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ECOM ADR

Alternative Dispute Resolution

Tips on Safe Online Shopping of Japanese Vehicles

& number of people living outzide Japan have contacted the EGOM ADR office to ask for assistance to solve a dispute (incl fraudulent caszel about Japanese wehicles (ncl used
carzl The seller approaches vou by email or phane with an offer for a Japanese (used! vehicle. After the money has been sent, the seller lost contact with the complainant.
Many of the victims are the people living in the Middle Eazt and Africa.

The seller speaks Eneglizh and gives a Japanese name and address. However, the address of the company has a possibility to be fictitious. It also may or may not be true that the
zeller iz & Japaneze.

In many cazes the seller has an Enelish site, but where you may not find adequate information. The communication with the seller is mainly made by email or by phone. Some
zellers use only mobile phone to communicate with vou. I such a case, vou should not have a deal. The zeller may lead vou into trusting in himAher by speaking with vou over
the phone or communicating with vou frequently, and ask vou to pay the deposzit into their bank account. Soon after receiving the money, the seller cancels his/her mohile
phone number and hearz nothing more from vou.

In other cases, the buyer puts his/her advertisement for "buyving a Japanese car” on Internet bulletin boards, and then vou will receive an ad email as a tareet.

Here are zome cazes ECOM has actually received. Caze 1 and Gaze 2 zeemed to be committed by the zame zeller.

Gase 1: A worker for a construction company in Gountry & of the Middle East bought 3 trucks and paid JPY 3.3million for a deposit.
However, he lost contact with the ssller even before receiving BAL (Bill of Lading). The address of the company he received
was fictitious.

Gase 2: When aconsumer living in Gountry B of the Middle Eazt sought a Japanesze wehicle, he received a call from Japan and was told
that the business found a wehicle he has desired. The consumer transferred JPY550,000 to the desienated account. Howewver,
neither BSL nor the vehicle arrived.

Casze 3: A consumer living in Country © of Africa bought a vehicle at a used-car dealer shop site, but the car did not arrive. He has
already paid US$6,750.00 by wire transfer.

In order to avoid a trouble like this, vou need to check carefully the trustworthiness and credibility of the business before closing a contact. Az it iz a big deal, you should not
trugt in the zeller only by email or by phone. You are recommended to azk to =end the proforma inwoice or contract documents to vou by package delivery such az UPS or

FedEx, and to check for the publicity or reputation of the seller on the Ihternet by the name of company.

‘You should never make any payment until you receive BSL. You may be asked a {partial! payment by sayine plausibly, for example, that the shipment has been delaved because of
little capacity or customs documents problem. Or mare specifically, vou may be ureed a prompt (partial) payment by saving that the vehicle iz ready to be shipped. But once a

pavment iz made, you will not be able to contact with the seller anymore.

When vou found wou had become a wictim, it must be difficult to resolve the caze but, anwvway, pleaze contact wour local police.
If vou appoint an attorney in Japan, vou can file an offence report to wour local force. But a consziderable expensze iz necessary for an attorney. Besides. it iz unlikely to be

rezolved because it iz question whether the zeller iz in Japan. You may find difficulties in guestioning by a police investigator or in production of evidence as well

e have to saw the fact that the investizgation of cross-border cazes has many difficulties. Pleaze let me stress again that vou need to check carefully the tranzaction and the

trustworthiness of the seller before buying a Japanese vehicle online.

EGOM ADR Office

Kikaishinkokaikan 3-5-8 Shibakoen
Minato—ku Tokyo 105-0011, Japan
TEL: +81-3-3436-3685
Fax: +81-3-3436-1850

econadrlecon. jp

Cloze |
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D) THENV A FEETHD, HAENEEE L BAROFEE LD T TV I3HT, 9
H 1% BBB Z i U CTHE bz,

ATE O — 22BN T, HARDOHERE L OWMGIETF LR o e FEEEANOFERE % R,
e, FTRIOEL DT, 16 FEICITILKRBERMICE D o 7o DI L, 16 FEILT V7 i E
SRR & OEBNZET 2 HROBNIENEIM L T\ 5, [ 77— 20 L H - Th, &
[ECH#EE I TWD HARANRIT YA FTEE N7~ O DVD RMEFEZ AT 27— 20385
b, e, BADOKRF DD et A FEEM LY A b (B2 PETESE ST
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T2A O, WEITEE Y RO AHIZh b D T T AN o7,

h77wmﬁ%&@otﬁm%ﬁﬁ_ow11 FHER RO & Z T EEWDIT2 <,
VLY IREHELE D3 e 23, CD R0 DVD OFIE S EANIGI LD 62272 0 @V O 2R T
b5, WHDOA—7 v a A MEBEUTHA L — A0 23%, WSMERY A F260
63%, FEVITV—E 2B TH D,
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LTI VY = FRREZEDTNDEEZAER, BB, FEHKAY7Z: DVD BiGe V-1 b
IH—FREBEEZATILTLES T —RIZ 200X, BEA,. V— RESHIZHERTA L 28
=L7.

2. ADR
15 27| &fiE, BBB & D ADREHEZ TV, TVT D F T A b~ — 7 @ ES GBDe
DRBNZB N THEEITo 72, BUF, 16 FFEOIFBEIEEIC OV TR 5,

(1) BBB

FRE 5T D9 B, HARDIHEEZ DD KEOFEEEZ ~OEHFIZ-DOV T, ECOM 2> 5 BBB (2
SUDOH-VTAEKE L GIK12H), 205 BT HNBB OREMRET>T-0iT 1
HREFTHo I B b 6T, 71T BBB MO DOERKICHKIGL, 2 a=Fr— 3R
AL LTV D, FERE LT, MBS ELNTETEZHE, EWIH B THRIRLIZFFMN 1T
b5 (KXBM), BIICEDL o2 bDD% 1, BBB S OEMKITIE U, PGk Tk
ENTo  BENR SN EWIEKEE DTN, KK AROWHEFHEO T ML
W) FERP IR Do T2 — A TH o 72,

BUE, EITHFOLOR 2555, 95 1L, R0 TR EOEKERH D |
HARDIHEE NS OZHEMEREFF> TV DHIRETH 5,

BBB N BAKHHZ ST 2 — A3 e | 16 FEIX L 257, #HFEH (HAOFER)
MODORNTD o2, EEEEF LEEEZID LD LT, Wolz VIEMRO 7 hIC
Mol b OO, FEEKE S < Ip o7z LA D BBB R THKEHA T, FEE
ICHEERE Z R o7, L LAEITRES 2 < REMITHIRICE 720289 MTARHT
»H D,

MR N A2 B2 TR O D EBREEICO VW TIE, 2 3a=r—Ya Nz n
WEOHERFT D 2 L ARICHEEA K U D2 BN E o7z,

(2) Asia Trustmark Alliance (ATA)

Asia Trustmark Alliance (ATA) &iE. 7T 4 ZED T A h~<—2 « ADR#EIC
LR ETH D, FHTE 5 ECHEED (FHA) FEAE, lﬁ%ﬂztﬁ%®%77w%
RAEEHLET S, BEOEFEISIER PR KIEC) . > AR —/L® Commercie Trust
Limited (CTL) ., B¥EDEILTHE & EF B e (SOSA) &, AAD 3R (@i, AA
P LESEAT. ECOM) BB MMLTHY, FEE L, EFERGHELZ I v a v & T 5BUF
BEBID R Z 5 1T T b,

2003 4£ 1 A IZH L T Memorandum of Understanding (MOU) ®FEIA4T\, FAET A, ¥
YHAR—NVTOE 1 EREHZIE, EICA—V 7 U RN CTHERZHEEZ{T> T,

2004 4 9 A, t2ik3 5 GTA X° GBDe D7 A h&MH 45T, HALTHE 2 BRI Tz
(B 2 /) . & Z CoOREE KIEC DR EE 2T  Flie-= a2 — A L ¥ —OAITI 528 2005
1 AIERITESNT BK 3 ERB IR, E7-BIfE, GBDe D 145 T, ATA 7 = 7% A b
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LERERT TH D,

(3) Global Trustmark Alliance (GTA)

Global Trustmark Alliance (GTA) &, 7T REKMND N T A h~w—7 « T 75 A
L ORI CrEAMED T1TEIBIEL] (Code of Conduct) IZOWTHEL, AL~ L DfE— KT
A b= 28D L WO TH D, KEBBB A, FEHE OMBE %% T. GBDe Db
BFTHEE L TV D, 2003 4 3 HITKENEAN(NPO) & LTRENLLT=S, BIIA v N—IZ &4
BHBLO—EOREELZ KDDL Z LI2ONT, FEORIA DT, SIMEEREAHE L
PRUVRBEDSREV TV, 7273 BBB 1, 2004 4E 9 H O HdL ATA 8B ~D 7 A SN &I,
TOTAN—OER ST AN, HlEFESH HHlERS) TEE T2 Z LI
fifa L, [F4E 11 H GBDe 92 » b T [GTA MM E B S BIEA2FRE LI, SIHEREIT,
KPR - 7T OFE - MBS N T A Mv—2 - ADR FHIZBET 5 10 BERI T, 2005 4F 4
AT GTA i S OB A PE L TV D,

(4) Global Business Dialogue on Electronic Commerce (GBDe)

Global Business Dialogue on Electronic Commerce (GBDe) & i3, 1999 4 1 AIZHRE L
7o, BTEBGNIET L 70— VR~ BRI TEERETH 5, . RO FE IT
WENRBIMLTWD, £4E CEO BB T2 I » M AMEERKICBRfE S 4. BUtf & E < 0ECD
HELTARNSIML T WCIEBORRF S LTHRE- 7T —~ ZLICREIDELDDNLD,
Consumer Confidence WG TiX, ZNFTHr T A b~—7 OEEEE, ADRV A KT A 72
ENER SN TE Iz, HE, FW6 T, B ADREEESLT 7 FEHD EC etz X v s
& LT, RO GTA X0 ATA O Eh 2 XE L T\ 5,

2004 £ 11 HIC7 7 I 07— v TATOATZH 6 [l X kT ECOM & BBB (2 & % ADR
BETEEIZOWT, WEECHFEO T LB T —v a v E{To Tz,

(5) eConsumer.gov

eConsumer. gov &1d, EEEZB X724 % —3 v FEEHOEFEOHIE L OHEE ~DIE
WIRHEZ B E LT, 2001 FF 4 HICBthE N7 mn =27 N THDH, HEENOFELN
7o X, KEREFEG | Z B S (FIC) BWEBT 57 —F X— R ZEM I, EHITHEEI ]
DEBRR 72 HILH . RIEITRAEHRE D ITZLTHN D,

FEE 1Y =~ ML, ICPEN(International Consumer Protection and Enforcement
Network: [EIBEVE B & i - TR~ U —72) 29 B[H (7F A OECD, BU) H, 15 H[E (7
7 A 0ECD) MBMLTWDH, BATIE, AERGIZESERFEEENZOT —H X—2
~DT I AMEREF S TV 5,

ZORTHE ST AR EBRT 0P =7 MMI, WEED, 2OV A bOT7 4 — LA TETHE
BRI D ERE 2 s L, TADRBERIC R ORI 2 kiE] 275 &, HEFFEEED
Eo7a Y=y NBIEBNEHENAENTE S L, ADR O TR NG EIND, L) b
DTH D,
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F£7 A F T T HOUREEE 1T 7=, ECOM A3 ADR Tt & D 72 O IR E 1T HRE & B> TV 5 [
T H D LIREN SV FRI LIz W9 S ON 1 F:H > 7243, ECOM ¢ ADR % FH U CTHERIC
Bolo bW bDIIIRERDB B oTo, HEFTNODRENZRN-T2H D0 11F, tHiE
F~0 ADR Fft & BRI T2 > TORBKNCEAT DREEZ KD D [F7 M A k) (12
KT DRI T2 b DD 272 o 7o, FUIZIX ECOMBHF T O EICHT= o7& 2 A,
HEHEFETERPoTeb D, HEFNPERIIZIAROFETETRWVWEHFLEZLDO
B D oTe, EHIT, HREDEROMREEICERIEZ R DAL TWZ T2, TREL %k
FBTDICHHAERMG LT ORI TH -T2,

7o METH, 200542 A %2 212, FTCIXERE ADR O 7= DIEALY 2T
LADBATEAIT > TODFICH A FNIZHE AR T m A F—DF 4 L7 MY ZERc L,
HEENEET 7 EATEDLX912T20b0THD, ZOT 4 L7 b ~OHEHFHIEEIL,
GBDe & Consumers International & DEEICHKSL TADRHA RT A4 2] (20034F 11 AH)
DESFTIH D, ECOM 1L, FEREEREZ OMMIZEARERTZD, 20T 4 L7 FUICITERK
AL L TR,
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§ HEENS
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(A& 2)

ATA (Asia Trustmark Alliance) 2nd meeting
ECOM IR « i

[AH#E] 2004 4E9 A 21 B (k) 18:00-21:30(F L « = —F 4> )
22 H (/) 10:30-18:00

[3%7F] World Trade Center, Taipei International Convention Center (&dt)

(2]
[ HAR—V]
ONTC; National Trust Council
Mr. John Chi Ho, Chairman, TrustSG Development Subcommittee
OCTL; Commerce Trust Limited
Mr. Ramesh Vakkiprath
(O1iDA; Infocomm Development Authority of Singapore
Ms. Wong Shiow Pyng, Assistant Director, e-Lifestyle & Marketing
[ [ ]
OKIEC; Korea Institute for Electronic Commerce
Mr. Kim Baek—-I1, Head of EC Promotion Team

Mr. Hak Hun Kim, Researcher, EC Promotion Team

(OSO0SA; Secure Online Shopping Association
Mr. Ho—Ming Huang Ph.D., Chairman
Mr. Peter H. C. Lee
Ms. J. J. Pan 2
[AA]
(OECOM; Electronic Commerce Promotion Council of Japan
Ms. Toshiko Sawada, Research Director

Ms. Junko Isaka, Researcher/Interpreter

(7= 1]
[& 1]
Ms. Kanyaporn Aupatomvipanon, e—Commerce Division, Ministry of Commerce
[(A—AKFZVUT]
Ms. Yee Fen Lim, Associate, Galexia Consulting
[GTA]
Mr. Steven Cole, BBB
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Ms. Lauren Sadaat, Department of Commerce, USA
[GBDe]

Mr. Shima, NEC

Mr. Koyama, NEC

Mr. Scott Cooper, HP

Mr. & Mrs. Barrell, GBDe secretariat
(BRI ]

Mr. Robert Hilty, e—Comtrust International Association A.S.B.L.

(1) 2005-2006 DR 1% KIEC,

(2) DU Z &2 ATA =2 — AL Z—%FR{73 D, KIEC 7S LV FELWEHE %
Eo THRT %,
KA NR=FTar T oY BT 5,

(3) ATA DFB R ZRET D, 2004-2005 |% SOSA,

(4) FAUN=LCTA DT B AR—Y L ZEt L, 11 B 12 B £ TIZ S0SA 124 &~
7w b SOSABA U N—DEREZIY £ L TBBB & k7 5. GBDe I,
11 H 29,30 HDfe (KL) TCMAI—T 4727 L UTELLDH, &
BRI EAT O

(5) EBE B2 72 BS [ l2B 95 ADR A B = X A& HEdET 5,

[FEHEEE]

*ECOM O LB Nt d - &2 A b

(DOC) AART~—7 FHEE DL VIR NBHRIL 2

(ECOM) 1) EAZARE  2) FRIFEAS 28> TWO CRGEFRRE OAHENE N &

(e—Comtrust) 57 # (BBB & #i#f T o> 7= RUH) 1Z8EN O RAVZIER ITENTEN,

LSt WZDRBLIIHDEEZ DN

(ECOM) H§x 2 &5,

(SOSA) ZHMETIH, THOWVoZBE N T T LE2WH & AN TERE -T2,
T & > TIT R & 7R,

(e=Comtrust) ADR XV & {EESFLHE L Y, FEZ~OERO G PEETIT RN ?

(ECOM) ADR OfERIL., ZHHEIK, AR BEME L 25,

(BBB) #p iRtk & BB 1L “H IR —TIE2\, WHITH &,
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ATA
ECOM £ 0| THEMAH) TR [REEAR O] O 3 >ERE,
KIEC &V, ATA =2 —A L ¥ —DHRE,

(BBB) =a—ALZ—[FTIEL LWRE, M T A ~—7 DifEE A AP T > & RT
WHHT, ZhEhor—H )L - 7D77A®6%%ﬁﬂ¢5@ﬁkf%ﬁwo
ATADT =7 A Na, GTADH A FBRARARTHENIH LHIZONTS,
“Absolutely Yes” , HFEEKEFEOM I TRRTHERWEE S, HEFREE
IELFIRTEDIDEMN L ZA TN - - -

(NEC) & D sl L7y, REZ 1 DTV R X AHE,

(SOSA)  ECOM D#EZ L 7= 3 DDAl IZ agree,

* Z D%, GBle rH b, ATAY A MW NTLH2EDOF 7 7—H 1,

GTA/ATA

(BBB) GTA (A3, code of conduct & ADR JRAIZHESNL L, GTA ~— 7 ZH#iFF4 25 LD
arvv7 b, LnLBRERICHED D701, BESEIERL, BB Ra v
MIRBERIE T 7T AUN—FIBZMEEFTHZ &L, T A h~v—
7L, HIBRICR 72 b DO TR, e — VVITIEET 5 2 LB, ATA
AUNR—=ZIE, TIOTIT i5MA®xT 7 A< & LTHEBRL TR LV,

(S0SA) B\ A (V7 Mg GTA) IZHEA TV D, A N—AXR—ZAD(EHHZ HERT DI
WX, 7 — VB iR B, 7 work together” MY KEE,

(BBB) 10 A X F Clcfiil 27 v R—H /L (agreement D KT 7 8) Z{E-> TikEABD T,
FTNEN 11 AT E TITHHF LT Yes, No DIRFENREK LY, THFTUE 11 AR
? GBDe THHEXTE 5,

(NTC) ATA A > S—3 AR @d?é;@% ATA & LCTEBIREL, GTA &M 25 &
I LT, TDI=HITiE, BBB #RED A Y 2 —/LTldEi LV, PR O T
fifg 2 L% D _%tmﬁaw\%o

(BBB) &7z L BT TGTAL &9 EEN B HRTILARV, [T | GTA ZA15
DTHD, RETHOTERL, BEPELY,

(e—Comtrust) Win-Win Solution 23& % D TIL/2V D,

(NEC) US #&2_X—A L LIZIEATH D GTAIZIFZH LIZK WA, RT 2 U —72 i
ATREZR TH LY GTA THIVUZMRETATHE 2

(DOC) YENHEITSHBLD T2 DI EL,

(BBB) N—F=— Gf1) ET7AT T 474 (ATA £ LTOH—K) OFNDEVNE
B GTA I/ BEE X, 7 =7 %A k& ADR ##E, FHIAYIZIE code of conduct
DEE, T LTERMMIZIZ, 6TA F T A h~—27 OFEH,
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ATA

(SOSA) APEC F D& T, I LWA L N—ZFHE L TWD, K, #A. T—A 7 V7T,
~ L= T BMEM, 2O W o ABIEENKFE, —a— AL X —FX, TOLHIC
B R Y — L,

(BBB) LB L, BI&IZAT O LIRELZH <, GTA & ATA MG RERIZH 5D TIEZRW
VD A =T,

(NTC) A v _R—HiKIZIE, TATA descriptor] (ATA AL X—ToHh D &9 ER) Mz
BT 2008 W ) RIEZ BT THlALR 0,

AANZBIT DA BT A 5K E R E | B O BLR
R R A S T2 LRI A v T A VIR (A 7 a3, A k) DA
GBDe DIEHE) & ATA (254 5 Wit =
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ATA e-Newsletter No. 1( )

Published in January 2005

2004ATA
TIOT « hTAM~—20 « TI7A4T A (ATA) %6 2 [HAERRE1T 2004 429 AR, BT
SR B, SRIFEREITEYE - AT EEE AL RS (S0SA), A7 F—"z5Eie
9 77 [H 11 FRDI SN, 2004-05 L ATA HIRFE R % SOSA ICERE T 5%, b HH A E,
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