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Truth in Lending Act

Regulation M Truth in Lending Act Regulation Z

Regulation Z
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triggering terms

Triggering terms
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° FTC Commission Guides on
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(23) Local Advertising Review Programs
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NARB Procedures
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CARU  Advertising and Your Child

Do's & Don'ts In Advertising

(FTC FCC FDA ATF )
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Trusted Shops GmbH  Im MediaPark 8
KolnTurm, 50670 Koln  Gerling Speziale Kreditversicherungs-AG Hohenzollernring

62, 50597 Kéln Ludwigkirchplatz 3-4, 10719 Berlin
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1.1.6.3 L@belsite

L@belsite
L@belsite
L@belsite
1.1.6.4
L@belsite
10
L@belsite
L@belsite
L@belsite

L@belsite
L@belsite
L@belsite
L@belsite
L@belsite
10
L@belsite

112
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® Bernard SIOUFFI

® Jérome BEDIER

® Baudoin MONNOYEUR CCF

® Jean-Peirre CHARPENTIER IICE
® Henri de MAUBLANC ACSEL
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® George FISCHER
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® Christian HUARD ADEIC FEN
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® Philippe LEMOINE
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1.2.1

BBBOnLine

BBBOnlLine About the Reliability Program
Web
Web
Web BBB

Participant Agreement

BBBOnLine

BBBOnLine

135




Participant Agreement

a. BBBOnLine @ CBBB
JV

BBBOnLine CBBB
b. BBBOnLine

BBBOnLine
BBBOnLine

BBBOnLinee HP  Apply for the BBBOnLine Reliability Seal

Step3

BBB
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BBB

BBBOnLine HP Reliability Program Requirements

BBBOnLine

- BBB

- BBB BBB
BBB

- BBB

- BBB BBB
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Code

Principle II: Disclosure

B.

1.

a)
b)
9

d)
e)

Code

Principle II: Disclosure
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a.CBBB
BBBOnLine

CBBB

CBBB

BBBOnLine

Web
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CBBB

30

/ CBBB
30
BBBOnLine

a.CBBB CBBB

BBBOnLine Web

BBBOnLine
CBBB
b. CBBB
CBBB

BBBOnLine
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a.CBBB
BBBOnLine

30

CBBB
Web
BBBOnLine
CBBB
CBBB
CBBB
BBBOnLine

12

19

1.2.2

BBBOnNLine Reliability Participant Agreement

CBBB
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BBBOnLine

BBB
BBBOnLine
a. CBBB
b.
BBBOnLine
BBBOnLine
i.
Web
URL
CBBB Web
URL
CBBB
URL

BBBOnLine
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CBBB
ii.
CBBB

BBBOnlLine http://www.BBBOnLine.org

BBB

BBB
BBB

CBBB

a.CBBB CBBB
BBBOnLine Web
BBBOnLine
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CBBB
b. CBBB
CBBB
30
BBBOnLine
a.CBBB CBBB
BBBOnLine Web
BBBOnLine
CBBB
b. CBBB
CBBB 30
BBBOnLine
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d.BBB

BBB Rules of Arbitration (Binding)
BBB Rules for IDS IDS

IDS
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Participant Agreement

BBBOnLine Reliability
LBBB LBBB
BBBOnLine
Participant Agreement
BBBOnLine

Reliability

BBBOnLine Reliability

BBB

BBB
BBB
BBBOnLine Reliability
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10,000 10,000 10,000

10,000 10,000 10,000

15,000 30,000 60,000
2,000 3,000

X 1-6BBBOnLine M%}&3 Fees For Single Physical Location Businesses

Total BBBOnLine First-year BBBOnlLine
Number Reliability Application | Reliability
of Employees | Annual Fee Total
Participation
Fee
1-3 $150 $125 $275
4-10 $225 $125 $350
11-20 $350 $125 $475
21-50 $500 $125 $625
51-100 $750 $125 $875
101-200 $800 $125 $925
201-399 $1,000 $125 $1,125
400-499 $1,500 $125 $1,625
Over 500 $2,000 $125 $2,125

1-7Fees For Multiple Physical Location Businesses

[ Total U.S.

| BBBOnLine

| First-year

| BBBOnLine

150




Domestic Sales | Reliability Annual | Application Fee Reliability Total
Fee

Less than $150 $125 $275
$200,000

Over  $200,000 | $225 $125 $350
and up to $1
million

Over $1 million | $350 $125 $475
and up to $3
million

Over $3 million | $500 $125 $625
and up to $10
million

Over $10 million | $750 $125 $875
and up to $20
million

Over $20 million | $800 $125 $925
and up to $100
million

Over $100 | $1,000 $125 $1,125
million and up to
$500 million

Over $500 | $1,500 $125 $1,625
million and up to
$2 billion

Over $2 billion $2,000 $125 $2,125

1.2.3 FEDMA

| FEDMA
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5.1 FEDMA

5.2

5.3

179




5.4

180




6.1

6.2

6.3

6.4

6.5

181




6.6

6.7
6.8
6.8.1

6.8.2

6.8.3

6.8.4

6.8.5

182




7.1

7.2
7.2.1

7.2.2

7.2.3

7.2.4

7.2.5

7.3
7.3.1

7.3.2

(ADR)

ADR

(DMA)

FEDMA

FEDMA

30

183




7.3.3

FEDMA
7.3.4
FEDMA
(CCRM)
7.3.5
1.2.4 TrustUK
Trust UK
UK *
*
&
e UK

184




UK

UK

185




186




1.2

BCASPBCASP

2.1
2.2
2.3 ( ) (ASA)

CD- Rom

187




3.1
3.2

3.3
3.4
3.5
3.6

30
3.7
3.8
3.9 |/
3.10
3.10.1

3.10.2

3.10.3
3.10.4

3.10.5

3.11

188




3.12

8.1

8.2
8.2.1 12

5.2

5.3

189




8.2.2

8.2.3

8.2.4

8.2.5

8.2.6

190




191




192




193




3.2 UK

UK

UK

UK

1.1.1
1.1.2

1.1.3

194




1.1.4

UK e-hallmark

1.4 UK e-hallmark

2.1.1

2.1.2

2.1.3

2.2 UK

2.3 UK
e-hallmark

UK

195




1.1.4

1.4

UK e-hallmark

UK e-hallmark

12

19

1.1.1

196




1.1.2
1.1.3 ( 5 )
1.1.4 /

1.1.5

211
1.1 1.2

2.1.2
2.1.3
2.1.4 TrustUK

2.2

197




2.2.1

UK

2.2.2

UK

UK

4.1

4.2

2.1

198



2.2

2.3

UK

1.1.5

199




UK e-hallmark

4.1

4.2

200




UK

UK

20

21

1.1.6

UK e-hallmark

UK e-hallmark

21

201




24

1.2

1.3

2.1.1

UK

TrustUK

UK

202




203




204




20

100

5,000

300
5,000
100

50

205







1.3
1.3.1

X 1-8 EFRE G 1B —v

1.3.2
1.3.2.1
1)

r o mmo o w p

207




< o O 0o

ADR

208



1.3.2.2
1)

)

®3)

(4)

(®)

(6)

1.4
1.4.1

209



2000 12 Better Business Bureau
EUro Chambers FEDMA Move to Create International

Trust Initiative for ECOMmerce

2001 9
KIEC
2002 3
2001 12
ECOM
®
®
HP
1.4.2

210



[l 3 BP 231 5, EEERE(LEIMIE, 2000412 712, KEDCBBBERM @G HRFE = &
RN P L2253 T A3 )~ — 7 Tl EE D [E BRI HE LA 42 B L, [EBRT FA47 AT R LTz, D EE |
20014F9 H 14 H I, ~— 7 5B THLH H ARBEIRGE = L A AR TEEIT N RT 7147

ZBINUTe, BUEIE, B ARk s - i E - BN OSBRI O [ C | [E B3 L — L L[ B
S RRIZBIL T, i L T D, el A RFAT IAT7 U RIZIE, BBV VAR —ARTF IR
F—=ANZUTIREIRBINL | EOITILR T D6 O EHER T2,

1.4.3
Eligibility for Membership in the Alliance

Regarding the eligibility criteria stated in “DRAFT; MODEL FOR ONLINE TRUST

ALLIANCE,” our comments are as follow:

- As to the first item, i.e., “some minimum sales record over time,” we might propose,
for the purpose of putting it in more concrete terms, “one hundred trustmarks sold”
and “one year in trustmark awarding business.”

- As to the second item, i.e., “adherence to Alliance’s Code of Online Business
Practices and dispute settlement processes,” we might add some elements and
propose the follow criteria;

1. Any trustmark organization must state in a clear and transparent manner the

framework of its own trustmark, which should specifically include the following

information;

- Scope of the program (only B2C? any geographical limitations? etc.),

- Requirements for seal program participants (e.g., compliance with applicable laws
and self-regulatory codes; participation to ADR or insurance programs, etc. See 2
below.),

- Process of approving participants (what elements are reviewed by the organization
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2.

in the approval process; who is authorized to decide; any periodical renewal of
approval; re-examination process connected with any subsequent changes in the
information stated in the application form; etc.)

Continuing role of the organization, especially monitoring seal program
participants,

Design of the trustmark, and security measures to prevent its misuse, and

Any business information about participants acquired and made public by the
trustmark organization.

Requirements for seal program participants must at least include the following

elements;

3.

Must provide sufficient business information to verify its continuing existence,
specifically including physical address,

At least one year in business,

Must be in compliance with any applicable laws and the self-regulatory code set
forth by the organization (See 5 below.), and

Must have appropriate complaints handling procedures, and also agree to
participate in the organization’s own or approved ADR programs, either mediation
or arbitration,

In the process of approving participants, trustmark organizations must check, by

way of either physical visits or on-site visits, at least the following elements;

If the applicant company has existed for at least one year,

If the company is in compliance with any provisions of applicable laws and the code,
and

If the company has a complaints handling section and easily accessible contact
points.

Trustmark organizations must be obliged to fulfil at least the following activities;
Monitor their seal program participants continuously and, when necessary, further
investigate their business and transactions, give recommendation to them, suspend
or terminate their membership which should be publicly released, etc,.

Operate an alternative dispute settlement program on its own, or otherwise can
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provide participants and their customers sufficient opportunity to utilize an ADR
program operated by a third party. In any case, procedures of such programs
must be stated in a clear and transparent manner.
5. Trustmark program participants must be obliged to abide by a code set forth by
each trustmark organization, as well as any applicable laws. Such a code must at
least include the elements stated in the Alliance Code which will be adopted by
member organizations.
See the attached comparative list of items in various codes, which might provide

some bases in drafting the Alliance Code.
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3.2.3.6
1)
HE BRI DA HERS (B E, %)
1998 1999 2000
EE G 271,263 230,068 337,026
GiGS s YIES) (28.4) (—15.2) (46.5)
AR AT 1B O ERIHER (AL 4. %)
1998 1999 2000
T 261,564 209,748 268,500
(96.4) (91.2) (79.7)
AL H—F vk — 7,187 43,691
(3.1) (13.0)
TrIA 3,339 5,493 14,341
(1.2) (2.4) (4.3)
il 3,613 4,578 5,089
(1.3) (2.0) (1.5)
=5 2,326 3,000 5,334
(0.9) (1.3) (1.6)
Hof — 62 71
(=) (=)
3 271,263 230,068 337,026
(100.0) (100.0) (100.0)
Koy H OBACHER (AL 1F. %)
1998 1999 2000
Wi 163,559 123,437 174,514
(60.3) (53.7) (51.8)
iy 5L B — R 32,847 25,144 33,267
(12.1) (10.9) (9.8)
P —1 2 74,857 81,487 129,245
(27.6) (35.4) (38.4)
3 271,263 230,068 337,026
(100.0) (100.0) (100.0)
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(Wit )i B OZEALHERS (BAL A %)

1998 1999 2000
[ - A 29,971(24.3) | 37,182(21.3)
15 B E R 8,222(6.7) 15,571(8.9)
SAE A A 65,901 AV 5,363 (4.3) 7,566 (4.3)
(41.6) A LA — RV 1,996 (1.6) 4,028(2.3)
/NG 45,552(36.9) | 64,347(36.9)
FH 6,803 (5.5) 7,349 (4.2)
BT 6,643(5.4) 7,576(4.3)
PRI A 26,3217 B 3,998(3.2) 6,064 (3.5)
(16.1) SoF o i 2,355(1.9) 4,801(2.8)
/NEE 19,799(16.0) | 25,790(14.8)
JEg S 16,970 BB K& OG5 15,716(12.7) | 22,123(12.7)
(10.4)
HLl e Y 13,086 B ) OV Y 11,808(9.6) 18,073(10.4)
R HY (8.0)
AR L 12,048 HA - e S 12,330(10.0) | 22,353(12.8)
(7.5)
+- - 15,727 T+ Hi - ) - A 9,539(7.7) 11,284(6.5)
- B (9.6)
R bR A 8,213 PRbgE A H 5,408 (4.4) 6,751(3.9)
FH & (5.0)
T2 B 1,382 — — —
(0.8)
TRLF— 1,674 S KGE 1,255(1.0) 1,325(0.8)
(1.0)
R ER 684 J 7K - E B b 610(0.5) 683(0.4)
5 (0.4)
H O pH i 1,545 H O MpsE bh 1,420(1.2) 1,785(1.0)
(0.9)
) 163,559 at 123,437 174,514
(100.0) (100.0) (100.0)
[ 5L B — e A ) 5 H OV HER (A, %)
1998 1999 2000
LB 18,859 LB 10,659 11,785
U— 2 EAS (57.4) V— 2 A (42.4) (35.3)
Pl 9,367 PellR ) —e 2 8,541 11,963
(28.5) (34.0) (36.6)
B R 558 TE g - 4,678 6,848
(1.7) B R (18.6) (20.0)
&3 - i & 1,964 (6.0) {EF - 1,266 2,671
TE-EENT | 2,099(6.4) fiIE - T (5.0) (8.1)
&t 32,847 2t 25,144 33,267
(100.0) (100.0) (100.0)
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=t 2dh B | OZALHER (AL 7R, %)

1998 1999 2000

SEU ARG 16,107 LR e 19,817 39,480
(21.5) (24.3) (30.2)

Ak - R 28 15,992 A - PRIR 19,715 31,808
(21.4) (24.2) (25.2)

Hfh, 13,081 Hofh 10,233 14,036
(17.5) (12.6) (10.6)

HE 10,766 SCAY - s 10,136 14,386
(14.4) (12.4) (10.9)

Al - PRl 10,529 HE 8,615 10,926
(14.1) (10.6) (8.3)

NFATEL 4,753 S 6,384 10,278
(6.3) (7.8) (8.3)
PrAEE ik 2,871 BT 5,364 5,537
(3.8) (6.6) (4.5)
EfY—e 2 758 PRt - i 2R 1,223 2,794
(1.0) (1.5) (2.1)

B 74,857 at 81,487 129,245

(100.0) (100.0) (100.0)

# 2—9 HEHMR AL 10 /N B oI (AL )

NEZ 1998 1999 2000
] 5 i 3 ] 3
1 SESBIEEL 30,441 SO 21,106 BHhEG—E X 21,776
2 REPE TS 18,602 B 16,600 TR A 16,685
3 | - | 15414 o Seq 11,623 A YR 8,407
4 TR B 13,558 AR T 10,349 EN R 8,364
5 HHERR 12,689 [ B 9873 | fry—iopy—xn | 8229
6 Sl E el I TR S AFH 7332
7 e s 11,106 o 8,291 P 6,619
Cof ERiCER B ShR R Hr
8 10,047 S 7,411 poted 5,696
9 EETER 0.418 FLERH 6.994 FE B 5.330
10 | HERMBES ) 663 PR 6,803 LA 5,250
VeI FE FRATHR I —R
1 B 30,441 B 21,106 fERER 16,685
2 | EEE-ERM- A | 15,414 TR 11,623 YT 7,332
3 £ 13,558 EEED 9,873 9 okt 6,619
4 HREE 11,636 | egr-Eifiyy -4 | 8865 SRk ) 5,696
W) 5 BRI 10,047 FE 6,803 PC 5,330
‘75 T W ggég (% R O jg;fl’ Hesk igfg
FoF o ’ PC K OVE O ’ NSRS BB ’
8 5 7,400 | L o e 3,666 AN 4,189
9 RN 5.891 THERRE AR K OV He 3.579 ~ovay 4.083
FH ’ i IR ’ e b ’
10 o FS 5,551 Al 3,340 e 3,384
S R S LI PR
1 RENE & 5 18,602 RENE 10,349 TR 8,407
2 ot 9,367 s 8,291 R 8,364
Wik | 3 T s 2,047 (SR 3,416 FER L —E R 2,294
B | 4 s B g 1,810 fE B B i 1,177 S A 0 1,999
Kl R (R bo8 ik % 700 ERpES x| 186
B2 g LB L) — R ?gz e 2?3 Z DM DR —E 2 ﬁgg
% N 1 =, = AT AR 5
8 HEhfEFEs| 59 LB —R 238 PG « A7 A AT NV E A 1116
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9 T (g BT 1,090
10 [#7—7-CD 45 621
R DR
1 PR ENEE 12,689 BomE 16,600 Bl —E A 21,776
2 BI5- BT 11,106 FhaaEH 7,411 Ao B—Fy M —E 2 8,229
3 ERA—K 7,126 s 6,994 PUTHRI—R 5,250
Y= 4 HotHE 5,814 KFERES 6,447 B R— R 5,024
FLRR P ’ &7 ’ A ’
! 1Sy f;g? el 0 - IR jggé IREHERY: ;gjﬁ
9 = fi 1417 1B 3642 TERRIF LS — 2 9,399
10 PRI 1,317 Hoth 1.845 RBYFESIT 2,950
AT kAT B2 E%
AR B H ORATR B AL HERS (BT A, %)
1998 1999 2000
A Al 97,887 IR - fifE 1L 73,057 109,274
(36.1) (31.8) (32.4)
Wy B 63,732 e 43,295 65,189
(23.5) (18.8) (19.3)
oh'E - B%EE 44,940 il 38,236 33,542
(16.5) (16.6) (10.0)
ROAE - i 34,343 REIT 2 13,004 30,566
(12.7) (5.6) (9.1)
AJS A 7,471 A/S i 10,039 18,407
(2.7 (4.4) (5.5)
il « 1k 4= 8,351 KIELT 12,039 19,121
(3.1) (5.2) (5.7)
A HRGE 4,266 K 7,890 12,995
(1.6) (3.4) (3.9)
frge ek 2,035 il - k42 8,421 15,831
(0.7) (3.7) (4.7)
eI 956 B 18T 6,162 5,040
(0.4) (2.7) (1.5)
LA R AR 271 Hooft 17,925 27,061
(0.1) (7.8) (7.9)
Hoofth 7,011
(2.6)
2 271,263 2 230,068 337,026
(100.0) (100.0) (100.0)
FHERALBEAE S OB (BN A4, %)
1999 2000
35 \ A G \ LEp e
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R HEVES 65,249 28.4 62,185 18.5
WA FEFE R RN 33,117 14.4 47,343 14.0
PR B33 5,258 2.3 7,837 2.3
T s 3 A 1,124 0.5 1,947 0.6
B EROE RN 33,280 14.5 59,406 17.6
FELHRERA 5,392 2.3 11,235 3.3
P 1R R 3,404 1.5 2,808 0.8
51 Wit 761 0.3 2,058 0.6
T EE R A 17,992 7.8 46,045 13.7
fi B B4 e 26,650 11.6 32,123 9.5
ESEES 2,281 1.0 2,111 0.6
R 1,471 0.6 159 0.0
H o AF it 19,105 8.3 39,760 11.8
Hofh, 1,140 0.5 703 0.2
B EROF R 13,844 6.0 21,306 6.3
z 230,068 100.0 337,026 100.0
(2)
B EARF AR AR DO LA CHERS (BN 1, %)
1998 1999 2000
DS 271,263 230,068 337,026
it 13,057 13,844 21,306
B RO —

AEEIE T 12,464 13,298 20,865

A 593 546 441

AR R (%) 4.5 3.9 2.1
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Ko7l B OHEEREE OZACHER (BAL: A, %)

1998 1999 2000
T 8,887 7,209 10,822
(68.1) (52.1) (50.8)
Yyt B — X 1,526 1,652 2,554
(11.7) (11.9) (12.0)
F—E R 2,644 4,983 7,930
(20.2) (36.0) (37.2)
&t 13,057 13,844 21,306
(100.0) (100.0) (100.0)
(W5 1 5 B O EROE DAL HER (BAAT . %)
1998 1999 2000
[ 3 - 1,622(22.5) 1,906 (17.6)
15 dom e r A 740(10.3) 964(8.9)
e an 3,557 AR 243(3.4) 317(2.9)
(40.0) AR~ LA — - R 122(1.7) 266(2.5)
/R 2,727(37.8) | 3,453(31.9)
FH 433(6.0) 444(4.1)
BAIE A 247(3.4) 285(2.7)
PRI 1,442 5 i 182(2.5) 351(3.2)
(16.2) FoF o Hlh 73(1.0) 175(1.6)
/R 935(13.0) 1,255(11.6)
oy SR 463 Ak M O AT 5 636 979
(5.3) (8.8) (9.0)
HLl Y 1,641 Bl . OV 1,362 1,821
FEHY (18.5) (18.9) (16.8)
e 637 KA - WHE B F o 646 2,190
(7.2) (9.0) (20.2)
+- - 709 - B - A 480 602
- B (7.9) 6.7) (5.6)
PR AR o 230 PRbdfr A= 199 349
(2.6) 2.7 (3.2
T Rtk 9 —
(0.1)
TRLF— 20 B KIE 27 28
(0.2) (0.4) (0.3)
R E 176 Je 7K - E FH 187 139
(2.0) (2.6) (1.3)
F O pH i 3 FLOMLpH b 10(0.1) 6
(—) 0.1)
&t 8,887 it 7,209 10,822
(100.0) (100.0) (100.0)
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[ it B Y — & A ) it B OB O ZEEHERS (AL 4, %)

1998 1999 2000
LBl 29 L)L 44 80
U— 2 G (1.9 U Z A 2.7 (3.1
Ve 1,128 PEEHT —E X 1,021 1675
(73.9) (61.8) (65.6)
AP RS 19 TG A 450 584
(1.2) (27.2) (22.9)
&2 - fififE 141(9.8) &P 137 215
TEAE LT 209(13.7) ME T (8.3) (8.4)
it 1,526 &t 1,652 2,554
(100.0) (100.0) (100.0)
[ —E 2 | B O ERE OZACHER (AL, %)
1998 1999 2000
SEUTRBGE 643 (R SGi 2,143 3,090
(24.4) (43.0) (39.0)
Ak - R 1,089 4 - PRI 840 1,224
(41.2) (16.9) (15.4)
Hoofh, 242 Hofh, 263 442
9.2) (5.3) (5.6)
HE 394 S - s 357 451
(14.9) (7.2) (5.7)
Al - PRl 244 HE 994 1,968
9.2) (19.9) (24.8)
INHEATEL 0(—) £ 272 450
(5.5) (5.7)
PRegE Ak 29(1.1) A AT 45 162
0.9) (2.0)
B —E R 3(—) PRt - i 2R 69 143
(1.4) (1.8
i 2,644 &t 4,983 7,930
(100.0) (100.0) (100.0)
BeERGE AT 10 R/ S B OB RN )
[{ha 1998 1999 2000
e K o [ e [
1 ek v 1,565 BEhEE 1,975 BENERS 2,041
2 B 1,292 5Bkt 1,235 et 1,626
3 Pl 1,128 EE e 1,110 B 1,563
o | Shssmn | 02 | amens | 42 i
: SFfEE i (I e 515 i
9 FH. 4re | PCROVEIDMER | o KRB % col
10 i 448 FH 387 PC R OVE b 695
FoF S FIRIY - T ERAH—F
1 LB 1,565 B ] 1,235 B 1,563
2 1,292 1,110 1,542
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3 H#EjH 754 EEIE 569 B0 917
4 | EEE-ERMpeEa | 527 TR £ 435 fRE £ it 849
LTI ] SO He - S 481 PC K OVE M5 433 IR 661
6 FFEE 478 FE 387 PC K OVE 4 55 494
7 FH 475 | e ey | 272 Fp - A 444
o | Emewdemm | 8 S B R o
o X F L 15 {8 IR i S - FR - 50 bol
fe e A it LN T
11 HEER OB WIERER
1 Yo 1,128 e 1,006 YelE 1,626
2 T A 207 W3 365 1§ 505
i |3 Bt B 133 {38 e 132 {3t S 200
Pl | 4 LR 19 i % 59 LS Y= 2 54
Y—1 5 LU AL —R 19 EN g 29 ke Yo ta 49
B ‘75 FENE L 180 X fg Wk ;“é
8 T 9 LB —R 15 N E 2
ELEET] g Yt {7
1 KB R 877 BEhiEE 1,975 BEEES 2,041
2 JAT 3 383 HHSE% 492 4RI 933
3 i % 210 B 462 PRI TS 760
T 4 Ko 198 {ZHH—R 330 FAT—R 625
Ex FLBEHH T oy | MERY—Ex | 25 R o
= —R EiE ] 0y e
7 {j;?ij] - 179 RS 220 REFLY L2 354
3 S - B 118 i <o ) 149 ifnf%bﬁ 305
9 5L - LB 60 el - A - BAR 136 FLEXa8H 203
10 Eﬁ@i‘é% 41 éﬁﬁl 69 ?ﬁbﬁ'ﬁ]ﬁ'ﬂﬁ)ﬂ 254
HofF—b % i S AT
A R B b B RO OB (AL A, %)
1998 1999 2000
Z) B 6,216 5,019 8,297
(47.6) (36.3) (38.9)
i 'E - B HE 5,025 3,545 4,984
(38.5) (25.6) (23.4)
AN IRTEAT 2 242 1,564 3,331
(1.9) (11.3) (15.6)
A/S i 808 1,133 1,711
(6.2) (8.2) (8.0)
Al « Aok 179 480 1,030
(1.4) (3.5) (4.8)
A - FLYE 410 236 259
GRuER, VEILER, ) (3.1) (1.7) (1.2)
e A 82 141 129
(0.6) (1.0) (0.6)
T IR 59 181 108
(0.5) (1.4) (0.5)
AR 2 17 4
(—) (0.1) (—)
A g9 5 31 13
(BK$) (—) (0.2) (0.1)
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RAH - s 8 — —
(—)
Hoof (EfEmEE, 21 1,497 1,440
Hg 18T, Hoofth) (0.2) (10.8) (6.8)
it 13,057 13,844 21,306
(100.0) (100.0) (100.0)

BT RO BRSSO B (BANL 1 %)

1998 1999 2000
SRR - BT 4,281 4,641 5,899
(32.8) (33.5) (27.7)
W A 1,405 1,693 4,008
(10.8) (12.2) (18.8)
1AL Hoofh 1,664 1,619 3,406
(12.8) (11.7) (16.0)
I 1,225 1,735 2,816
(9.4) (12.5) (13.2)
- i & 2,081 1,697 2,231
(15.9) (12.3) (10.5)
R 1,110 917 966
(8.5) (6.6) (4.5)
BT Ak - LBE R E 479 614 798
(3.7) (4.5) (3.7)
RUEIT AR IE 219 382 741
(1.6) (2.8) (3.5)
s RS 593 546 441
(4.5) (3.9) (2.1)
7 13,057 13,844 21,306
(100.0) (100.0) (100.0)

®)

PR H T | I 2 A R b OVl 7 By O 88 (B < 1)

X4y 1998 4 1999 4 2000 4F 8 A K
MEE E<RiEEN 9 306 1,002
BrERE 49 96

B — B 255 BERIRR AR K UM B D BRI (HAAZ < 1)

| X5y | 1999 4 | 2000 4£ 7 H 31 H
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FHFR RO FHFE RO
Al 11,745 501 9,624 467
AR 975 31 646 37
TRIR 7,095 485 7,365 682
B 5,364 69 3,387 100
=S 6,384 272 5,279 258
it 31,536 1,358 26,301 1,544

T B BB R o IR B K

HH 1999 4 20004£7 A 31 H
H B 5 3815 0 B 16.7 15.2
RIS - U B 15.2 11.8
B2 TN B 19.7 19.8
SR HRHE B 19.5 23.4
o e 19.8 20.0
TS - R0 B 19.4 19.6
- Sarg 13.5 22.4
Y8 17.5 17.9
30
30
" 43
3.2.4
3.24.1
ADR
2
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ADR

FREA PR B O 0

S| BMRICEH ERROR N oE AR | IHEICEN LR O N EE R

ZAR | HERBEMFHITEER, SRl sl
ZEZ, ERFEARIERES, HEMEE

AR
3.25
3.25.1 34 46
30 39

34

3.25.2 1987 7
8 1
3.2.5.3
1 30
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35 36 31

35
ORI TR ZERE R D Bl ZEZ R LA b CUTZ AV Y 3 20%) ISAEEL T2 (83
FRIHEAEL TW) BT IHEE REREE D T e R L=
@4, LD B (UXTAUTH S 3 2 A BB OB IR L Tnd (B3l £HITIE(EL
TUWVo) BT, BB IR EB I EBRBR Y D DE
@ F - LTl L OB DHE
OIHEFFROE B ORIETL TOD (BTl B ITEEL QW) &

@FEEH UTFEHHIKOE B OWIAEEL TOD (BUTEEIT/EEL TV) &
©F DOMIHEF PR PRSI B D ik SRS BB
HEE IS Z B SO (2001. 7. 31 BLfE) (HL:4)
AR | HEERE | FEERE

CEF - IEE R RL)

= 2 4 4 19 29
g
3.254
10
35 6 34
( 35 )
( )
i s | MHE | ARl | GER | B B 23 Kt
TP 45
ZEHK 6 6 7 5 7 29 57 117
oy B HERBKRQ0) WEHB) A BHT) FE I AR
(ZEH) AR (9) (5)/NEEHB) TS B (6)
H B 4 R | R G AN (4) B TF
(10) [ (5) HK Al (5) e B (3) i
FREHS)Z D> 43 B (3)
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3.2.5.5

37 2

38
OitEZE2OZE BT, YFELBRBMASUIRHEALREDOBERICHLGE . U%F
BILCRES XU E 2 LIS B 7 E1TId, HRal S B an R F O Ik ThRSh
Do
QYFEHIL, ZRICHFER - BROADNEZIRLPTWEE P56 BRSBTS TE,
Bre e 1 3 sl A R L L TR CIRIE %,
@Z BT, BOZDOFEMOFR HRNDEEECED,

3.2.5.6
1)

30

43 1

18 3
10
37
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43 2

10
37
@)
45
@)
45
206
3.2.5.7
M
1994 5

30

44

43
15

1,198

10

1,000
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WON
90

SR S BE O TG B (094 4E5 H ~2000 4 12 H HiAE)

Par| s Wk SRR FRELUT fEt
Hebl LR e Te) (BEETET)
5K 33 3 1 3 40
3.2.5.8
49
34
3.2.5.9
1)
HEE S aiiE 2 B 2 OBESERE (B [A])
R VArd% 5 B i & (M7 BfE)
1987 6 6
1988 18 18
1989 25 25
1990 26 26
1991 23 1 24 AN
1992 23 2 25 EJIIND 4|
1993 22 2 24 T, K
1994 22 4 26 JLRE, W IR, K22
1995 22 4 26 FEL, BEA, B, M
1996 26 3 29 e A K
1997 34 3 37 TN -2
1998 34 4 38 E =Y - NN
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EAUND )| N1 NN
FIM L R JFIN BPR AN THIN

1991

2

oy 4 5 S (BAAL: . %)

¥ DIASERAOFRITHML,
7E 2) Hoofh: FORIUT | ALBR Ik, (RTS8 TR AR
RE3) e R ER (ST AR (LA A BN H0 * 100

RO 24RO it B ER 5 2256 O BLPL (BRAL: 1, %)

115 49 78 72 49 53 43 25 16 20 22 6 548

105 133 94 31 24 13 15 26 19 11 6 8 485

220 | 182 | 172 | 108 | 73 | 66 | 58 | 51 35 31 28 | 14 | 1,083
(21.2) | 17.6) | (16.6) | (9.9) | (7.0) | 6.3) | (5.6) | (4.9 | (8.3) | (3.0) | (2.7) | (1.4) | (100)
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134 33 9 176 44 220 80.2
131 28 8 167 15 182 82.3
112 25 4 141 31 172 81.7
42 24 11 77 26 103 63.6
44 8 1 53 20 73 84.6
54 6 2 62 4 66 90.0
33 6 1 40 18 58 84.6
33 3 2 38 13 51 91.6
29 - 1 30 5 35 100
9 11 3 23 8 31 45.0
27 - 27 1 28 100
5 5 2 12 2 14 50.0
653 149 44 846 187 1,033 81.4
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10 7 8 1 10 2 38
8 4 - 1 14 2 1 30
16 1 1 1 1 3 23
3 4 - 1 19 - 27
4 6 - 2 12
393 126 97 71 61 57 44 849
(46.3) | (14.9) | (114) | 83) | (7.2) | 6.7 | (5.2) | (100)
3
4

30

®)

1998

44
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43 15 9

(6)
1998 WON

9,681 | 14,220 | 10,999 | 219,589 | 653,480 | 586,089 | 59,601 | 65,980 | 106,305 | 33,395 | 1,759,339

0.6 0.8 0.6 12.5 37.1 33.3 3.4 3.8 6.0 1.9 100.0

Q) 1998
AR R TE D RS R DI REL SFEOFELEE B S, FE A S 55
G (v var PES R AR OB ITE R IR E)
AR DRSO BRI ARG R L JE ARG T 550 (AR — SR | Bk
STAGET T HIRFRE OFHEERF/2L)
FHENAE DY - R E 2RO BGEERADFM T, BUISHLRR NI D2 TS X AR
T o856 (BIBLY S O R AKIC R DB ERE R L)
PR AP FFE L PHEREBVBITEE T, SUIEIT T 2EERH L bo T, £
D% DIALFAF DI LRI A RS PIZ RS2 We | X #E 2R 7556 (B
R BITIZ LD EFHEERF72L)
A XTHEE D RAECHNHAFr O A2 KO TREALSEH56 ([Rl—BRAE D -3
T2 UTEUE OB A% O3 ZR 72 L)
HEEHEORKDAMIZIEASNRN D YEEMOBETITEN RIS G
B BIEMEZ LD P E R E ERAF2L)
Z O, PFE RN D — TR THEAZZ 5O B BRI LD RIE R KL OGE DK 5%
DTS,

8)

1,198

1998 15
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5,000,000WON 132,000WON

3.2.6
3.2.6.1 28
15
28

15 28

3.2.6.2
1999
2000 12

3.2.6.3
20 30

3 3 4
) 4
®  NAFERTFIINIFEREBI DB BER LA L AZZAUTH Y FDIITAEEL T0D, Bl £

EELTWEH
o 4L EDOAKE., ITZIUTAE Y T DA BB ORI CEEL TWD, BUTidEICEEL T

W= H
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o Jpikt FRPLL ARKEILARLOBKNDHLE

o HBHEMUA, FEEFHIK, TOMRRF RO BORITIEEL TWD, 8Tl £ IT/E
EL W=

®  ZOfh, T HLG | BIE K P OIS IR ER BN S B ThH O LR ESNDE

BB aTRER Ba oMk (2001, 7. 31 BI7E) (HEAL:44)
IEH R R BR | VB

ZEH 6 7 8 2 23 6

3.2.6.4
1)

10 11

)

(www.ecmc.or.kr) chatting program

2000 16 5
@)

15
(4)
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