FELIAICEAFTE B FERU HEBEAZENSRL

©2020, JIPDEC and ITR, All rights reserved. 57



Q8_2_1: iU HmOFAIRIT (I RRA> MER)
DAV AIRYINEEDRTOLEE (e EHFRRR)

B AEREIOTUAINAMRY I N TR TOZE FAEBON, RIS ELDEDRTFABZEEFEEANEA TS,

0% 20% 40% 60% 80% 100%
0%
5,000 A (N=197) 77.7% 9.1% 4.1%
L
R 1,000~4,999 A (N=197) 76.6% - 2.0%
®
?32 3.3%
2 300~999 A (N=215) 82.3% 1.9%
D
50~299A (N=269) 78.4% 3.3%
5,000 ALLE (N=197) 44.7% 22.3% 13.2%
1,000~4,999 A (N=197) 34.5% 17.8% 14.2%
X
[NN]
300~999 A (N=215) 20.0% 19.5% 16.3%

mENF B 1FLACEATFE u3FELACEATE B FERL HEBAFEHNSN

©2020, JIPDEC and ITR, All rights reserved. 58



Q8_3 : tFi1UF(HFEOF AR (TFa)71H—-ERX)

B 20195 Ekk. EAFNFEZV\OEHRISIEZIY —EX ILTFERAEY —ER T, 9/ —{RIR |OLEZRFHKIZEITH, 2019640

EHFIBMLTVS,
0% 20% 40% 60% 80% 100%

-t Toviar-nictg st 2 [ ) 6% 23.2%  |8.2%
stzpwebt —/ i g ahess -t 2 [ ) 10.0%  26:4%  9.7%
Webt—/mlFDSSLY —/\GEFAE 45.2% 13.1% 9.2%
Webefl& AAREN,/J1— RY1Z>J5EERE 32.5% 15.5% 12.8%
347> NIERE 38.2% 14.4% 12.2%
srgpnsitraryho—snoEAREY-t2 [ Ll 69%  25.7% | 10.3%
TFIUT1HEZBROER TN -0 34.3% 14.7% 10.8%
THIVTAARL—2321>% (SOC) ([CL3HENREFLY - 32.9% 15.4% 11.7%
tFUT/IER (BELIER) BEEEY-LZ 12.2%
BAN-RR (BEANBERBAMRRZZO) W 13.2% 11.8%

mFEES mIFLURACHARGBTE #3FLRICFHARIEBTFE = FERL Y—-EXBHEASR (N=878
©2020, JIPDEC and ITR, All rights reserved. 59




Q8_3 : tFi1UF(HFEOF AR (TFa)71H—-ERX)

0% 20% 40% 60% 80% 100%

N R &
N 2N 20194 48.1% 10.8% 8.3%
= JdI#H KX
rlom Y
H ~ hay |
K I'_Z £ b ) ) 0
K £0e 20204 47.7% 12.1% 8.2%
N o

TR

T ~ 20194 41.4% 12.1% 8.9%

n AJ

Qa |

g in}

E i | 20204 39.7% 14.1% 9.7%

e

020

>% WebB—/)(mliF0D X393 3HE5514
=

= 0105 42.6% 13.0% ES co%
T
j[_.; 20204 45.2% 13.1% 9.2%
wn

b

& 1 20194 32.4% 13.3% 13.4%

£ 8

Lt L =

g M 20204 32.5% 15.5% 12.8%

AN

=
=

SIEBA

20194 35.7% 13.0% 11.7%

20204 38.2% 14.4% 12.2%

ATk

mFEES wIFLRICHIARRETFE w3FLURICHAMETFE = FERL B-EXBHEF5R)

©2020, JIPDEC and ITR, All rights reserved. 60



Q8_3 : tF1VTrHEOFMART (TF1UFT1H—-ERX)

7N
Ch

8 tFIUT HERD SMEENSHARY B

tFIFAARL—
>
(SOC) (&3

BAN-RR (8 EFI1U711E®R

0% 20% 40% 60% 80% 100%

&
< ~ 2019 37.5% 12.8% 11.7%
Ty
g8
T ® 20208 39.3% 15.8% 10.3%
D
A
“ 20194 34.8% 13.3% 12.4%
D
L
P EQY
T 20204 34.3% 14.7% 10.8%
i
Iy
H+ B
prl
;g?r 20204 32.9% 15.4% 11.7%
i
T~
. 20194 31.3% 14.7% 14.0%
% |
W P
= I
=
i 20204 30.3% 15.9% 12.2%
&
E‘e:f 20194 28.3% 12.4% 13.4%
I ’;5
12 ¢
i 0204 31.5% 13.2% 11.8%
<

m FREH B 1FELIACHBRIEFE m 3FELIANICHI AR E B FERL H—-EXBAEHSR0

©2020, JIPDEC and ITR, All rights reserved. 61



Q9 : EFA-IINOEFI)FTAHFRIN

B 2019FRAFERER, X EEHELL TOXMREEREEH LY -V IENRAATPAIVESIE INEL REHLLTRIT>FIAIL

AIETZINLTAIVI— IHE 0,

0% 25%

50% 75%

100%

A= )VERIXEBHLEY —IL

44.1% 25.9%

5.9%

%g zip/\A D= RIC LB T IV DEESAE, 45.8% 24.1% ‘ 5.7%
§ S/MIME (A—LOBES(L) %BETS 11.4%
0 SMIME (i-IA0BFEL) 2itss IS5 12.3%
W SPF (IPTRLREMSIAERARID) 2RSS 14.8%
j DKIM (BFB&EEBRENH D ciess TINS5 W 14.7%
DMARC (DKIMtSPF&ﬁHum/n“‘i—?ofj‘fr‘i'b—@&.%ﬂ---— 16.5%

P¥FINR (S9xFr-~-20xorrss) I T 7 7s 5%

& 7o Gz YT a5 7%

S s 0vs— I U TR 365 s 0%
W T a2 239% BECUNREND
%[([ SPFOIREEZATS 27.6% | 23.3% — 17.3%
i DKIMDIREEZ1TD 25.2% 24.3% | | 18.0%
DMARCOAREEZITD 18.3%

m RERHL TS m SHEAELLL " EEFELL FAREAEAIS R (N=878)

©2020, JIPDEC and ITR, All rights reserved. 62



Q].O . _I%_*%' ZT.[A/\O) ’JtZu.quE$E§

B IRITORIFERIID//INRAT— RNERIRICZ WD, SRR I\ 2 EZRPEE (FIDOREE) 1. [IDaaSIRED
FTUVEREEFERZ2F A UVEDRIZMEZ TV,

0% 20% 40% 60% 80% 100%

IDYAIVES 86.9%

BFAZE (V57> NLERE)

LDAP,/ ActiveDirectory
N=RI17h=5> (ICHh—R. RFID/RE)
YINIIZN=T> (D21 LIKZAT =R, A=)L@H], EEERRE)
AEAREREE (FEHR. BB, BI52. BARRE)
InARERIERZFIRAULEREE (MACTYRLA, IPYRLARE)

REDEE (J17L—33>. SAML2.0. OpenlID Connectiqt)

SERS —ERZFIFBUIEREE (GoogleZhD> b XAIOYIRTAIZ R, -+
mIREFARLTVS

IDaaS (Okta. OneLogin. CloudGateZDIDEIRIZIRY—-EX) OFIF 2 -5(-5{’(/%\
o= RAEFIFL TLORODSERIABLEN
SBRZEEF (FIDOSREE. URIN—- AR SHED) 4°"‘~

( 28.2%)
===’ (N=878)

NF>
BHTREZEONBL 31.99%

©2020, JIPDEC and ITR, All rights reserved. 63



Q10_1 : EHEI AT IOV I AR FEOF IR (FEFRER)

B EFERITE. &R RIR MBS I TID//(RD - RSN D 7 ) e EREEFEROE R LRSSV ENDN B,

L5 MEag-AEpEE | HFS-/VE | Rl-RER | BIREME B-EX | DFH-zoft ESZ
(N=264) (N=73) (N=68) (N=59) (N=161) | (N=207) (N=46) (N=878)

ID/){RT—R /o

:
:
'
i
:

BFIRE (U317 NIERSB) .8% 2% 2% 45.9% 4.3% 6.0%

LDAP./ActiveDirectory 33.8% 0.8% 3.4% 23.2% 34.8% 37.8%

30.4% 28.3% 35.0%

N=ROT7R=5> (ICH—R. RFIDRE) 29.4% 6% 44.1%

25.0% 2.5% 42.2%

VINIITR=T> (D2A1LICRT— R, A= )LBH. SFEEFNRE)

AEREREE (FEH. BRI, TR, BARE) . 26.0% 23.5% 39.0% 42.2% 23.7% 37.0% 30.6%

InRERBHREFIAUERE (MACYRLA, IPPRLZRE) . 34.2% 33.8% 9.2% 46.0% 27.5% 43.5% 37.4%

FRELEE (J17L—23>. SAML2.0. OpenID Connect/z&) I 22.3% 20.5% 22.1% 37.3% 32.9% 20.3% 17.4% 24.4%

HAEBY—E 2EFIRUIEREE (GoogleZho> b, X4H0YIRT7HY . 28.4% .
> b, Facebook7h> hRE) e
IDaaS (Okta. OneLogin. CloudGateZENIDEERISURY-E I

A) OFIF
LB (FIDOSREE. YZAIN-ZFRELEEZED)

27.4% 33.8% 44.1% 37.3% 21.3% 26.1%

15.0% . 32.6%

14.0% 21.7%

29.6%

21.6% 23.3% 22.1% 45.8% 27.3% 23.5%

17.8% 17.8% 14.7% 33.9% 30.4% 20.3%

HTIFEZLOH R 7.2% 8.2% 7.4%

1.7%

2.5% 6.3% 2.2% 5.6%

©2020, JIPDEC and ITR, All rights reserved. 64



Q10_1

SRS AT W\ T I AGREEFEEROFI AT (XS

B FURRI(C(E BRENKREWNFEID//NRD— RSO 7 I AZRIEFENFIRENTLS LN DN B,

3 SRR

5,000 A+ i'gggz 300~999 A
(N=197) (Ne197) (N=215)

ID/)XZXT—-k

:

BFEAE (V5172 NLERE)

OI

50~299 A

(N=

269)

%

5%

40.5%

ESVZ
(N=878)

o

6.0%

!!D

LDAP/ ActiveDirectory -48.7% . l 22.7% . 37.8%
Ry — BBl
VIRNIIT - =02 (T84 LIVAT—R, A=)LiBX]. EE@EFRE) . . - 44.7% . I 19.0% . 35.0%
AORSRAT (S B8R, AT, BERY) - . 30.5% . I 19.0% . 30.6%
SRKREVEIBRARIFLERIE (MACTRLR, PTRLZRE) -5 | - 44.2%. . 24.5%. 37.4%
SRELEIE (J17L—33>. SAML2.0. OpenID Connect/R&) - . 26.9% I I 13.4% l 24.4%
ShERY—E 2EFIRUIEEREE (Google7hI> b, X490OVINTHD> - . . I .

47.7% 34.5% 17.1% 29.6%
b, Facebook7hv> hgé) ° ° ° °

: ENTDEEA=
IDaaS (Okta. OneLogin. CloudGateZMIDEIE/I5" RY—E ) . 40.1% . 30'5%I I 11.9% l 3,50
OFIA
ZEIRBEE (FIDOSREE. YAIN-AGREEFZSED) . 36.0% l 21.8% I I 11.9% I 20.3%
HTIFTFEZEDHRN ‘l 3.0% | 3.0% | 4.2% I 10.4% I 5.6%
©2020, JIPDEC and ITR, All rights reserved. 65



6) B=HAcN=E. V53U RO

« Q11: EEFHFNEAOHGHMRI
V=) R4 IUCEET 3+ 1T XI5R
« Q12: J3URY-EX0OEME

©2020, JIPDEC and ITR, All rights reserved.

66



Q11 1 : [MEEHRcAEICEITIEFEAAT (20204F)
B EEPOEIENIRTOIEET2019FFAEBLNIENL THD. BEGEHNMEA TS,

0% 25% 50% 75% 100%

T

4%

BE7 (D-U2591)) BENMEEBRLLTEIBNTVS

@E7 (D-IZ594)) ZEOTOSTIMFHEL TS

4%

TLO=U (B)\1ILT-7) OHIENEEEEINTNS

TEEEBHFENRBENTVD

2%

2%

BE75 (D-DR51)) BRRIHIITIATLOEAMTNHNTVS

(N=878)
B EfEPTHD BRI THS m E=HELTULRWN HHBREN

©2020, JIPDEC and ITR, All rights reserved. 67



QO
[
—
-t

cLTBIBN
w3

Gl
BN

SELTC Bt

Wb

@7 (D-9R5 @& (9-9R5

TLI=0 (B4 1)) BZEOTO () BENMEE

ITS>ZFLAOBA TEEBHHEDN VD) OFEN 15z

MIhncTng

Blgzntus

Blgzntus

S

®E7 (9-9R5
1)) ehE(

[ BhE75cF I(CRII DEUHARIT (2019~2020F LEE)

20194

20204

20194

20204

20194

20204

20194

20204

20194

20204

0% 20%

42.0%

34.4%

40%

35.0%

60%

34.5%

80%

100%

20194 (N=686)

24.9% 32.7%
27.6% 32.8%
B MR THD BRI THD m SEHEL TLVERL mHHBREN

2020 (N=878)

©2020, JIPDEC and ITR, All rights reserved.

68



Ql1l_2 : J—-JRHMIVCEES D F1UTA X RDINSL

B EFEEOXMRCOVTIF2019FAERKROEREDR LN, I2125 - 23> Y- IILOFIAPEEER - TL D - T OMRIEEE
fEDLEENETEINL THED . BRI ROEMNEH D DHD.

0.0% 20.0% 40.0% 60.0%

A=) AR@EFot+1)748% (VE-bOvs. 77V, #ke
OF|FHIR. MDMREDY—IL)
VE-NTRINT /TTVT =232 D8k A=V BB ETRARICT —
RS RVRIBDE

47.7%

40.5%

EABFOIST RS —EROFA 45.0%

- — i,

37.0%

-

SEABIFOIZ1IZ-23> (Web=iE/ Frybh,/ Xvt>v—)
Y—ILOFIF

TEEHH. TUI-IJRHOF 1T RBOEREEE

- - R - 32.1%
BEPC. IW)7 /N1 ADZEHZFBCEAT I —ILDOEAE

Y= SIS ORI T B — L — OB 30.8%

HTIFBZEDH L

39.3%

mIREEMmLTLD m IRTEEERML TORONSEERUI (N=878)

©2020, JIPDEC and ITR, All rights reserved. 69



Ql1_2 : U—-JRIAIUCEET B F 1T XITROIANL (2019~2020FLEER)

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%
SexaoaNE 0§ s G 4%
A ARl = X 83 2019% 12.4% ’
LRABITRNERE L Lon0n N 7.7 %
N\__?_JMHJQ’% Zﬁ\ 15.8%
N R m IV A
ENA R REER g 2019% 19.4% 40.1%
I RERTH o 2 20204 40.5%
;IJ\ SR DR B B 21.3%
S L E 43.6%
8 & B 01os | ¢ 3.6%
B 2 = * 18.5%
< e 5. 0%
W QN 2020% 19,6% e i
S | L | = ~
En U302 E 2010% 22.3% SHO% N
EHRECRTE \
1 [0)
g el xS 2000% 21.6% 0% A
'~ it~y i \
- B [T 9 !
#0878 K cotor |EEGCE_—S_-——————C20% 0%
ﬁ o b ¥ g - 27.3% -
N &= . 0 -7
s Eb & 20194 21.1% 32 1%
SRR e . 20194 (N=686)
W3R E S 20205 2320 oot
e ) 2on 20204F (N=878)
SEb=E Lo 7%
s +§ BB 20194 21.9%
Twggs e
’{ N R = 2020% 20.3% °
P _ [)
e 5 2019% N 2 e 40.7%
5 0
g & 2020% O 2 e 30.3%
mIRTEERMBLTVS  mIRTEESEML TORVISEERUEL
©2020, JIPDEC and ITR, All rights reserved. 70



Q12 _1: 35U —EXFIFHDERIRTT

m #I9FINISD RS —EXZFALTOSLEIZFLTWSH, 2D EFE—EBFIBICEEFOTED. I57 MRIEADBEAT(E
FEINNB, EEZBNS.

50/ DHH5R0
IRTITIRY—ER%ZEOITND 2.8%

3.5% SIFIRG—EREEALTUEL
11.8%

KEFITIRY—CREHEOTNG
15.4%

EDIEEFITIRY—EX
ZEOTWND
18.1%

—EBISTVRY—EXZEOTD
48.3%

(N=878)

©2020, JIPDEC and ITR, All rights reserved. 71



Q12 _2: J5URY—-EXEETIEROMNA> b~

B J3URY—ENEERFORA> MOIALIFIZNT, TFIUTA W REEFEEDOHERIEN TS,

JAb

B—-EXBEEBEORESZ (TJ72R)
BEIZEMAENFIALTNS
1T/ T 206 - SR EBUSICLDERRIEN TR TED
BIR—MABIDFEEE
TFINFARRNESALLTVD
BCPXJ SN LoMDL TS
FIFRIAE TORFRINFEL
Y—-EREILE -#& TR OXI N ERFETH D
228 - FIFRONBSHEAETH D
BEEX BN BAGEEN TV
3=
SIS
FKADSDEBIT
fELPTE
ARYY - HHE

AT—3EUF1 (LK)

©2020, JIPDEC and ITR, All rights reserved.

10% 20% 30% 40% 50% 60%
55.2%
20.6%
42.5%
35.8%
42.8%
21.5%
14.6%
14.9%
17.1%
7.5%
3.1%
19.0%
14.9%
9.7% (N=878)
72



Q12_2_1: 53U —ERZEEIIFROMRAI> b (ZEFER!)

B O b, FREEEVS(C LSRR, 1T RN EEETEEDRA > hBROTUS,

RS - ABE| H55-/\T
(N=264) (N=73) (N=68)

ERt-RiR | BHREE Y-tZX | Bt-zofh SN
(N=59) (N=161) | (N=207) (N=46) (N=878)

my{S B 1.5 (S 2 S .o % | GE. 1 o G 3.2 o | SS .5 2 G 2. 22| B 5. 2%
YU ABEEOREL (T50F) 20.8% 23.3% 19.1% 20.3% 19.9% 21.3% 17.4% |l 20.6%
B HFIFBLTLS ] 8.0%(ll  11.0%|| 5.9%|| 6.8%| 6.2%|| 7.2%l 6.5%|| 7.4%
TIVTHICRAT B - REEEICIDEREN R TES 39.8% 39.7% 2.9% 0.8% 5.3% 39.6% 39.1%| I 42.5%
Hih—MEHIDFEEE .0% 1% .9% 4% 3% /% . 0- 35.8%
THFAIFENEEALLTUS B 35.6%( 33.2% | 7.1% G 2.5% 453 % | 42.5% [R: 7 .52l 4 2.8%
BCPIGHL-HOL TS 21.2% 19.2% 17.6% 33.9% 23.0% 21.7% 10.9% |l 21.5%
FIFERBIAT TORSRI AU B os%fll  11.0%| 5.0%ll  153%[0 14.9%[] 11.6%| 2.2%l  10.9%
H—E 1B - 4R T B ORI IEHBARE T B 17.0% 13.7%[ 162%] 136%[l 143%[ 14.0%]| 43%|l] 14.6%
24 FERONESHIHE THS B 5%l 17.8%[M0 17.6%[l 186%[M 16.1%0 145%0 13.0%0 14.9%
REEGHIAZENTLS B 155%( 233%[0 162% 22.0%[0 149% 174%[l 17.4%[ 17.1%
O3= | 3.4%|| 4,1%| 2.9%|| 3.4%| 1.9%|| 2.9% || 4.3%|| 3.1%
ZHEOSE 1 8.7%[l 13.7%l|l 7.4%|| 5.1%|| 5.6%|| 6.8%|| 4.3%|] 7.5%
HADSOBN | 3.0%| 2.7%|| 4.4%|| 6.8%| 0.6%|| 4.3% 0.0% 3.1%
BT B 03%[ 233%[ 132% 0 169%[ 149%|[ 246%] 109%[ 19.0%
27~ HERE B 144%l 123%[0 14.7% 22.0%[ 13.7%l 16.9% 8.7% 14.9%
2=V (JBRE) 1 9.5%|fl 8.2%( 11.8%| 22.0%|} 9.3%|l] 8.7% 0.0%fl  9.7%
©2020, JIPDEC and ITR, All rights reserved. 73




Q12_1: J5URY—ERZEEIDIROMA b ((EEEEHERR!)

B ARR(CEARRCOR N, FREEEE

S(CLBEREMEOHER. TFI)TAIGHEREIN TS,

T, RN SVFEEWITSZERL ARIRNASRBEBCPI IS ZEIRL TL\S,

5,000 A 411’8881 300~999A | 50~299A 24k
(N=197) | "0V | (N=215) | (N=269) | (N=878)
mp e I 45.79% (9. 2% [INED .0 % [RGB . 8% 5.2%
H-C2BEEOREEL (J5R) B 25.9%[  208%[ 172% [ 19.3% 20.6%
EEAEAFIALTVS 10.2% 6.6% 7.0% 6.3% 7.4%
TF2UF1ICRIS BEREE - RERUSIC LS FER TES I +5.79% | 46. 7% I 40.5% [ 38.7%{ N 42.5%
HiRk— MEEIOFERE 34.0% 34.0% 39.1% 35.7% [ 35.8%
EFIVFAERNEEALL TS 42.1% 44.2% 8.4% 37.9% 42.8%
BCPSAL ML TWS 29.4% 23.4% 21.9% 14.1% 21.5%
FIFRAIAFE TORFRINEL 13.7% 12.2% 9.3% 9.3% 10.9%
H—C RS LB - 4 T ORI N BAFE T BN 147%B  13.7%0 14.0% 156%0 14.6%
2 - FIEROANBH IR THS BN 15.7% 183%0 12.1%l 14.1% 0  14.9%
=S ABEEEINTVS B 162% 198%[ 163%[0 164%[0 17.1%
033 | 3.6%| 2.0% 2.3%|| 4.1%| 3.1%
RAIEOES ] 7.6%}‘ 5.6% 8.4% |l 8.2% |l 7.5%
HIADSOEBN | 4.1%| 1.5% 3.3%|| 3.3%| 3.1%
ELpg 15.2% 16.8% 20.9% 21.9% 19.0%
POSUR B 173%[0 17.8% 13.5% (0  123% 0 14.9%
2 —-3EUT4 (HR3EE) N 13.2%0  122% 7.4% |} 7.1% |8 9.7%
©2020, JIPDEC and ITR, All rights reserved. 74



Q12 3 : EFEMZERU GENSUR —ER(FENTIN?

B EREESERTCEEINDISIRY-EXELT, JIL-TU17NREE< BEEEEY X BHEEY LN,

0% 20% 40% 60% 80%

I —=TI1789—-EX
BAREEY-EX
MBRETY-EX
REBEY—EX

SFAY—EX

CRMY—-EXR

BRIEEY-)

X=)VBEY—ERX
BFXEREY-LER (RhL—2)

A=923207)-N-oy M —ER

ZOAM

©2020, JIPDEC and ITR, All rights reserved.

75



7 ) BFEEHOFIIRAICDONT
® Q13 : BEFER /BT
® Q14 : BftY~1hSSLL
® Q15 : B¥Rt+1V7(BEE

©2020, JIPDEC and ITR, All rights reserved.

76



Q13_1 : HFICEHELEVERETOTX

B BEHELZVCEENROZMORDE. [FRERE (IRE-308E) [T, [FLAREILE ||
[ |DNETH S,

0% 20% 40% 60%

RERE(IRE. 3DEE)

RERE(ZIRE)

AL

RFTIE

LHZEOFEE. RE

FEPURAALIE

PIEPIER - SRS BFA(VFFRIKIR. FEFHBMERL)
=B NS AT

HREH

ZOMDIRICL D EFEETER

©2020, JIPDEC and ITR, All rights reserved.



Q13_1 : FICEFHEUVWEREIOTA (2020FRAE - E1ER /RS FHAEH)

B ERERITE., =Rk ﬁﬁﬁ(i‘?%ﬁ"’”ﬁWW@Z*E@J:WEHW%?“L@'Cm( HIZE - /\FE TIFEZHY
PRFTOLOIREGIIEN S

B ARARRI T, E)J,L,\Lfilatiﬂﬁb‘d%M?’ib‘%‘”%‘ﬁ%( RERE IARRCBEMRCKEENS

NEE-ZFD =7
fh (N=46) | (N=878)

ESEDl

REFEIRE. XEH)

REABE(XRE)

AR

Z5TNE

ZRHEOHHE. RE

AR LE

PMARMKRE - S BHERIKIE. EBHERL)

DiHRFBERGEDERE

HoEE

ZTOMDMICLLERER

EESMRIER 5,000_)\1&
£ (N=197)

BERERE. EE)
BEAE(ZEE)

HRLIE

25T T

LHEOHE, BE

HRRENIE

REMKER- REBEUELIKE. EHRERL)
IARE2BEREL D EEEE
HEEE

ZOMOMIcLEBEEE
©2020, JIPDEC and ITR, All rights reserved.




Q13_2 : BFER /EFIHZOF AKX

B FANZVNIEFA-IEEFHGF -BE - AR T SBAIFASINITELRODREFE
RiFte-XEEL - EFIKE 1%7?%?]‘55'(37350

0% 25% 50% 75% 100%

BT R P RR

BT AL

R —AREOEFL

BIXEORT (HALR5VT)

e-XEE. BEFIRERTE

B A (S/MIME)

(N=878)

n HHEHTHS mRFAEH, SECEG TR R THD u TS FENZV

©2020, JIPDEC and ITR, All rights reserved. 79



Ql3_2: EFER /EFHEOFIAINR (2019~20204FHE)

0% 20% 40% 60% 80% 100%
. RS
HE % 20194 51.6% 25.7% _
g W
E@ ﬂﬁﬂ_ 20204 52.1% 27.2%
ﬁ 20194 34.1% 23.8% .
E@ 20204 31.7% 28.5%
ﬁ 20194 28.3% 32.1% 9.79
% 20204 27.1% 35.0%
8 T 2019% 47.7% 32.1% -
1 o
£ § 20204 45.9% 34.1% ,
e
Hgg = A 20194 33.2% 34.1%
B X
E@ £3 N 020 34.2% 36.1%
H @ s 2019%F 30.9% 33.2%
o T
X @ & 20204 28.4% 35.9% _
()] H_. N
@ L 2019%F 74.5% 14.7% | '
- R FE
# % LS g 2020% 54.1% 22.7%
20194 (N=686
mFIHEHTCHD B RFAEN, SECEF TR THS AT ZFENDL 20204 (N=878)

©2020, JIPDEC and ITR, All rights reserved.

00]
o



Q13_3 : EFEZHOF AR

B AZILL ETHALTED SBOFHFE>FISE LB,

DHBRL
11.3%

EEOERFT. BY5| FoE DRI TEFE2HY
ZERFUTOS(NIINEL)
18.2%

BFERNZRATS YT
E (TR
18.0%

—HPOENS| oL DI TEFE2

#R AL TS (1NE)
SIS OEFRHORAEIRSTL 25.1%
= [==Fa == A o
_/

TR EOETFZHY -2

)

12.0% _ _

S DBEFEAOEAERTLTNS
(N=878)

(BHRREOEFENSRT LZFIA)
15.5%

©2020, JIPDEC and ITR, All rights reserved. 81



FiER

e ERUEH

Q13_3 : EFEHOFARR (2020FHE /38R - (EEEMIRR)

0% 25% 50% 75% 100%

BE (N=264) 20.1%
B -AEE (N=73) 17.8% :
P NN 150  22.1%
S8R (N=59) |
IEE (N=161) |
H—tZ (N=207) 10.1% 21.70
AH-ZOM (N=46)

15.2% 23.9% 19.6%

O, ES|EE ORI TEFEZHNERAL TS (NAFNES

B —EBDELS| St DR TEB T2 A AL TUB(1XNEY)

B SEOBFEHOEATRSTU TS BHBROBFEZNIAT LAZFIA)
SEOBFEHOEALARTL OB GMBOEFEZNY - 2%FH)

B ETRENTEAIIFERRV

n HHBR

0%

5,000 A £ (N=197) 33.0%
1,000~4,999 A (N=197)
300~999.A (N=215) 12.1%

50~299 A (N=269) 12.3% 21.2%

m OB, BB St ORI TR A AL TUS (NI NEY)

B —EZPOEE| AL ORI TE TN EIEMBLTUS(1XINE)

B SEOETFRNOFEARRIL TV (BHEROBFENS AT LEFIA)
SEOEFIHOFAERFL TV (IEIOBFEZHY—E 2% FIH)

n EFELHEIEAIZFE>LL

¥ 9)5\L572{ A

©2020, JIPDEC and ITR, All rights reserved. 82



Q13_3 : EFEMNOFAIKXIL (2018~2020FLEER)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

W BEIDOEBFY. EN5| 5o DRITE FEAZERAL TS (NXTNEY)

B —EfDERS|SEEDETEFENZEHEALTVS (1XINEY)

B SEROBTFENOERAZIRTIL VD (BHEFREOEFEHIS AT LZFIF)
SEOBTFENOIEAZIRTLTVS UNEBOEFEEHIY-EXZFIE)

B BTFENZHEAIFEE>RL
DHMBIR0N

©2020, JIPDEC and ITR, All rights reserved. 83



Q13_4 : SEEFLLZVEZHNZE

B RO -XANEVOE BEIERZNELS AT ARFREFEENELRD, 3MUEFS1ER
LHIE THor.

0% 10% 20% 30% 40% 50%

BNB | EAZHE 44.4%
AT LAHAREFTZENE(VINIIT7HRETERNE)
ERHEBEEMEZENE

ERFTENEGEEIENE. BEREENE)

S (EEAVES 22.8%

) —XZZHE

A AZHE

TSEFEENE

RIBEEZE

IR REFEEIE

FE FAEZHNE (S5 EE2K0E)

LA OES

VIRI17OEMELH)E

RTEEHE

IS5 FvA XEHE

DAt

37.3%
35.3%
32.4%
36.5%
26.1%
31.5%

24.9%

26.6%

(N=241)

©2020, JIPDEC and ITR, All rights reserved. 84



Q13_4 : SEEFLLLVZHNE

<iER

EREHIR

(20205 S<tfh! - IS B RURR)

75 -/1\5

(N=23)

[EHREE
(N=49)

NE- 2O
(N=14)

B EAZNE . :4.4%
ST LRERLZNE (VINITTHRERZNE) I +2.9% [ 33.3% [ 35.7% | 37.3%
SIHBE SRR . 17.0%
EBRRAINE (FRDNE, £HIDPE) I 40.0% [ 36.5% [ 39.1% [ 30.8% | 26.5% [l 39.6% [l 21.4% |l 35.3%
EaERnE . B 22.8%
|-REBHIE 15.4% [ 34.7% (B0 33.3% I 35.7% |1 32.4%
S REBHIE B 36.5%
TEEanE B 26.1%
RIPEHE 13.7%
MRS E B 31.5%
ERZNE (HE2HE) W 24.9%
RER2HE 14.5%
VI NI17OEMEZHIE 14.5%
RFRE B 26.6%
I FvA X2 E 3.7%
zZoft 0.4%

50~299A
(N=60)

5| BAZZNE

SATLRRELZNE (VIR RAREFEZNE)

EIHBEEEZENE

EBEAENE (BRENE. £REENE)

S8EENE

DR E L oE=

SAEUARNE

TEFEELNE .
RIFERZNE 13.7%
RSN E

ERZHNE (H@2NE)

FARIZEHE 14.5%
YINITFOEMERHE 14.5%
RTENE .
IS5 FvA XELE 3.7%
Toft 0.4%

©2020, JIPDEC and ITR, All rights reserved.

85




Q13 _5: BFEH /EFEHNY-EXDEE
B ERELUTE. EARFREESIFEICBVWTEADFRININBEE A Xy N EiBE T 3¢
HEELLELVSEIE GERICES, B583) H'%L)\,

0% 25% 50% 75% 100%

HACEETERHIY —EZDBA Ay NESBE T BTE DL
HACET Y —E 20 X7 WEFTECEA T HERN NS 18%7.9% — B
5| SEICE T 2K — P DB ANy NEBIBE T BB

BSISECEB T IRITY —ERADZAT LERIUABA T SFRINDNS 213% 10.0% S50 L
BFENY-EXDI AT LB EAI(BFER. 91 LRI TE)FOMDL
BFEZNOEFEBH(BEFIRERTE EFBRLEEF)IHHDIKN
BTN -EXOYHAOEABRNEL 18%7.6%
BFENT-EXORTFREEAEAN SV
BETFENCHEREFIIAZOESPEEOIAMIEL) 15%8.5%

BTN ZEMI DIHOEBIN—- DR EERARBINMBIE TSR
OB LETFIENENMHF I DEEBMNEMITIEDES

IV RRIBOIGE ., BFENEZI3VRRIRICRE I LIRSS NBN
BT EZNY-EXOE @/ (-~ —DOLEBARSTHEEL L
ITZAWVEZFIZERICEL T BMEE. BFIAFHINEDEEN AL

(N=878)

i
c
Qi

Ul
¢
Qi

15N

B Fol EhRV 5B B ES5THR mZ mIEE(
©2020, JIPDEC and ITR, All rights reserved. 86




Q13_5: EFEH/EFIENINY-LEADFE-E (2019~20204FHE)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
S
o
£ E 20194 . 9.8%
£H D
B £ 3
MR R
B = ;Y
D o< 2020%F 12.4%
g o
He
X o
U<
& B e 2019 5.8%
&
£ 503
Y S
NN
B J
¥ '.~'2 Ne  2020£F 1 7.9% 41.0% 12.6%
=N
e
Y o
| B
& - 2019% ' 8.0% 35.4% 14.7%
% L2
t 3B
B %< D
< :
+ @ ' 2020 ie. 10.4% 34.3% 10.1%
T 8
B R
U<
| =
2 0% 20196 '6.6% 41.8% 14.3%
PSS~
& E 2
] o
CRCE
J IR
£ X ¥ 2020 Zlﬁ 10.0% 38.6% 11.6%
(IS
B X

20194 (N=686)
20204 (N=878) m FoKBhiRn THBH B ESBTHR [ Eap):) mIFRECES

©2020, JIPDEC and ITR, All rights reserved. 87



Q13_5: EFIH /EFIENY-EXADRE (2019~2020FEE)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
S £
:\? % 20194 lo 8.0% 34.7% 12.2%
el >
2l e
Sy 20204 9.2% 32.8% 10.5%
,,\
X =
91 g
" = 20204 Zlo 10.4% 35.8% 9.7%
e

20204 1I/o7.6°/o 34.2% 13.9%

20194F 2.’06.7%

20204 1I/o7.3°/o 35.8% 13.2%

RTREERERN OB ABERN FE. BFELL 290TF) Ko

£\

SIBREOHS BFENY -0 BFENY-L 20 B (BFIRER (BFEL. 914

=
=]

B
% = 20194 2.4)6.4% 39.2% 14.9%
'ﬁK na ﬁ 0,
[+, H" i[ﬂﬂ 2020&1. /08.5%)
& o
20194 (N=686)
20205 (N=878) m FOR{BDRN B mESSTHRL [ Eap)ib) mIERECES

©2020, JIPDEC and ITR, All rights reserved. 88



Q13_5: EFIH /EFIENY-EADRE (2019~2020FEE)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

m S =
33 pa——
>
N R E
S #KBE
e P
Eﬁ 2 2@ 2020% 2 9.3% 31.4% 10.4%
5 o
e X
@ e 3 20194 ’, 8.6% 34.7% 14.7%
HEE
BES 20 i, 8.2% 34.2% 12.0%
WO
- DY M)
Oin o B
% Sk 5 20194 l 10.6% 30.5% 11.1%
v W % T 5
i = 0 S
¥ ES 2000 zlf, 10.8% 30.2% 8.5%
NI 2 vy
S 6 5
NI 2
Vo g 2019F 2.67.3% 34.8% 10.8%
| B
B E X :
N g 20204 8.8% 33.8% 8.5%
R =
¥ L
% 2B 2019% ls.g% 36.0% 13.6%
25 XE
ﬁ? > o O
w = %8 2020 zlo 9.5% 33.1% 13.4%
E xR

20194 (N=686) .
SOD0E BE=5IE) BEIKBOAL R EBORL mESSTEAL  mES@5  mIRECES

©2020, JIPDEC and ITR, All rights reserved. 89



Q14_1 : BftWebY 4 rOSSLALXFEIATT

« SEILETEBIDOSSUEZITOTED, INTERESSLIEL TVSIEEEHIAEN(COEOTHD. SSLULITENEA TS,

WebHt 4 MIERBLTORN
6.5%

SSLOEEFLTLRW \
10.5%

BHEREOINRTOUA b~ (KA
1>) CTHEEISSLEER
37.5%

Y4 MRO—EFDWebR—>(ZSSL
DFREFLTWSHERFSSLOFETE
(FUTLRO
14.5%

—EZOYA b (KAL)
THEESSLEER (N=878)
31.1%

©2020, JIPDEC and ITR, All rights reserved. 90



Q14 2 : B#tWebH+ hOEEEFSSLILOEE

« HESSUEDEREL TR, PRIBRENRILAIERD, BOTHUMLEN K.

EIFIHICHIFEER
HTTP,/ 2&FALIR-SOEREEKRR READNT G Z0fb
2.8%
° 3'8%\ 0.7%

UI73IEEROES

BROIFUBLLE

3.2%
(0]
SEO%HE 32.1%
9.3%
ES{bIC LR EIEENT R
(N=602)

48.2%

©2020, JIPDEC and ITR, All rights reserved.



Q15 : Bk tF1 )T EEEOEHART

B 20194FLEERU T AEHIOEMZ ZHERMULCEN' HDNBENZEZ . EHINICERL CVWS=HBHI7EI(C ED, K&K

BhuTuLa,
Tl EFR
14.9% T BT IUT(EELLT
TEHARY(CHMNEBICESEL T
BEIATREDHZH TV
ERIIC@ATOTORN_ 25.3%
7.2%

SETEEEPRIERHIES
BO—REULTREISBMIC
17OTWV3
13.9%
IBIREF 1T EEEELUTERA
MICB#TITOTLS
38.7%

©2020, JIPDEC and ITR, All rights reserved.

(N=878)

92



Q15_2 : 1FEkttt+1)7(EBEEOFEMANNT (2019~20204LEE)

0% 20% 40% 60% 80% 100%

20194 (N=686) 14.1% 20.8% 24.3%

20204 (N=878) 14.9%

mBHREF VT BBV TERMICHMERICERSEL TITOTWS
B EREFIUT(EBEVTERNCBH TITOTVS
B 2ETEEEPREMHRHIEEO—IREL TRISMICITOTULS
N BEIATIRIEN DN ERRRI(C(FATOTLRL

(h ) [aa:vA{A

©2020, JIPDEC and ITR, All rights reserved. 93



e

BIRTFIVT11>T 2 NMIDWTE, MRAREL T DTV REAOPC - ANKEEF (B ez D
0K - RN S ENIBIROTE R EPENBIRICHED NS TILMEMULTHED, €
F1UFRENEE R ERELL GRHEINTVS,

BT IVT(BEEOR G - - EXDBRIKNRICDOWVWTIE, MERELDO TP 74— )LV
IWITT7RRYINDERNREZICEVN, KIEEEZFOIORTEHABEDOSWG- CASBY
EDROEANMEHDDHD.

BYE A EECDOVTIE, 22 B b 0EEA T e DSz BE T, BRI —-ILO
REDLTLIT-IDDDI AT ©AREH RSN THD. BESEITL TV,

BN 3IEHRTFIVTA>>T O NMIIGUT, 387E /SR EHIE OES PR ROt
F1)T1Han- U —ERDEALTATUT, [BEREFIVT BB OEMMENNL THD, =
NEOHBEIRTFIVT1S AT LAOBRMEH D DHD

©2020, JIPDEC and ITR, All rights reserved. 94



