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ECOM 2000 3
ECOM

2001 1 e-Japan e-Japan e-Japan2002
K-WAN LGWAN

IT

Customer Value

17 - 27
20
2003 2 2003 IT (Global
Information Technology Report 2002-2003 - Readiness for the Networked World)
20
IT
IT
IT
2003 IT
20 41 -



2002 4

(eGovernment Leadership — Realizing the Vision- Apl 2002 ; Accenture)

2002 5
[ ]
[ J
(Benchmarking E-government : A Global Perspective- May 2002)
Component Index Score | NRI Rank
Sub Index Hi Low Japan
Environment 5.83 1.83 4,79 19
Market 6.08 1.84 4.63 18
Political/regulatory 5.86 1.97 4.28 37
Infrastructure 5.94 1.55 5.46 4
Readiness 6.41 2.19 5.56 13
Individual readiness 6.71 2.18 5.75 21
Business readiness 6.65 2.29 6.03 7
Government readiness 7.00 1.52 4,91 19
Usage 5.85 1.88 4,51 22
Individual usage 5.19 1.32 4.62 6
Business usage 6.19 1.82 4.90 23
Government usage 6.73 1.87 4.01 41

WEF : Global Information Technology Report 2002-2003 - Readiness for the Networked World
- - Networked Readiness Index
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" (Contact us)

"Government On-Line initiative”
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"l have
750
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"Life Event Index”
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2.3 SWG
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WG
2003 ECOM
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ebXML XML EDI
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IT 20 21
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1.1
TF
SWG
Web
1.2
1994 12
1997 12
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Government Governance Regulation Facilitation & Collaboration
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SWG
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Canada Site
BusinessGateway

Canada International

A

KOREAnet

SEOUL FOCUS

FirstGov

My California

New York State
NYC.goc

access Washington
FairAct

n australiagov.au
Business Entry Point
| Espife
ATOassist
H Australian Workplace
industry.gov.au
Singov agriculture.gov.au
GeBIZ Partner education.gov.au
eCitizen | EProlehan Invest Australia
2 19
2 0t O PP RPP 20
................................................................................ 46
2.2 e 79
2.2 L e 80
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@
* Connecting Canadians
2000 2001

126 1600

‘ HowDol.... * Search’

(Connecting Canada to the World)

IT
(Services for
Non-Canadians) 6
(Government On-Line
Advisory Panel)
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(Connecting Canadians)

1995 IT

2000
(the most connected
country in the world)

TG L
pireet L R P

6

) (Canada On-line)
) (Smart Communities)

1T
L] (Canadian Contents On-line)
) (Electronic Commerce)
° (Government On-line)
o (Connecting Canada to the World)

21

- - Connecting Canadians




(Government On-Line initiative)

v Vv Vv Vv

v Vv Vv Vv Vv

2005
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Government Online
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(Government On-Line Advisory Panel)

(Treasury Board of Canada Secretariat)

Merrill Lynch Canada  Guy Savard
Barbara Stymiest 2

2005
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& Common Look and Feel guidelines
Web
ol .'
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° - &
[ e
[ ]
[ ]
[ ]
(Communications Policy of the Government of Canada)
= e
10 =
° =
[ ]
[ -
[ ]
[ ]
[ J
[ J
[
[ ]
[ ]

25



&)

Canada Site

http:/mwww.canada.gc.ca/main_e.html

Il Som e Canaclif

S Seras i
m“ 8l Helth, Jobe. Ticmr
= Emad
Services for Hon Corsdero
“ Tekpaenn ot el
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- R
Hives s 0 Tl o T cvicn i 0.
T A  [————— T ——— =1 Gaf
AT Smarch:
Frogeesty Auked | x|
" Dussiea “-‘I
CUSTOMTE Mo dsach Ughers

AfzadThis Gils SuickTes Ewhas TallUs Pk Vou Think

Lsat upstuind 20 03-13-18 ImcoraniHaic

- - Canada Site

Services for Canadians
Services for Non-Canadians
Services for Canadian Business
About Canada

About Government
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http://www.canada.gc.ca/main_e.html
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About the Canada Site

of Canada

3
Services for Canadians
Services for Non-Canadians
Services for Canadian Business

Common Look and Feel

Government On-Line
Communications Policy of the Government

1) esn

Tell Us What You Think Form

Questions and Comments Form

") P e rAn O e 1 D ATICHRALE i NG Sl |5 mimiee] 200
‘e Caneda and the Word secian of s aie. The iy findnds mil be =ed o
Tl rove and deselop thizweb sils

Fieass note that parcipation is wolmary and &l your rasponzesval b ke pt
Compedak Sarhdemia”

"No” 1w have Bieady completed B sy sboul Canada end e Word, please didithe
0 it Bl 1 et peir i

Vil kg LS DA By cerrpketng e sy oden
Bl _w |

*The Geemment of Canada hes confracted Phase 5, an independent marketng

T ecarchy om0 Concuct his sk, A0 imleamiation colscted Fom reson dents i
protecied by fderel onvece legizkion. The sumeryis nit hosted on the Gosemment of
Canaca Gt vour paticioslon i e sunv |6 BNy suluniy, @d ane el
mfomial onwil not be Sharsd wath 3 thind pertyundar amy araunistancss

Wihanyod Submit oo meponsas, yopwal be mebumed o e Canada and e Word
Wb e
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How do I find information on...

Canafy

E-Forms and Services

Howw do |l fin

e
safets and 5
TTabe

[emsare aaurte repiortey mertremay

d information an,.,
|

Wity
ecunity for Cenadans™

Government Contacts st gt s e

Asbis
firding a JbT

Bsiness
waring @ busiran?
healih?

() O
In Person 3

Find Information and Services by
o Subjects and Audiences
Departments and Agencies
Ato Z Index

Frequently Asked Questions

CUSTOMIZE

Provinces and Territories

10 3

Canada Site

Prime Minister
of Canada

E-Forms and
Services

(Find Information
and Services by:

® Subm and

 Departments
* and Agencies

© AtoZ Index

. Frequently Asked
_ Questions

GUSTOMIZE

Provinces and
Territories
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(Information and Services by Subjects)

http://mwww.canada.gc.ca/cdns/indiv_e.html

B+l s

15

(Canada and the World)

(Consumer Information)

(Culture, Heritage and Recreation)
(Economy)
(Environment, Natural Resources, Fisheries and Agriculture)
(Financial Benefits)
(Health)

(Identification Cards)

(Jobs, Workers, Training and Careers)

(Justice and the Law)
(Public Safety)

(Rural and Remote Services)

(Science and Technology)

(Taxes)

(Travel at Home and Abroad)
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(Information and Services by Audiences)

http://mwww.canada.gc.ca/cdns/indiv_e.html
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- and Services
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(Aboriginal Peoples)

(Canadian Business)

(Canadians Living Abroad)

(Children)
(Newcomers to Canada)

(Non-Canadians)
(Persons with Disabilities)
(Seniors)

(Youth)
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(Canada International)

http://canadainternational.gc.ca/

Il s S

Barvices fo
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Barvices pour lea
Naon-Canadians
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(Going to Canada)

(0] O O

o

Canada International

e}

(Doing Business with Canada)

IT
o o o
o
(Canada and the World)
@) o @)
/ o o

34
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Doing Business with CANADA,

|1 = Salect vour country fiom this list =l

|2 = Belect your industry sectce from this st 3|

|3~ Belect s question from this ist =zl
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http://canadainternational.gc.ca/
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(About Canada)

http://mwww.canada.gc.ca/acanada/acPubHome.jsp?lang=eng
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(About Government)

http://mwwww.canada.gc.ca/howgoc/howind_ehtml
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g fAbout Govenmen
S 20 TR Pt s e i
-\._"I;r"l,l
it
hrieriie
rm_‘ E
Derems e
LT 2 B U4
e
- - About Government
(About Government) 8

(Departments and Agencies)
(Structure of the Government of Canada)
(Provincial and Territorial Governments)
(Municipalities by Provinces and Territories)
(International Organizations)
G8
(New Initiatives for Canadians)

(Justice and the Law)

Frequently Requested Acts
(Public Safety)
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http://www.canada.gc.ca/howgoc/howind_e.html
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BusinessGateWay .ca

http://businessgateway.ca/en/hi/

= | :

Vi sy . o i s 5 e e e sl B e
et g e e e 1 U B e s R,

oyt e e b e S TH R e TR b T

ERaaLng

Business

st S s
b By ey & o
e — e
o i i ';fuhil-'urr dadilde s !\::‘:..;u..'.'t::-f:: s E;:
LD FENANE M1 O e Parl - 4
< Daniruns Biskisian and o T,
il Acling is Sinnstrimmel
;-l?:un-"fl-h. ki
- - BusinessGateWay
Canada Site Services for Canadian

BusinessGateWay.ca 10

Business start up
Tax

Regulation

Business Statistics and Analysis

E-Business e-

Financing

Human Resources Management

Exporting / Importing

Innovation / Research and Development / Technology

Selling to Government / Tenders
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Manitoba- How to Start

Contact us or Talk to us
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Manitoba — How to Start

iGeserad Inforeatins and Gisdes

DL HLSingsd = Cg0 ol ofe 10

Centre

CanadaM™anitoba Busnes: Service Cente

= Your Guids o Gowammant of Caneda Sarvices and Sueaort
for Small Busress - Gowamment of Cansda
Culde For &

« Guide for Canadize Small Bsinaeses — Canada Customs apd

it

Wi

Faur Tagines

B pusrp i A e, vl S Ful B KA Ve
TLHEATRE. - Mah |

B s gty
iy, whcempbom o R

I A A T ] e
RN LD B i, B et 1 B

ariig A Besiness

. har: b o scus Thart? e i

L ‘Yo ekt bo it b

7 e ol e s

Business

41




Company Directories

Hey Resaurces

Key Resources A

Company Directories Pajaiar Links
TR R Tt
Programs

Baroar WWail Times
Traaed REpons

50,000 - -
1 == s il
Legal Name & Address S R g
) 3 '\..-:‘I:; L AR v .
Lists of Cotacts ettt | B ;

Company Description

il
Product & Service Information ;_—imm i
Markets - -
Alliances
Industry Canada &

Canada’s Business and Consumer Site

Company Directories
Trade,Investment
Business Information by Sector
Economic Analysis,Statistics
Research, Technology,Innovation
Business Support,Financing
Licences,Legislation
Employment,Learning

Consumer Information
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(Canada Business Service Centres)

| L] el Canadkl
LT N L.
13 37
13
5 4
4 - -
Business Answers
- (Gar? rmarky or B hip e @ i dg eabl
Government Programs and Services for " Bessess et Ot
Business
1 A
o) O
Small Business Toolbox - e s
Web Talk to Us Live! Chckm o el g s ol e o
0 S B R
o
Business Information Officer M
Web L o et e

- - Talk to Us!
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(MERX)

- - MERX

(Contracts Canada)

31

(SourceCAN)

e

- - SourceCAN
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(Connecting Canadians)

http:/Aww.connect.gc.ca/en/100-e.shtml
(Government On-Line initiative)
http:/Amww.gol-ged.gc.ca/index_e.asp
(Government On-Line Advisory Panel)
http:/mww.golged.gc.ca/pnkgrp/index_e.asp
& Common Look and Feel guidelines

http:/Amww.cio-dpi.gc.ca/clf-upe/index_e.asp

(Communications Policy of the Government of Canada)
http:/mww.tbs-sct.gc.ca/pubs_pol/sipubs/comm/comm_e.asp

Canada Site
http:/Mmww.canada.gc.ca/main_e.html
(Information and Services by Subjects)
http://canada.gc.ca/cdns/indiv_e.html
(Canada International)
http://canadainternational.gc.ca/
(About Canada)
http://canada.gc.ca/acanada/acPubHome.jsp?lang=eng
(About Government)
http:/imww.canada.gc.ca/howgoc/howind_e.html
BusinessGateWay.ca

http://businessgateway.ca/en/hi/

(Canada Business Service Centres)
http:/AMww.cbsc.org/english/

(MERX)
http:/Mmww.merx.com/Services/AboutMERX/English/MK_SiteMap.asp?FLASH=Yes
(Contracts Canada)
http://contractscanada.gc.ca/en/
(SourceCAN)

https:/iwww.sourcecan.com/E/

http:/mww.canadanet.or.jp/e_flegov2002.shtmI#TOP
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http://www.connect.gc.ca/en/100-e.shtml
http://www.gol-ged.gc.ca/index_e.asp
http://www.gol-ged.gc.ca/pnl-grp/index_e.asp
http://www.cio-dpi.gc.ca/clf-upe/index_e.asp
http://www.tbs-sct.gc.ca/pubs_pol/sipubs/comm/comm_e.asp
http://www.canada.gc.ca/main_e.html
http://canada.gc.ca/cdns/indiv_e.html
http://canadainternational.gc.ca/
http://canada.gc.ca/acanada/acPubHome.jsp?lang=eng
http://www.canada.gc.ca/howgoc/howind_e.html
http://businessgateway.ca/en/hi/
http://www.cbsc.org/english/
http://www.merx.com/Services/AboutMERX/English/MK_SiteMap.asp?FLASH=Yes
http://contractscanada.gc.ca/en/
https://www.sourcecan.com/E/
http://www.canadanet.or.jp/e_f/egov2002.shtml#TOP

2.1.2

Commonwealth of Australia
768 km2 20
6 1,900 15%

6 (ACT) 2

(Coordinative Federalism)

€Y)

1997 2001

1,600

20%
Better Services, Better Government

http:/mww.australia.gov.au/
(http:/mww.business.gov.au/)

Better Services, Better Government
JobSearch
http://jobsearch.gov.au/

Customer
Focused Portals Framework

AGSL metadata

46


http://www.australia.gov.au/
http://www.business.gov.au/
http://jobsearch.gov.au/

Web

Web

http:/Mmww.australia.gov.au/
52

(0GO) 1997

( OGO NOIE

Better Practice
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http://www.australia.gov.au/

1997

: SR SR - ]
(Investing for Growth) o — i i
-
2010 10 =
4%
(Government Online :
Strategy) 2001 - -
IT
(NOIE) (OGO) 1997
(OGO 2000 10 NOIE )
132 2000 4 B
GovernmentOnline
(Coordinative Federalism)
(Local
Government Act)
« )
NOIE
2001 1,600

20%

Better Services, Better Government
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1988 ELS Electronic
Lodgment Service 1998
e-tax

2000 GST Goods
& Services Taxation

ATO Australia - -
Taxation Office
eService GST
GPKI
PKI

Gatekeeper

Gatekeeper PKI

PKI

CA
Gatekeeper CA

- - Gatekeeper
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NOIE National Office for the Information Economy

NOIE

1997 9 E— R

(0GO) 2000 | mwmseims

10 -
NOIE

Feedback Form

Better Practice

Better Practice

Solutions Exchange

50



Customer Focused Portals Framework

Customer

Focussed Portals Framework

Customer Focussed Portals o
Framework

(Citizen Centric) kit b A

- - Customer Focused Portals Framework

(australia.gov.au)
(Business Entry Point)

Web

The Guide to Minimum Web Site Standards ~ Web
Web Content Accessibility
Guideline for Federal and ACT government world-wide web site
Protective Security Manual
Communication Security Instruction (ACSI) 33
Australian Government Locator Service AGSL
AGSL

AGSL

AGSL
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2) australia.gov.au

http://www.australia.gov.au/

Indiaduals
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- - australia.gov.au

° 3

[ ]

[ ]

4

° (For Individuals) 19
° (For Business) 7
) (About Australia) 17
° (About Government) 9
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australia.gov.au
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About

4

About this site

Your Alternatives for accessing Federal Government

"Find Commonwealth Sites"

"State & Territory

Sites"
"Online Services"

How we have developed this service

australia.gov.au
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For Individuals

http:/Mmvww.australia.gov.au/index.php

LT | P | s e et -

- - For Individuals

19
(Agriculture)
(Arts, Culture & Leisure)
(Communities)

(Defence & Security)
(Education)
(Employment & Workplace)
(Environment)
(Families)
(Health)

(Immigration)

(Indigenous)

(Law & Justice)
(Regional & Rural)
(Science & Technology)

(Seniors)
(Tax)
(Tourism & Travel)

(Women)
(Youth)
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(About Australia)

http:/Mvww.australia.gov.au/screen2.php
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17
(Climate & Weather)
(Culture)
(Discovering Democracy)
(Education)
(Exchange Rates)
(Facts & Figures)
(Geography)
(Government & Politics)
(Immigration Investing in Australia)
(Maps)
(National Symbols)
(Prime Ministers of Australia)

(Quarantine)

About Australia

(Sport & Recreation)

(Tourism)

(Travel Regulations)
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australia.gov.au
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(About Government)

http:/Mmww.australia.gov.au/screen3.php
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9
(Australian Law Online)
(Australian Electoral Commission)
(Australian Parliament House)
(Commonwealth Government)
(Governor General)
(Prime Minister)
(Leader of the Opposition)
(State & Territory Governments)

(National Office of Local Government)
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http:/Mww.australia.gov.au/screen3.php
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- - For Business

For Business

(Small Business)
(Tax)
(Employment & Workplace)
(Industry)
(Agriculture)
(Education)

(Investing in Australia)
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australia.gov.au

For Business
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(Business Entry Point)

http:/Mmww.business.gov.au/
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] Set up your new business

@) O O @) @)
) Manage your business

@) @) o o @)

@) (]
° Expand your business

@) @) O
o Get financial and other assistance

@) o o

) Close down your business
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Starting a business

ABN(Australian Business Number)

SMESE
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Starting a business
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State and Territory Governments

ACT  JNSW (NI QD sA AT ) (S
Tasmania
bt v stectnd in Besinizs

BuEmEEE Tanm ania aifers mfommabion, advice: and refaral to Tasmanian busnasss, brge and smal

Lipensimg for waur ysiness
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ATO (ATOassist)

http:/Mmww.ato.gov.au/
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ATOassist

ATO ATO Australian Taxation Office

B For Individuals

B For Businesses

B For Non-profit organisations
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http://www.ato.gov.au/

B For Tax & Superannuation Professionals

The ATO Legal Database

ATO About U
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(Australian WorkPlace)

http:/mvww.workplace.gov.au/
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- - Australian WorkPlace

Australian Workplace

DEWR Department of Employment and Workplace

Relations

B JobSearch
http://jobsearch.gov.au/
Australian JobSearch (AJS)

RCSA (Recruitment and Consulting Services Association).
60,000

70
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http://www.workplace.gov.au/
http://jobsearch.gov.au/

B Careers

Apprenticeships Centres

B Training

TAFE

B VolunteerSearch

B \WageNet

B Employment Services

Job Network

800

New Apprenticeships

300 New
http:/AMww.newapprenticeships.gov.au/

Work For The Dole Community Services

Programme Transition To Work

71


http://www.newapprenticeships.gov.au/

industry.gov.au

http:/Mmww.industry.gov.au/portal/
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- - industry.gov.au/portal

7
(Agriculture)

(Energy)
(Manufacturing)

(Mining, Minerals and Metals)
(Services)

(Sport and Tourism)
(Technologies)

My industry sector

Assistance programs

Industry policy

Information

Directories and databases
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http://www.industry.gov.au/portal/

®  Services

(innovation)
(intellectual property)
(investment)

(trade)

(selling to government)
(technology transfer)

(e-commerce)

The

Department of Industry, Tourism and Resources Industry
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agriculture.gov.au

http:/Mmwww.agriculture.gov.au/
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- - agriculture.gov.au

3
°
°
°
°
°
) the Department of Agriculture, Fisheries and Forestry
° the Department of Agriculture, Fisheries and Forestry
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http://www.agriculture.gov.au/

education.gov.au

http:/Mmww.education.gov.au/
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.-

- - education.gov.au

the Department of Education, Science and Training (DEST)
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http://www.education.gov.au/

(Invest Australia)

http:/mvww.investaustralia.gov.au/

BEg T nal Strength

Intarnational Succ

- - Invest Australia

B Investor Service

Welcome from the Minister
Invest Australia's Services
Business Environment
Global Networks
Investor Guides
Investor FAQs FAQ
Investor Links
State Agencies

B The Australian Advantage
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http://www.investaustralia.gov.au/

Welcome from the PM
Why Australia
Economic Strengths

Democratic & Stable
Highly Skilled & Diverse
Cost Competitive
Innovative Culture
Sophisticated ICT Systems ICT
Open, Efficient Regulations
Strategic Time Zone
Quality of Life
Welcoming Attitude
Business case studies

B Industries Strength

Biotech
ICT ICT
Minerals
Transport
Automotive
Services
Agribusiness
Space
Financial Services
Manufacturing
Renewable Energy
Nanotechnology
Energy
Venture Capital
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http:/Avww.isr.gov.au/growth/html/speech.html

http://iwww.govonline.gov.au/projects/strategy/GovOnlineStrategy.htm
Gatekeeper
http:/Aww.govonline.gov.au/projects/publickey/Gatekeeper.htm
NOIE

http:/AMww.noie.gov.au/

NOIE E-government strategies and implementation
http:/Aww.noie.gov.au/projects/fegovernment/

ATO Australia Taxation Office

http:/AMmww.ato.gov.au/

Customer Focused Portals Framework
http:/mww.govonline.gov.au/projects/services&innovation/portals.htm
australia.gov.au

http:/Mmww.australia.gov.au/

http:/imvww.business.gov.au/BEP2002/Home/
(Australian WorkPlace)

http:/Amww.workplace.gov.au/
industry.gov.au
http://mww.industry.gov.au/portal/
agriculture.gov.au
http:/mww.agriculture.gov.au/
education.gov.au
http:/AMmww.education.gov.au/

(Invest Australia)
http://mvww.investaustralia.gov.au/
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http://www.isr.gov.au/growth/html/speech.html
http://www.govonline.gov.au/projects/strategy/GovOnlineStrategy.htm
http://www.noie.gov.au/
http://www.govonline.gov.au/projects/publickey/Gatekeeper.htm
http://www.noie.gov.au/projects/egovernment/
http://www.ato.gov.au/
http://www.govonline.gov.au/projects/services&innovation/portals.htm
http://www.australia.gov.au/
http://www.business.gov.au/BEP2002/Home/
http://www.workplace.gov.au/
http://www.industry.gov.au/portal/
http://www.agriculture.gov.au/
http://www.education.gov.au/
http://www.investaustralia.gov.au/

2.2

2003
730 2003 30

ATM

Public Private
Partnership (PPP)
PPP

79



221 e
1,098km? 684
1997 (SAR)
50
@
ESD
ESD
ESD
1

23

PKI

21 2001 HK Digital 21 Strategy

19

v Vv Vv Vv Vv Vv Vv

v Vv Vv v Vv

ESD

21

WTO

80



° IT
» T
4 IT
4 IT
»
[ J
> IT
» T
4
[ ]
4
»
4
>
E-government Benefits Us All
[
° m
° m
[ ]

81



&)

ESD ESDlife

http:/mvww.esdlife.com/home/eng/default.asp
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- - ESDlife

ESD

ESD 11
(Leisure)
(Wedding)
(Household)
(Health)
(Finance)
(Citizenship)
(Education)
(Tourism)
(Transport)
(Business)
(Employment)
ESD
www.esdlife.com www.esd.gov. hk
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http://www.esdlife.com/home/eng/default.asp
http://www.esdlife.com
http://www.esd.gov.hk
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Public Services Highlight

Personal Services Highlight
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About Us

ESD
» ESD
» ESD
4 IT 21
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» ESD
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» Hongkong Post e-Cert (Organizational)
» DigiSign Organizational ID-Cert

» Hongkong Post e-Cert (Personal)

» Hongkong Post Bank-Cert (Personal)
» DigiSign Personal ID-Cert

[ 21 2001 HK Digital 21 Strategy
http:/mww.info.gov.hk/digital21/eng/strategy2001/strategy_main.html

o E-government Benefits Us All
http:/mww. info.gov.hk/digital21/eng/e-gov/e_home.htm

® ESD ESDlife
http:/Aww.esdlife.com/home/eng/default.asp

88
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http://www.info.gov.hk/digital21/eng/strategy2001/strategy_main.html
http://www.info.gov.hk/digital21/eng/e-gov/e_home.htm
http://www.esdlife.com/home/eng/default.asp

222 ihavemoved.com %

http://iMmvww.ihavemoved.com/
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750

Ihavemoved Limited 1999

e =
UK UKonline o :
- - UKonline
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http://www.ihavemoved.com/

start a free account( )
access existing account
become a partner
moving quotes www.reallymovinig.com
friends ( )
help, look around, privacy, about us, contact us
your account/
unsent notifications/

sent notifications/

750
Alumni Associations/ (64)
Books/ (15)

Charities/ (80)
Clubs/Memberships / (15)

Electricity/  (17)

Financial Services/ (37)
Gas/ (22)

Government/ ( )(8)
Gyms & Health Clubs/ (12)

Local Councils/ (42)

Mail Order & Home Shopping/  (23)

National Blood Service/ @)

Professional Bodies/ 3)
Store Cards & Royalty Cards/ (11)
Subscriptions/ (328)

Telecoms(12)

Television & TVLicense(2)

Trades Unions/ 3)

Travel/ (27)

Water/ (13)
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223 Fair Act

http:/mwvww.whitehouse.gov/omb/procurement/fair-index.html
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“Federal Activities Inventory Reform Act of 1998”

20 50

2000 85
53

FAIR Act
2002 2003 15 13
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3.1

3.1.1

http:/Mmww.e -gov.go.jp/
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3.1.2

J-Net21
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eBISC

" K JETRO
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1. BusinessLink
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Welcome fo the Business Link homepage
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BusinessLink

URL http:/mww.businesslink.org/

Fact Sheets, Regulations Web
face to face

Topics Overview
Starting a Business

Finance & Money( )

People
Sales & Marketing
PR

E-Commerce & IT E-Commerce & IT
Management & Operations

SCM
Business Improvement
Regulations & Tax

Special Initiatives

More Topics

Checklists


http://www.businesslink.org/

FAQ
Fact sheets
Regulations
Useful Contacts
FAQ

Companieshouse, The UK patent Office, ihavemoved.com, Post Office
Businesslink
The Small Business Service
An agency of the UK Government

The Small Business Service

Business Link is a national service that provides help and advice on all aspects of setting
up and running a business. Operating in 45 local areas across England, Business Link
can help you whether you're thinking about starting a business or you've been in
business for years; whether you're a sole trader or a business with 250 employees.

- - E-mail Notification briefcase

Web
Data Protection Act 1998

business Improvements



FAQ Fact sheets
Einance & Money

FAQ Fact sheets

FAQ

equity finance  loan finance

EU
Factsheets
Budget Report 2002 — Analysis for Small Business
Earl Growth Funding Bidding Guidance
What Finance is Right for My Business
Useful Contacts
Association of Chartered Certified Accountants
Better Payment Practice Campaign
British Venture Capital Association

Types of Finance
Grants

Venture Capital

Loans & Overdrafts
Debt Problems
Financial Management
More Finance

Sources of Advice

FAQ, Fact sheets, Regulations, Useful contacts



2. @ccess washington

T
@ccess

Wzather Traffis
Transumer Infa
Craurts
Tavermar Lacks
Jabs Wark
Laws and Fules
Legislature
Lic=ns=s
Latters Results
) Recr=atian

" Stat= Aganci=s
TODAY on ACCESS WASHINGTOM Stete Sacnales
States urge delay of enersy market rules T lChines
Anti—tobacco show features teens
MHew Salmon Recovery Office chief
Hortheast burn ban still in effect

Pdcre news...

Join Mews Lizt | Fire Danger | Emerzency Resourcas

AT YOLR E-SERVICE

Open a Secure State Account Report o Fraud
Need help?...
DOrder Eirth Certificates Find & Job o Hire Someons 1—-‘—4—‘——
Fenew a Building Trades Licenze File & hedicaid Claim M
Resaurce Finder
Get o Business License Find kissing MMoney or Property
Hews Ta Yau
Rezerve a Campsite Buy a Passenger Feny pass Phane Haal
Py Child Suppoet File and Payw State Taxes Wireless PODA
Find s Contractor File for Unemployment Insurance
Obtain Conviction Records Renew Wehicle /Boat License
S Votes Qutreach Fenew a Coporation License Feeister to Wite
geRih Eevtion Life Events

Order o Fish or Game License

More online services..

CHECKE IT OUT.._.

* X, ioTmRY Wﬁwﬂ' A .
EVERYBODY ===y DS S
inms TOURISH ==
Gr=t winning numbers Ewpariance ‘Washingtan Help with hamewark




access washington
RL http://access.wa.gov/

Ask George( )
Fetured Sites
Public Services
Business Business
Contractor Registration Inquiry Building or remodeling?
One place for building permits for four cities
Doing Business with Government  Starting a Business
Licenses and Permits Business Tax  Employees & Employers
Business Resources  Business Technologies  State Resources
Education

Government
Online Services
Employment( )
Index
Ask George
?


http://access.wa.gov/

Ask George
? Online Service
Ask George
? Business MyBuildingPermit.com

ex.

To meet the needs of citizens and businesses
By organizing government information and services around the needs of citizens and
businesses
By providing easy access to online taxes, licenses and forms
To improve the Washington state economy
Through development of an Internet-based infrastru cture which makes business
and government interactions more efficient

By promoting the State of Washington as a progressive and great place to live and
work

To improve state government
Be creating economic and managerial incentives for state agencies to deliver
information and services electronically
Through implementation of government-wide infrastructures to support electronic
delivery of information and services

Privacy Notice Information

etc



3. New York State

ww . Sstate.ny.us

0 A R A

New York State

Gavemar Paiss Chizan Guide

[here] B MY Faastorad Links
i Sante OF B diake

T WIEW Gy
UHIET AD

EewEmmant Agerciss in S
W F vl Saslth S

% Ealth Dt Shate Frilce

Ty Hak [l Mugistry
Yarts Erasrgy fmart?™
Varis Shaty Task Frrcs o=
Han Medienaatien

e-bizNYS



Crzen Guide

i Feak Siatn e Pugn | Panonalize This Wabsin | PRIVACY STATEMENT | Discisbser | Contact Us

e-bizNYS

online forms pages
online transactions pages

100



NYC.gov
http://home.nyc.gov/portal/index.jsp?pagelD=nyc_home

(residents) (commuters) (persons doing business with and in
the City) (visitors)

always open’
The mission of NYC.gov - The Official New York City Web Site - is to provide the public
with quick and easy access to information about New York City agencies, programs and

services. NYC.gov also provides, through links to external sites, information about
cultural, educational, and recreational activities in New York City.

Mayor's office
Services

Business Resources
City Life

News and Features

want to ...

Business Resources

10


http://home.nyc.gov/portal/index.jsp?pageID=nyc_home

Sanitation Department's online Services
New York CITY STORE

Housing Preservation and Development
Parking Ticket Payments online

Department of Information Technology and Telecommunications
Office of New Media

HP

9.11

E-Gov2002 Pioneer Award
2001 National Best of Web Competition

11



4, My California

My California

WEB

E'ﬂth‘.—nr:‘h‘: T Califernia - Microzoft Internet Explerer

el WEE ILJ- =t = | g & ¥ 8 PR AL mhluﬁnmmnwfmalgﬁv fﬂj] MTLASHER % I‘"

Fr

iforniafd IR .. o

shuji's My Califamia

vy Cal

mre Online Services

Foratiin & Link=
= 00 STAR Texd Pasuls
MEW

- Toh & o
fizkiong HEW
®  Gioraaract O et H
Emsdslon o e J00C- 02
B iTaine E
F = & pfile Vour CaRnmi Tax
| Califarni R Foutesinal mmr""?:'—-‘ Rl The osh 10H 52
i Lottiry U poaneeien] o ot o ol Fempordsbe
I Terronsn
[ Wy links LI
® Coeerors Book Fund
» Heloino Businesses Succeed R
o Callloen i HU Faport Card
¥ Workforce + G0 SERY
b Ereskononendsl Regirements # Hancle Yiour Tradfe Slation
b Culfuiris BLsingzs Lo ard Rag batiors srinn
N & Calinmie Byeinees: Lgoncies
B Ewonnng e Bueines in Cediomis e L ““
@ gl
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WEB ID

WEB
WEB
IC
FAQ
IT
My California

URL http:/Mmww.ca.gov/state/portal/myca_homepage.jsp

On Line Service
My Link

13


http://www.ca.gov/state/portal/myca_homepage.jsp

WEB

e.Store

Mobilehome

© 2000 State of California. Gray Davis  Governor.

TM/2001 Hollywood Chamber of Commerce licensed by Ghbbal Icons, Los Angeles, CA
90034. All Rights Reserved.
ex.

WEB

ex.
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Code 11019.9

1977( Code 1798et seq) Practices

15



ePerolehan
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Welcome to e
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ePerolehan

http://home.eperolehan.com.my/en/default.aspx

About ePerolehan
ePerolehan
ePerolehan Users
ePerolehan
Customer Service
FAQ
Downloads

News Events

ePerolehan
Feedback

central contact

Commerce Dot Com

1999 Commerce Dot Com
Commerce Dot Com
ePerolehan

17


http://home.eperolehan.com.my/en/default.aspx

SSL128bit
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KOREA.net

2002 6 84
excellent example of single entry portals 15
KOIS Government
Information Agency 1971 19 24

Saarch
I |

Directory Search
B At SCuturs

M Business Eoonomy
B Cites/Provinces

B ComputarsTnbernat
B Education

B Government

B NavwwMadia

B Rafarancas

M SciencefTechnology
B Socisby/Lifs

B SportsPecrastion
B Travel

|/% Telephane Dirsctary

& Butinass Hame
£ Twps

- Balack Ragien - -i

—_—

trg

Komea Tnda"l

sy | Bonea

President

| Ia | Fepnicke | Ger

WP AEHINGETON -~ U=,
Sacratary of State Colin

will posibvely considar

tha sattlermant of tha

B ndoff invelving Narkh
= I;El:r:rn.
hmericans Fack Dialogue With MG Survey

A majority of Amaricans support diect dialague and
the signing of & non-=pgression pack bebwesn
Washington and Pyongyang, and return to the 1934
Geneva Sgreed Framework, sccording to 2 survey
released an Saturday [March 23].

Defense Mirnster Cho Toung-
kil and his Japanssa
courderpart Shigery Ishibs
reaffrmed Seturday the
need for the bvo
qovEmMmeEnts o dosely
cooperats onresolving the
North Korean nucear raw in

s rssrabnl wvess

| Poreell said the United States

Zeoul-imitisked siratsgy For

ean nuclear developrient

Roh Moo-hyun

Roh Moo-hyun and His Cabinet

Foscirs ws o Events & Others

= The Policy of Peace Ill UMD BIADE 196
DAEGU

and Frosparity of tha

‘Partipatory | wme T )
1]
e arpment Z 00 TR DLTMFR
& LA Times Sdopte
[usl Lsbsl for Esst <o B s
Sea - L
Taaprd Jjemem
M KICAC
K i b sperclank Conmbsin n
Agabisr Ceuplies
Karea Briefing

Kistean Palitical System
Econamy
National Defenses

Heahh & Welane

Issues i

19



Korea.net
http://korea.net

News
Government regulation /

Economy

Learn About Korea

Korean Culture /
Issues

Directory

News The Korea Times, The Korea Herald, Yonhap English News
( ) by KEB Bank
- Korea Telephone Directory Co.

world time( ) -

KOIS the Korean Information Service : Government Information Agency

News The Korea Times, The Korea Herald, Yonhap English News
Government>Visa & Immigration Ministry of Foreign Affairs and trade
Economy KEB

top - Korea Telephone Directory Co.

- the Act on the Protection of Personal Information Maintained by Public
Agencies.

SSL

20


http://korea.net

2002 6
“excellent examples of single entry portals”

[Find Errors & Win Prizesl!]
/ 2

—

http:/Mmww.korea.net/kois/en/error/event_input.asp

News

Webmaster

21
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http://www.korea.net/kois/en/error/event_input.asp

SEOUL Forcus

BBS Bulletin Board System

Korean |Chinm|.ilpmlm_| Site Map | E-n

2 _JSEOUL METROPOUTAN
GOVERNMENT

[ RRIE City Government AboutSeoul News &Events Business Visitors Residents SeoulTalk

SEOUL

o Welcome to the official website MAYOR'S OFFICE
of the City of Seoul

N

Quick Link INEWS & BES I

[ Enjoy Seoul :: | WHAT'S NEW :: Policy Focus ::

| Photo Gallery Vision Seoul 2006
VR Gallery * Conferrment Plan of the Honorary Citizenship of Seoul Cheongg_yecheo_n

friss e i * Events, exhibitions & conventions in Seoul in March Restoration Project
Sound of Korea 100 {r_.-] =

................................................. * Steps for emergency situath_ds on subweay Regional Balanced
Seoul Stories Development Plan

................................................. " Free screenings of top Korean cinema
: Transportation System
Virtual Seoul * Mar 28 ; Preparations underway for city walking tour programs Reorganization

New Seoul Map * Mar 28 : Lecture on Kaorean culture planned for foreigners City Hall Plaza

~ SEOUL METROPOUTAN _ @UEZ OB O FHE O Y1 YT DIERE

SEQUL FOCUS

o= _s S =YY

s

S b2 AE—FULa% FERTR — fa =T A
D, -

0T a s ine0es | ¢ C0SERSEDA LTSS kR Y2 )b VIEW
8 BENEFE ST AR T L B SRR AN S |* 2% FFeSU-

MEMEREMERT) | o) me i ae TEReEIAE IE HEANS

............................................. = TROIEELIDERSE

o awLBEREE
b UL ETER A b IR
UL OB E
roRL D=Ly FERER. B AR D=Ly TR - LA -
o hioitds

» o wILmRE T T mREE (R T -
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Seoul Metropolitan Government

http://english.metro.seoul.kr/
http://japanese.metro.seoul.kr/

BBS /

English
BBS

Seoul Metropolitan Government

http://japanese.metro.seoul.kr/about/multimedia/map/
) (http://211.233.39.117)

SSL

E wallpaper , Screensaver

BBS [ 1 1 English

23


http://english.metro.seoul.kr/
http://japanese.metro.seoul.kr/
http://japanese.metro.seoul.kr/about/multimedia/map/
http://211.233.39.117

Korean/English/Chinese/Japanese

Note
BBS

24



GeBIZ Partner

GeBIZ (Government Electronic Business)

149

GeBIZ Partner
EPPU*
S$50.00/1

e

http:/mww.gebiz.gov.sg/scripts/participatingbodies.jsp

$$50.00
S$90.00/

*EPPU Expenditure and Procurement Policies Unit 2

Building Construction Authority

S$500.00/10

Period Contract;

a@ PARTNER
Grvamment o-Bsiness

Trading Partner Login

5ingPass Login

of you have a SingPaszs, login
using

i :
[Formery CFF PAL FLH]

MNon SingPass Login

IF yau sre HAT & SingPas uzar,
lagin hare

Uzar Hame l

Pamruord Ii
Loan j
Registration

To register &% & GeB1Z Trading
Partner, click an the nk below:
1) i r

To regisber 55 8 GeB1Z Trading
Partmer and EPPL supalier, dick
on the link bsloa:

LGeBlr Trading Parner &
EPPU supblier

Mew Fuwction : Save lro/Rro Bins

VoL can now save vaur Invitadon-To-Quote (1700 and
Request-For-Quotation [RFG) bids before submitting them
yia GaBIZ Partner at alater Eima.

For more details, please refer to the 'Save Response
Function” in Partner Tukonal,

Fepiz Parmier Fag

Our newly revamped GeRIZ Parper FAQ is up! Questions
and answers regarding GeBLZ Partnar, Metrust, EPPU and
SingFass are listed hare,

In additan, a "Downlosds” sechon has been creabed in
this FA - you can nos dowenload useful forms and
documents from one location for your convaniencs,

Business OPPORTUMITIES

Keen to do business with the Sinpapore Gowernment?

To wiesw Hie |atest Tenders, click o tie link Business
by - itins,

Business Opportunity w | Trading Partners Aren w | Supplier Administration w Logoutiactiviies W

Useful info

> ——
: T
Ministries and Adencies

About GEBIZ Partner

» Shout GeBIZ

v GpHIZ Terms & Condtions
¥ GERIT Partner FA0

v GEBIZ Partner Tubonal

» FAQ on SingPass

» SipgP r 15

25



http://www.gebiz.gov.sg/scripts/participatingbodies.jsp

GeBIZ Partner
http:/AMww.gebiz.gov.sg

Trading Partners , EPPU

Business Opportunity
Trading Partner’s Area
Supplier Administration

Useful Info
About GeBIZ Partner (About Us, FAQ, )

ID/IPW

/
Period Contract
I
credit note / / /
PW /
EPPU / T /
/
Ministry of Finance Infocomm Development Authority of Singapore

Defence Science & Technology Agency
Government Electronic Business Service Center

26


http://www.gebiz.gov.sg

Netrust Pte Ltd
http:/AMmww.gebiz.gov.sg/scripts/participatingbodies.jsp

ID/PW

EPPU (VISA/Master)

27


http://www.gebiz.gov.sg/scripts/participatingbodies.jsp

Singov

e-transactions / /

60

eCitizen

(http://www.ecitizen.gov.sg)
e-Government http://www.egov.gov.sg/ horizontal
vertical Many Agencies, One Government

G2C(citizen), G2B, G2E(employees) e-Government Strategic

Framework 3

= Arcommend the ot SN Fee dbaci b Sifemap

wvew Gebi T GO, 5

Aris and Culure - | - ity
L etz s eomaners ] I N R

[ Blets Arasuncemards |

28


http://www.ecitizen.gov.sg/
http://www.egov.gov.sg/

http://ww.egov.gov.sg

BRI

I AL i

| @ [Dgp oo 96 SBE] B

+ Our Achievements

- Mational Computerisation
Plan (1980 - 1985)

- Mational IT Plan (1986 -

1991)

- 1T 2000 (1992 - 1999)
- Infocomm 21 {2000 to
Fresent)

+ e-Govt Action Plan

- e-Goverment Vision

- Strategic Thrusts

- Strategic Programmes

- e-Government Strategic
Framework

- Head Civil Service on e-
Government

+ Governance Structure

- Overview

- Service-Wide Technical
Architecture

- e-Government (2000 to
Freseant)

+ International Recognition

http:/Aww.careers.gov.sg/

SINGAPORE CIVIL SERVICE 2B

= job vacmeies

+ jobs by puslficasion
w johs by epoacias

4 wElry requiremenes

+ achemes of servios

@ periifg e e

+ companEstion B bensfis
+ career davalopmeant

29


http://www.egov.gov.sg/
http://www.careers.gov.sg/

SINGOQV Singapore Government Online Portal
http://ww.gov.sg/

e-transactions

Government Who's Who (
Press Releases: Statements & Speeches

Government Information & eServices
(eCitizen Government

Information & eServices for Businesses
eCitizen eCitizen

EDI
SME21

Information & eServices for non-Singaporeans

Who is my MP” Search Service:

30
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CeBiz
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http://www.gov.sg/

MITA  the Ministry of Information, Communications and the Arts National

Marketing Department, Public Communications Division,

MITA the Ministry of Information, Communications and the Arts

http://ww.gov.sg/singov/privacy.htm

English Only

Feedback https:// thawte
https:/imvww.gov.sg/singov/feedback.htm

History
1995 2001 11

SinGov

31


http://www.gov.sg/singov/privacy.htm
https://www.gov.sg/singov/feedback.htm

eCitizen

2002
e-Business, Environment
http:/mww.challenge.stockholm.se/index.html

Stockholm.Challenge  e-Government, culture, Health, Education,

e-Government

town

16 town
/
Business

bout il

B A & 5 }y Poevered by
EC!tIEEﬂ Govarnmant Services - A Click Awhz L A J S GGGE'E"

,,? nmnm | Education Emplumarﬂ’
| Recreation E‘qff__:l;l';&sqﬂl'tllr-.

T s tackholm Challengs 2002 (s sws e L Carbieg oey

: Fa.;.-:l.l_rv

E.l.!?,ﬂ!!!?.l.!5
Sporks n:

fbusinessigo‘*’-sg

Wwhata youl Buslness matlersd

oasrdismwe = feecdh

Hor?

2 mleout as::
v [ Business Topics |

o Business msRsktance S
Financing Schemes

o Buginass Pramlees

o Business Registrations,
Licenices i Permits

O @ oMmmerea

o Exiting & Businecs

o Government Tendsr

+ Hurnan Resource

o Innowabion

WhHaT™s

s Lagal Matters
o Market Rezearch
o Metmarking
» Tmxation
= [ Industries |
o Construskian
+ Media
o Tourism

Call Canbie =

WiraTs New?

| PSSTHESS REGISTRATIONS,

| [ecoMmErcE

LICENCES B PERAITS

= hizFILE

= Cormpany vz Businsss
Regiztratian Detals
& Cnlines Hams Ssarch for

= Wirglass [niti :mun: r\qr

Tingapera
& Singapars [T

Aegiztered Businezs AME=

Entitias

& aCarmrmerca Salobc

DIAL gg98 1800 €9 |

[ExrmnG & BuSMESS

| [HumAN RESOURCES

o Online services for
ATE Tenaints
ErppLon, our ona-stop
[ TE] nrmur portal, =
designed with your
porvenienos in mind.

7 Comntractors Registry
onlires registration of
rormrackors who provide
construckan-relabed
gonds & sarvicas to thi
public sactor.

ERST] ink x
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http://www.challenge.stockholm.se/index.html

eCitizen
http://www.ecitizen.gov.sg/

web
e-Government

eCitizen

Art & Heritage ( )
Business

Employment ( ) /

Elections ( )
Family ( )

Health( )

Housing ( )

Law ()

Library ( )

Recreation ( )
Safety & Security ( )
Sports ( )

Transport ( )

Travel ()

“ Town”
e-transaction e-service
/

Arts & Heritage

33


http://www.ecitizen.gov.sg/

Business
Startup eAdvisor
/

Defense

Education
Employment

Elections
Family

Health

Housing

TV

Law

Library
Recreations

Safety & Security

Sports

Transport

Travel

The Ministry of Finance

Singapore (IDA)

manage.

/ DL

(foreign domestic worker)
/ (dog license )

public entertainment

initiative owned, the Infocomm development Authority of

34



Art & Heritage 2 (National Heritage Board, National Arts Council

(6), 1)

Business 33 Ministry of Trade & Industry, Housing & Development Board,
Insolvency & Public Trustee’s Office, Intellectual Property Office of Singapore, Jurong
Town Corporation, Singapore Police Force, Singapore Productivity & Standards Board,
Singapore Tourism Board, Trade Development Board, Registry of Companies

Defense 2 (Ministry of Defense, Ministry of Foreign Affairs)

Education 2 7 (Ministry of Education, Ministry of Manpower, National
University of Singapore, National Technological University, National Institute of
Education, Singapore Polytechnic, Ngee Ann Polytechnic, Temasek Polytechnic,
Nanyang Polytechnic, Institute of Technical Education, Singapore Science Centre)
Employment 1 (Elections Department)

Elections (Ministry of Manpower, Central Provident Fund Board,
Singapore Labour Foundation)

Family 2 (Ministry of Community Development and Sports, Ministry of
Health, Ministry of Home Affairs, Singapore Immigration and Registration, Registry of
Marriages)

Health 2 8 (Ministry of Health, Ministry of Community Development and
Sports, Health Promotion Board, Health Sciences Authority National Healthcare
Group, Singapore Medical Council, Singapore Nursing Board, Singapore Health
Service Pte Ltd, Central Provident Fund Board, People’s Association)
Housing 1 6 (Ministry of National Development, Housing Development Board,
Urban Redevelopment Authority, National Parks Board, Central Provident Fund
Board, Building and Construction Authority, Singapore Land Authority)

Law 1 7 (Ministry of Law, Singapore Land Authority, Attorney General's
Chambers, Inforcomm Development Authority of Singapore, Singapore Broadcasting
Authority, Intellectual Property Office of Singapore, Supreme Court, Subordinate
Court, Intellectual Property Office of Singapore)

Library (National Library Board)

Recreation (National Parks Board, People’s Association)

Safety & Security 1 4 (Ministry of Home Affairs, Singapore Police Force,
Singapore Immigration and Registration, Singapore Civil Defense Force, Prisons
Department)

Sports 2 (Singapore Sports Council, National Sports Association)

Transport 1 (Ministry of Communications and Information Technology,
Singapore Police Force, Land Transport Authority)

Travel 1 5 (Ministry of Foreign Affairs, Singapore Armed Forces, Singapore
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Civil Defense Force, Singapore Police Force, Civil Aviation Authority of Singapore,
Meteorological Services)

SSL ID/PW
ID NRIC Number =Central Provident Fund Account Number - social
security number PW CPF PAL PIN
EPPU (VISA/Master)
— Family Town ( )
“TOWn” ”TOWn”
- Education “Continuing Education/ K
Employment "Upgrading my skills/ "
- Security Town  Travel Town
"Town” feedback
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