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Questionnaire

1. Company name
size (turnover)
(staff)
(systems development staff)
tvpe of business
what Case products do they use?
(functions, documentation)

- 2. Use of Case
2.1 Why were Case tocls introdued/developed 7
- to address a backlog ?
- to speed up development 7
skills shortage?
growth in system size/complexity 9
- pther reasons?

2.2 What was the timescale for their introdution?

2. 3 What problems have been experienced:

a) with the introduction of the tools
- difficulty in selecting which to use
- not as efficient as hoped
- grganisation was not prepared sufficiently
- product not compatible with co’s working practices
- gxpense of tools
- insufficicient hardware
- user resistance
- others

b) with the tools themselves ?

2.4 What criteria were used to select the tools 7
- benchmarking
- comparison of product literature
- short-term trial
- recommendation from others
- others

2.5 How were the tools introduced into your organisation?
- on a pilet project
- phased-in over a period
- clean sweep approach
- aothers

2.6 What software development procedures do the tools cover ?

2.7 What type of training accompanied the introduction of the
tools 7
- vendor presentation
- consultancy training
- others
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2.8 If the results have not matched expectations, to what do vou
attribute this?
- mismatched to user' s needs
~ lack of vendor support
- difficult to ipstail and maintain
- cumbersome user interface
- lack of interfaces to other of tools
- lack of experience in the use of tools
- others

2.9 How will the use of Case evolve in your organisation?
- will you extend the use of upper Case 7

will you extend the use of lower Case 7

- will you employ reverse engineering products?

- lpse?

- others ?

2.10 Do you have a wishlist for Case vendors ?
- what about : interface standards
- openness of the system
- use of Al and other advanced techniques
- better productivity/quality achievement

3. Benefits
3. 1 What benefits has the use of Case brought in terms of :
3. 1.1 - Productivity
- at the system analysis phase
- at the system design phase
- at the program desin phase
- at the testing phase
- at the maintenance phase

3. 1.2 - Quality
- better ease of use in the systems produced
- better integrity
- improved efficiency
- correctness
- reliability
- maintainability
- testability
- reusability
- flexibility
- portability
- interoperability
- pthers

3.2 What are vour expectations for quality improvement in five
vears' time ?

3.3 What has been the effect of using Case tools :
- development time, standards enforcement, documentaion
user feedback/involvement
staff numbers, program lifetimes
project control :
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. management
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design, implementation, maintenance
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management, quality management
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documentation management

Rhone Poulenc Systems analysis, systems design

Crédit Agricole Systems analysis, svstems design,
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AT&T systems specification,

testing 202%
Federal Home Loan management of diagrams, data ‘minimal '
Shearson Lehman Hutton systems design no metrics
Inland Revnue coding 15—-20%

management no metrics
Norwich Union Systems analysis 15%

programming 200 %
Crédit Agricole Systems apalysis, program

generation, maintenance 40%
Electricité de France program design, testing,

maintenance no metrics
Rhone Poulenc Systems analysis no metrics
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