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m SAM
JIS X 0164-1:2010
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URL http://www.jisc.go.jp/app/pager?id=60451
Ver. 2.0 Ver2.0
2007 11 27
http://www.samconsortium.org/
(BSA)
2009 8
http://www.bsa.or.jp/psamportal/program/index.html
m SAM
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2009 8
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1995 11 15
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2004 2 25
http://www2.accsjp.or.jp/sam/manual_download.php
SAM SAM
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2010 6
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(BSA)

2009 8

http://www.bsa.or.jp/psamportal/program/index.html

(SAM)

http://www.adobe.com/jp/elicensing/licensemanagement/sam/

Software Asset Management

http://www.microsoft.com/japan/resources/sam/default. mspx

(SAM)Tips

http://www.autodesk.co.jp/adsk/servlet/index?sitelD=1169823&id=14212953

Information technology -- Software asset management -- Part 1: Processes

ISO/IEC19770-1:2006

(1SO) (IEC)
2006 5 8
URL http://www.iso.org/iso/catalogue_detail ?csnumber=33908
Information technology -- Software asset management -- Part 2: Software
identification tag
ISO/IEC19770-2:2009
(1SO) (IEC)
2000 11 11
URL http://www.iso.org/iso/catalogue_detail.htm?csnumber=53670
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7,300,000

36,921
BSA
IBSMA
IT IT
Gartner
Gartner
ISO/IEC
19770-2 software tagging
IEEE Industry Standards and Technology Organization IEEE ISTO
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BSA Business Software Allience

@)

@)

Adobe Altium Apple Autodesk AVEVA AVG Bentley Systems CA
Cadence Design Systems CNC Software - Mastercam Corel Dassault
Systémes SolidWorks Corporation Dell Intel Intuit Kaspersky McAfee
Microsoft Mindjet Minitab Progress Software PTC Quark Quest
Software Rockwell Automation Rosetta Stone Siemens PLM Software

Inc. Sybase Symantec The MathWorks

o http://www.bsa.org/country.aspx
@)
1.
Piracy Study
SAM ISO/IEC 19770-1 Tiered
Piracy Study
2
SAM Advantage 1SO19770 Tiered
SAM Practitioner
3

US Technology Policy Agenda

SAM Advantage
1SO19770 Tiered
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IAITAM(International Association of Information Technology Asset
Managers)

IT
2002 2
6,000 48
IT SAM IT

IT

https://www.iaitam.org/I T-Asset-Management-Home.htm

ITIL 1S0O20000 1S0O19770 ITAK
40,000
ITAM
SAM IAITAM ROI
SAM
WG21 C
ISO

Certified Software Asset Manager

Certified IT Asset Manager Acquisition Management Advanced Training Course
Asset Identification Advanced Training Course  Communication & Education Advanced
Training Course Compliance and Legislation Advanced Training Course Disposal
Management Advanced Training Course Documentation Management Advanced
Training Course Financial Management Advanced Training Course Policy
Management Advanced Training Course Project Management Advanced Training
Course  Vendor Management Advanced Training Course

ISO/IEC JTC1 WG21 C 1SO19770
Certified Software Asset Manager - CSAM

1ISO20000 1S0O19770 IAITAM
5,000
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IBSMA (International Business Software Managers Association)

o SAM
o 2,500
o) IT us 70% Europe 20%
@)
SAM
SAM ISO/IEC 19770-1 Assessing the SAMprocesses
and creating score card Software Manager

Practitioners Certificate in Software License Management Course

Assessing the SAM Processes and Creating Score Card Course

o ISO/IECJTC1WG21  1S019770 2006 US National Body
\oting Member

TagVault

ISO/IEC 19770-2

Symantec ThirdEye CA Manage Soft GSA ERACENT \eriSign Express
Metrix  ModusLink

O

ISO/IEC 19770-2 -3

oS
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APl Application Programming Interface

e

FAST & liS(The Federation against Software Theft &
Investors in Software)
FAST IiS 2008 9

FAST
IP liS
liS SIRB Software Industry Research Board

FAST liS

FAST FAST Ltd

FAST Ltd
IRIS Group
2010 1 FAST&IIS
1957 London Computer Group
BCS British Computing Society
IT
IT IT

IT BCS

ISEB
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ItSMF IT Service Management Forum 1991 IT
IT

ITIL® IT Service

Management IISMF
ISACA BCS

FAST & 1iS(The Federation Against Software Theft & Investors in Software)

@)
Hitachi Europe Limited HP UK Limited Microsoft UK Limited Oracle

Corporation

/ / /
( Legal Advisory Group )

FAST IP

liS
liS SIRB SAM SLM

o SAM

SAM
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SIRB

SAM

ASIA PAC/ Korean Software Property-right Council (SPC)
Association of Copyright for Computer Software (ACCS) /EUROPE /
FAST Corporate Services (FCS)/Confederation of British Industry (CBI)
IP Crime Group with UK Intellectual Property Office (UKIPO)
Alliance Against IP Theft /CREATE Education Group/Internet Enforcement
Group (IEG)
USA/Software & Information Industry Association (S11A)/Business Software
Alliance (BSA)
@)
BSI /[FAST Standard for
Software Compliance (FSSC 1: 2007)/

o SIRB
SAM Impact & Opportunity Model  Return on Investment (Rol) tool
ISO/IEC 19770-1 Software Asset Management self-assessment tool (SAE)
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BCS(British Computing Society)

o SAM
ISEB
ISEB

SAM

200

38

SAM
Information Systems Examinations Board BCS 1
IT

ISEB The Information Systems Examinations Board

3 Foundation
Practitioner Higher

8 ITIL IT Service Management

IT IT IT

SAM
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ItSMF (IT Service Management Forum)

o ITIL®

o HP IBM CA Sun

o ITIL® /ITIL® /
/

@)

ITIL® Qualifications Board APMG

APMG-UK EXIN ISEB Loyalist College (LCS) Dansk IT DF Certifiering
TUV SUD CSME
@)
Service Design (ITIL®V3 /Service Operation (ITIL® V3)/An Introductory
Overview of ITIL® V3/ITIL® V3 Glossary & Acronmys

3

SPC Korea Software Property-right
Council SPC

1993
2000 SPC

2007 ACCS
CSA China Software Alliance
MOU MOU
SPC

Software Clean Site SCS
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Software Database Certification SDC

SDC  SPC
SAM_DB
sSDC
SAM_DB SDS
10
2010 SPC-BSA
NHN
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SPC Korea Software Property-right Council

Microsoft Adobe Symantec  Autodesk
HaanSoft
113 2010 1

o SAM

o SAM Tool Consulting Service SDC

O

Software Clean Site SCS

NEO Software Copyright
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(4)

China
Software Alliance BSA CSA 1995
2004 CSA
2009 R
SAMCon 2004
Ver.1.0 Ver.1.0
ACCS
CSA 2009
2010
CSA China Software Alliance
o
o
Microsoft Adobe Symantec  Autodesk
21 2010

FAX
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2010 5 BSA IDC 2009
20
111 54 PC
19
2009 PC
2008 41% 43% 2%
2009 $100 $75
PC
DRM Digital Rights Management
20% 21%
90%
-2.2
-2.2.1 1SO/1EC 19770
ISO
International Organization for Standardization IEC
International Electrotechnical Commission JTC1
Joint Technical Committee 1 for Information Technology SC7

Subcommittee

ISO/IEC 19770-1

WG21 Working Group 21

2000 1 28

ISO/IEC 19770-1:2006

Part 1: Processes

ISO/IEC 19770-2:2009

Part 2: Software identification tag

ISO/IEC NP 19770-3

Part 3: Software entitlement tag
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Part 4: Staged adoption of SAM processes
ISO/IEC 19770-4 g 19778_1 p

Overview and vocabular

-2.2.2 1SO/IEC 19770-1

2006
2000 2
2000 1900
19770-2
2000
SIS Swedish Standards Institute
ISO International Organization for Standardization 2002
WD Working Draft 2005
FDIS Final Draft International
Standard 2006
ISO/IEC 19770-4 Tierd SAM

ISO/IEC 19770-1:20xx

ISO/IEC 19770-1:2006

Information technology -- Software asset management -- Part 1: Processes

O

ISO/IEC 19770 1 IT

(SAM)
ISO/IEC 20000

SAM

SAM

SAM

SAM
SAM
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SAM
SAM
SAM
SAM
SAM

-2.2.3 1SO/IEC 19770-2

ISO/IEC 19770-2 2009 11
XML
5-1
Windows®OS
UNIX® Linux

TagVault 3.2.2

ISO/IEC 19770-3

ISO/IEC 19770-2:2009
Information technology -- Software asset management -- Part 2: Software

identification tag
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ISO/IEC
19770-2:2009

ISO/IEC 19770-1:2006  ISO/IEC 20000-1:2005 ISO/IEC 20000-2:2005
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-2.2.4 1SO/1EC 19770-3

ISO/IEC 19770-2

ISO/IEC 19770-3
JTC 1/SC 7/WG 21

OWG Other Working Group

owG 2008

CAL CPU

ISO/IEC 19770-3 OWG
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ISO/IEC 19770-2 XML ISO/IEC 19770-2

-2.2.5 1SO/IEC 19770-4
ISO/IEC 19770-1
ISO/IEC 20000
ISO/IEC 19770-1

ISO/IEC 19770-4 4 BSA SAM
Advantage ISO/IEC 19770-4
ISO/IEC 19770-1

-2.2.6 1SO/IEC 19770-5
ISO/IEC 19770

2010 1 26 JTC1 NWIP New Work Item Proposal
WD Working Draft ISO/IEC 19770-0
-2.2.7

IBSMA International Business Software Managers Association
Software Manager — Software License Management: Minimize Risk
and Cost  April 2010)

ITIL ISO/IEC 19770-1

ITILV3
Software Asset Management ISO/IEC 19770- 1
SAM
ITIL
IAITAM Best Practice Blue Print

Acquisition Management Blue Print

Asset Identification Blue Print
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Communication & Education Blue Print
Compliance Management Blue Print
Disposal Management Blue Print
Documentation Management Blue Print
Financial Management Blue Print
Legislation Management Blue Print
Policy Management Blue Print

Project Management Blue Print

Vendor Management Blue Print

IBSMA Software License Management — Study Guide
BSA SAM Advantage
1)
1SO19770-1 SAM
1SO19770- 1
ISO
e SAMleader

ISO/IEC 19770-1

ISO/IEC 19770-1

ISO/IEC 19770 WG21 Tiered

ISO/IEC 19770-1 Tiered

e BSA

ISO/IEC 19770-1  Tiered
BSA SAM Advantage  Tiered
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e IAITAM
ISO/IEC 19770-1

e IBSMA:

ISO/IEC 19770-1

e Forrester (Forrester Research
IT

Inc.)
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SAM
ISO/IEC 19770-1
SAM
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(1)

BSA SAM Advantage
IBSMA Assessing Software Asset Management Processes Course
(PCSAM)

(PCSLM)

Practitioners Certificate in Software License Management Course

IAITAM Certified Software Asset Manager (CSAM)

Certified Hardware Asset Management Professional (CHAMP)
Certified IT Asset Manager (CITAM)

ISEB ISEB Certificate in Software Asset Management Essentials

ISEB Practitioner Certificate in Software Asset Management

ISEB Foundation Certificate in IT Assets and Infrastructure

Microsoft Designing Assessing and Optimising Software Asset
Management (SAM)

SIHA/ License Logic

Certified Software Manager (CSM)
Advanced Software Manager (ASM)

(2)BSA SAM Advantage

Tier ISO/IEC 19770-1 SAM

Tier 1 Trustworthy Data

Tier 2: Practical Management
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Tier 3: Operational Integration

° SAM
° SAM
° SAM

Tier 4: Full 1SO Conformance

° SAM
° SAM
° 1ISO
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-2.4.1
ISO
SAM
SAM
e SAMleader
SAM
1ISO19770-1 Tiered
e BSA
Practitioner SAM Advantage
1ISO19770-1 Tiered
SAM
SAM
o IAITAM
SAM Practitioner
ISO ITIL
SAM
e IBSMA
SAM Tool
Manager SAM Practitioner SAM
SAM
SAM
SAM
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Web ITMA Review SAM Starter Kit
SAM SAM Starter Kit
ROI
Microsoft
Autodesk
50
SAM
ROI
SAM
18 SAM
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SAM

Software Practitioner

Professional (CHAMP)
Microsoft Certified Volume Licensing Specialist

SIIA - Certified Software Manager

IBSMA — Certified

IAITAM - Certified Hardware Asset Management
Microsoft Certified Software Asset Management

Specialist
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2,500 Forrester

Forrester
IDC Flexera Software Inc. 2010 2010
KeyTrends in Software Pricing & Licensing Survey 70%
2009 15%
2010 22% 2 41%
30%
50% 2
IDC
-2.6.2 SAM
2010 4 Gartner MarketScope for the IT Asset Management
Repository Software License Compliance
Gartner
ITIL
IT
Enterprise License Agreement ELA
ELA



Gartner

2008
30% Adobe
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Gartner
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Providence Health & Services

35
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Providence Health & Services

SAM

4 SAM
[ J
SAM IAITAM CSAM CHAMP CITAM
3 SAM
- SAM
3.5
SAM
IAITAM SAM
DB
[ J
1,000 600
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Windows
6
SCCM
SAM ITAM ITSM
Usage tool
CMDB CA 3.5
SAM SAM SAM
IAITAM SAM  ITAM
ISO/IEC 19770 IAITAM
IAITAM IAITAM
SAM
SAM
SAM
SAM
SAM 3

SAM  ISO/IEC 19770-1
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SOX
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software license agreement

agreements (EULA)

(2)
2000

ACCS

BSA
2004
2008
2009 510
2
2008

end-user license

WM HB OB
506{4‘- 544{¢ 510{5_1;

600
500
400
300 1203
200
100
O } o

Q&& Qb&’& é‘i’& é\@' cﬁg Q(g&

S

3-2 BSA .com
BSA 2009
544

20034 20045 20055 20064 2007 £ 20085E 2000F

3-1 BSA




2008 3 2009
BSA 2003
PC
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8 1 700 BSA 2010

2010

m BSA 2010
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1 9700 4

WinMX  Winny

CD

-54



10

-55

15



SAM

(3)
n 2010

m BSA
2011 2011

SaasS ( )

-56



SaaS

SAM
m ACCS Web
23 1 11 14
ACCS 2010 2011
SAM
SAM

-57

23

50

SaaS

SAM

18



SAM
-3.2.1
(1)ACCS
1982 22
1985
ACCS 1990
1991
ACCS
178 39 217 2011 2 1
ACCS
1985
1990
Web
2010
FAX
200

-58



ACCS

178 39 217 2011 2 1
NTT
IBM
n
CD-ROM Web
m SAM
SAM
2010
n
ACCS
(2)BSA (
ACCS BSA
80
DC
1992 3
2008

2009

-59




SAM SAM

P-SAM2009 P-SAM2009
SAM
SAM SAM
P-SAM
2010 2 C-SAM
ACCS
.com
2010 SAMAC
BSA
BSA
]
] 2010 8 41
Adobe AquaFold ARM
Arphic AutoForm  AVEVA AVG CA
CNC Software - Mastercam Dassault Systémes
SolidWorks Corporation HP IBM Intuit Kaspersky
Minitab NedGraphics
PTC Scalable Software
PLM The
MathWorks
]
m SAM
BSA SAM
BSA
SAM P-SAM *1

-60




» (2006) (2007)
> BSA
> (2008)BSA
> SAM
BSA

» (2009)P-SAM2009 SAM
> SAM SAM SAM

SAM C-SAM *2

[
BSA SAM
SAM
com*3

*1http://www.bsa.or.jp/psamportal/
*2http://www.bsa.or.jp/csamportal/

*3http://mww.145982.com/index.html

(3)SAMCon(
ACCS BSA 2002
SAMCon
2002

15

ISO/IEC 19770
ISO WG21 2010 ISO/IEC

-61



19770-1  JIS JIS X 0164

SAMCon

CSK Win

m SAM
]
(verl.0  ver2.0)
(verl.0  ver2.0)
—ISO/IEC 19770-1
(4)3

3
ACCS BSA SAMCon

73
BSA

-62




0% 20% 40% 60%

0%

N=243

100%

SAMIL VY —10 T L

ACCS

BEASGEED TS DRV EH-TLE oL ZEhVa

3-3
PEE3
BO0% ¢ 730%
83 5%
60 0%
41 3%
an0% - o7 0%
20 0% g 5%
) 0.0%
0.0% : . . : .
v E: 7 i v “ 50
7 " o« o) 57 o >
vk : R : o " i ke
A B ) woog” L
D # k1 ER s x Ly 5
3 s . 3537 +
=i o B = & o
- 2 i i i
A # g & 73
3-4 SAM
(5)itSFM JAPAN IT
SAM IT ITIL®
ItSMF JAPAN 1991 Information
Technology Service Management Forum 52
2003 9

-63



n
IT ITIL ITIL:IT
n
1840
n
/White Paper
Web/
5-6 / /Web Seminar
ITIL ITSM
(6) 2010
2010

SAMAC

SAMAC

ISO/IEC 19770-1 JIS

SAMAC

SAM
2010 12 BSA SAMCon
SAMAC
-3.2.2
SAM

-64



(1)

2000
SAM
SAM
SAM
SAM
ACCS BSA SAM JIPDEC SAMAC
(2)
2008 SAM
SAM
SAM
ACCS BSA
SAM
(3)
Web SAM
BSA ACCS

(4)

-65



ACCS

-3.2.3 SAM
1)
Web SAM 100
2
SAM 51
12
2
32
10
1
98
(2)SAM
SAM SAM 2010
] SAM 2010
SAM Software Asset
Management SAM 2008 2
SAM

ISO/IEC 19770-1

-66



20%

©)
2011 1
> —ISO/IEC 19770- 1
SAM
> IT
» ACCS
> IT
4
2011 1
» BSA P-SAM
» BSA C-SAM
>
» JIPDEC SAM
http://'www2.accsjp.or.jp/sam/download.php
http://'www.bsa.or.jp/psamportal/program/index.html
http://www.bsa.or.jp/csamportal/program/index.html
http://'www.microsoft.com/japan/resources/sam/sample.mspx
http://www.isms.jipdec.jp/sam/doc/JIP-SAM110-11.pdf
-3.2.4 SAM
SAM
(1) SAM

SAM

-67



1ISO19770-1

m SAM
SAM

SAM

SAM

SAM

-68

SAMCon



(2)SAM

SAM

m SAM

SAM

SAM

SAM
]

SAM

SAMAC
©)
SAM

-69



-3.3

-3.3.1
SAM ISO/IEC 19770-1
2003 SAM
Ver.1.0
Ver.1.0
2006 ISO/IEC 19770-1
3
Ver.2.0 2007
Ver.2.0 2008
SAM ISO/IEC 19770-1
IT Ver.1.0
Ver.1.0
ISO/IEC 19770-1 2007
SAM
JIS X 0164-1 2010
ISO/IEC 19770-1 JIS ISO/IEC 19770-1
2002° 2003 2007 2008
IR ITE IR YA ITEEEIE
B#verlos | EaH ) BiEver2.0
ST IR BE1R Yk T IR
FF iR ¥ ver 1.0 | SRl B ver2.0
0pe 2010
ISO/IEC 19770-1  |— listREiE o — NS X 01641
B#:EE
2007
|SOfIEC 19770-1
(B #®5ERER)

ERICETD O D T EE TR EOBER S g

3-5

-70

2002

SAM



ISO/IEC 19770-1

SAM
ISO/IEC 19770 JIS X 0164-1 10

-
80.0% 704% g754 24

50.0% 486%
40.0%
20.0%
0.0%

3-6 SAM

-3.3.2

1995

1996

2004

-71




5
6
7
8
9
1
2
3
4
5
6
ISO/IEC 19770-1
SAM
ACCS BSA
Ver.2.0
Ve.2.0
|
/ / /TCO

-72




o g A~ W

10
11

12

13

Ve.2.0

ISO/IEC 19770-1 SAM

-73




3-7

ISO/IEC 187 70-1MIEE (samM7 0 F 20

SAMCon'S BRI B

T EElLC) . i T -
A B I okt FEEERELAH-REEN
4 mR AR AR LR DD TR Fa b PR EEE o BN
| G-l ﬁllu:'h'j:?iﬁﬁﬁmm
Py T LEL L FIrIx PREERCEH D FUEE
T iz
AR E LA O P ———)
dgeirll MM IO ERE LU 2 e-TL TR T P 7 o [
FIObAT V-1 AR m
| 4.?|=a.mm5q’:|vq’usb::ntzf::s-~—:1m PN
\ _TEjh-:::?:l:IEmﬁrﬂiﬁﬁ:hmatma
b a5 1 112 3 T A
S E #4010 PR
Jz b
1Mk 3z FoRUE
HEREnHEL- 32 FeHLEE
BEalsy
REEEEVEFEY 1]
(el o e e Rt
BE RN
3-7 ISO/IEC 19770-1
Ver.2.0

-2.2 ISO/IEC 19770-1

-3.3.3 ISO/IEC 19770-2
2-3

ISO/IEC 19770-4

ISO/IEC 19770-2

ISO/IEC 19770-2 JIS X 0164-2

JIS

-74




-3.4

-3.4.1 SAMAC
1)

1SO9001
ISO/IEC 19770 JIS X 0614-1
2010 12 SAMAC
SAMAC ISO/IEC 19770 JIS
ISO/IEC 19770
SAM
SAM
ISO
JIS X 0164-1
SAMCon
ISO/IEC 19770-1
SAMAC
SAMAC
CsC SAM Certified SAM Consultant CSCC SAM
Certified SAM Consultant Corporation
SAMCon
CsC CCsC SAM
SAMAC

-75



m SAMAC
SAMAC

2011 6

-3.4.2

UObhITEREESE
A usxotess U DT EEBERERE

—4

\IOEADEES | e iaen | EIREEEE

s e

SAMAC {C5C/0Cs0)
B
b
BT LY

DEHER DR samad AR ESED L~ LT—7

3-8

CSC

SAM

-76

SAM



1)
SAM MCP

1 15
SAM
SAM
(2)
SAM 18
>
>
>
>
>
(3)
SAM
SAM
3 SAMAC
-3.4.3 SAM

SAM

77

SAM

2011



SAM

SAM
7.8
1 SAM
N=243
BEICEE Bokiz i)
FRti s EEEET
HHbd Eiethd
O8% $AERT-T
s
70%
meRily mokiIH L
47.6% i FFEEE
&R yh
LEELD
Pt
48.6%
3-9 SAM SAM

PR



b=137

ayy S

J8.7%

18.2% 19.0%

S00%

400% g

a00%

200%

100%

Q0%

BB opans

E=E)

§ MR L

| wHVEE - BEREE LG

A HRA R R e L e
Do DEHBEE VR DED

B FriomBaseig

e R 1T LT e 6 LB
W Eel

ﬁ4ﬁ>Kﬁ&K$U§@@ﬁ§%ﬁ

L0 C IO I8 G O
G B 1
- .

! {E E
U@ ne

B aler
5 ol
G EBE QBRSO LH0

PO e e D rent WO O
o0

3-10 SAM

SAM

73.7

47.3

SAMAC

M=24d

73.7%

473%

177%

22.6%

2.9%

200%

BO.0%

400%

200%

O0%

e T R D G e s

o @

SO S e H R
SN e e O B

R GO

D e H P N
g0 B G

3-11 SAM

-79



9.5

SAM

SAM

-80

SAM



PC

-3.5.1

1990
PC
N=113
QAW/QNDPlus
21%
Asset SKYSEA
View ClientView
5% 5%
3-12
PC
PC
2000
PC
SAM

PC

PC



SAM

ISO/IEC 19770-2

IT

PC

SAM
PC

ITIL CMDB
IT CMS
ITIL
IT
ISO/IEC 19770-1
PC CMDB

PC

-3.5.2

-82



(1)

1 E YDA TR DL, b
O RN B T v

2, W= L EVDV AR =L, &Y
T ETY— LR T T — S0 M - 2
[Ty — L B ETIT

B W= LB T T AR =L, B B

avrey—iani. presnaso [ -
HEDFNT77AL TEELTER

a0y

LEIA D A A =L, & O
S BT L EREL, R _ 3
F_SEBEL TR
+con I

n=10

3-13




()

BSA

®3)

(4)

SAM

4

ITIL

DB

SAM

10 4

-84

10

SAM



®)

iy, 6

3-14

SaaS ASP
0 1 2 3 4 5 6 8 10
| | ] |
LIS =D A= ILEF L
2ASPEFI
n=10
3SaasEFIL
reon [E
s RECEMEE o SEFLCIEHLLERE
3-15




57.1

=43

224

SAM
85.7

o0%  41%

5.1%
k4
(2
i

6.1%

BHRERE DR

M -5 BRI

&

HHEE T H N R
40 42

34.7%

B e < T
wEEE LY

44 9%

o ok v R
4

43.0%

LEEFa#HALE L
— QL E
PRI

NP LD A S
DR B B Ry 0

B85.7%

80.0%
0 0%
4005
200%
0.0%

100.0%

SAM

224

(6)

-86

3-16



(7)

006 ¢ 34.7%
30.0%
20 O

10.0%

0.0%

< gy
ERAS EEEET 1

=gk
A ohE A S -
2l

SRS TNy T T

AT

Ly

[SRAN L= RS
S AT RS

fres R N RN SN

Fald

%

o

P

[ag=Av: 314

BT E R E =

Bmo A

MN=AG

o @

3-17

SAM

ISO/IEC 19770-2 19770-3




SAMAC

4
1.BE(C A A
STOM0 oo s,
ARHTIF
FE(F7ay, 2
n=10
p i T = o
LTIRHLT
13,3
3RHLTLY
TLWbh SR
REIREL
Thad,4
3-18

ISO/IEC 19770-2

10



-3.6 SAM

-2 BSA
SAM
ACCS BSA
SAM
SAM SAM
20.2

N=243

SHETEL
251%

3-19

-89

SAM



N=48
20 0%

69.4%
0.0%
50 (%
50 0%
40.0%
300% |
200% - 12 2%
100% 20% 20%
00% e PR
4 B A ke 5
e E i 5 G o] o)
s 4 k A c i 5
O s S 9’;{
N A Ly
7 o
k
3-20
SAP IBM
SAM
-3.7
-3.7.1 SAM
SAM
P 1ISO9001 7 ITIL ISMS
ISO/IEC 19770 JIS X 0164-1 SAM
1

-90



20000-1

EREIH-
ThANE
BRI EISTS

SEEHS s

L
19.3%

H-TLHTE

BEEEBAI T
RP-S

51.0%

Ly
29.6%

3-21 SAM

30.0%

50.0%

A40.0%

20.0%

0.0%

MN=243

otk |
ided
ided
eidnied
ided
2
e i
ey ha
[y s
[ - s
Etatetsl i
gt pidi X
EEttatel pidi ik
EEttatel Bl ik
B S o
B Eads: s
e Bl e
s Con i
s B i
s B e
i Bz 2
iz EiEisie 5154
et Eaa: s 5%
5 Boces e
e Eroiaea 5] e
e Eroiaea 5] EEEEE
i B e et 2
[ et e firiiiid HEHEE

ITIL

-91

ISO/IEC



N=243

500% ¢ 410%
400%
300% b
200% -
10.0% o o4
0.0%
Y
4
&
A
al
&Q\
O
$
3-23
500% 3
38.7%
A00% S8 94.5%
30.0%
19.0%
0% 18.2%
1O0%
0%
o4 @ 3 A ®W ¥ @ 08B K E OB
S & x4 K OB 4 ou o o# E o <
v B’ ?&ggjziggém'@?&f@ia
2 B £z 29 £ 2 3 - oz 5
L ox SF Dy D 2 = om o® < o
S H wp 2 Ex F BT o 2
BEm = mE Br b B ow :
ACIEE TR S ST S (2
PEox &k gUosH L oo 204 i
-2 I - T ox wm
R OBORLFE T o5 J B U
el G Z - :
7 L RE L o5
A - @& B
3-24

-92




-3.7.2
SAM

COBIT

N=243
TO0D% rgyoy
0%
800%
A00%
200%
00%
1 ' BE P * B g% R 4
# v CwW o Ef ©®  om AW A% 0
2 gE& k¥  E, by Y Exv Ly ]
* g & Az #ws Nz BX  gAx §A 2
2 ) BY  aF IF EF ¥ [ F b
i 245 5 i LN B b ph
uE ®E aHe Vg Eo EO %0 %0
e LE £l 2pg X Lo -8 58
H Ta & wn TE g EL =L
® L fl Pa Zg [ O S 4
# = N =t v{Fﬁ LA U T
5 % T T M T S
k] k4 vz T B2 Lk = =
T E Ly bz

-93

39.5

75.7



1000%
82.7%
Bo.0% 85.4%
F0.0%
40.0%
20.0% 8%
0.4%
008 - B
I v = T % b
3 7 « Z A @ n
¥ k- 1+ B i S
7 e e R =] a
x x p 2 [ Ly
7 7 & a2
=1 = % F B
% % fE £
1 % B v 7
7 5 2%
3-26 IT
IT 60.5 PC
500 999 8 1,000
1
o% 20 49% 80% S0k 100%
=1
1000kl B
{N=52)
500~999 5
{N=32)
100~ 489 &
(N=7C)
99 LT
(N=49)
BERIL TS OERL TG O5naTl

3-27 1T PC

-94



N=147

157 BB

F1ERE
1.4%

3 BlciE
(EEED
5.4%

e $ECIE
| (80
a8T7%
3-28
fN=147

LTL3Ln
29.3%

3-29

12.2
11.5




N=147
FELTL
2

122%

ERLTL
Fai L BB
d[g?‘wi\ * ﬁ%btt‘
1 ;;% FaLh sk
’ {IH2
435%
3-30
o% 20% 404 a0% 20% 100%

& o147 FB s

g Fig15s

= rza Fiesd

]
a7

POEHIRIRR

]
100~408 8 38 FgTEK

ES SRS

Bo~4k Bo~adk Bio~19% D20~40k  D50~&

3-31 PC

-96



-3.7.3 IT

IT 58.8 213

16.0

PC 500 999 1,000

O% 0% 20%  30B  40%  BO% 80% 0B B0N  BO% 1008
: : :
ek
|
= 1000&LlE
B
E |
& SooE~sesE ’
i
E oo
BT
i i
SRR WSS, WA LT TR
ORI VR AT LEPYVETIL, I R LR SRR A N TR TR
EREOEL BEIOSPIMER RS BRI Y NE Y
Tl
3-32 IT
44.9
N=243
80085
6006
0%
2008
0o
D I v ki b % =
i v = 7 A M 3
¥ E b o ] ?g L
5 v @ % 3 E i
z g x a -3 ?sw b
F b w B b B
& " %‘ E 3 ‘% i
2 2 2 4 ® . 2
7 'l 5] s i
# ® B o Y
3-33 IT

-97



37.9

251

20.6
N=243
50.0%
400%
300%
200%
10.0%
Q0%
= T E & s F k4 k23
&8 %2F ®gv i 1 @ o
[ L Lk hed &) # %’?&
Ty OEE T H % L
L iz E % F w Ll
WU R s ! + e
EE T O D @ Su
B o -1 & B s
iz Wic V¥ I # Ly
o B g% .
3-34 IT
43.6
M=243
50.0%
ao0% | 272 350% 35 0%
300%
21.4%
200%
100% 25%
00% : s
o W 4 e € £
2 =z =+ A ) )]
F S 2 & it b
I B ' = 5T
i,: 7‘:1 7 i 7’;!,:’
= a7 A B (7
& & El Ly
E %
E - % ®
3-35 IT

4.9

214



(1)

-3.7.4

Ver.2.0 13 6

& T D TEEERORENR
FEORG

m SRR

b ‘)?%f}z?‘f?f@%ﬁ%&‘

T T <} TEERT O

Oz AR5
\
K RO, 2R o BB 2 ADIEE
PEEATAFORE e AT O FOACHE

D TEFRACL iR YIRS AER

-
ey on PR AT

W Bzl APTEOEER LS Gt v
e DT (N=243)
3-36
1000 50

-99




& Tt TAEEROA- R
EOR

R

wERERSOER

T— b ITb O TRETRFRIDER

Ok PARE O

IHedallFa bOBEE . \ EAORHS
. \

k) EIROIRSRIL, QAR & PRS- A0IEE

PRI DB

i PIEFILLTA 95 ¥ B S v L 00RERR

&I PTERRETETS
A

—— 2T (=043) e BRI (N=228) e L E (=18

W B AIEAER

3-37
3-3
PC
1000 500  999]100 499 99
N=243 N=92 N=32 N=70 N=49 N=228 N=15
N=| 243 92 32 70 49 228 15
a) 23 29 2.7 19 14 24 11
b) 24 30 28 20 14 25 11
0 21 26 25 18 13 21 09
d) 28 31 31 28 22 29 21
e) 28 31 31 2.7 21 28 21
f) 2.7 30 28 2.7 21 2.7 21
q) 30 34 31 29 22 31 17
h) 2.7 30 28 25 20 2.7 15
i) 26 30 25 25 19 26 17
D) 25 29 2.7 22 19 25 17
k) 24 28 26 21 18 24 15
D] 28 32 29 25 21 28 21
m) 25 30 28 22 16 26 13
2-4 39.9
99 0
22.4 1 36.7 5
1

-100




-3.7.5
SAM
86 8

0% 20% 40% 60% 80% 100%

o

160

S SRR - 4 ¢

5005 ~~999E

100~~4995

®04A O1A @2~4. BO5~9A B10~19A D204~

3-38
1 4 2
28.4
HilE(12 M=243
By Eoit
0.4%
ToTLv
4[] (4[]
o1 L OB
28.4%
2o (2 [El) -
21 8% /EMEM
D8%
E1E0ED
41 6%
3-39
325

-101




92.4

=243
BT
B-aThva
13.2% " .
WHErEE
~BLTHY,
BYIRAT
Ly
32 5%
L L
B-Thvd
PAERL RS —
T3l
54 3%
3-40 SAM
44.3
37
65.8 59.5
AR ) A2 TR =70
pEene REEHAE NS
EReiILT HERO R
S . (2Ll
6% e 13%
BiTrED
U TR_ FEEBEL
BEEEY =) Tl
TR E R _—44.3%
mi0taE -
4]
11.4%

Wil e i

UE-DEE___

(k¥ A T
36.7%

3-41 SAM

-102

36.7



M=T79
1000%  924%
800% +
BOOS |
00%
200%
Q0% 0.0%
oo LA . . i ,
# .0 8 B z IS
G T 5 ) n
. T e Fﬁ :F!: 3E k it +
& EW LZmg A it il 73
wORE L b= L
e 2z
“X ?,"'
~
3-42
WAL TL N=79
Ly
SAM IoELEE ¢ 3%:,
LECI N |
—rEEH A ey
IT 16.5% y \
62.2% < | |
TEEES
BHo 27 LS
17.7 LEFIFR T
177 62.0%
16.5
3-43
PC 3-4
1,000
1000 500 999 100 499 99
69.8 79 43 13 17 6
IT
16.3 620 69.8 615 588 167
177 140 231 118 500
3.8
165 16.3 154 235 00
PC 100 38 00 00 59 333

-103




294

499

100

Hean

1008 e oy

BEREHEEMS Y

mHnw—sEEVE

i

En e By R EE
e

mEELnETN
Lt EEEWLD Y

B noak v 5820
=
EslEortws
h=In SR Y
Sl

Ao vE 2B
0 G O e g

4

57.1

85.7

3-44

34.1

=2

=
2

]
10008
O

W=k
FLUALS REDES

w8

o it A E TR LB
diHE S

Ty P B B R
RS S

BHIoREAY R a0

=0 G VO BE
wit 5

224

224

14.3

SAM

3-45

SAM

(2)SAM
SAM

SAM

54.3

58.5

-104



®3)

M=164
700%
60 0%
50.0%
00%
300%
200%
10.0%
0.0%
A i bt rigE € %
e B A -H B #ir o
% B S UM o &R M o
iE Lﬁa’ iR By LY Ly
g "0 TO | :?JL‘_Ei o
© C'EoaE L UTh R o
= ® 5=z GE B oL .
13 pone LWE S 5 T 2
L st 1) Ly el LB LA\
3-46 SAM
62.6
28.4
28.0 26.3
FIHERE
il
HIEIELY_
37.4% FIREE
#HLl
62.6%
Ve

3-47

-105



(4)SAM
SAM

400% r

30.0%

200%

10.0%

0.0%

N=243

26.7

ti ~ O E-14 - = =7
WOTY o8 A 2D LY
- IE E: ﬁ%% : + fth mEF
a8 ER =1 o) #l 5By
" HE wE E kol r.H[JI
® # = & Tl
p i L7
; b
3-48
56.8
mMN=243
W gL
16.5% RLRN D
L7l Exis
gTa
26. 7%
BRI D
AE s
B
56 8%
3-49

-106



67.1

28.8

79.0

SAM

44.0

SAM

SAM

SAM

N=243

790%

BOO%

BO0%

200%
0.0%

1000%

R oMo

HESEH(O wx)

EREE

ne =8

EM Ak i
Hegy

M B PO AT
TR AN em

72.8

46.1

SAM
-107

SAM

37.9

SAM

3-50

SAM

19.3



N=243

72 8%

B Mg L RE
&

Lrg

e

gl NP0 NN NGl

o Eme REE K

SR LDod SO B
AW PR ET R 0w

AP DoH R S R <
P S TN 2 e

AL HEY A= N
f e

AR oW % <R
MRt == R T

AR HERTEHAMUERS
R - B h—

AP L
L gt

WREE s —=

80.0%

60.0%

40.0%

20.0%

0.0%

3-51 SAM

-108



SAM

-4.1.1

SAM

BSA

-109

BSA ACCS

SAM



PC

200%
SAM
-4.1.2
SAM Discovery Repository
License Management
SAM
SAM ITAM
Information Technology Infrastructure Library ITIL
IT

ITIL SAM

PC
CMDB CMS

SAM

-110



metering

SAM

ISO/IEC 19770-2 1SO/IEC 19770-3

SAM
SAM

-4.1.3 SAM
SAM Sler

1)
SAM ISO/IEC 19770 JIS X 0164
SAM
PDCA

-111



SAM
SAM
SAMAC

(2)
IT SAM

SAM

SAM
SAM
SAM
SaaS
IT
PC
SAM
SAM

-112

PC



[ BPO

SAM
SAM
SAM
SAM
-4.1.4
BSA 2009
SAM
SAM
SAM
SAM
LASDEC

-113

SAM

BSA

SAM

SAM



-4.2.1
2010
SAM
1)
SAM
IT
SLA Service Level Agreement
2
2011 1
3
SAM SLA
usage
SAM
(4)SAM
SAM
SAM SaaS
BPO

-114

ASP

SAM

BSA



SAM

-4.2.2
SAM

ISO 20000

Tiered

SAMAC
ISO/IEC 19770-4

Tiered

SAM

SAM

SAM
SAM
ISO/IEC 19770-1
ISO/IEC 19770-1 SAM
SAM
ISO/IEC 19770-4
Tiered SAM
ISO/IEC 19770-1

SAM

-115

ITILV3

SAM



-4.2.3 SAM

SAM
1)
2009 7 i-Japan 2015
IT
SAM
SAM
SAM
2
]
BPO
SAM
]
SAM
SAM SAM
SAM

-116



SAM SaaS

-4.2.4

1)
International Association of Information Technology Asset Managers

(IAITAM) International Business Software Managers Association (IBSAM)

IT
ITIL® 2011 SAMAC
CSsC SAM Certified SAM Consultant
SAM
SAM
ITIL®
SAM SAM
SAM
SAM SAM
SAM
SAM
SAM

-117



()

SAMAC

SAM

2011

SAM

SAMAC

SAM

SAM

JIS Q 20000

ISMS

SAM

SAMAC
SAMAC

SAMAC

SAM

-118



-5.1.1

1)

[ J

[ ]

96
2011 1 4 2011 1 5 1
(Google ) 4
30
1

1

2 SAM

-119




IT

Software Asset Management

N

1 URL
2 URL
3
4
5 SAM
6 SAM URL
7 SAM
8
9
10
11
I / / /
12
-5.1.2

(1)BSA

BSA( )

2010 12 21

BSA
| ]

(BSA
80
1992 2010 8

BSA 41

-120



A\

Web

SAM SAM

P-SAM C-SAM

BSA SAM 5

PSAM

SAM

SAM

SAM

SAM
CSAM

SAM

SAM

SAM SAM

SAM

-121

SAM



2011
2011

m 2010

> SAM

> BSA

Y BSA

> 9 BSA

» JIPDEC 4
SAM
> 2010 12
BSA
» SAM

> 2011

2011

BSA

-122

SAM

SAMAC

2011

BSA



4  SaaS

SAM

» SAM
C-SAM

» BSA SAM

(2)ACCS

Saas (

SAM

BSA

BSA

SaaS

P-SAM
SAM

ACCS

2011 1 27

-123

BSA



ACCS

200
ACCS
ACCS ACCS
ACCS
ACCS ISO
http://www2.accsjp.or.jp/sam/download.php
1 2011

-124



2010

ACCS

m SAM

ACCS

BSA SAM

SAM

SAM
SAM

-125



ISO/JIS

ACCS
ACCS
ISO/JIS
o SAM
SAM
o SAM
SAM
SAM
SAM
SAM
(3)SAMCon
SAMCon
2011 2 2
o
SAMCon

SAMCon

-126




SAMCon

2002 10
2003 11
2004 3
2004 6
2006 1
2007 1
2007 11
2008
2008
2009
2010

WG 21

JIS
m SAM

2002

5

Ver.1.0
Verl.0

SAM (ISO/IEC 19770)

WG21

ISO/IEC19770-1

SAM World 2008
SAMCon(

Ver.2.0
Ver2.0

WG 21 ISO/IEC 19770

JIS X 0164
ISO/IEC 19770

-127

2010 ISO/IEC 19770-1
ISO/IEC 19770-2 2009



SAMCon

SAM
[
o) SAM
SAM JIS SAMCon
Ver.2.0 Ver.2.0 ACCS BSA
ISO/IEC 19770 JIS X 0164 SAM
ISO/I C19770-1 ISO/IEC 19770-1
Ver.1.0 5 IT
SAMAC
o ISO/IEC 19770-1 ISO/IEC 20000-1

ISO/IEC 19770-1 ISO/IEC 20000-1
ISO/IEC 20000
ISO/ISE 197770-1

-128



2009 12

ISO/IEC 19770-2

ISO/IEC 19770

(4)itSMF Japan

itSMF Japan

/ISMF Japan

2011 1

19

1991 Information Technology Service Management Forum

52
IT

ITIL®: 1T
2010 9

/White Paper
Web/

5-6
ITIL® ITSM

vV VYV V V VYV VYV V
[y
o

ITIL®

2003 9
ITIL®

1,840

-129

itSMFJapan

/Web Seminar




> ITIL® IT

ITIL®
> ITIL® SAM ITIL® v2 7

ITIL® is a Registered Trade Mark of the Office of Government Commerce in the United Kingdom and other countries.

ITIL® v3 SAM V3
IT SAM
ImiIL® v3
m SAM
IT ISO/IEC 20000 SAM

ISO/IEC 19770

SAM SAM IT

-130



SAM SAM
SAM

SAM SAM

(5)SAMAC
2011 2 2
| |
o
ISO/IEC 19770-1 JIS
SAMAC
SAM
2010 12
BSA SAMCon

-131




JIPDEC IT
ISO/IEC 19770
SAMAC
SAM
SAM
ISO
SAMAC
o
BSA ACCS
SAMAC
SAMC
SAMAC
o SAMAC
SAMAC
SAMAC SAMAC
o SAMAC
SAMAC ISO/IEC 19770-1
JIS X 0164 ISO/IEC 19770-1

-132



ISO/IEC 19770-1

ISO/IEC 19770-1

]
o CSC SAM
CSC SAMAC SAM

SAMAC ISO
CscC
CscC
o CSCC SAM
Corporation
CsccC SAM
SAMAC
CsC

SAMCon

: Certified SAM Consultant

-133

SAMAC

. Certified SAM Consultant



o CSC CscCC

-134

CSC CsccC
CSC
6
SAMAC SAM CSsC
CSCC SAM
SAMAC
CSC CSCC SAMAC CSC CscCcC
SAMAC
]
SAMAC CSC CscCcC
SAMAC

]

SAMAC

SAM
SAM



SAM

SAMAC

SAMAC
SAMAC SAM SAM

2011 6 CSC
2011 12

-5.1.3
(1)

2010 12 24

-135




2000

1 SAM

SAM

IT SAM

ACCS BSA SAMCon JIPDEC SAMAC

Web

http://www.microsoft.com/japan/resources/sam/default.mspx

YV V V VY

SAM

System Center Configuration Manager (SCCM)

http://www.microsoft.com/japan/systemcenter/configmgr/default. mspx

System Center Configuration Manager (SCCM)
Windows Intune
http://technet.microsoft.com/ja-jp/library/ff462936.aspx
2010

SAM

> SAM

» SAM 3 5

-136



2 SAM -2011 1 15
SAM MCP SAM
SAM
SAM
3 SAM
» SAM ROI Web 5

» MSIA Microsoft® Software Inventory Analyzer

SAMAC SAMAC
SAMAC SAM
SAM
SAM SAM
SAMAC
SAMAC
Microsoft SAM
SAM
SAM
SAM
SAM
2011 SAM
SAM

SAMAC

-137



(2)

2010 12 21
]
SAM 2008 3
~BSA SAMCon ACCS
o SAM 2008 3 31 13
-~ SAMCon BSA ACCS
SAM
]
2011 1 Adobe
http://www.adobe.com/jp/elicensing/licensemanagement/sam/
SAM
5 SAM
]
5 SAM
]
]

-138



-SAM

2011 1 SAM 18
SAM
SAM
ACCS BSA SAMCon
2010 12 SAMAC
SAM
SAM
SAM SAMAC

(3)

2000 12 21

-139




SAM
SAM
SAM
SAM
SAM BSA
SAM
SAM

-140

Web SAM
Tips
Web

Autodesk Asset Locator (AAL)

BSA ACCS

SAMAC
SAM



ISO/IEC 19770-1

ISO

SAM

(4)

ISO

2011 1 27

J-License

CD-ROM

-141

J-License

1CPU 1

JL-Education Master




2
JL-Excellent
J-License JL-Standard

J-License

SaaS

ATOK

500

J-License

-142

J-License

Kaspersky Internet Security



JS Kaspersky

ATOK

SAM

ACCS
ACCS

SAM
ACCS

-143

ACCS

J-License

Web

BSA



-5.1.4 SAM
1)

n=10

TCO

50 1,000

-144

TCO




m SAM
Q1.SAM

m SAM
Q2.

LITIL

2.1SO/IEC19770

3.1SO/IEC20000-1

4JIS X 0164-1

5.IS0/IEC27001

7.1509001

n=10

5-2

LITIL

2.1S0/IEC20000-1

3.ISO/IEC27001 ISMS

51509001

n=10

-145




m SAM
Q3.

m SAM
QA4.

n=10
1.BSA hlllll

5-4

n=10

[N

-146




m SAM
Q5.SAM

(SAM

m SAM
Q6.

2.Adobe

3.Autodesk

-147




Oracle
Autonomy Opentext Gravic

m SAM

Q8.

-148



Qo. SAM

SAM
Ver.2.0
SAM
IT ITIL
DB
SAM
SAM

-149

PC



Q10.

Q11.

n=10

n=10

-150




Q13.

Q14.
Q15.

-151



m SAM
Q16.SAM

SW
m SAM

Q17.
SAM

SAM

SAM

SW
SMB

-152



m SAM
Q18

m SAM
Q19.

SAM 2

SAM 2

n=10
hl

ISO/IEC 19770-2

-153




m SAM

Q20.SAM
IT
SAM
PC
SMB IT
2)
| |

2011

-154




m SAM
Q1.SAM

Q2.

LITIL

2.1S0/IEC19770

3.1S0/IEC20000-1

4.JIS X 0164-1

5.S0/IEC27001

7.1509001

n=h

LITIL

2.1ISO/IEC20000-1

3.1SO/IEC27001 ISMS

51809001

o

-155




Q3.

Q4.

n=t
]
0
—
5-19
n=b

-156




Q5.SAM

Q6.

2.Adobe

3.Autodesk

-157




n=6

Q8.

5-24

-158



Q9.

Q10.

>

PC

SaaS

BPO

PC1

PC
300

5-25

PC

-159




3PC

SAM SAM

ITIL I1SO SAMCon

m SAM
Q11.SAM

m SAM
Q12.

SAMCon BSA
SAM

SAM

-160



m SAM
Q13

m SAM
Q14.

SAM ?
1=
2
I
.
&
0
5-27
SAM ?
] §
1
-k
0
0
0
5-28

-161




m SAM

Q15.SAM
SAM
-5.1.5
1)
2011 1 27
IT
IT
]
o WebSAM AssetSuite
WebSAM
AssetSuite
o
AssetSuite
WebSAM

-162




AssetSuite

20
1990
SAM WebSAM PC
PC IT
SAM
NEC InfoCage
Windows 95 Linux RedhHat Enterprise Linux
HP-UX Solaris AIX
Csv
PC
WebSAM

WebSAM CMDB

-163

Unix



ITIL SAM

AssetSuite
WebSAM CMDB
AssetSuite CMDB WebSAM ServiceManager
PC
WebSAM ITIL
]
SAM
PC
ISO/IEC 19770-2
m SAM
SAM
BSA
SAM
SAM

-164



(2)

2011 1 12

SS1 GM

1998

PC

System Support bestl SS1

SS1

SAM

-165

TCO

ASP

2000

SaaS

FAX



90

SQL
CMDB CMDB
AD
API
3
2011 1 28
]
o) LanScopeCat 6.6.0.0
@)
Web
SAM

-166




PC

LanScopeCat
5,400 450 100
IT
1
10 1
DB
Web
Windows
oS
IP MAC

-167

Windows95

LanScope For

SAM

DB

Web

Windows98



BSA
MS OFFICE
3
]
m SAM
5
100

PC

VPN

PC

2010

SAM

-168

3

SaaS

PC

SaaS



SAM P

SAMCon
-5.1.6
[ ]
10,000
Web
43
315
243
2.43%
2010/11/16-2010/12/08
2010/12/08
[ ]
F1.
F2.
F3.
F4. IT
m SAM
QL. SAM
Q2. SAM
SQ2-1.
Q3.5AM
Q3-1. Q3 1.
Q4. SAM SAM

SQ4-1. Q4. 1. 3.

-169




Q5.SAM 3

Q6.

Q7.

sQ7-1. Q7. 1.

Qs.
SQ8-1. IT
Qo. IT

SQ9-1. Q9. 1.
SQ9-2. Q9. 1.

SQ9-3. Q9. 1.
SQ9-4. Q9. 1. PC

Q10. PC

SQ10-1. Q10. 1.

[ | IT
Q11. IT
Q12 IT
[ | IT
Q13. IT
Q14.
[ SAM
Q15. a) m)

6
SQ15-1.

-170



SQ15-2.

SQ15-3.

Q16. SAM
SQ16-5. Q16. 1. SAM
SQ16-6. Q16. 2. 3. SAM
Q17. SAM
SQ17-1.SAM
Q18. SAM
3
Q19.SAM
3 3

F1.

B £ 01.26) Bz F¥E (168 M=243

O3 3L 7= i (00K B4 (21K)

05 EHM (1.25) 06 &3l ( 0.0%)

07 J 4 (048] Oz =3 (048]

B0 358 04K) O1 09k & BB (0.0K)

O e (2180 O1 2 B (6.2%6)

01 35545 (0.08)

o1 5 I HEEE (2.0N)

O 7 fréfe kB (08N)
Do 3REk (4180

O o FREE B3 (40K)
@3 T (16K

Q25 {5 (7.45)

027t — 2% (309%)
Bza =R (1.25)

Q=1 NPO- B HBE (16450

01 4 &% AR (1.65)
916 TOiEhEE (1078
012 §i3k (0.08)
BzoHIFE# (625

Ozz - (RFREE (33%5)
024 E#i- # i (25K)

Q26 @ A ARGE (1 .26)
023 BT (1.24)

O30 340 SrF R (21%)

-171




F2.

F3.

N=243
99
1000
37.9%
100 499
28 8% 500 999
13.2%
5-30
N=243

3.7%

9.5%

32.9%

21.0%

32.9%

-172




F4.

QL.

N=243

IT 4.5%

19.8%
32.9%
42.8%
5-32
SAM
N=243
51.0%

29.6%

-173




Q2.

SQ2-1.

SAM
N=243
80.0%
60.0%
40.0%
20.0%
0.0%
N N S
N A ¢ 4 & N
S S S &
\% v N
o NS $
& N T
& <&
\
Q
)
5-34
N=243
50.0% r
40.0% r 33.3%
30.0%
19.8%
20.0%
|l 6.6%
10.0% 2.9
0.0% 1 1 L
N 2\
N & o i
§ N A
Vv Q\ 7
<</0 /\Q \')
» 8 \
S & 7)
) A
&
5-35

-174




Q3.SAM

SAM

0%

20%

N=243

40% 60% 80% 100%

BSA §

ACCS §

Q3-1. Q3

80.0%

60.0%

40.0%

20.0%

0.0%

73.0%

73.0%

63.5%

41.3%
27.0%

9.5%

N=63

-175




Q4.

SQ4-1.

SAM SAM

N=243
43.6%
48.6%
Q4. 1. 3.
50.0% - N=137
40.0%
30.0%
20.0%
10.0%
0.0%

p
R

-176




Q5.SAM

80.0%

60.0%

40.0%

20.0%

0.0%

- 13.7%

47.3%

17.7%

N=243

Q6.

5 - 40

70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

64.6%

40.7% 39.5%
32.9%
25.1%

10.7% 12.3% g5y

N=243

5-41

-177




Q7.

SQ7-1.

25.1%

54.7%

N=243

Q7.

5 - 42

80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

[ 69.4%

36.7%

6.1%

6.1%

2.0%

12.2%

N=49

5-143

-178




Q8.

SQ8-1.

100.0%

80.0% [

54.7%

60.0% 50.6%

43.2% 39.1%

40.0%
23.9%

20.0%

0.0%

S
L
A

N=243

5 - 44

100.0%

82.7%
75.7%

80.0% [

60.0% [

39.5%

40.0%

20.0% |

0.4%

0.0%

9.9%

N=243

5 -45

-179




Qo. IT

N=243

30.0%

SQ9-1. Q9. 1.

N=147
1
! 1
49.7%
36.7%

-180



SQ9-2. Q9. 1

N=147
29.3%
70.7%
5-48

SQ9-3. Q9. 1

N=147

44.2%
43 5%

-181



SQ9-4. Q9. 1. PC

0% 204 40} 60% 80% 1004

259 299 265 N=147 115

1000 p17 217 333 151

500 999 34,6 385 96
(&)
o

100 499 28.2 333 79

9 231 46,2 23.1 71

B0 4 B5 9 10 19 D20 49 050
5-50
Q10. PC
N=243
46.5%

41.6%

-182



SQ10-1.

Q11.

Q10.

N=113

0% 20% 40% 60% 80%

100%

100 499

08 B ®

-183




Q12.

Q13.

80.0% r

60.0%

40.0% r

20.0% r

0.0%

40

%

50.6%

75.7%

44.9%

63.0%

36.2%

13.6%

N=243

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%

20.6%

14.8%

25.1%

10.3%

5.3%

42.0%

N=243

-184




Q14.

Q15.

50.0% 43.6%
37.9%

40.0% 35.0% 35.0%

30.0%

21.4%

20.0%

10.0% 250

0.0%

N=243

a) m)

g CRC o=

—— N=243

-185




0
1
2
3
4
5]

—— N=243 —A—1000 N=92
—%—500 999 N=32 ——100 499 N=70
—+—99 N=49

Ul
1
2
Ell
4
5]

—— N=243 —K— N=228

-186




SQ15-1.

KSR RSN =]

N=243

-187




SQ15-2.

1 12 N=243

SQ15-3,

N=243

5 - 63

-188



Q16.

SQ16-1.

SAM

N=243
13.2%
32.5%
54.3%
5 - 64
Q16. 1.
N=79
100.0%  92.4%
80.0% |
60.0% |
40.0% |
20.0% F
0.0%  0.0%
0.0%

5-65

-189




SQ16-2.

SQ16-3.

100.0%

80.0%

60.0%

40.0%

N=49
(85.7%

200% |
20% 4.1%
0.0% 0% 4
5 - 66
N=49
40.0% 34.7%
30.0% f
22.4% 22.4% D
20.0% 18.4% 20.4%

10.0%

0.0%

14.3%

5 - 67

-190




SQ16-4. Q16. 1

N=79
44.3%
11.4%
36.7%
5 - 68
SQ16-5. Q16. 1. SAM
N=79

16.5%

17.7% 62.0%

-191



SQ16-6. Q16.

Q17.

2. 3. SAM

70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

[ Y
L 58.5% 54.3%

20.1%

11.0% 10.4%

14.6%

8.5%

N=164

SAM

40.0%

30.0%

20.0%

10.0%

0.0%

| 28.0% 28.0% 28.4%

26.3%

37.4%

N=243

5-T71

-192




SQ17-1.5AM

Q18.

100.0%

80.0%

60.0%

40.0%

20.0%

0.0%

N=243
26.7%
56.8%
5-72
SAM
3
N=243

o nmoO

5-173

-193




Q19.SAM

80.0%

60.0%

40.0%

20.0%

0.0%

72.8%

46.1%
37.9%

19.3%
13.2%

4.5% 5.8%

8.6%

N=243

5-T74

-194




(1)
2011 1 12
|
o
/
/
o
Sl
PC 6,000 7,000
|
2006
2009
1999
1 1 2
2010

-195




IT PR
2
]
¢+ SAM
*
m SAM
(2)
2011 1 13
|
17,000
PC 11,000

-196




2003

BSA

11

2008

BSA

SAM

SAM

2008
SAM

SAM
LASDEC
2009

-197

2005

6

2009

ITSMS

BSA

SAM

2010



| SAM

®3)

2011 2 3

-198




PC

YV V VYV VY

\4

A\

21

16,510
15,224

21 7
22
22
ISO/IEC 19770- 1
JIS X 0164-1
/
SAM /SAM
/
/
14 12
0S 22
SAM

-199

1

/SAMCon

/JIPDEC
/BSA



m SAM
ISO JIS SAMCon

PC SAM
PC
>
> PC
>
m SAM

-200



-5.3

-5.3.1

(1)Business Software Alliance

Business Software Alliance (BSA)

2011 1 12

Mr. Peter Beruk

[
Business Software Alliance
(BSA : http://lwww.bsa.org/GlobalHome.aspx)
1988

[
QL.

1. o

2. o

3. o

4, o

5.

6.
SQ1.
[

Piracy Study

[

-201




SAM ISO/IEC 19770-1 Tiered
Piracy Study

SAM Advantage ISO/IEC 19770 Tiered
SAM Practitioner

US Technology Policy Agenda

SAM Advantage

ISO/IEC 19770 Tiered

Q2. PR

-202



Q3 SAM

SAM  SAM
SAM
SAM SAM
SAM SAM
SAM
SAM
SAM
SAM SAM
Q4. SAM
BSA SAM 10 SAM
Web SAM
SAM
SAM
SAM SAM
SAM
SAM
20
SAM
SAM

SAM

-203

SAM



BSA SAM Advantage SAM Practitioner
Practitioner

Tiered SAM Advantage
SAM
SAM
SAM SAM Gartner
SAM 1 17 30%
ISO/IEC 19770  1SO/IEC 20000
SAM  ISO/IEC 19770 ISO
Tiered
SAM 1 2
BSA  SAM Advantage
SAM IT IT

SAM Advantage
SAM

ISO

BSA

-204



SAM Advantage

IT IT
IT SAM
SAM Advantage ISO/IEC 19770-1 SAM
SAM SAM
Advantage SAM

(2)International Association of Technology Asset Managers (IAITAM)

International Association of Technology Asset Managers (IAITAM)

2011 1 12

Ms. Barbara Rembiesa

]
International Association of Technology Asset Managers
(https://www.iaitam.org/I T-Asset-Management-Home.htm)
2002 3 IT
6,000 48
IT SAM
IT IT

]
QL.

1. o

2. o

3. o ISO/IEC JTC1WG21 C ISO/IEC 19770

4. o

-205




6.
SQ1.
ITAM
ITIL I1SO/IEC 20000 ISO/IEC 19770 ITAK
40,000
ITAM
SAM IAITAM ROI
SAM
WG21 C
1SO

Certified Software Asset Manager

Certified IT Asset Manager Acquisition Management Advanced Training Course  Asset
Identification Advanced Training Course  Communication & Education Advanced Training
Course  Compliance and Legislation Advanced Training Course  Disposal Management
Advanced Training Course  Documentation Management Advanced Training Course
Financial Management Advanced Training Course  Policy Management Advanced Training
Course  Project Management Advanced Training Course  Vendor Management Advanced

Training Course

-206



ISO/IEC WG21 C WG21

-207



Certified Software Asset Manager - CSAM

ISO/IEC 20000 ISO/IEC 19770 IAITAM
5,000
Q2. PR
IAITAM  Web
IAITAM  Web
Q3 SAM

SAM

-208



Q4. SAM

IAITAM SAM
IAITAM
IAITAM
IAITAM
19770 ISO WG
SAM
ITAM  SAM
1990
IAITAM
SAM

QSP  Quick Success Project

(3)ITAM Review

ROI
ROI

85
ITIL ISO/IEC 20000 ISO/IEC

SAM 1990

SAM

ITAM Review

2011 1 6

Mr. Martin Thompson
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SAM
Starter Kit

2000
ITAM

SAM

ISO

ITAM Review (http://www.itassetmanagement.net/)

Web

ISO/IEC 19770-1 SAM
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Q2. PR

http://www.itassetmanagement.net/

Q3 SAM
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Q4. SAM

ITIL SAM

ISO/IEC 19770-1
ISO

19770-2  ISO/IEC 19770-3

SAM

ISO

SAM

ITIL v3

ROI
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(4)International Business Software Managers Association (IBSMA)
International Business Software Managers Association
(IBSMA)
2011 1 13
Mr. Steven Russman

]
International Business Software Managers Association
(IBSMA  http://www.ibsma.com/)
2001
SAM
2,500
IT uUsS 70% Europe
20%
]
Q1.
1. o
2. o
3. o ISO/IEC JTC1WG21 ISO/IEC 19770 2006
US National Body \oting Member
4. o
5. X
6.
SQ1.
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SAM

SAM ISO/IEC 19770-1
processes and creating score card

Software Manager

Practitioners Certificate in Software License Management Course

Assessing the SAM Processes and Creating Score Card Course

ISO/IEC WG21 US National Body \oting Member

Q2. PR
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Web

Guide to Software Contract Best Practice Guide SAM

Assessment  Product Review — Tools Manager

Q3 SAM
SAM
Q4. SAM
ISO/IEC 19770-1
ISO/IEC 19770-1
SAM
1SO
1SO
3

ITIL I1SO/IEC 20000 SAM
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SAM ITAM ITIL ISO/IEC 20000
SAM ISO

ISO/IEC 19770-1 Tiered ISO

BSA SAM Advantage  Tiered BSA
SAM Practitioner
Practitioner
IBSMA

(5)SAMleaders

SAMleaders

2011 1 5

Mr. David Phillips

]
SAMleaders (http://SAMIleaders.com)
2000
SAM
SAM
]
Q1.
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SQ1.
ISO SAM
SAM
ITIL SAM
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ISO/IEC 27001 1ISO 9001

ISO/IEC WG21 SAM Research -4 Tiered 3
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itSMF UK TSS
www. TieredSAM.org

ISO/IEC 19770-4

SAMleaders

Q2. PR

www. TieredSAM.org

Q3 SAM

SAM
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Q4. SAM

ISO/IEC Tier 1 SAM

SAM
ISO SAM
SAM IT
UK ITIL ITIL
SAM
SAM Microsoft
BSA SAM
ISO SAM
SAM
SAM SAM
SAM SAM
SAM
SAM
ISO ISO
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ITAM  SAM ITAM

ITAM SAM
SAM ITSM
ROI
SAM
ISO
ISO/IEC 19770-2 ISO/IEC 19770-3
SAM BSA

-5.3.2

(1)Providence Health & Services

ROI

UK

Providence Health & Services

2011 2 18

Mr. Brett Sturgeon

27
35
50,000
$7,000,000,000 7

m SAM
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IAITAM

SAM
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SAM

SAM

SAM

Adobe

Reflection Software http://www.reflectionsoftware.com/fl/

ISO/IEC 19770

CA

SAM ITAM
SAM ITAM

IAITAM CSAM CHAMP CITAM
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SAM

6
Windows Mac
SAM
SAM
EULA SAM
EULA
SCCM SCCM
SAM CA
4
2006 IAITAM CHAMP
25
CA
1,000 600
$40,000 ( 4 )
IAITAM IAITAM
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1 BSA
http://ww.bsa.or.jp/index.html

2 ACCS
http://ww2.accsjp.or.jp/
3 SAMCon
http://www.samconsortium.org/index.html
4 IT (itSMFJapan)
http://www. itsmf-japan.org/index.html
5 SAMAC
http://www.samac.or. jp/
6
http://www.adobe.com/jp/
7 SAM
http://www.adobe.com/jp/elicensing/licensemanagement/sam/partners_
list.html
8 SAM
http://www.adobe.com/jp/elicensing/licensemanagement/sam/certificate
-html
9
http://www.autodesk.co. jp/adsk/serviet/home?sitelD=1169823&1d=3551938
10
http://www.autodesk.co. jp/adsk/serviet/index?sitelD=1169823&1d=14212793
11
http://ww.microsoft.com/ja/jp/default.aspx
12 SAM
http://www.microsoft.com/japan/resources/sam/partners.mspx
13 SAM
http://www.microsoft.com/japan/resources/sam/default.mspx
14
http://www. justsystems.com/jp/just/justsystem.html
15 J-License

http://www. justsystems.com/jp/services/license/
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16
http://www.nec.co. jp/

17 WebSAM
http://www.nec.co. jp/middle/WebSAM/

18
http://www.dos-osaka.co. jp/index.html
19
http://www.motex.co. jp/index.html
20 BB
http://cas.softbank. jp/services/lcc/index.html
21 BSA P SAM
http://www._bsa.or. jp/psamportal/index.html
22 IT
23 JIPDEC) 21 HOO04

24 Sixth Annual BSA/IDC Global Software — 08 Piracy Study May 2009
http://portal .bsa.org/globalpiracy2008/studies/globalpiracy2008.pdf

25 Seventh Annual BSA/IDC Global Software — 09 Piracy Study May 2010

http://portal .bsa.org/globalpiracy2009/studies/09 Piracy Study Report_

A4 final_111010.pdf

26 Progress Through the Economic Storm 2009 Year in Review — BSA
http://www._bsa.org/country/~ /media/Files/General /Y R2009.ashx

27 Software Piracy on the Internet: A Threat To Your Security — BSA

http://portal .bsa.org/internetreport2009/2009internetpiracyreport.pdf
28 2009 US Technology Policy Agenda — BSA
http://ww.bsa.org/country/Public%20Policy/" /media/Files/Policy
/Security/General/TechPolicyAgenda 2009.ashx
29 Software Manager — A publication of ECPweb.com April 2010
Published by ECPweb.com — Managing Editor Steven Russman (Chairman of 1BSMA)
30 Software Identification (SWID) Tags, A Strategic Solution — Agnitio Advisors
http://www.tagvault.org/white-papers
31 Using ISO/IEC 19770-2 Software Identification Tags to Enhance Software Asset
Management — Agnitio Advisors

http://www.tagvault.org/white-papers
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32 Why Software License Management Is so Difficult — and How to Simplify It
- CA
http://www.tagvault.org/white-papers
33 Unauthorized Software : Costly to Your Bottom Line — Scott & Scott
34 2010 Key Trends in Software Pricing & Licensing Survey — IDC sponsored by
Flexera Software, Inc.
http://ww. flexerasoftware.com/company/newscenter/pressreleases/press
-releases_11943._htm
35 Software Asset Management — Mitigating Risk and Realizing Opportunities -
KPMG International
https://www.kpmg.com/Ca/en/IssuesAndinsights/ArticlesPublications
/Documents/19-5487-F-KPMG%20SAM_REPORT _tagged.pdf
36 Software Asset Management — A Key to Infrastructure Optimization
http://www.kpmg.ch/docs/2008_Software_ Asset Management Key to_Infrastr
ucture_Optimization.pdf
37 SAM Helps Cl0Os Get Ahead — Microsoft/ CI0
http://www.samforcios.com/resources/MSFT.SAM_NEW9final%204 .22 .pdf
38 MarketScope for the IT Asset Management Repository — Gartner 29 April 2010
http://www.gartner.com/technology/media-products/reprints/ca/173370.html

39
http://www.koreabrand.net/jp/know/know_view.do?CATE_CD=0006&SEQ=1516

40

http://www.abt247.com/dalian-itclub/ACCSMaterial.pdf
41

| BCN Bizline

http://biz.bcnranking. jp/article/news/0507/050725 90811.html

42 China Software Alliance

http://www.csachina.org/index.asp
http://www.csachina.org/html/Imxx/2011/0121/2766 .asp
43 2 2006 7
http://www.mext.go. jp/b_menu/shingi/bunka/gijiroku/009/06072613.htm
44
2010 11
http://search.e-gov.go. jp/serviet/PcmFileDownload?seqNo=0000070637
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45

http://www._bsa.or. jp/policy/comment/doc/20110107.pdf
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=21
1 Chartered Management Institute 2002
disruptions
Loss of IT 2005 2009 2010
Extreme weather
4
2
Loss of IT
1 Loss of IT
3 4 BClI The Business Continuity Institute
Chartered
Management Institute
IT
2009 2010
IT

2011 1



Base: 903 respondents

Disruptions experienced in the previous year

Threats

(2010) Covered
by BCM
2002 2003 2004 2005 2006 2007 2008 2009 2010 2010 @ 2010
% % % % % % % % % %
Emreme wegther — 18 15 10 18 9 28 29 25 58 36 27
flood/high winds
Loss of IT 19 24 25 41 38 39 43 40 & 41 11
Loss of people - 26 20 28 29 32 55 24 28 34 -
Loss of access to site B B 6 11 13 13 16 13 22 40 1
Transport disruption - - - - - - - - 22 25 -
.D amage to cqrporate 15 7 8 11 8 11 10 11 22 18 5
image/reputation/brand
Loss of
telecommunications i i 23 28 24 2 30 23 20 8 6
School/childcare
closures i i i i i i i i 18 i }
Loss of electricity/gas - - - - - - - - 15 B3 -
Loss of key skills 33 16 14 20 19 20 21 14 15 30 -
Employee health and 13 | o | 8 |19 | 13 | 17 | 17 | 16 | 14 28 5
safety incident
Supply chain disruption 19 11 12 10 10 13 12 9 13 21 2
Ejfear:l‘;pum'c'ty/ 24 | 17 | 16 | 17 | 16 | 19 | 18 | 14 | 9 16 ;
Loss of water/sewage - - - - - - 6 28 -
Customer health/ 11| 6 | 4 | 6|6 | 6| 7| 4a]|ces 19 2
product safety incident
Pressure group protest 10 7 7 6 7 7 6 7 6 11 -
Environmental incident 9 B 4 7 B 6 7 7 B 28 2
Fire 6 5 5 5 5 6 5 5 4 38 8
Industrial action - - - 5 6 7 7 7 4 14 3
Terrorist damage 2 1 1 2 8 8 8 2 1 27 0

Disruption & Resilience - The 2010 Business Continuity Management Survey



Base: 903 respondents (2010) 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2010
Loss of IT 78 82 46 58 60 70 67 73 73 71 69 70
Loss of telecommunications - - - - 62 64 56 63 68 59 62 44
Loss of access to site 33 55 32 54 51 53 54 60 63 55 56 16
Loss of skills 37 59 43 51 48 56 49 59 62 52 55| -
Fire 45 62 32 51 53 56 44 53 58 48 55| 37
Loss of electricity/gas - - - - - - - - - - 54 -
Loss of people - - - 54 48 55) 56 57 59 54 52 -

Damage to corporate image/
brand/reputation
Extreme weather e.g. flood/high

41 50 40 46 48 48 39 49 55) 52 51 36

18 29 9 24 25 29 26 43 46 44 48 62

winds

Terrorist damage 22 30 23 a7 48 58] 44 46 58] 42 46 8
Negative publicity/coverage 34 43 37 45 46 44 34 43 51 41 41 -
Loss of water/sewage - - - - - - - - - - 41 -
:Enr;zgfe health and safety 22 | 30 | 22 | 35 | 34 | 35 | 30 | 38 | 44 | 40 | 38 | 22
Transport disruption - - - - - - - - - - 37 -
Supply chain disruption - - 25 34 32 85 28 34 37 31 36 18
Environmental incident 20 19 19 26 23 35 27 30 36 31 29 23
ﬁzféz:ler health/product safety | 1o | 51 | 25 | 25 | 26 | 27 | 26 | 31 | 35 | 28 | 20 | 14
Industrial action - - - - - 27 22 29 26 24 29 8
Pressure group protest 7 14 9 14 27 20 16 18 27 21 19 -
School/childcare closures - - - - - - - - - - 17 -

Disruption & Resilience - The 2010 Business Continuity Management Survey



2009 BCI
IT I
0 0 0 0
42% 36% o4 41% 50%
IT IT IT
39% 27% 35% 50%
39% 21% 35% 30
30% 33%
IT -— T
Supply Chain Resilience - BCI Survey Report 2009
2010 BCI
ASEAN
IT IT
65% 57% 63%
IT IT
44%
33% 38%
IT
25% 29%
22% 31%

Supply Chain Resilience 2010 - BCI survey of resilience professionals
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=311T
IT
IT
ITIL®® 1S0/1EC 20000
IT i tSMF
-3.11ITIL®
ITIL® Information Technology Infrastructure Library
1989
Computer and Telecommunication Agency CCTA
3 ITIL® V3
ITIL® 5
°
°
IT
°
°
o IT

IT

IT
Central
6 2

5 ITIL® is a Registered Trade Mark of the Office of Government Commerce in the United Kingdom

and other countries.
6 CCTA 2001 4 1 Office of Government Commerce OGC
OGC ITIL®
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-3.1.2 ISO/IEC 20000

1S0/1EC 20000 IT

ITIL®
1S0/1EC 20000 4 ITIL® BSI
BS 15000 1SO/1EC JTC1 Fast-track ~
1SO/1EC 20000
ITIL®
ITIL® IT
1SO/1EC 20000 IT
2007 4 1SO/1EC 20000 8
JIS Q 20000 IT
9
5
6 IT
7 Fast-track

3

8 ISO/IEC Guide21 Regional or national adoption of International Standards and other
International Deliverables

IDT JIS Q 20000 ISO/IEC 20000
9 http://www.isms.jipdec.jp/itsms.html
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ITIL

JIs

1989

ITIL vl

2001

ITIL v2

2002 1

BS 15000-1
2003

BS 15000-2

2007
ITILv3

2005 v

ISO/IEC 20000-1
ISO/IEC 20000-2

2007 1

JIS Q 20000-1
JIS Q 20000-2

150
140
130
120
110
100
90
80
0
60
50
40
30
20

10|

4 |TIL

©
{
L

0

7~g
10~12

ISO/IEC 20000

Web

10~12

2011 2 25

<http://www.isms.jipdec.jp/itsms/Ist/ind/suii.html>
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100

90 -
80 -
70 -
60 -
50 -
40 -
30 -
20 -
10 -

APMG-International Web 10 2011 2 26

-3.1.3 itSMF

IT

itSMF Japan M

27

2011 2 15

IT

6 1SO/IEC 20000

FtSMF

ITIL®

10

2003

1,849

10

5

1tSVMF
FtSMF Japan

271

IT

FtSMF Japan

http://www.apmg-international.com/home/Qualifications/ISOIEC20000/1SOCertifiedOrganizations/I

SOListings.asp

11 http://www.itsmf-japan.org/
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2011 1 20

FtSMF Japan
(1) ITIL®
ITIL®
(2) ITIL®
ITIL®
IT
V2
V3

13:00 14:00
FtSMF Japan

ITIL®

2007

ITIL®
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3)IT

ITIL® IT
itSMF Japan IT
IT ITIL®
IT
(4)
IT
1SO/1EC 20000
i tSMF
i tSMF
6)IT
IT ITIL® IT
1SO/1EC 20000
IT
30
IT
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IT
IT
1SO/1EC
20000 ITIL®
i tSMF Japan 20
50
i tSMF
Van Haren Publishing
IT ITIL®
IT
IT
ITIL® 5
ITIL® V3
ITIL®
ITIL® V3 ITIL®
5 IT ITIL® V3
ITIL V3 1
ITIL V3 4
NEC ITIL (V3) 2
IT 2
ITILv3
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ITIL(R) v3

ITIL V3

-3.15 IT

1S0/1EC 20000

12

i tSMF Japan

IT

IT

12
Web

-19

6
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6 itSMF Japan

11

13

16

17

18

19

ISO/1EC20000

20

21

22

23

ISO/1EC20000

24

ITIL
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24 SLM
16
25 ISO/1EC20000
23
25
16
26 ISO/1EC20000
27
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=321 1 Invacare
Invacare
1.7billion 60%
%
David Mewes CI0O Global CIO

DRJ Fall World 2010
Forsythe Michael Croy

Invacare

Glocalization program

13 David Mewes Michael Croy
Mewes Mewes
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IT

ERP
IT
Mewes
Mewes
-322 2
McKesson
14
IT
DRJ Fall World 2010
Tonya T. York
v
voIT

v" LDRPS SunGard

v" BIA Professional

14 2010

3 Fortune500 14

BCP
SunGard

BC/DR

McKesson

26,000

IT

Corporate IT

York
SunGard HP
SunGard HP
BIA
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v' MIR3 Messaging System MIR3

v
v SunGard Emerson Avalution
2009 4 Service

Continuity Office SCO SCO mission

v" McKesson

v

v

v

v

v

v

SCO 4 SCO

(1) SCO Tools Manager
v LDRPS BIA
Professional MIR3 Messaging System SCO  SharePoint

(2) SCO Solutions Delivery Manager
v" McKesson

v

(3) Solutions Architect Manager
v

(4) Legacy DR Services
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v
v
IT
IT
IT
DR as a Service 15 SCO
SunGard Emerson
Avalution 7

Service

Continuity SunGard
Office

Corporate IT

7 McKesson  Service Continuity Office

SCO
ITIL®
SCO

5T
SaaS Software as a Service
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v
v
v
IT
McKesson
-3.23 3
Statoil
35
2

IT

SCO

IT

Statoil
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BCM

(1) Statoil BCM
Statoil BCM 2008 11 IT
IT
IT
4 BCM
BCM

BCM

(2) Statoil BCM
Statoil BCM 8 BCM
Steering Group

Project team

BCM BCM
CFO
Manufacturing & Marketing Business Area BA
2
CFO
16 Vice President Risk Management and
Business Continuity Principal Analyst Risk Management

-27



Asset Owner |
CFO l

Project team

Steering
Group

(3) Statoil

Manufacturing Exploration & Natural International Global
& Marketing Production Gas Exploration & Business
Norway Production Service
Entity managers and key personnel
Supporting -
) Projects Technology CFO Corporate Corporate
Business ] ]
& New HSE information
Area’s
Energy mgmt &
technology
Statoil
8 Statoll BCM
BCM BCM
BCM
BCM
Statoil BCM
BCM BS 25999
BS 25999
WR2433
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BCM IT
BS 25999

BCM

BCM

Strategic Business Impact Analysis (SBIA)

BA BCM Strategy BC plan
SBIA

BA BCM Strategy
BC plan

=324 4 A

BCM o

7 Head of Business Continuity
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IT

IT
BIA
BCP
ICT
IT 1SO 9001 ISO/IEC 27001 BS 8600
BS 25777
BCM
BCM
BCM
BCM BCM
business interruption insurance
BCM
-325 5 B
B
IT 18
18 Group IT Business Continuity
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The Financial Services Authority

BCM IT
B
Business Continuity Business Impact & Risk Assessment
activity
RTO
RPO
IT
IT
B BCM T
BCM IT
200 BCM
a
business unit risk function
adivisional risk function the group
business continuity function
IT IT Service Continuity function team
IT IT

B BCM

IT
B BS 25999 BS 25777
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IT 1S0/1EC 20000

-3.2.6 6 C
C 20 BCM
19
C ICT ICT
E-mail VolP
BCM ICT
IT IT ICT
RTO
ICT
BCM
BCM BS25999
1SO/1EC 27001 COBIT BCM
LDRPS
ERM
IT BCM
IT
ICT
ICT
ICT
BCP
ICT BCM IT
19 Senior Director, Head of Global Security
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BCM

-3.2.7 7 D
D
BCM 20
ICT ICT
ICT
BCM ICT
IT
BCM NFPA 1600
BCM
BCM IT
seriously
-3.28 8 IT SSL
SSL 2
SSL ICT
1SO/1EC 27001 1S0/1EC 20000 BS 25999
20 Senior BCP Manager, Business Continuity Program

21 http:/mww.sslps.com/
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G)IT
1S0/1EC 20000

BS25999

BCMS

SSL 1SO 9001

1SO 9001 1S0/1EC 20000

ITIL®

ITIL® 15O
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BCMS
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1SO/1EC 20000 IT
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IT 2010
2 22

-3.3.1 ISO/IEC 27031

1S0 Guidelines for information and communication technology readiness

for business continuity
23

BSI 24 BS 25777
2011 2 60.00 International Standard under
publication
1S0 JTC 1/SC 27
IT IT Security techniques
1SO/1EC 27001
BCM Societal security
TC223 TC223
TC223
BS 25777
BCM IT
-3.3.2 BS25777
BSI 2008 12 BS 25777 Information and communications technology
continuity management --- Code of practice
2010 2 2
2 T 2010
2
23 URL

http://www.iso.org/iso/iso_catalogue/catalogue_tc/catalogue_tc_browse.htm?commid=45306
24 2010 2 18
BSI
23 T 2010
2
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BS25777

BSI
BSI BSI 2010 12
26
IT
IT 2010 12
2011 3
BSI ”
BS25999
BCMS
IT IT
IT
BSI
-3.33
IT

ISO/IEC 24762:2008 Information technology - Security techniques -

Guidelines for information and communications technology disaster recovery
services

2008 2
ICT DR
5.11 ICT DR
Web 11 30

http://www.bsigroup.jp/ja-jp/assessmentandcertification/managementsystem/news/news_source/PR_

ICTCMS

.com2011 1 vol.23 34
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BCM

SP 800-34 Rev. 1 Contingency Planning Guide for Information Technology
Systems National Institute of Standards and Technology
NIST 2010 5

NIST SP 800 28

2002 6 2010 5
47

SP 800-100 Information Security Handbook: A Guide for Managers

2006 10
NIST SP 800
Cl0 CISO
IT
FFIEC IT Examination Handbook Federal Financial Institutions
Examination Council FFIEC
FFIEC IT
28 Sp Special Publications
2011 2 126 URL

http://csrc.nist.gov/publications/PubsSPs.html
NRI IPA
URL
http://www.ipa.go.jp/security/publications/nist/index.html
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11 Business Continuity Planning
BCM

COBIT 4.1 IT Governance Institute 2007

COBIT® Control Objectives for Information and related Technology
% ISACA Information Systems Audit and
Control Association IT . ITGI IT Governance Institute
IT
IT IT
1996
2007 4.1
1SACA COBIT 5 2010
4 2011

SS 507:2008 Singapore Standard for Information and communications
technology disaster recovery services 2008 2

SPRING Singapore

1SO/1EC 24762 1SO/1EC 24762
SS 507 2004
1SO/1EC 24762 2008
2009 11
2005 8 2009 11
BCM
29 COBIT4.1 URL

http://www.isaca.org/Content/NavigationMenu/Members_and_Leaders1/COBIT6/Obtain_COBIT/Ob
tain_COBIT.htm

30
31 IT
http://itgi.jp/

http://www.isaca.gr.jp/
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World 2010
BCM WCE

BCM

DRJ

BCM

BCM

DRJ BCM WCE

DRJ BCM WCE

IT

DRJ Fall
BCM World Conference and Exhibition 2010

DRJ Fall World 2010

BCM World Conference and

Exhibition 2010

Disaster Recovery

BCI
Journal
2000 9 19 22 2010 11 3 4
69 38
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10 BCM

SharePoint BCM
AVALUTION CONSULTING | US acp
BUSINESS PROTECTION Business Protector BCP
SYSTEMS INTERNATIONAL | US
BPSI
myCOOP BCM
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