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WK ThhE 7o/ =R T o F— A0, HBETIEED 2oH D “MrEr—" 1L,
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Rb-T, a7, r—F BB BEEVSTZEND “DES—" Tlx, T/ 51 0
BROBEEXF YV TOMET Ty F 7+ —2EBLU T, F—LOFAEESCT A 7 Lifé:,
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TaXy ME, HEEREDSEBOICE ST ar T YRR EMR, ¥ U e — K, R1E,
Bl MR, Bk, B Vol EOY—E XY R T AORICMEMNT B R TWS, =
DEITa s hOV—E RV RAT MEOE X [T L REEO MR CH RIS Z Y
HBOTHEY, ZORIIEZ L DLDOI VEXRICBOTHROE R AET VOEE ZiH
HZ &R D,
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54 Lusch, R. F. and S. L. Vargo (eds.) (2006): The Service-Dominant Logic of Marketing:
Dialog, Debate, And Directions. M.E. Sharpe.
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LOFRRFHIERY ANV TE T, AOITTE 28T, S 62 ofTEicghicsw, #
Bl EoWEL . 77— LSO 4 72 B0 R AGEIBOTEEMEEIC ST 28 2 23 mE L
TW5, 2T, BESNDITENIHEE ITITTS— L LITFE ST, b ETEHRIT
RINDELWEB EZITIROND Z LT D, £727— FOWMRTH, WEEEY XA L
DFECODEITA LNV DD, HECEHOKE L LT TR, MU 7oFEE
LCOSABALINS, S HIZHBIZBWTHY T — "7 —~< 2D L H 2, HEZ B
ThRESNDESHEET, AFILLEY 7V RIOEIE L AIGZEM O TREMICE b 2 E
TR & T O RBDBAEEN TV D57,

3.1.32. HEEMMEA T« THREOTY A O Fik

ARETIE, #EZEMAE 7 =L RE LY —E R, 2 F—FT A A b, T— b5 HD
REORT FA RORATFIEICEA L, Bli T2 7 LA 7V T ¢ OFESCEBL L
DIFFHIE T DFrga it 4 5,

a. LEXRH AP —E ATV A
ICT D=t 2 2T & - THIFEZZRIC BT 2 MR — B ADIED TN45HERE
KEREHFTDHZ M TRIND, UT T, 5%OMHTOY—ERARKGHEH 25 LTl
ODTCEELRLY—EARI ST baYyr P—ERATNNZ— 2EFH AP —ERT
PA L OREEIZHOWTHESRET S,

(1) =R RIF o hrvy”

P—EARIF hrY v 7 (Service Dominant Logic) 1E#%E 5% @ Lusch & Vargo
2 & 2T 2004 FFITEASNTZH LWV —F T o 7 OFGRIIFEE TH 258, Hh—E R 3
FTrbrYy 7 TIE, PR EENLREEINIEEOME L TOELY TITR L,
il DFERICE T H72DICH b OHMRCERLISHT 2 e R b ERIND, — ., #
flE = EAORMEZ FEHR T 572D OB FE & Al S, TR DAREII D
LEEEIRENR I D — A LS T HHEF (service rights) & L CTALE DT Hivb,

55 Zichermann, G. and J. Linder (2010): Game-Based Marketing: Inspire Customer
Loyalty Through Rewards, Challenges, and Contests

56 7 — K I —Y 7 7 #4(2009): [7— K I—Y 77 (Vol.1/2008) FEE=EEKT 57 — b
57w LIA(2010):  ME=EART HHL F¥ = A2 ) Port B

58 Lusch, R. F. and S. L. Vargo (eds.) (2006): The Service-Dominant Logic of Marketing:
Dialog, Debate, And Directions. M.E. Sharpe.
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SFEVD, bl b LEENRT A E UCRA LIERFERSNC, RIS ETE
DR ENMTET D Z L2 L - T, 4 HDO LS e CHEME I — B A D2
LIV ORI —EARIFT U bryy 7 OMGOHRZ T TH DR 3-39)59, LIz3-> T,
FLEZDOETVICENTIE, BELELREL LBITT—EADXEE Th D LA
B LR S, ZENTROTERDZ TR 72— (PR 2&RE LT, Tofh
DEPL & HITFIHT 5 Z L2l U TEDOMENEEIICIRESND LERXDbND, T2
THEROIX, V—EAOMEITRE SN S —ERAEERICAET 20 TlE, L E
TZOFHRFIZBWCFIHEIC L > TEARA ENS & T 2FEHAME (value in use) % &
THEETHD, (kDT X7 NI F U FONRTHA LTI, BEICI-TEESRN
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Z LN MEOFEIEITH T & EEAMEEICRA SN TE R, Y—EX NI v FR%A
MERLIZ 72 > T BB ORFAEITB VTR, FESBIMIE L & A7 — 2
— B 2O AMIEICESEZ Y T TCEDORFFEITo TN ZENREE LV,

(2) —ERATNNHZ—

P—ERATNZ =L, aFFRarCa—T 0I5B Tras s Mo —E 20K
ftearY s 4 7 EFNITDH Mike Kuniavsky (25 » TIRE SN EETH 560,
Kuniavsky |&, 2 EF X 2 a Ea—7 ¢ 7 ORRIZZEAT 2BIED ICT O#)n 4 4
TRV RELT, Oarbta—7 0 o 7438EE ERERR) ORME L. O—Fr =

59 Vargo, S. and R. F. Lusch (2010): S-D Logic: Progress, Status, and Directions,
Presentation Document for the S-D Logic Forum on Markets and Marketing: Extending
Service-Dominant Logic, University of Cambridge, September 23-26, 2010
http://www.sdlogic.net/presentations.html

60 Kuniavsky, M.(2010): Smart Things: Ubiquitous Computing User Experience Design,
Morgan Kaufmann.
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T, BRI A RE ORI OB L EORHEIZIE U TT 78X S, SRS
KR D0, WITENLEDN— R =27 R THBBT 277V r—ra i, T
BRICH DL HLBEOV— R % A2 BELT VY 7Lt RIC ABYE T 5 72 DIRGUTE T T
RWEEZDHP—EADIE (T 37 —) L L ToOKEZF7-3 (& 3-40), Kuniavsky 73%
DL et —EAHPLO2 X Z AICT 7 A O MARER] & L CZEIF 5 D28, Flickr,
Netflix, Vitality £ Glowcap TH Y, 4% ILHH D25 HEOH DAY OiE BN —E R
TNRE—L LT EFRLTND, P—EARETAZ—LOBRT2EXR X X ICT ©OF
WA ae bz TOLSERIRIL, Bl —EA RIS brYyr0EXFLEL—E
HERDL, INETOTARA AT SV r—vay, Iy b 7r—bbknwasferaxy
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3-40 H—ERF7/ 44— (Kuniavsky 2010)

(3) XX AP —ERFTHF A

BT —F%T 7 b, fVF—T =2 A AT A F—L LTHOND Peter Morville X, H
BE D7 v 7H A MZBWT HCKTEBERE L 2OH D —E AT A o DOFik L Mike
Kuniavsky O —E AT N2 —OEMBEFEROT 2N H, 28X 4 X ICT RERIZBW T
FEDT N2 — (T3 ZHH) 2Rl L, bRa 2 A 7 — VTR 2 — B 2 LK Z& |
EDLITT A L LT RENLE W) RERIRBIBE A FRE L TV 261, 1232 DRV

61 Morville, P. (2010): Ubiquitous Service Design, Semantic Studio.
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OB A AARBT D,

(1) hTVARAT 4T
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http://semanticstudios.com/publications/semantics/000633.php %
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1) G
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(2) a7 Y OHFHEND T —/L ROREEE~
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62 Pratten, R. (2010): Transmedia Storytelling: Getting Started, Workbook Project, July
7th 2010.

http://workbookproject.com/culturehacker/2010/07/07/transmedia-storytelling-getting-s
tarted/Z I

63 Jenkins, H. (2006): Convergence Culture: Where Old and New Media Collide. NYU
Press.
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64 Producers Guild of America (2010): PGA Board of Directors Approves Addition of
Transmedia Producer to Guild's Producers Code of Credits,Tuesday, April 06, 2010
http//www.producersguild.org/news/39637/PGA-Board-of-Directors-Approves-Addition-
of-Transmedia-Producer-to-Guilds-Producers-Code-of-Credits.htm Z:i#
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