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2.1
98 EC
98 44 200% !
) 97 37% 4800 97 100% 2000
2 55 97 6% s
31.4 4
82 s AOL 48% 11
10 6
365 T 629 8 97 216
EC 10
100
1 Amazon.com 307 444%
2 E*Trade 215 93%
3 ONSALE 149 249%
4 Ameritrade 139 78%
5 Peapod 69 61%
6 Cdnow 33 257%
7 Cyberian 30 135%
8 N2K 25 524%
9 Beyond . com 24 126%
10 | Preview Travel 16 19%
(“Internet World”, 98 9 14
Marketing Corporation of America
ZDNet “E-shoppers go bonkers for brand names” 99 1 4

Marketing Corporation of America

Zona Research
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AOL Amazon.com E*Trade
Yahoo Gear 130

America On 152.9

Yaho 99 .7

Netsca 94 .3

Amazon.c 72 .6
Priceline
Infose

Exci

Sportsz
Geocit
Autoby
E*Tra
Preview Tr
Onsa
NetMar
Travelo
eBa
Exped

N 2K

0 20 40 60 80 100 120 140 160 180
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Amazon.com 56%
CDNow 24%
Microsoft 30%
Dell 20%
The Gap 12%
AOL, Yahoo!, Travelocity 8%
Yahoo! 6%

(Intelliquest: www. intelliquest.com)
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2.3
1000 2000

2.4

98 AOL Netscape Lycos  Tripod Firefly, HotMail 99

@Home Excite Yahoo! GeoCities
AOL 98
Amazon.com
Tripod Lycos
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AOL

2.6

98

98

( )
1 98/6 | Walt Disney Infoseek (43%) $464.6
2 98/6 Learning Company Broderbund Software $420.0
3 98/5 AOL $347.0
4 98/1 Learning Company $150.0
5 98/1 | Excite MatchLogic $107.2
6 98/2 Lycos $61.4
7 98/4 Excite Classifieds2000 $50.2
8 98/6 Yahoo $47.8
9 98/6 Learning Company $44.1
* 98/5 Lycos
(‘The Industry Standard”, 98 8 9
AOL, Microsoft, Yahoo! 3

Infoseek

1 100
AOL 14 Amazon.com 12 100

98 1PO eBay 9 1 298 1550%
eBay IPO
Yahoo Lycos 99
EC 12 18
women..com
TalkCity =
Amazon.com
1PO Yahoo
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eBay

GeoCities, Tripod

Media Metrix 98 12 22 4
98
98 12
(D) (000)

100.0 56,781

1 aol .com 49.8 28,255
2 yahoo.com 47.3 26,843
3 geocities.com 33.4 18,977
4 msn.com 32.9 18,707
5 netscape.com 30.9 17,548
6 excite.com 25.3 14,386
7 lycos.com 23.2 13,152
8 microsoft.com 22.9 13,010
9 bluemountainarts 21.7 12,315
10 infoseek.com 21.1 11,959
11 | Altavista Search Services 19.8 11,217
12 | tripod.com 19.2 10,924
13 xoom..com 18.3 10,419
14 | angelfire.com 17.1 9,732
15 hotmail.com 17.0 9,661
16 amazon.com 16.1 9,134
17 real.com 13.3 7,572
18 | zdnet.com 10.4 5,902
19 hotbot.com 9.9 5,612
20 | infospace.com 9.8 5,566
21 | eBay 9.7 5,491
22 | Disney Online 9.6 5,462
] (Media Metrix)
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HotWired
80

2.8

2002

98 Lycos

54%

1 angelfire.com
2 Xoom. com
3 preferences.com
4 theglobe.com
5 hotmail.com
6 excite.com
7 tripod.com
8 geocities.com
9 icg.com
10 bonzi.com
(Media Metrix 97 12
Xoom 480
GeoCities 300
Tripod 260
theglobe.com 210
30
1 10 15

Amazon.com

Tripod WhoWhere/Angelfire

“

Amazon.com

GeoCities

98 )

AOL

10

EC

EC
barnesandnoble.com

10 Kate Delhagen, David E. Weisman, Kip Leven, and Ketty C. Lieu, Community Pipe Dreams, Forrester Research,98
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Yahoo

Home Page Center
GeoCities

Yahoo, Excite, Lycos,

Yahoo!

Excite Holiday Shoppe Lycos

Pier 1 Imports

2.9

BtoC
32

“ ”

Throw People & Chat Channel

Yahoo Clubs
280, Inc.

Yahoo Shopping 2700

“ ”

Lycos Store
200

Lycos Lycos

71

11

Excite

Infoseek

2002
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98 11
(000)
EBay 9.7% 4200
ONSALE 3.9% 1700
FirstAuction 3.4% 1500
Auction Universe 1.2% 529
CityAuction 0.8% 327
(Netratings)
9 1 Ticketmaster Online/CitySearch CityAuction
City Auction
23 CitySearch 19
2.10
97 270 12 98 2090
Nickelodeon EC
barbie.com
eToys
98 48
2.11
EC EC
EC Lands End

CDnow
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1 A-0
2 A-0
3 A-0
4 A-0
5 A-0
6 A-0
7 HOLES A-0
8 |ASAHI RECORD A-0
9 |ASAKA"NakataniBrewingCo.,Ltd./ A-0
10 [C.D.F FOR INTERIOR A-0
11 |CHAYA WATCH BAND A-0
12 |CINEBEAM A-0
13 [CYBER HOBBY SHOP ESPERANZA A-0
14 |Dos/Vshop A-0
15 |H.A.COMMERCE A-0
16 |Heritage A-0
17 |Intermet URU-ANNA A-0
18 |JAC F-9
19 |INS Penpal Club B-0
20 |JTB INFOCREW A-4
21 INUTS Antique Jewelry A-0
22 |NUTS Collectors Toy and Doll A-0
23 |O-kiniCity A-1
24 |Paradise2l A-0
25 |playland A-0
26 |SugarCom A-0
27 |TAC A-0
28 |The Teddy Bears® Picnic A-0
29 A-0
30 |VirtualShop''Tsuru® A-0
31 |World Virtual TV Shopping Mall F-4
32 A-0
33 A-0
A4 A-0
35 A-0
36 A-9
37 Three-R A-0
38 A-0
39 A-0
40 A-0
41 F-3
42 A-0
43 A-0
44 A-1
45 A-0
46 A-0
47 A-0
48 A-0
49 CobagShop A-0
50 A-0
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51 A-4
52 "TONY-A" A-0
53 A-0
54 A-0
55 A-0
56 A-0
57 A-0
58 A-0
59 A-4
60 A-0
61 A-0
62 A-0
63 A-0
64 A-0
65 A-0
66 A-0
67 A-0
68 A-0
69 SoHoOrdersizeDesk A-0
70 CatFishClub A,B-0
71 A-0
72 A-0
73 A-0
74 A-0
75 A-0
76 A-0
77 A-4
78 A-0
79 A-1
80 A-0
81 A-0
82 A-9
83 A-0
84 A-0
85 B-9
86 A-0
87 A-0
88 A-0
89 A-0
90 A-0
91 A-1
92 A-0
93 A-0
94 A-0
95 A-0
96 A-1
97 A-0
98 A-0
99 A-0
100 A-0
101 F-4
102 Beans A-0
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1 |1-800-Flowers A-4
2 |Amazon.com A-0
3 |Ameritrade Holding Corporation A-0
4 |Autobytel.com Inc. F-4
5 |SportsLine USA Inc B-1
6 |CDnow Inc. A-0
7 |The Charles Schwab Corporation A-0
8 |CitySearch F-2b
9 |CompareNet F-1,3
10 |Crusin F-3
11 |The Walt Disney Company A,B-1
12 |E*TRADE Securities, Inc. A-2a
13 |eBay Inc. C-0
14 |Buena Vista Internet Group Disney A,B-1
15 |eToys Inc A-0
16 |Firefly Network, Inc. F-1,2
17 |Garden Escape, Inc. A-3
18 |GeoCities(Yahoo) F-1,4
19 |SportsLine USA, Inc. B-1
20 |Hot Hot Hot A-0
21 |TechWave Inc F-1,2
22 |Internet Travel Network A-1,3
23 |iVillage, Inc. A-1
24 |MapQuest Publishing Group F-1,2b,5
25 |San Jose Mercury B-1
26 |NetGrocer Inc A-1
27 |Onsale, Inc. A-0
28 |Peapod, Inc. A,B-2b,3,9
29 |PictureVision Inc. A-9
30 |Physicians® Online, Inc. B-1,9
31 |Playboy Enterpriese, Inc. B-1
32 [Preview Travel Inc. A-3
33 |Priceline.com LLC A-1,3
34 |Quote.com, Inc. B-1,2a,4
35 |Reel.com, Inc. A-0
36 |Streamline, Inc. A,B-0
37 |Third Age Media, Inc. F-1,5
38 |Ticketmaster Online-CitySearch, Inc A-1
39 |The SABRE Group, Inc. A-1,3,4
40 |Lycos, Inc. A-1
41 |Origin A,B-0
42 |Virtual Vineyards, Inc. A-0
43 |Dow Jones Interactive Publishing B-1
44 |WorldRes Inc. A-3,5
45 |Xoom, Inc. A-2a
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Amazon.com

CDnow Inc.

eToys Inc
HeartGift Hot Hot Hot
Onsale, Inc.
Peapod, Inc.

ASAHI RECORD PictureVision Inc.
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Internet
URU-ANNA

SportsLine USA Inc

The Walt Disney Company

Buena Vista Internet Group
GeoCities

SportsLine USA, Inc.

Physicians® Online, Inc.

Playboy Enterpriese, Inc.

Lycos, Inc.

Dow Jones Interactive Publishing
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CitySearch

CompareNet

Firefly Network, Inc.
TechWave Inc

iVillage, Inc.

MapQuest Publishing Group
Quote.com, Inc.

Third Age Media, Inc.
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JTB INFOCREW

Crusin

Internet Travel Network
Preview Travel Inc.
Priceline.com LLC
WorldRes Inc.
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JINS Penpal Club

Cat Fish Club

Ameritrade Holding Corporation
The Charles Schwab Corporation
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JAC
World Virtual TV Shopping Mall

Autobytel.com Inc.
Ticketmaster Online-CitySearch, Inc
The SABRE Group, Inc.
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3.2.3

7,000

1-800-Flowers

300

Amazon.com

300

Peapod

5,200

150

120

100

World Virtual TV | 2,000
Shopping Mall

1,500

160

50

50

30

380

150

120

ASAHI RECORD 150

The Walt Disney

229

30

The SABRE Group

2 3

30

CDnow

3550

50

TAC 20

250
CatFishClub

Onsale

9,000

17

Playboy Enterprise

4,800

Priceline.com

1,620

300
CobagShop

200

300

40

10

JAC 3

The Charles Schwab

19

JTB INFOCREW 3,000

Origin

2,000

E*TRADE

2.45
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3.3

3.1 Web LIFE
STYLE( )
Web LIFE STYLE () Web ISIZE
3.3.1
Web L FE STYLE ( )
CAR LIFE( 1% 1.4% 1.4% 4.3%
HOUSE 5. 7% 1.4% 1.4% 8.6%
COMMUNICATION 7.1% 10.0% 17.1%
MONEY 1.4% 2.9 1% 5.7%
TRAVEL 4.3% 7.1% 1.4% 12.9%
STUDY
MARRIAGE LIFE 1.4% 1.4% 2.9%
PRIVATE LIFE 4.3%  2.9% 1.4 1.4 10.0%
OUTDOOR
STATIONARY 1.4% 1.4% 2.9%
BOOK 1% 1.4% 1.4% 4.3%
MUSIC 2.0 1.4% 1.4% 5.7%
GOURVET 7.1% 7.1%
FASHION
GAVE 1.4% 1.4%
COMPUTER 2.9% 1.4% 4.3%
MOVIE 2.0 1.4% 1.4 1.4% 7.1%
SPORTS 1o 2.9% 1.4 5.7
HEALTH
32.0 21.4% 22.9% 11.4% 2.9 5.7% 2.9% 100.0%
3.3.2
Web L FE STYLE ( )
CAR LIFE( 0.% 0. % 1.8%
HOUSE 10.% 0.9 11.8%
COVMUNICATION 0.9% 0.%%
MONEY
TRAVEL 0.% 2.7 0.9 4.5%
STUDY 0.% 0. % 1.8%
MARRIAGE LIFE 3.6 3.6%
PRIVATE LIFE 7.3% 0.% 0.9% _ 9.1%
OUTDOOR 0.% 0.%
STATIONARY 3.6 0.% 0.9%] 5.5k
BOOK 2.7 0.% 3.6%
MUSIC 3.6% 0.% 4.5
GOURVET 13.6% 0.9% _1.6% 16.4%
FASHION 13.6% 0.9 14.5%
GAVE 0.9% 0.%%
COVPUTER 3.6% 3.6%
MOVIE 0.% 0.% 1.8%
SPORTS 3.6% 3.6%
HEALTH 8.2% 2.7 10.9%
80. %% 2.7 450 9.1 _2.7%| 100.0%

32
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3.4

3.4.1

3.4.2

45 31
1-800-Flowers Amazon.com Auto-by-Tel CDnow/N2K
CitySearch Cruisin E*Trade ESPN SportsZone
FireFly Garden Escape GeoCities GolfWeb
HOT HOT HOT!  ShopNow (Internet Mall) Internet Travel Network Mapquest
Mercury Center Netgrocer Onsale Peapod
PhotoNet Playboy.com Preview Travel Quote.com
Streamline Ticketmaster/CitySearch  Travelocity Tripod
Virtual Vineyard Wall Street Journal WorldRes
97 98

1-800-Flowers 3,000 3,600

Amazon.com 15,000 20,000(98

Auto-by-Tel 2,000 1,650(98 9
CDnow/N2K 645 3,550

CitySearch 620 1,131|98 9

E*Trade 12,600 24,500

ESPN SportsZone 650 2,000

GeoCities 458 554(98 9

Onsale 8,900 9,000/98

Peapod 2,960 5,200

Playboy.com 2,400 4,800

Preview Travel 1,360 1,440(98

Quote.com 250 410

Tripod 77 65|98
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3.4.3

31 3

1-800-Flowers Cruisin HOT HOT HOT! 3

hollywood Video Hollywood

|
97 98
1-800-Flowers 15 20
Amazon.com 14 1,200
Auto-by-Tel 140 177
CDnow/N2K 30 151
CitySearch 50 608
E*Trade 327 833
ESPN SportsZone
GeoCities 148
Onsale 190
Peapod 1,300 285|98 1135
Playboy.com 11 648/98
Preview Travel 50 285
Quote.com
Tripod 45 60
3.4.4
(€9)
2
Golfweb  SportsLine USA,Inc Shopnow  TechWeb Tripod
Firefly Reel .com
Entertainment Cityserch  Ticketmaster Online Cdnow
ivillage iBaby
&)

Amazon

35
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GeoCities Japan)

Onsale

Onsale Japan
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€y

amazon.com

ASAHIRECORD

cdnow. com

Reel .com

)

amazon.com cdnow

HOT HOT HOT!

Peapod
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Virtual Vineyard

ASAKA"NakataniBrewingCo.,Ltd./

VirtualVineyard

(4)

Auto-by-Tel

Auto-by-Tel

®)

Cruisin

JTBINFOCREW

lcruse.com

)

itn.net

previewtravel

priceline

travelocity

worldres
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15 101 |H.A.COMMERCE
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17 56 |Internet URU-ANNA
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19 17 |INS Penpal Club
20 60 [JTB INFOCREW
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23 75 [0-kiniCity
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29 32
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URL
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4.3.82 @)
(1)
NO 37
URL http://ss5. inet-osaka.or. jp/~kazmal
/ kazmal@mbox2. inet-osaka.or.jp
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4.3.83 @)
(1
NO 51
URL http://www.rakuten.co. jp/kyoei/
/ saiki@hh_iij4u.or.jp
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TEL 078-851-2477
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4.3.85 @)
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NO 69
URL http://www.a-pen.com/
/ pen@propel .ne.jp
2-25-6
TEL 042-944-7983
FAX 042-944-7389
1997.9
300
/
/
/ ( ) |25000( ) 7500( ) 270000( )
(G ( SMASH
1997.9
1
( )
/
/ 1SDN( )
Internet) 1 3
) 1 3
( )
( ) 50
( 2 5
(G
( ) ( )
( ) ( )
( )
( ) ( )
EC 10% 20%
( ) (
20000
4500-5000( )

239




SSSSS

B ﬂ[\ P n
|
e%// L




4.3.86 @)
(1
NO 68
URL http://net_poca2.co.jp/aojiru/
/ aojiru@pop07.odn.ne.jp
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TEL 048-688-5147
FAX 048-688-5081
1996.4
100
/
/
/ ( ) 14500( ) 1000( ) 10000(
C ) C )
1998.3
( )
/
/ (ODN)
Internet) 1 2
) 1 3
(
C ) 50 100
( 5000 1
( ) ( )
( ) ( )
( )
( ) ( )
EC 10% 20%
( )
20000
100( )

241




)

®3)

(4)

®)




4.3.87
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http://www.biwa.ne.jp/~rem-hama/toushin.htm
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4.3.93 @)
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NO 31
URL http://www.threewep.ad. jp/~katada/
/ Katada@osk.3web.ne. jp
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http://www. japan-net.ne.jp/myroom/
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4.3.101 Beans510
€Y)
NO
Beans510
URL http://www.beans510.com/
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4.3.102 GENKI-USA, ™)
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GENKI-USA,

URL .genki-usa.com

[TAKAGI USA
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king@takagi-usa.com

23 Mauchlylrvine CA USA
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URL
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EC

30
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EC
EC
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45



5.2

Site URL
1 | 1-800-Flowers www.1800flowers.com
2 | Amazon.com WWW.amazon.com CD
3 | Ameritrade www.ameritrade.com
4 | Auto-by-Tel WWW. l.com
5 | CBS Sportsline www.cbs.sportsline.com
6 | CDnow/N2K www.cdnow.com CD
7 | Charles Schwab www.schwab.com
8 | CitySearch www.citysearch.com
9 | CompareNet Www.compare.net
10 | Cruisin www.lcruise.com
11 | Disney Online disney.go.com
12 | E*Trade www.etrade.com
13 | eBay www.ebay.com
14 | ESPN SportsZone WWW.espn.go.com
15 | eToys Wwww.etoys.com
16 | FireFly www. firefly.com
17 | Garden Escape www.garden.com
18 | GeoCities WWw.geacities.com
19 | Golfweb www.golfweb.com
20 | HOT HOT HOT! www.hothothot.com
21 | ShopNow (Internet Mall) | www.shopnow.com
22 | Internet Travel Network | www.itn.net
23 | iVillage www.ivillage.com
24 | Mapquest www.mapquest.com
25 | Mercury Center WWW.Sjmercury.com
26 | Netgrocer Www.netgrocer.com
27 | Onsale www.onsale.com
28 | Peapod Wwww.peapod.com
29 | PhotoNet www.photonet.com
30 | Physicians' Online WWW.P0.com
31 | Playboy.com www.playboy.com
32 | Preview Travel wWww.previewtravel.com
33 | Priceline.com www.priceline.com
34 | Quote.com www.quato.com
35 | Reel.com www.reel.com LD
36 | Streamline www.streamline.com
37 | ThirdAge www.thirdage.com
38 | Ticketmaster/CitySearch | www.ticketmaster.com
39 | Travelocity www.travelocity.com
40 | Tripod www.tripod.com X
41 | Ultima Online WWW.0WO0.Com
42 | Virtual Vineyard www.virtualvin.com
43 | Wall Street Journal WWW.WS].com
44 | WorldRes www.worldres.com
45 | Xoom WWW.X00m.com DM
)
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5.3

5.3.1 1-800Flowers
€Y)
URL www.1800flowers.com
1-800-Flowers
1600 Stewart Ave., Westbury, NY 11590
800-356-9377, 516-237-6000
Fax 516-237-6112
E-mail feedback@800flowers.com
Ken Young (kyoung@800flowers.com)
Donna Lucolano, VP of Interactive Services Division
1973
1995
3 3600
EC 12%
$45 ( $65, AOL $40)
2000 4000
20
2
Jim McCann 14
87
92 1
95
98
@A)
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(4)

BloomNet

®)

CD-ROM

(6)
My Flower Shop

)

1-800-Flowers

OrderTrust

Fax

30 150

6.99 16.99

2nd

v

35%

100%

280

2500



(®)

NCR UNIX NT
1000
Unicenter TNG
IP IDT Click2Talk

eShare Net Agent
OrderTrust  OnRamp

BloomLink.net

®)
2500

AOL, American Greetings, AT&T, Bloomberg Financial Services, MSN 20

EarthLink Network, New Century Network, PC World Online, Preview Travel, Third Age, USA Today,
Women®s Connection, Physicians’ Online

(10)

50

(€39

CD-ROM v

44000 71

12)
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100%

(13)

a4

(15)

j 1-800Flowers

N

BloomNet

A
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5.3.2 Amazon.com

(1)
URL Www.amazon.com
Amazon.com
1516 2nd Ave., 4th FI., Seattle, WA 98101
206-622-2335
Fax 206-622-2405
E-mail info@amazon.com
Kim Pankow,Assistant to Jeff Bezos (kim@amazon.com)
George T. Aposporos,Vice President of Business Development
CD
1994
1995
6
1248 o7 )
25%
2 98 )15 97
EC 100%
3050 98 2759 97
3360 98 3
$5 $40,CD $3 $40, $6 $35
1200 614
250 160
@)
Jeff Bezos(CEO)
2300%
20
30 130
12%
94 Amazon.com
Ingram
©)
300
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98 CD CD 10 125000 CD

280
1300 DVD
100
5 40 Ch 3 40 6 35
Amazon.com
1-Click
Gift-Click:
98 PlanetAll
CcD
45 46

®
Ingram Book Group 58% Baker & Taylor
2 0.95
3 5
24
48 72
4 6
©))

Excite Yahoo
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40

14



Amazon.com 3 8%
10

(6
30 CD,DVD,
100%
Q)
NetPerceptions
®
ISP UUNET, InterNap Network Services Interconnected Associates
T3
DEC 2000
Net Perceptions GroupLens Recommendation Engine
VeriFone VPOS
98 Junglee
€))
Aol .com, Excite, Yahoo, Prodigy Shopping Network, Quicken.com
AOL NetFind AOL.com 3 1900
AOL Barnes&Noble
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Yahoo, Excite, AOL.com NetFind
Amazon.com
Yahoo! Yahoo Amazon.com
(10)
(000)
1997 1996
Net Sale $147,758 $15,746
Cost of sale 118,945 12,287
Gross profit 28,813 3,459
Operating expenses:
Marketing & sales 38,964 6,090
Product development 12,485 2,313
General & administrative 6,573 1,035
Total operating expenses 58,022 9,438
-29,209 -5,979
Loss from operation
Interest income 1,898 202
Interest expenses -279
Net loss -27,590 -5,777
(11)
(12)
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(13)

(14)
25%
Bertelsmann Barnes&Noble
Bookpages 120 Amazon.co.uk
Telebook Amazon.de
(15)

Amazon.com

l
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5.3.3  Ameritrade

(1)
URL www.ameritrade.com
Ameritrade Holding Corporation
4211 S. 102nd St. Omaha, NE 68127
402-331-7856
Fax 402-597-7789
E-mail Info@ameritrade.com
Chris Lutz, Public Relations
Donna Fritz, Manager of Advertising Department
1983
1996
1.6 (98 )
EC
2000 98
$8
Ameritrade Holding 985
306,000 98 9 30
24,328
&)
71 J. Joe Ricketts
88
94 K. Aufhauser Weal thWEB
95 Ameritrade Ameritrade Holding Corporation K. Aufhauser

96 eBroker

)

Csers:
eBroker:
Aufhauser:
Accutrade:
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Market Guide

8
Ameritrade
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10000 $8
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18

Datek
$9.99
$9.99
$9.99

Ameritrade Datek

1000 $12
5000 $12
10000 $12

n/a
n/a
n/a

Ameritrade Datek

1000 $18
5000 $18
10000 $18

Company Store
5 100

(4)

®)
v, DM

$25.00
$25.00
$25.00

E Trade DLJ Direct Schwab

$14.95
$14.95
$64.95

E Trade
$14.95
$14.95
$64.95

E Trade
$29.95
$29.95
$79.95

$20.00 $29.95
$100.00 $149.95
$200.00 $299.95

DLJ Direct Schwab

$20.00 $35.10
$100.00 $215.10
$200.00 $440.10

DLJ Direct Schwab
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$100.00 $239.00
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(6)

Q)
®
IBM RISC 6000
AmeriTrade Operating System (ATOS)
ATOSA ATOS
€))
BANK 24
USA Today, Prodigy
AOL, CompuServe, Yahoo!, Netscape, Wall Street Journal, Barron’s Online 750
(10)
97 98 6 1.39
31
213 E*Trade 310
11
12)
97 10 98 9
(13)
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14)
BANK 24

Aufhauser 36

(15)

Market Watch '

Ameritrade

\4
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5.3.4  Auto-by-Tel

(1)
URL www.autobytel.com
Autobytel.com Inc.
18872 MacArthur Blvd., Ste 200, Irvine, CA 92612-1400
949-225-4500
Fax 949-225-4584
E-mail melanie@autobytel.com
Melanie Webber
Ann Benvenuto, Senior Vice President of Marketing
1995
1995
5000
1650 98 9
EC 100%
1550 98 9
96
177
10 /
87
&)
Pete Ellis 16
24 16
94 1500
9% 3 Prodigy 6

98 Mark Lorimer

)

Autobytel .com
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72
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2718
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v

NBC
Mobalist Rewards

(6)
DRT

M

10

48

DRT

200
Autobytel .com
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First USA



CyberStore 72 3 3000

®
DS-3(45Mbps)
Compaq 850 Pro/200
/233 /233 18 NT 1S
RAM128MB 4GB
5000 four-CPU Pro/200
SQL RAM1GB RAID-5 30GB

LocalDirector

Dealer
Real Time (DRT)

€))
2700
GE Capital
Chase Auto Finance
AlG:
AOL, AT&T WorldNet, Excite, GeoCities, Infoseek
NBC TV 200
First USA:
Mobalist barnesandnoble.com
MediaOne

(10)

2,500 2500-4500 500-3000
750-2500
50-125

Edmund®s 30%
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5000

1200 2400
600
9
1998

Revenues $16,499 $10,770
Operating expenses:

Sales and marketing 22,249 15,794

Product and technology development 6,216 3,993

General and administrative 4,016 4,118(2)
Total operating expenses 32,481 23,905
Loss from operations (15,982) (13,135)
Other income, net 501 426
Loss before provision for income taxes (15,481) (12,709)
Provision for income taxes 31 15
Net loss ($15,512) ($12,724)

9
1998 1997

Revenues 100% 100%
Operating expenses:

Sales and marketing 135 147

Product and technology development 38 37

General and administrative 24 38
Total operating expenses 197 222
Loss from operations (97) (122)
Other income, net 3 4
Loss before provision for income taxes (94) (118)
Provision for income taxes -- --
Net loss (94)% (118)%

$50
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63%

70% 40%
1000 vs. Auto-By-Tel 190
200-300 800-1100 15000
35 20
(12)
600 Auto-
by-Tel 14
Autobytel .com
3000
(13)
(14)
161
Inchcape Motors Balia
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5.3.5 CBS Sportsline

(1)
URL www.cbs.sportsline.com
SportsLine USA Inc
6340 NW 5th Way, Fort Lauderdale, FL 33309
954-771-4616
Fax 945-776-4745
E-mail jsavage@sportsline.com
Jed Savage, Vice President, Director of Sales
Mark Mariani, Executive VP, Marketing
1994
1995
12
( 65%)
20%
2100 97 7 98 6
EC 100%
3200 97 7 98 6
2000 6
$39.95
202 64 67
49 22 97 12
530
@)
94
97 CBS  11%
98 ESPN GolfWeb International Golf Outlet
©)
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Sports Store 7000

Baseball Live!:

Kids' Zone: 8-14

Soccernet Soccer Challenge
( 2500 )

@footballmail.com, @baseballmail.com

100

PGA

(4)

®)
CBS

DM

(6)

)

39.95

ESPN
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30

$50
®
Ultra 2 18 450 6 4000 2 3 Sparc 1000E 4
PC 28 )
Sports Store Site Server Commerce Edition SQL 7.0 Message Queue Server,
VB 6.0 Visual InterDev 6.0
ISP3 DS3  45MB/
€))
CBS: CBS TV CBS
v
AOL: AOL AOL.com, Digital City
CBS AOL 98 9
Excite
IE4

SportsFan Radio Network, The Golf Channel, Sports Byline USA:
LinkShare Corporation

Commissioner.com 7
8
FanBall Fantasy Football Weekly
FANSonly Network 40
Soccernet, Cricinfo,
Worldseries.com Sportsline
Prodigy  @Home
EC
Amazon.com CD
E-Trade

iNname
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(10)

1D

12)

(13)

CPM 20 50 65% 150
15%
(10%)
(10%)
( )
(000)
1998 1997
Revenue:
Advertising $17,698 $6,329
E-commerce 3,601 1,049
Membership and premium services 5,032 2,701
Licensing and other 4,220 1,935
Total revenue 30,551 12,014
Cost of revenue 17,231 10,431
Gross margin 13,320 1,583
Operating expenses:
Product development 1,313 2,541
Sales and maketing 20,482 14,019
General and administrative 13,159 8,305
Depreciation and amortization 17,104 11,689
Other-non-recurring charge for settlement of litigation 1,100 -—-
Total operating expenses 53,158 36,554
Loss from operations (39,838) (34,971)
Net interest income 4,329 794
Net loss $(35,509) $(34,177)
CBS CBS
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14

98 SportsLine Worldwide

GolfWeb

(15)

\

A

T

AOL,Excite II

<

CBS Sportsline

™~

7

Z
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5.3.6 CDnow/N2K

(1)
URL www.cdnow.com
CDnow Inc.
610 Old York Road, Jenkintown, PA 19046
215-517-7325
Fax 800-461-9232, 215-572- 4499
E-mail manager@cdnow.com
Marlo Zoda, Public Relations Manager
Rod Parker, Senior VP of Product Management and Marketing
CD
1994
1994
6
2000 12000
3550 98 9
EC 100%
3080 98 9 3090 98
9
(80%)
$40
151 10
165000 98
@)
94 24 Jason Olim
CD 1500 500
Mathew
98 N2K 7500 Cdnow  60%
©)
CD DVD CD 10
30 cD
325,000
150
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SuperSonic Boom
17

Fast Forward Rewards

®
2.99
8 Valley Record Distributors
©))
TV
Cosmic Credit
CDnow
15% 10
(6)
57
My CDnow

Net Perceptions

Q)

My CDnow
30

45 9
®)

CD

304

DM

DJ,

55

CD



T-3 (45 Mbps)

4000 5.1
4000
4000 7.3
2 NetGravity AdServer
NetPerceptions GrouplLens
€))
Rolling Stone Networks
MTV/HT-1
DiscJockey.com
AOL, Yahoo Lycos Tripod GeoCities
MSI
(10)
(
9
1998 1997
NET SALES $ 35,503,805 $ 9,452,864
COST OF SALES 28,549,562 7,333,069
Gross profit 6,954,243 2,119,795
OPERATING EXPENSES:
Operating and development 5,155,718 1,444,011
Sales and marketing 31,293,668 3,603,238
General and administrative 2,781,334 1,266,296
39,230,720 6,313,545

Operating Loss
INTEREST INCOME
INTEREST EXPENSE

NET LOSS

(32,276,477)
(2,015,234)
563,074

(30,824,317)

(4,193,750)
(94,045)
29,961

(4,129,666)
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(€39

(12)

Amazon.com
(13)
(14)

9

ISP Lycos Bertelsmann
37 10.01 4.97

(15)

v

/ CDNow/N2K
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5.3.7 Charles Schwab
(1)
URL www.schwab.com

The Charles Schwab Corporation

101 Montgomery St., San Francisco, CA 94104

415-627-8947
Fax 415-627-8538
E-mail tom.taggart@schwab.com

Tom Taggart, Director, Corporate Communications

1970

1996

3

19 98 9
EC 50%
2.4 98 9
$29.95
10400 500
550 200
4330 3 1 1450
600 90 250

@)
70 85 PC DOS
93-94
95
96
©)

1000

29.95
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(4)

®)

MCI

(6)

)

Schwab

30% Schwab 3 E*Trade, Fidelity, Waterhouse

1998 3 6

0thers Schwab
27% 29%

Ameritra
7%

E*Trade

11%
Date

8%
Waterhouse\ Fidelity
9% 9%

v
DM

MCI CD-ROM
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(®)
1BM DB2
RS/6000 SP2

®

MCI MCI IE Schwab Investor’

< >

Credit Suisse First Boston Hambrecht&Quist

Quote.com
< >
Exite Intuit Excite
iVillage
SiniorNet
(10)
ROI
( )
( )
9
1998 1997
Revenues
Commissions $934.20 $859.00
Mutual fund service fees 405.70 308.70
Interest revenue, net of interest expense 345.20 253.20
Principal transactions 186.60 194.00
Other 75.90 63.30
Total 1,947.60 1,678.20
Expenses Excluding Interest
Compensation and benefits 835.40 700.10
Communications 153.50 137.00
Occupancy and equipment 147.50 113.20
Advertising and market development 101.70 91.10
Depreciation and amortization 104.60 92.40
Commissions, clearance and floor brokerage 60.20 71.00
Professional services 63.70 50.30
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Other 80.30 80.10
Total 1,546.90 1,335.20
Income before taxes on income 400.70 343.00
Taxes on income 158.60 135.80
Net Income 242.10 207.20
1998 1997
9 (%)
Daily Average Trades
Revenue
Trades Online 50.0 24.9 1.0
TeleBroker(R) 8.4 12.2 -31.0
Regional customer telephone service
centers,branch offices and other 32.7 32.8 -—-
Total 91.1 69.9 0.3
Mutual Fund OneSource(R) Trades
Online 17.8 12.9 0.4
TeleBroker 1.1 1.4 -21.0
Regional customer telephone service
centers,branch offices and other 21.9 20.2 8.0
Total 40.8 34.5 0.2
Total Daily Average Trades
Online 67.8 37.8 0.8
TeleBroker 9.5 13.6 -30.0
Regional customer telephone service
centers, branch offices and other 54.6 53.0 3.0
Total 131.9 104.4 0.3
(11)
270 5000
(12)
97 10
e.Schwab
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1PO
1PO

(13)

14)
97

(15)

Excite
iVillage "

Charles Schwab

www . schwab-wor ldwide.com
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5.3.8 CitySearch

(1)
URL www.citysearch.com
CitySearch
790 Colorado Blvd .,Suite 200, Pasadena, CA 91101
626-405-0050
Fax 626-405-9929
E-mail info@citysearch.com
Sara Strickland(sstrickland@citysearch.com)
Robert Perkins, EVP Ticketing & EC
1996
1996
620 97
EC 100%
3650 97
7780
608 214
&)
96 Bill Gross Knowledge Adventure Idealab Charles Conn
Raleigh-Durham-Chapel Hill
98 Ticketmaster Online IPO CityAuction
©))

13

Ticketmaster
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(4)

®)

(6)

)

(®)

®)
LA

CitySearch

American Express

Classified Ventures
CitySearch

Earthlink, CNET, Snap! Online, Planet Direct, @Home

8500

v

Ticketmaster Online

CitySearch

313

8400

CitySearch



(10)

190
Ticketmaster Online 1000
CitySearch
(000)
9%5 9 20 12 31 9
12 31
1995 1996 1997 1997 1998

Revenues:

Subscription and services $ - 3 203 $ 4,913 $ 2,986 $ 9,458

Licensing and royalty -- -- 1,271 677 1,859

Total revenues -- 203 6,184 3,663 11,317
Costs and expenses:

Cost of revenues -- 2,908 9,688 7,612 10,491

Sales and marketing 57 6,369 20,172 13,716 14,902

Research and development 152 2,563 7,182 4,949 5,000

General and administrative 104 2,475 5,883 4,263 5,104

Merger and other transactions costs -- -- -- -- 3,101

Total costs and expenses 313 14,315 42,925 30,540 38,598
Loss from operations (313) (14,112) (36,741) (26,877) (27,281)
Interest income, net 5 217 223 104 227
Loss before provision for income taxes (308) (13,895) (36,518) (26,773) (27,054)
Provision for income taxes -- 2 8 -- --
Net loss $ (308) $(13,897) $(36,526) $(26,773) $(27,054)
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1D

12)

(13)

14

Ticketmaster Online-Citysearch

(000)

PRO FORMA COMBINED STATEMENT OF OPERATIONS:
Revenues:

Ticketing operations

Sponsorship and advertising

City guide and related
Total revenues

Costs and expenses:
Ticketing operations
City guide and related
Sales and marketing
Research and development
General and administrative
Amortization of goodwill
Merger and other transactions costs
Total costs and expenses

Loss from operations
Interest income, net

Loss before provision for income taxes
Provision for income taxes

Net loss

1998 1997
9
$ 10,571 $ 5,442
4,915 3,965
11,069 6,072
26,555 15,479
7,810 3,865
10,588 9,688
15,734 20,611
5,038 7,182
5,998 6,993
35,784 47,712
3,101 -
84,053 96,051
(57,498)  (80,572)
696 223
(56,802)  (80,349)
- 8
$(56,802)  $(80,357)

- CitySearch
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5.3.9 CompareNet

(1)
URL www .compare.net

CompareNet

185 Berry Street Suite 4300 San Francisco, Ca 94107

415-908-1500
Fax 415-908-1515
E-mail info@compare.net

Michael Azzano (michael@nrwpr.com)

Marney Peet, Director of Product Marketing

1996

1996

500

(50%)

400 98
EC 100%

99

40 60%

150 500
@)
96 Trevor Traina John Dunning
Traina Compare.Net Dunning
©)
70
Cool Notify
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Wish List

1500 5850
3 5000 2
1600 8000
3 12,000
1500
CPM 35
3 1500
CPM 30 60

®
©))
(6
Q)
®
400-MHz Il Linux Apache
PHP
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10Mbps GlobalCenter

€))
Product ReviewNet 1000
Classifieds2000
Deja News

EC
CompareNet
Cedant Corporation netMarket AutoVantage Autobytel .com, Crutchfield

NECX Cybershop

Prodigy, Excite, Netcenter, Snap!

(10)
Advertorial 50%
EC

(€39

12)

(13)

a4
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5.3.10 Cruisin

(1)
URL www. lcruise.com
Crusin
183 Day St., Granby, CT 06035
800-697-2457, 203-653-2492
Fax 203-653-2492
E-mail longleyr@tiac.net
Rob Longley
Rob Longley
1995
1995
35
100
EC 100%
1000
&)
©))
3-4 400-1000 800-4000
O]

15
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®)

(6)
DM

)

48

(®)

®

(10)

(€39

12)

(13)

a4
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5.3.11 Disney Online

(1)
URL disney.go.com
The Walt Disney Company
500 South Buena Vista St., Burbank, CA 91521-7690
818-623-3200
Fax 818-560-1930
E-mail diane.passarelli@online.disney.com
Diane Passarelli
Ken Goldstein, Senior Vice President/General Manager
1995
1996
12
229
EC
18.5
117000
@)
95 96
97 Starwave ABC News Internet Ventures ABCNEWS. com

97 ABC.com, ESPN Internet Ventures
Internet Services

98 Starwave Infoseek
©))

Disney.com

Disney Store  Family.com

Disney Blast 3 12
D-Mail:
39.95

Buena Vista

Starwave Infoseek Go Network

5.95
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D-Zine 7 12

Disney Store Online
2000

Family.com
Disney"s Internet Guide
Disney Travel

(4)

®)

(6)

M

(®)

€))
Infoseek 43%
MSN
BarnsandNoble.com

BarnewsandNobole.com

(10)

55%

Buena Vista Internet Ventures

2000

20%

Go Network
1E4.0
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(€39

12)

(13)

a4

(15)

Disney Store Online

ESPN.com

Disney Blast Nickelodeon Warner Bros.
ABCNews.com

Barnsandnoble.com

A

Disney Online

)
NV
P
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5.3.12 E*Trade

(1)
URL www . etrade.com
E*TRADE Securities, Inc.
4 Embarcadero Place, 2400 Geng Rd., Palo Alto, CA 94303
800-786-2575, 650-842-2500
Fax 650-842-8681
E-mail service@etrade.com
G. Michael Sievert, VP, Marketing
Jerry Gamaglia, Senior VP, Marketing & Sales
1992 AOL 1982
TRADE*PLUS
1996
12
2.45 98
EC
71 98
97
833
220 30
67.6 12.7
@)
82 Bill Porter
92 E*Trade AOL
96 1PO
98 12
Sandy Robertson E*Offering 28% PO

)
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Smart Alert

1,000

14.95 19.95

Live@E*Trade

(4)

®)
E*Mobi le: RV 1 200

TV

(6)

M

(®)
15 20 4000

BEA  Tuxedo

Resonate  Global Dispatch Central Dispatch.

Stateless Architecutre 100 15
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®

Morningstar
BancBoston Robertson Stephens: I1PO

E-Loan
InsWeb:
Prodigy AT&T WorldNet Microsoft Investor AOL Yahoo
WebTV, CBS Sportsline ThirdAge WebMD CUSO Financial Services
SinaNet
Archipelago ECN Goldman Sachs
E*Trade 42%
(10)
(66%)
200 700 10
2 50%

25% 25%

98
1 15

329



(000)
1998 1997 1996 1995 1994

Revenues:
Transaction revenues $162,097 $109,659 $ 44,178 $ 20,835 $ 9,548
Interest, net of interest
expense 56,019 25,265 4,813 1,004 302
International 7,031 4,000 - - -
Other 20,135 17,471 13,529 6,947 5,558
Net revenues 245,282 156,395 62,520 28,786 15,408
Cost of services 111,832 73,381 38,027 14,683 8,485

Operating expenses:

Selling and marketing 71,293 28,160 10,944 4,204 2,372
Technology development 32,916 13,547 4,699 2,265 1,181
General and administrative 30,906 16,847 8,238 3,022 2,724
Total operating expenses 135,115 58,554 23,881 9,491 6,277

Total cost of services and operating expenses 246,947 131,935 61,908 24,174 14,762

Pre-tax income (loss) (1,665) 24,460 612 4,612 646
Income tax expense (benefit) (953) 9,425 (555) 1,728 (541)
Net income (loss) $ (712) $ 15,035 $ 1,167 $ 2,884 $ 1,187
(11)
(12)
97 10
(13)
(14)
(
) 36
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5.3.13 eBay
(1)
URL www _ebay .com
eBay Inc.
2005 Hamilton Ave., Ste.350, San Jose, CA 95125
408-369-4830
Fax 408-369-4855
E-mail investor_relations@ebay.com, support@ebay.com
Sam Ohashi, Asia Pacific Division
Brian Swette, Senior VP of Marketing
1995 96
1995
150 98
83.1 97
1490 98 570 97
EC 100%
21.5 98 87.4 97
76 11 23
19 23
1500 1.4
180
150 34
50
1,500 98 6 30
3.4 98 6 30
55
&)
95 Pierre Omidyar
General Magic Omidyar 96
eBay
96
96
98 1PO
eBay East Bay
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®3)

90

40

Me eBay:
My eBay:

4)

®)

(6)

)

24

" (Electronic Bay)

333
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Tutorial

eBay
Safe Harbor
24

®)

Exodus

NT

VeriSign
Resonate
®
AOL AOL Classifieds Interest

AOL.com 1200 3

Lycos, Deja News, Infoseek, USA Today, Compaq

TradeSafe Online, iEscrow:
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(10)

96 97 15%

0.01 9.99 0.25

10 24.99 0.50

25 49.99 1.00

50 2.00

2 49.95
1.25 5
-5 25.01 1,000 -2.5 1,000 -5
2 eBay 8
75%
OnSale
1998 1997
6
Net revenues 14,922 5,744
Cost of net revenues 1,736 746
Gross profit 13,186 4,998
Operating expenses:

Sales and marketing 4,610 1,730
Product development 1,548 831
General & administrative 4,187 950
Acquired research and development 150 -—-
Total operating expenses 10,495 3,511
Income from operations 2,691 1,487
Interest and other income, net 101 59
Interest expenses (25) €))
Income before income taxes 2,767 1,543
Provision for income taxes (2,552) (669)
Net income $215 $874
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1D

eBay
(12)
20
$11,400
99
(13)
(14)
eBay
eBay

eBay

eBay

336
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5.3.14 ESPN SportsZone

(1)
URL espn.go.com
Buena Vista Internet Group Disney
5161 Lankershim Blvd. North Hollywood, CA 91601
818-623-3200
Fax 818-623-3557
E-mail espn.com@espn..com
Paul Vankamp
Erik Handler, Manager of Communication for ESPN Interactive
Lesley Andrews, Marketing Director
1995
1995
2000
EC 100%
85%
900 140
1
&)
79 ABC  ESPN
95 Starwave ESPN Internet Ventures ESPN SportsZone
96 Capital Cities/ABC
97 Starwave ABC News Internet Ventures
97  ABC.com, ESPN Internet Ventures Buena Vista
Internet Services
98 Starwave ESPN.com
©))
10
Insider Account 39.95 4.95
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10

ESPN-The Store Online

4)
4.95

®)
ESPN  ABC

30

(6)

)

(®)

®)
NFL  NBA

ESPN

Zone Mail

50

24.95 29.95

MountainZone.com, Tennis Week, SoccerTimes, U.S. College Hockey Online

(10)

2000

Buena Vista Internet Ventures

(€39

Disney Store Online
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(13)

14

(15)

T

ESPN SportZone

ESPN
m

NFL NBA I
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5.3.15 eToys

€Y)
URL www . etoys. com
eToys Inc
2850 Ocean Park Blvd., #225, Santa Monica, CA 90405
310-664-8100
Fax 310-664-8101
E-mail service@etoys.com
Lisa Holmes (Iholmes@alexandercom.com)
Phil Polishook, VP of Marketing
1997
1997
3
500 1998
EC 100%
100
2 2.5
)
97 Toby Lenk
Frank Hahn
EC Digital Broadwalk
98 Toys.com
99 1PO
Q)
500 10000

20
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(4)

3.25 1.25
©))
TV
Mindspring, ParanthoodWeb, Divein
12%
(6
Express Checkout
Q)
my eToys:
30
30
®
Red Hat Linuix PC
Cl Net Stronghold
C
€))
AOL 300 Yahoo, Infoseek, Exceit, Lycos

SesameStreet.com 2000
Moms Online
ShopperConnection: CDNow, Cyberian Outpost, Reel.com

342

2000

110%



Children®s Television Workshop Online, The Password
2000

(10)
98 500
1000

(€39

EToys
Breyer Wild Planet
(12)
(13)
(14)
99
(15)
(% ‘ AOL, Yahoo SesameStreet.com '
h J
<
/ eToys

|k
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5.3.16 FireFly

€Y)

URL ww . Firefly._com
Firefly Network, Inc.

Fax

E-mail support@firefly.net
1995
1995

EC
70

)

95 MIT Media Lab Dr. Pattie Maes

98 4 30

MSN Premier Start Web
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5.3.17 Garden Escape

(1)
URL www . garden..com
Garden Escape, Inc.
710 West 6th St., Austin, TX 78701
800-466-8142, 781-275-3725
Fax 800-700-6604
E-mail eileen@garden.com
Eileen M. Caetano
Cliff Sharples
1995
1996
250 98 2
60
EC 100%
1999
2001
90%
35
20 25
20.5 98
@)
95 Sharples J.L. Kellog Cliff
Sharples Trilogy
Andy Martin
600 50 700 50
50
98 Time Warner Virtual Garden
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600 96

25

Garden Escape

$10)
4
35
4.50 100 12.5%
®)
DM
(6)
POS
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100%
®
SG  WebForce Enterprise 2.1
Unix Apache
Irix 6.x, Solaris 2.5, Oracle 7.3
T

CyberCash
12000
for Garden Escape) 102
SAGE

347

110%

PIX

HTML

SAGE(Software Architecture
138  SAGE



©®)
40

AT&T WorldNet
Eddie Bauer, ThirdAge
American Forests

Am

erican Forests

Horticulture Magazine

(10)

(€39

12)

(13)

14

CPM 18 50

The Garden Network

Garden.com
Virtual Garden

Horticulture Online

AOL

Johnny Appleseed

EC American Forests

Horticulture Online

100%
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(15)

Horticulture Horticulture
Online Magazine

Garden.com / —
Virtual Garden]

AT&T WorldNet
AOL
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5.3.18 GeoCities
(1)
URL WWW.ge ocities.com

GeoCities (Yahoo)

1918 Main St., Suite 300, Santa Monica, CA 90405 -1030

310-664-6 500
Fax 310-664-6520
E-mail zan ities.com

Bruce Zanka

James Glicker VP Marketing

1994

1995

14

130 98
(90%)

554 98 458 97

EC 100%
725 98 890 97
1970
GeoShop
$4.95
148 45 34
23 46
45 1700
1480 1 300
10
@)
94 Legent David Bohnett CEO
John Rezner (CTO
)

95
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GeoCities 148

95 96

96 97

9 1 Yahoo

®3)

GeoPlus:

GeoRewards

GeoCities
GeoCities

GeoShop:

24.95

4)

280
41
$4.95 $5/
GeoGuide
EC
120 40 5% 80
GeoShop

351
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®)

GeoGuide
98 TV
(6)
98
)
NEware
neighborhood
1700
GeoCities
©))
5000 65
Apache
340Mbps
1.7 1.7
Exodus DS-3 0C-3

Resonate Dispatc HTML
IP Dispatch

Dynamic Server

GeoBui lder:

Parable  ThingMaker

eShare

Inktomi

Aptex SelectCast GeoCities
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Open Market EC
AdForce
NetEffect Systems NEware

€))
Yahoo!: My Yahoo! Petz

iSyndicate, LendingTree, ElectricVillage HomeAdvisor
Banyan Systems
Parable, Inktomi
EC 1 Amazon.com, CDNow, Surplus Direct/Egghead
, First USA , Expedia

GeoCities Japan

(10)
CPM 15 40 90.2% 98 97 90.6%

GeoPlus

GeoShop

EC

160 1BM
4 29% Surplus Direct/Egghead 10%

2 35%

cost of revenues
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(000)
1998 1997 1997 1996 1995

Netrevenue: $5542 $1632 $4582 $314 $4 6
Costofrevenue 3937 1421 4634 788 103
Gross profit 1605 211 -52 -474 -57

O perating expenses:

Sales & marketing 5072 2,130 5045 764 117
ProductDevelopment 1325 437 1021 475 72
General& administrative 2947 1273 2901 1252 233
Totaloperating expenses 9344 3840 8967 2491 422

-7739 -3629 -9019 -2965 -479
Loss from operation
Interestincome,net 487 69 117 -40 2
Loss before provision forincome#¥Q%2 -360 8902 -3005 -481
Netloss -7253 -3561 -803 -3006 -482
(11)

neighborhood

(12)
(13)
(14)

GeoCities Japan
98
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Yahoo
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GeoCities
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5.3.19 GolfWeb
€Y)
URL www.golfweb.com
SportsLine USA, Inc.
P.O. Box 101027 , Ft. Lauderdale, Florida 33310
954-351-2120
Fax 954-351-9175
E-mail golfweb@golfweb.com
Tim Harrington
1994
1995
20
EC 100%
$39.95
35
1000 16000 98
)
94 Ed Pattermann Cynthia Typaldos
Pattermann
98 ESPN SportLine USA

CBS SportLine
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5.3.20 HOT HOT HOT!

€Y)
URL www.hothothot.com

Hot Hot Hot

130 North Fair Oaks, Pasadena, CA

800-959-7742
Fax 562-949-5046
E-mail hothothot@hothothot.com

Perry & Monica Lopez

Perry & Monica Lopez

1993

1994

3

2 5
100
40
EC 25 30%
$5 $10, $20 $50
2
)
93 Monica & Perry Lopez
94 Presence
30
Q)
150 5 10 20 50
25-30% 10%
Amazon.com Amazon.com
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4.75

®)

15

(6)

)

(®)

®

Presence:

(10)

(€39

Nuclear Hell

450

(12)
450

100

Endorphin Rush

150
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5.3.21 ShopNow (

Internet Mall)

(1)

URL WwWw .shopnow .com
TechWave Inc
411 First Avenue South, #200 N, Seattle, WA 98104
206-223-1996

Fax 206-223-2324

E-mail info@techwave.com
Matt Gittleman (mattg@techwave.com )
Bill Basset, Director of Corporate Marketing
1996 Internet Mall TechWave94
1994

EC 100%

&)

93 InternetMall David Taylor

94 Internet Mall

98 ShopNow Market

98 EC TechWave EC

ShopNow

ShopNow Market

360




5.3.22 Internet Travel Network

(1)
URL www.itn.net
Internet Travel Network
453 Sherman Way, Palo Alto, CA 94306
650-614-6300
Fax 650-614-6390
E-mail redcarpet@itn.net
Jeanette Slepian, VP Sales
Loise Shore, VP Marketing
1995
1995
EC 100%
15,000/ 400
3000
&)
95 Bruce Yoxsimer Dan Whaley, Al
Whaley 3
Yoxsimer
3
Low Fare Ticker: 24

Fare Mail:

361




Mileage Miner:

ITN Global Manager Chevron,
P&G, TI,

ITN Manager CRS

FlightRez:

ITN Connect

ITN Agent 150

ITN Parnter: CNN Interactive, Travelweb, Rand McNally 65
*®
Apollo Galileo CRS CRS
©))
(6)
Q)
€))
€))
Rough Guides Headland Digital Media CD
CitySearch, CMP NetGuide, Go2orlando Travel.com, AT&T Traveler, Canoe Online Explorer, Guthy Renker
Internet
Voyage:
Amazon.com, Classifieds2000
Galileo International SABRE Galileo  Apollo
ITN Global Manager
MaxMiles:
(10)
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(15)

1000

Lauda Air ITN FlighRez

Wy

Internet
//////////x Travel Network
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5.3.23 iVillage

(1)
URL www.ivillage.com
iVillage, Inc.
170 Fifth Ave., New York, NY 10010
212-206-2852
Fax 212-367-9176
E-mail edevens@mail.ivillage.com
Ellen Devens, Director, National Sales
Ellen Devens, Director, National Sales
1995
1996 (95 AOL )
100 1700
98 2000 99 4000
EC 100%
1999 2001
(iBaby )
200
7400 1100
25 98 9
17 98
(000) (000)
ivillage.com 73,724.1 11,141.7
40,952.5 9,503.1
32,771.6 1,638.7
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)

Time-Life Video & Television Candice Carpenter
QvC 02 Family Life Doubleday
Nancy Evans YearLook Enterprise Robert Levitan
54% 43% 85%
99 iBaby
99 IPO
3
12

Armchair Millionaire Intuit Charles Schwab

Better Health:

Career

Fitness & Beauty

Food

iBaby 2

Parent Soup

ParentsPlace

Relationship

10) Work from Home
11) Shopping
Amazon.com, J. Crew, LL Bean, Continental Airlines, Music Boulevard, 1-800 Flowers,
Virtual Vineyards

12) Travel: Internet Travel Network

4)
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®)
12

Tribune NTC Contemporary Parent Soup

iVillage

American Association of University Women, National Partnership for Women &
Families, YWCA of the USA, League of Women Voters
iVillage.com

(6)

)
500

iBaby 30 50%

€))
iChat, NetPerceptions

®)
AOL  MSN

AT&T: ISP

Infoseek:

Lycos: Home & Family Guide iVillage Womens Web
Guide 2

NetGrocer

Parent Soup

2
Green Tree Nutrition
Better Health 3
MovieStreet ( KidFlix.com )
iVillage
2
BrainPlay.com :  Parent Soup
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Amazon.com Internet Travel Network

CNN, CBS Sportsline, Intuit, Charles Schwab
Pointcast, Excite, WebTV, HotMail

(10)

CPM 25 35
10 100
iBaby
iBaby 69% 20%

100 1,700 2,000

(€39

(12)
AOL AOL

(13)

14

367






5.3.24 Mapquest

(1)
URL WwWw.mapgquest.com
MapQuest Publishing Group
1730 Blake St., Suite 310, Denver, CO 80202
303-312-0200
Fax 303-312-0201
E-mail info@geosys.com
Robin Palmer (rpalmer@geosys.com)
Robin Palmer, Corporate Marketing/Manager
1991
1996
EC 100%
GeoSystems 225 MapQuest 30
4200 450
&)
91 R.R. Donnelley & Sons GeoSystems
94 GeoSystems Global Corporation GeoSystems
3
300

Travel Guide:

369




Fodor’'s

MapStore: 6

LinkFree , Connect Interconnect
TripConnect Plus Locator

(4)

4.95

®)

(6)

GeoCentric

M

15

(®)
Scl 30
250

URL CGlI

€))
Yahoo, Switchboard, CitySearch, Digital City, InfoSpace, Infoseek, Excite, Pacific
Bell At Hand Travelocity
0AG
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SABRE

AT&T

(10)

250
CyberHomes

(€39

12)

(13)

14

(15)

|

T

<

MapQuest

6000

/

)
.

MapQuest

7

AT&T,
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5.3.25

Mercury Center

(1)
URL WWW.Sjmercury.com
San Jose Mercury Knight Ridder
750 Rider Park Dr., San Jose, CA 95190-0001
408-920-5000
Fax 408-271-3718
E-mail feedback@sjmercury.com
David Schajatovic, Advertising
Annie Gregg, VP Marketing
1851
1994 1993 AOL
EC
120 1
@)
52 Knight Ridder San Jose Mercury and News
93 AOL
94
98
©)

1.95
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Knight-Ridder

(4)

®)
ISP
RealCities, Just Go

(6
FireFly  Passport

)

San Jose Mercury & News

®)
FireFry
NetGravity

€))

InfiNet ISP
AdvantGo

KPIX Channel 5

Real Cities Network(Knight Ridder

Just Go: Mercury Center
Zip2:
Motley Fool
Travelocity:
HomeHunter, auto.com,nado
BP: BizTech6
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NewsHound

HotCoCo

7.95

Accrue Insight

Zip2



(10)

(€39

12)

(13)

(14)
BP BizTech

(15)

Real Cities

Knight Ridder
JustGo

\ 4

InfiNet
( (I1sP) )‘\
1 Mercury Center
J:

v
AvantGo
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5.3.26 Netgrocer

(1)
URL WwWw.netgrocer.com
NetGrocer Inc
1112 Corporate Rd. North Brunswick, NJ 08902
732-745-1000 212-244-0031
Fax 732-745-0026
E-mail service@netgrocer.com
Jeffrey Steinberg, VP Marketing
1996
1997
3
800 98
40 98 28 97
EC 100%
300 98 358 97
50 25 25
50
&)
95 USA Detergent Uri Evans Fred Adler Vocaltec
Dan Nissan Bed Bath & Beyond Rich Falcon

98 1PO

®3)

3500
17

Saved Carts

Nissan
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Consumer Direct Network

(4)

60 5.99 13.99

®)

S%

(6)

My Purchase History

)

Driver Release

30

(®)
SQL

376



NT EC

Digex T-1
€))
Cedant: NetGrocer 25% Cedant netMarket
NetGrocer
iVillage Parent Soup iVillage
AOL Microsoft Plaza Yahoo
(10)
60%
500
1997 1998
Net sales $ $406,639
Cost of sales -- 692,365
Gross deficit -- (285,726)
Operating expenses:
Selling and marketing 77,398 632,711
Systems operating and development 208,049 311,896
General and administrative 157,546 1,737,065
Loss from operations (442,993) (2,967,398)
Other expenses:
Interest expense, net -- 75,014
Loss before provision for income taxes (442,993) (3,042,412)
Provision for income taxes 689 690
Net loss $(443,682) $(3,043,102)
(11)
(12)
1PO

377
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5.3.27 Onsale

€Y)
URL www.onsale.com

Onsale, Inc.

1350 Willow Road, Suite 100, Menlo Park, CA 94025

650-470-2400
Fax 650-473-6990
E-mail ion@onsale.com

Stefanie Elkins (selkins@onsale.com)

S. Jerrold Kaplan

1994

1995

9000 98 8900 97
EC 100%

820 98 250 97
9 9
95 11 97
$25 $3,000, $800, 10%
$4,400
190
1 10 3000
67
900 150
2
Jerry Kaplan(CEQ) Teknowledge Alan Fisher Charles Schwab
93 Kaplan 91 GO
Onsale
50% 100
95 OnSale
15 OnSale

379




97 OnSale Exchange

Yahoo Yahoo! Auctions
97 1PO
©))
OnSale
24 2
1 “ ”
25 3000
800
10% 4400
78%
70% 97
99 Onsale atCost
Auto-by-Tel
)
1BM, NEC
130
50
28% OnSale
22%
10-20%

380

100

98



®)

1000
(6)
150

Thumbprinting
Q)
®

MIIS

T-1 T-3
VeriFone VPOS

15
GenPage:

22

381



DM
DM

BidWatch

Castanet

Bid Agent:
OnSale Clock:
Easy Search:

)

CBS SportsLine
RCI
VerticalNet: Industrial Auction SuperSite

AOL: Shopping Channel
Yahoo! Auction:
Yahoo! Small Business:
Deja News: OnSale Exchange
Ziff-Davis: ZDTV
1000 OnSale

Softbank: OnSale Japan 60%

(10)

96 97 30% 5

1998 1997

Revenue:
Merchandise $89,450 29,556
Commission & other revenue 1,515 1,333

Total revenue 90,965 30,889

382



Cost of revenue

Cost of goods sold 82,027 26,672
Accounting reserves 789
Total cost of revenue 82,816 26,672
Gross profit 8,149 4,217
Operating expenses:
Sales & marketing 8,776 1,338
General & administrative 6,661 2,083
Engineering 2,383 1,150
Total operating expenses 17,820 4,571
Loss from operation -9,671 -354
Interest & other income, net 1,443 180
Income (Loss) before income tax -8,228 -174
Income tax benefit
Net loss -8,228 -174
1997 1996
Revenue:
Merchandise $85,997 $12,573
Commission & other revenue 2,984 1,696
Total revenue 88,981 14,269
Cost of revenue 77,723 11,539
Gross profit 11,258 2,730
Operating expenses:
Sales & marketing 5,885 891
General & administrative 5,871 758
Engineering 2,873 714
Total operating expenses 14,629 2,363
Income (Loss) before tax from -3371 367
operation
Interest & other income, net 899 37
Income (Loss) before income tax -2472 404
Provision for income taxes -43
Net income -2472 361
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(€39

(12)
(13)
(14)
Onsale Japan
98 11
99
(15)
Yahoo! Auction CBS Sportsline
Yahoo! Small Business RCI
A |
[
ONSALE ONSALE
at Auction at Cost
/ \

s ..
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5.3.28 Peapod

(1)
URL www.peapod.com
Peapod, Inc.
9933 Woods Drive, Skokie, IL 60077
847-583-9400
Fax 847-583-9494
E-mail info@peapod.com
Nick Lawrence, Manager of Sales and Information Systems,
Split Pea Software
Timothy M. Dorgan, VP, Interactive Marketing
1989
1994
12
5200 98 9
EC 85%
1350 98 9
10 $100
285 1135
10
@)
89 P&G Andrew Parkinson
P&G Thomas Parkinson
Tom Parkinson
90
94
97 1PO
98
©)

20,000-30,000
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4.95 6.95 10 100
90 30

Peapod Packages:

©))
Peapod

98 12

99

®)

DM

(6)
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UEP(Universal Event Processor)

)
®)

SuRF
100% SuRF

SuRF

X Thin Client
100% C++
Framework WinSurfer

Universal Event Processor (UEP)

387

C++

IE

10-15%

Active

Scalable Remote
ActiveX



®

Jewel Food Stores, Safeway, Kroger
15% Peapod

GreatFood.com

Excite Hearst Corporation

EOS
Excel Logistics

(10)

388



(000)
9
1998 1997

Revenues:

Net product sales $ 42,999 $ 29,601

Member and retailer services 7,695 8,525

Interactive marketing services 1,225 1,604

Licensing services 150 --

Total revenues 52,069 39,730
Costs and expenses:

Cost of goods sold 40,454 27,761

Fulfillment operations 14,942 12,177

General and administrative 4,521 3,348

Marketing and selling 3,781 4,353

System development and maintenance 2,430 1,057

Depreciation and amortization 1,501 956
Total costs and expenses 67,629 49,652
Operating loss (15,560) (9,922)
Other income (expense):

Interest expense (132) (58)

Interest income 2,111 1,188
Net loss $(13,581) $(8,792)

9
1998 1997

Revenues:

Net product sales 83 % 75 %

Member and retailer services 15 21

Interactive marketing services 2 4

Licensing services -- --

Total revenues 100 100
Costs and expenses:

Cost of goods sold 78 70

Fulfillment operations 28 31

General and administrative 9 8

Marketing and selling 7 11

System development and maintenance 5 3

Depreciation and amortization 3 2
Total costs and expenses 130 125
Operating loss (30) (25)
Other income (expense):

Interest expense

Interest income 4 3
Net loss (26) % 22) %
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5.3.29 PhotoNet

€Y)
URL www.photonet.com
PictureVision Inc. Eastman Kodak
250-A Exchange Place, Herndon, VA 20170
888-386-7427, 703- 733-0500
Fax 703-742-8594
E-mail netpi hotonet.com
Keith Fleming
Brandt Jacobs, National Sales Director
1995
1995
EC
+ + 35, $3
(100 )
1000
2

95 Phil Garfinkle, Yaacov Ben-Yaacov, Elliot Jaffe 3

PhotoNet
Kodak Picture Network

98 51%

)

PhotoNet
30

100 3

Picture Vision

$0.75/

391

30




Picture It Photo Deluxe

25 19.95
Screensaverétrad:

)
PhotoNet 1

®)
v

AOL

(6)

M

€))
Symbios  MetaStor

®
Wolf Camera 4000

Sony

Sony ImageStation PhotoNet

AOL AOL "You've Got Pictures!”

392

PhotoNet

AOL

URL



JCPenny JCPenny

Noritsu
Photo Access Corporation:
Live Picture PhotoNet
HP Simbios, MGl Software, IXLA Limited, Palladium Interactive
Plaza Crete PhotoNet Japan

(10)

1D

12)
(13)
14

PhotoNet Japan
98 99
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(15)

L )
PhotoNet
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5.3.30 Physicians® Online

(1)
URL WWW.p0o.com
Physicians' Online, Inc.
560 White Plains Road, Tarrytown, NY 10591
914-332-6100
Fax 914-332-6445
E-mail Imurphy@mail.pol.n
Laurie Murphy, Director of Marketing
Laurie Murphy, Director of Marketing
1993
1994
EC 100%
100
15 15
€
93 Dr. Christian Mayaud, Dr. Bill Greenberg, Dr. John Edlson Steve Hochberg
97 Health Professionals® Online(HPOL)
5
€))
MEDL INE

395



POL Personal Shpper: 1-800-Flowers, Virtual Vineyards

4)

®)

(6)

)

(®)

®

POL

Who's On POL

1049

396

99

PR



DLJdirect, Wit Capital
Health Online Service(HOS)

99
Conita Technologies
Quintiles Transnational:

IMS Health Clark-0'Neill:
IMS Health

NDC Health Information Services:

1-800-FLOWERS, Virtual Vineyards, barnesandnoble.com, Travelocity, CDnow, eToys, America Greetings,
FragranceNet, Omaha Steaks POL Personal Shopper

(10)

60 80%
20%

CPM: 40 125

100

Abbott Laboratories, Bayer, Eli Lily, Merck, Pfizer
Lincoln Mercury  Volvo

HMO

e.Schwab PC Financial Network

EC

1D

MEDLINE

12)
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(13)

14

(15)

Bertelsmann Scientific Springer Publishing House, Burda Group
Health Online Service(HOS)

(-

Physician’s
Online

398



5.3.31 Playboy.com

(1)
URL www.playboy.com
Playboy Enterpriese, Inc.
680 N. Lake Shore Dr., Chicago, IL 60611
312-751-8000
Fax 312-751- 8506
E-mail dearpb@playboy.com
Rebecca Theim, Media Relations
Robert J. Perkins, Executive Vice President,
1953
1994
Pay-per-View
4800 98
EC %
4300 98
3 5 500 1000
$6.95, 3 $18,1  $60
684
6500
26,000 (110 )
@)
53 Hugh Hefner
80
82 Chiristie
94

98 Playboy Online

€)
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3D

1 6.95 3 18 1 60

4)
5.95

®)
v

ISP

(6)
DM

)

30

©))
WELL Engaged
The Palace ichat

InfoSpace:

€))
MindSpring Enterprises
2

Reuters, CBS Sportsline, Quote.com, Heklers Online Mon The Smoking Gun
EC
K-Tel International

District Photo Playboy
Amazon.com My-CD.com Classified2000 Software Net

(10)
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TV

( )
9
1998 1997 1998 1997
Revenues $1.80 $0.90 $4.80 $2.40
Operating Loss ($2.10) ($0.50) (%$4.30) (%0.70)
(11)
value proposition
(12)
9% 11
(13)
Pay-per-View
(14)
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(15)

Mindspring
(ISP)

Playboy.com

K-Tel
International
[ 4

%
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5.3.32 Preview Travel

(1)
URL WWW.previewtravel.com
Preview Travel Inc.
747 Front St., San Francisco, CA 94111
415-439-1200
Fax 415-421-4982
E-mail information@previewtravel.com
Ron Pernick (rpernick@previewtravel.com)
Karen Askey, Senior Vice President of Cnsumer Marketing,
Scott Radcliffe, Marketing
1985
1995
1440 98 9 1360 97
EC 100%
1440 98 9
1010 97
3050 98
240
380 500
@)
85 TV Preview Media
94
96
97 IPO
98 TV NewsNet Central Intuit, Preview Trave,
Cnet, HealthCentral v
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€)

87 100 90

FareFinder:
Find-A-Trip:

Travel Store:
Farefinder

4)
CRS

21

®)

TV v

(6)

)

60

SOHO

DM

404



(®)
T3 AOL T1
CRS

Netgravity  AdServer

®

AOL, Excite, Lycos, USA Today,Snap!, Netcentive ClickRewards:
Fodor*"s
Adventure Media, Travelon.com:

Royal Carribean:

TravelSmith
(10)
97 8% 5% 10
AOL 52% Excite 16%
( )
9 9
1998 1997
Reveues:
Online $9,435 $4,226
Television 5,000 5,901
Total revenues 14,435 10,127
Cost of revenues:
Online 4,293 2,672
Television 3,882 4,339
Total cost of revenues 8,175 7,011
Gross profit 6,260 3,116
Operating expense:
Marketing and Sales 15,148 4,540
Research and development 2,619 1,202
General and administrative 4,711 2,954
Total operating expenses 22,478 8,696
Loss from operations (16,218) (5,580)
Interest income (expense), net 1,822 3
Loss before income taxes (14,396) (5,577)
Income tax expense (36) @)
Net Loss $(14,432)  $(5,579)
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1998 1997 1998 1997
9 30 9 30
Revenues:
Online 70.6% 45.8% 65.4% 41.7%
Television 29.4% 54 2% 34.6% 58.3%
Total revenues 100.0% 100.0% 100.0% 100. 0%
Cost of revenues:
Online 29.4% 26.7% 29.7% 26.4%
Television 22.2% 42.7% 26.9% 42.8%
Total cost of revenues 51.6% 69.4% 56.6% 69.2%
Gross profit 48.4% 30.6% 43.4% 30.8%
Operating expenses:
Marketing and sales 99.8% 59.5% 104.9% 44 . 8%
Research and development 18.5% 14._7% 18.1% 11.9%
General and administrative 31.1% 30.3% 32.8% 29.2%
Total operating expenses 149.4% 104.5% 155.8% 85.9%
Loss from operations -101.0% -73.9% -112.4% -55.1%
Interest income (expense), net 16.0% -0.5% 12.7% 0.0%
Loss before income taxes -85.0% -74.4% -99.7% -55.1%
Income tax expense 0.2% 0.0% 0.3% 0.0%
Net loss -85_2% -74.4% -100.0% -55.1%
(11)
AOL AOL  AOL.com
6000 2000
(12)
(13)
(14)

406



(15)

PreviewTravel

Pegasus
WorldRes

News Net Central
(

S

Intuit CNet

Travelsmith '
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5.3.33 Priceline.com

(1)
URL www.priceline.com

Priceline.com LLC

5 High Ridge Park Stamford, CT 06905

203-705-3000
Fax 203-595-0160
E-mail

Brian Ek, VP, Corporate Communications

Richard Braddock CEO

1997

1998

12

1620 98 9
EC 100%

3850 (98 9 )
124 200
100
7 10 1000 1000
1500
6
5
10

&)
93 Jay Walker Walker Digital 250
96 50 Walker EC
97 Priceline.com Priceline
98 4 10
8

408




€)

Priceline.com

24

(4)

TWA, America West

12.50

25

14

24

Lending Tree

E

200

20
200 1500

409

200



Priceline.com
75

®)

1000
MTV

200

(6)

)
24

®)
84 T-1
Exodus
CallTech Communications

IVR

410

2000

25



Flexticket

€))
LendingTree
(10)
1 20
1 6
1 100 25 75
EC
1998 97 7 18
9 97 12 31
COMBINED STATEMENT OF OPERATIONS DATA:
Revenues $16,243,733 $ --
Cost of revenues 16,793,797 --
Gross profit(loss) (550,064) --
Expenses:
Sale and marketing 15,925,101 441,479
General and adminstrative 14,198,661 1,011,600
Systems and business development 8,168,984 1,060,091
Total expenses 38,292,746 2,513,170
Operating loss (38,842,810) (2,513,170)
Interest income (expense), net 304,259 (312)
Net income (loss) $(38,538,551) $(2,513,482)
(11)
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12)

95

(13)

14

(15)

Priceline.com

= =

[
Lending Tree F '

Priceline.com

v

FAX EC

%/

412

Priceline.com



5.3.34 Quote.com

(1)
URL Www.quote.com
Quote.com, Inc.
850 North Shoreline Blvd., Mountain View, CA 94043-1931
650-930-1000
Fax 650-930-1111
E-mail info@quote.com , ellie@quote.com
Ellie Schaefer, National Advertising Sales
Aaron Barnes, VP Advertising & Sales
1993
1993
410
EC 100%
$24.95 $79.95, $799 $999
160 930 5500
30
&)
93 Chris Cooper
98 Tom Henry Cooper
©))
500
IPO Center 1PO 1PO

Investors On-Ramp

Q-Chart

10

413




350

133 AdMaximize

Plus $24.95
QCharts $79.95 $799
QChart Premium $99.95 $999
Feed $79.95 $799
4
®)
(6)
DoubleClick DART
@)
3
QCharts: Continuum
©)
Charles Schwab, E*Trade, SunAmerica, Citibank
PointCast
KNBR 3
BarnesandNoble.com
Multex 1133: ROI
FICSO: Qcharts  LIVE!Charts
(10)
45%
2.5

414

F1SCO

Quote.com



30% 75
25%

(11)
(12)
Intuit, E*Trade, CNBC
Intuit
Intuite Yahoo Finance
10%
(13)
(14)
Fast Quote
FICSO Qcharts LIVE!Charts FISCO FISCO
(15)
Quote.com
T
i | |

415



5.3.35 Reel.com

(1)
URL www.reel.com
Reel.com, Inc.
1250 45th Street, Suite 200 Emeryville, CA 94608
510-549-3333
Fax 510-549-3331
E-mail Monica@reel.com , pamelac@reel.com
Monica Granados, Pamela Coddington
Dave Rochlin, VP Marketing
DVD
1996
1997
153 97/7 98/1
EC 62%
274
DVD $12.99 $4.99
90 40
2 / 85
@)
84 Stuart Skorman
94
Skorman
96
Reel .com
97
98 2 Hollywood Video Hollywood Entertainment
2500
©)

10

416




LD 15%

DVD 30% 12.99
80% 4.99
60-90
4)

Baker and Taylor

®)

Hol lywood Entertainment

TV
Producer Program

Amazon.com

(6)

Hol lywood Entertainment

24

0.95

Reel .com

9.99

EchoMail

417

40



)

LD DVD 7
Reel .com 10%
30 14 24
®
200-MHz 12 GB HDD 256MB RAM
Netscape

Compaq Proliant 6000 512MB RAM
Microsoft SQL

CyberCash
Scotts Valley NaviSite
ID ID
EchoMail/CC Server V2.2
©)
AOL AOL AOL.com
Yahoo
Excite Excite WebCrawler DVD

RealNetwork E! Online

PlanetOut

Movieline Movieline Online Reel .com

Chicago Sun Times Roger & Ebert

@Home Network Hollywood Online, Celeb Site TV Guide Entertainment Network, Moviefinder

ShopperConnection: CDNow, Cyberian Outpost,eToys

200

418



Film.com Reel .com 60-90

(10)
99%
5%
97/7-98/1
Revenues:
Sales revenue from online store $ 943,731
Rental revenue from retail store $ 588,662
Total revenues 1,532,393
Cost of revenues:
Cost of online store revenue 910,315
Cost of retail store revenue 520,569
Total cost of revenues 1,430,884
Gross profit 101,509
Operating expenses:
General and administrative 1,515,604
Sales and marketing 636,565
Product development 686,633
Total operating expenses 2,838,802
Loss from operations (2,737,293)
Interest expense (3,530)
Net loss $(2,740,823)
(11)
(12)
FAX 97
97
98
(13)

419



14)
99

(15)

Hollywood
Entertainment

Reel.com
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5.3.36 Streamline

(1)

URL www.streamline.com
Streamline, Inc.
27 Dartmough St., Westwood, MA 02090
617-320-1900

Fax 617-320-1946

E-mail jmiller@getstreamlined.com
Jill Miller, Director of Communication
Frank F. Britt, Vice President of Marketing & Merchandising
1993
1994

EC 60%

$100, $5,400 ( $1,800)
58
1800 95%

&)

87 Timothy DeMello 25

92

93 Streamline 45000

94 170

60

96

Streamline
50
10 8-12% 600-850
56000
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97

)

Dont Run Out

39

(4)

®)

DM

(6)

Shopping Alternatives

10

30

50

422

30 40

10



30

)

(®)

®

P&G
Supervalu

UPS

(10)

39 30

100 5400

3800 12000

72%
95 1.50 3.75

20
6.50

423

6.50



(€39

12)

(13)

14

(15)

Ly

360

Streamline

g
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5.3.37 ThirdAge

(1)
URL www.thirdage.c om
Third Age Media, Inc.
585 Howard St., San Francisco, CA 9410 5
415-908-6908
Fax 415-908-6909
E-mail joes@thirdage.com
Joe Szuecs, Executive Vice President of Technology
Christ Westerkamp, VP of Sales
1997
1997
70%
5 10
EC 100%
1999
45 50
600 16
&)
Mary Furlong
86 SeniorNet 125
96
3

Grandparent R Us
Millstone Coffee

425



Third Age
200

Third Age Report

(4)

®)
AOL, MSN Yahoo
200

(6)

)
50

®)

(iChat)
WebCrossing
Urbanite

DB NetGravity( ) Poll

Talk City

€))
Yahoo! Daily News Netscape In-Box Direct Program Web TV
AOL Infoseek Excite
MSN
US West MediaOne Express
Amazon.com, Virtual Vineyards

426



(10)

CPM 40

25000

97 98 98
70% 50% 70%
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5.3.38 Ticketmaster/CitySearch

€Y)
URL www.ticketmaster.com
Ticketmaster Online-CitySearch, Inc
790 E. Colorado Blvd., Ste. 200 Pasadena, CA 91101
626-405-0050
Fax 626-405-9929
E-mail sstrickland@citysearch.com
Sara Strickland
Robert Perkins, EVP Ticketing & EC
1993
1996
597 (98 )
2650 (98 )
EC 5.3%
230 98
5680 (98 )
25
380 2300
96 11 1160
)
96 Ticketmaster
97 USA Networks Ticketmaster
98 CitySearch 62.5% USA Networks 12 1PO
Q)
On Air!

My Ticketmaster:
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Ticketmster

®)

Ticketmaster

(6)
DM

)

Info Central

(®)

30 3000
12 200

20

®

JAM TV, RealTime Sports
my Ticketmaster

N2K
(10)
5.3%
Ticketmaster Online
CitySearch Ticketmaster Online-CitySearch

Ticketmaster Online
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Ticketmaster

(000)
1 31 9
1996 1997 1998 1997 1998
STATEMENT OF OPERATIONS DATA:
Revenues:
Ticketing operations $ - $ 199 $5,972 $3,413 $9,948
Sponsorship and advertising 14 997 3,933 2,410 4,210
City guide and related -- -- -- -- 112
Total revenues 14 1,196 9,905 5,823 14,270
Costs and expenses:
Ticketing operations -- 635 3,522 2,005 5,520
City guide and related 97
Sales and marketing -- 290 490 266 772
Research and development -- -- -- -- 38
General and administrative 548 1,260 1,719 1,075 1,280
Amortization of goodwill - - - - 4,027
Total costs and expenses 548 2,185 5,731 3,346 11,734
Income (loss) from operations (534) (989) 4,174 2,477 2,536
Interest expense, net -- -- -- -- D)
Income (loss) before income taxes (534) (989) 4,174 2,477 2,535
Income tax provision (benefit) (204) (374) 1,827 1,089 2,865
Net income (loss) $ (330) $ (615) $2,347 $1,388 $ (330)
Ticketmaster Online-Citysearch
(000)
1998 1997
9
PRO FORMA COMBINED STATEMENT OF OPERATIONS:
Revenues:
Ticketing operations $ 10,571 $ 5,442
Sponsorship and advertising 4,915 3,965
City guide and related 11,069 6,072
Total revenues 26,555 15,479
Costs and expenses:
Ticketing operations 7,810 3,865
City guide and related 10,588 9,688
Sales and marketing 15,734 20,611
Research and development 5,038 7,182
General and administrative 5,998 6,993
Amortization of goodwill 35,784 47,712
Merger and other transactions costs 3,101 --
Total costs and expenses 84,053 96,051
Loss from operations (57,498) (80,572)
Interest income, net 696 223
Loss before provision for income taxes (56,802) (80,349)
Provision for income taxes -- 8
Net loss $(56,802)  $(80,357)
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5.3.39 Travelocity

(1)
URL www . travelocity.com
The SABRE Group, Inc. 82%
4255 Amon Carter Blvd., Fort Worth, TX 76155
817-931-7300
Fax 817-963-8869
E-mail feedback@travelocity.com
Judy Havenson
Mike Stacy, Advertising Manager
1995
1996 85 easySabre
2 3 98
SABRE 17 98 9
EC 100%
SBARE 2 98 9
100
5500 400
&)
50 SABRE
85 Prodigy  CompuServe SABRE easySabre
93 SABRE  AMR
96 Travelocity
AMR
©))
400 4 50

Last Minute Deal:
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Fare Watcher: 25

Flight Paging:

Consolidator

4)
SABRE  CRS
74 32000 SABRE

®)

(6)

Personal Profile:

Q)

(®)

12000

SABRE

SGI  Origin 200

SABRE

SABRE SABRE

SGI  Origi
SABRE IBM S/360

SABRE

13

50

n 200
8
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®
SABRE
Wor ldRes B&B

Lonely Planet Publications
Travel Solution
BTl Americas:

@Home
ZD Comdex
Amazon.com PC Flowers

(10)
3
Travelocity 10 8%
(SABRE)
9
1998 1997
REVENUES
Electronic TravelDistribution $1,023,237 $927,772
Information Technology Solutions 711,751 418,880
Total revenues 1,734,988 1,346,652
OPERATING EXPENSES
Cost of revenues
Electronic Travel Distribution 682,298 619,097
Information Technology Solutions 592,255 317,653
Selling, general and administrative 138,272 117,330
Total operating expenses 1,412,825 1,054,080
OPERATING INCOME 322,163 292,572
OTHER INCOME (EXPENSE)
Interest income 18,772 21,784
Interest expense (14,684) (16,753)
Other, net 13,898 (459)
Total income expense 17,986 4,572
INCOME BEFORE PROVISION
FOR INCOME TAXES 340,149 297,144
Provision for income taxes 128,414 115,724
NET EARNINGS $ 211,735 $ 181,420
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5.3.40 Tripod
)

URL

www.tripod.com

Lycos, Inc.

160 Water St., Williamstown, MA 01267

413-458-2265

Fax

413-458-0213

E-mail

kara@tripod.com, mlambrech@tsipr.com

Kara Berklich, Director of Communications & Brand
Marketing

Scott Wlaker, VP of Marketing

X 18 34

1995
98 Lycos 95

1992

200
169 97/8-98/1

(75%)

49 97/8-98/1

EC

100%

380 97/8-98/1

$3

60 Lycos 460 20

700
Lycos 65%
260 7
Lycos
100
Lycos
83%

)

92 Bo Peabody

97

98 Lycos
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70
150
6 18
22\MB
PM
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GeoCities
GeoCities
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50% Tripod

PM
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(4)

©))
Lycos
(6
98 Lycos
Wise Wire
Accipiter AdEngine
98 Lycos GuestWorld
Q)
®
Ultra2S 300-Mhz
LocalDirector:
Ultra Enterprise 3500s
F630 NFS
Accipiter AdManager:
Uniix

AdManager

1GB RAM 30

Apache

Multi-Router Traffic Grapher

Exodus Jersey City

Private Web

622GB

DS-3(45Mbps)

NFG
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®

BarnesandNoble.com, CDnow

(10)
75%
1500
Tools for Life
1998 1997 1997
Revenues:
Advertising $490,580 $159,638 $450,980
Other 165,474 53,847 113,749
Total revenues 656,054 213,485 564,729
Cost of revenues 705,593 248,204 497,746
Gross profit (loss) (49,539) (34,719) 66,983
Operations expenses:
Research and development 1,685,987 712,062 1,814,486
Sales and marketing 1,610,553 479,044 1,301,143
General and administrative 601, 824 192,351 542,044
Total operating expenses 3,898,364 1,383,457 3,657,673

Operating loss
Interest income, (expense)

(3,947,903)
158,827

(1,418,176)
(14,189)

(3,590,690)
99,829

Net loss

(3,789,076)

(1,432,365)

(3,490, 861)

1D

Lycos
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5.3.41 Ultima Online

(1)
URL WWW.0W0.com
Origin ( Electronic Arts)
5918 West Courtyard Dr., Austin, TX 78730
512-434-4263 (650-513-7555, 650-572-2787)
Fax 512-795-8014 (650-513-7035)
E-mail support@ea.com
David Swofford, Director of Communications
Alex Carloss, VP of Marketing and Operations
1983 Origin 1982 Electronic Arts
1997
Electronic Art 98
EC
$9.95
200 Origin
1.25 2
10
20
20
@)
83 Richard, Robert Garriott Origin
Apple 11 Ultima
92 Electronic Arts

97 Ultima Online

€)
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49.95

9.95
90 29.85 4.99
AT&T WorldNet
98 10 Ultima Online: The Second Age

6.99

IRC

Electronic Arts

4
Electronic Arts
®)
DM
ISP
(6)
)

14
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25%
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5.3.42 Virtual Vineyard

€Y)
URL www.virtualvin.com , www.virtualvineyard.com
Virtual Vineyards, Inc.
3803 E. Bayshore Rd., #175, Palo Alto, CA 94303
800-289-1275, 707-265-9770
Fax 707-265-9165
E-mail ordermaster@virtualvin.com
Philip Ross, Corporate Sales Director
Philip Ross, Corporate Sales Director
1994
1995
200
8%
EC 100%
$40 $100
)
Peter Granoff 36
15
94 EC Robert Olson
Q)
300 200
6.50 630 1.75 1350
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5.3.43 Wall Street Journal

(1)
URL WWW.WSJ.COM
Dow Jones Interactive Publishing
4300 Route 1 Ridge Road South Brunswick NJ 08852
609-520- 4000
Fax 609-520-7133
E-mail feedback @interactive.wsj.com.
Denise Collins(denise.collins@wsj.dowjones.com)
Thomas Baker, Business Director
1995
1996
500
EC 100%
1999
$49, $29
50
25
&)
1882 Dow Jones 89
96
©))
1 Dow Jones
Dow Jones Barron% Online  SmartMoney
Business Fare
49 29
14000

7.95
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100
Dow Jones

careers._wsj.com

30
30

4)

®)

60

(6)
DM

)

(®)

®
3Com AdvantGo: 3Com

Yahoo: Careers.wsj.com

Trip.com:

CNBC/Dow Jones Business Video:
InfoSpace

(10)

50% 50%

45

1,500

99

451

60

AdvantGo

179

500
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(000)

9
1998 1997 %)
REVENUES:
Print publishing $ 852,993 $ 820,598 3.9
Electronic publishing (1) 293,853 270,590 8.6
Community newspapers 233,500 221,305 5.5
Segment revenues 1,380,346 1,312,493 5.2
Divested/Joint Ventured Operations:
Print and television operations 15,418 -
Pro forma revenues 1,380,346 1,327,911 3.9
Telerate 285,902 555,122 (48.5)
Consolidated revenues $1,666,248 $1,883,033 (11.5)
OPERATING INCOME:
Print publishing $ 154,407 $ 178,174 (13.3)
Electronic publishing 57,389 63,374 (9.4
Community newspapers 25,190 36,467 (30.9)
Corporate operating expenses (17,867) (14,750) 21.1
Segment operating income 219,119 263,265 (16.8)
Divested/Joint Ventured Operations:
Print and television operations (14,831) -
Pro forma operating income 219,119 248,434 (11.8)
Telerate (33,227) (47,251) (29.7)
Consolidated operating income $ 185,892 $ 201,183 (7.6)
EBITDA(operating income excluding depreciation, amortization & restructuring costs.)
Print publishing $ 101,718 $ 211,107 (9.2)
Electronic publishing 74,551 79,415 (6.1)
Community newspapers 54,595 48,639 12.2
Corporate operating expenses (17,867) (14,750) 21.1
Segment EBITDA 302,997 324,411 (6.6)
Divested/Joint Ventured Operations:
Print and television operations (12,805) -
Pro forma EBITDA 302,997 311,606 (2.8)
Telerate 20,671 71,312 (71.0)
Consolidated EBITDA $ 323,668 $ 382,918 (15.5)

(1) Electronic publishing revenue in the first nine months of 1997 included $25 million in one-time fees for licensing
the Dow Jones Averages, approximately 80% of which occurred in the third quarter.
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5.3.44 \WorldRes

(1)

URL www.worldres.com
WorldRes Inc.
66 Bivet Rd., Suite 100, Sam Mateo, CA 94402
650-372-1700

Fax 650-372-1701

E-mail custserv@worldres.com  spotter@worldres.com
Scott Potter, Vice President, Business Development
Domenic Rinaldi, VP of Sales and Support
1995
1995

EC 100%
99
$120
55

2000

€

95 12 Eric Christensen
Greg Jones

€))

Global Distribution System
B&B
Convention & Visitors Bureau CVB CvB
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(4)

®)
cvB

(6)
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)

®)
WorldRes

®
CVB Convention & Visitors Bureau

Wizcom

SABRE:
GDS Travelocity  SABRE
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Yahoo Lycos
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5.3.45 Xoom

(1)
URL WWW.X00m.com
Xoom, Inc.
300 Montgomery St, Suite 300, San Francisco, CA 94104
415-445-2525
Fax 415-445-2526
E-mail
Russell Hyzen, VP of Business Development
Stuart lllian, VP of Strategic Sales
Janine Popick, VP, Direct Marketing
DM
1996
1997
257 98 84 97
800 98
EC 100%
372 98 310 97
730
66 11 19
9
800 2
2 480
98
€
96 Chris Kitze Lauren Massa CEO
Kitze CD ROM Point
Communication  Lycos Massa Tl
25 D
15
Atomsoft 98 Xoom
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)

(®)

2.5 TB
90Mbps
350MB

®

Xoom  100%

2500

Exodus Frontier
DS-3 0C-3

F5 Labs Big IP load distribution

Phillips Publishing

ZDNet ZDNet Xoom
USA Today USA Today Xoom
Ulead System Ulead 30 DM Ulead

Entertainment Drive

Entertainment Drive Xoom Xoom

First USA:

DM

Camelot Int'l:

Talk City:

WorldsAway  Club Connect

Talk City DM

Info Space, Netopia, Sausage Software
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(10)

72% 98
CPM 12 15
1998 1997 1997
(12 31 )
Net revenue:

Electronic commerce $1,834,179 $20,841 $327,080

Advertising 354,896 7,050 60,251

License fees and other 375,641 171,662 453,556
Total net revenue 2,564,716 199,553 840,887
Cost of net revenue:

Cost of electronic Commerce 898,710 53,790 170,957
Cost of license fees and other 27,292 105,022 148,375
Total cost of net revenue 926,002 158,812 319,332
Gross profit 1,638,714 40,741 521,555
Cost and expenses:

Operating and development 1,348,519 746,682 1,150,299

Sales and marketing 717,782 119,591 291,675

General and dministrative 1,098,782 282,187 720,534

Purchased in process R&D 1,070,000

Amortization of deferred 806,087 10,712 247,924

compensation

Amortization of tangible 318,451

assets

Non-recurring charges 243,000 1,243,000
Total cost and expenses 5,359,567 1,402,172 3,653,432
Net loss (3,720,853) (1,361,431) (3,131,877)
Total net revenue 100% 100% 100%
Cost of net revenue:

Cost of electric commerce 35% 27.0% 20.3%
Cost of license fees & others 1.1% 52.5% 17.6%
Cost of net revenue 36.1% 79.5% 37.9%
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(13)

a4

Gross profit 63.9% 20.5% 62.1%

Cost and expenses:

Operating & development 52.7% 373.0% 136.8%

Sales & marketing 28.0% 60% 34.7%

General and administrative 42.8% 141.0% 85.7%

Purchased in process R&D 41.7%

Amortization of deferred 31.4% 5.5% 29.5%

compensation

Amortization of on tangible 12_4%

assets

Non-recurring charges 121.5% 1478%

Total cost & expenses 209.0% 701.0% 434 .5%

Net loss (145.1)% (680.5)% (372.4)%
DM

DM
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