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4.1

4.2

4.3

4200 Wilson Boulevard, Arlington VA22203-1804
1998 10 21 14:00 16:00

James L. Bast President
Steven A. Salter BBBOnNline Project Director
Gray Laden BBBOnNline Privacy Program, Director
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4.9
PC WORLD magazine 1998 9

Online Seals PC WORLD magazine 1998 9

Awarding Contact Seal Requirements Cost of Seal
Organization

Better www.bbbonline. | BBB checks web site, references, | $400 to
Business org and legal records. $5000
Bureau Online
Trust-e www.truste.org | Site posts privacy policies; $249 to

Trust-e verifies. $4999
American www.cpawebtru | CPA examines business and Cost of
Institute of st.org privacy practices periodically. audits
CPAs* varies, but

expensive
WebWatchdog | www.webwatch | Site provides three business $12
dog.com references, which WebWatchdog

says it verifies.

Bizrate www.bizrate.co | Site must receive good ratings in | Free
m BizRate surveys of customers.

Web www.wabureau. | Site passes ten-step audit; WAB | $20 to $175
Assurance com would not provide complete
Bureau details.
Netchek www. netcheck.c | Site completes application, pays | $195
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Commerce om fee.
Bureau
MasterCard www.mastercar | Site accepts MasterCard, uses Free
d.com encryption.
PublicEye www . thepublice | Site submits application; agrees | Free
ye.com to let PublicEye publish
consumer comments on
PublicEye site.
Multicheck www.multichec | Site completes application, pays | $46
k.com fee.
*

Certified Public Accountants
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1997 10
1997

10 6
" Complaints Handling” 1995 Standards Association of Australia

° http://www.jFtc.admix.go.jp/

° http://ww.kokusen.go.jp/

° http://www.jadma.org/

° http://www.jipdec.or.jp/
° http://www.dekyo.or.jp/

° http://www.iccwbo.org/

° http://www.the-dma.org/
° http://www_bbb.org/

° http://www.truste.org/

° http://www.natlconsumersleague.org/
° http://www.fedma.org/
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Tel
E-mail

03-5531-0061
info@ecom.or.jp
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