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ABC Electronic Sales Company

AlIM Data Processing
Micro Computer Systems Division

AM ECRM
AM Jacquard Systems
Account Data Corporation Ltd.

Administrative Management Magazine
Geyer-McAllister Publication

Advanced Systems, Incorporated
Allcom Data Limited

American Computer Group, inc.
American Used Computer Co.

Arthur Andersen & Company
Anderson Jacobson, Inc.
Andicom Technical Products Ltd.
Applied Information Systems, Inc.
Astrocom Corp.

Atlantic Research Corporation
Teleproducts Division

Atlantic Sofiware Inc.
Auerbach Publishers Inc.
BTi Computer Systems

Basic Four Corporation
An MAI Company

Bell System (AT&T Co.)
Marketing Division

Art Benjamin Associates Lid.
British Overseas Trade Board
Burroughs Corporation

Lloyd Bush & Associates
Model Division

Business Equipment Trade Association
Business Systems & Security Marketing Association

Bycom Data
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CMP Publications, Inc.
CPT Corporation
CRM, Inc.

Callaghan & Company
Candle éorporation
Cardkey Systems
Cincom Systems, Inc.

Citibank
Citishare Division

Cognitronics Corporation

Commodore Business Machines Inc.
Computer Systems Division

Compiek Research Inc.
Office Automation Division

DompuCon Limited

Computer Automation, Inc.
Commercial Systems Division

Computer Business News

Computer Careers Magazine

Computer Communications, Inc.

Computer Composition International (CCI)
Computer Devices, Inc.

The Computer Group
The Computer Group Leasing Company

Computer-Link Corporation
Computer Roomers, inc.

Computer Systems News

Computer Transceiver Systems, Inc.
Computer Utility Manugement Ltd.
Computerworld

Computerworld Corp.

Computran Technologies Corporation
Computron Software Computron Systems

Comvestrix Corporation




The Conference Book Service, Inc.
Censclidated Computer Int'l Inc.
Control Concepts Corporation
Control Data Corporation
Miniperipheral Systems Division
Cullinane Corporation

Curtis 1000 Inc.

DPF Incorporated

Data Decisions, Inc.

Subsidiary of Ziff-Davis Publishing Co.

Data Processing Security, Inc.
Data Systems of New Jersey
Database Design Incorporated
Datability Software Systems, Inc.
Datafile Company

DatagraphiX, Inc.
Display Products Division

Datapro Research Corporation
Delpa Systems

Diablo Systems Incorporated
A Xerox Company

A. B. Dick Company
Dictaphone Corporation

Digital Associates Corporation
Printer Systems Division

Digital Communications Associates, lne.
Dynalogic Corporation

EKM Associates Inc.
E.5.8. NA Ltd.
eduCAltor, Inc.

Electrohome Limited
Electronics Division

Elgar Corporation
an Onan power systems company

Esselte Pendaflex Corporation

Ever Ready Label Corp.

Executive Word Processing, Inc. {Agency)

Exxon Information Systems

Qwip Systems

Dhvision of Exxon Enterprises Inc.
Exxon Information Systems

QYX

Division of Exxon Enterprises Inc.
Exxon Information Systems

Vydec, Inc.

Division of Exxon Enterprises Inc.
Fairchild Publications

A Division of Capital Cities Communications Co.

MIS Week
Foresight

United Computing Systems, Inc.

Business Information Products Division
Foretax

United Computing Systems, Inc.

Business Information Products Division
Formation Inc.

Franklin Eleciric
Programmed Power Division

Gates Acoustinet, Inc.

Genasys International Inc.

General Computer Services

Geyer-McAllister Publications
Administrative Management Magazine

Word Processing Systems Mugazine

Gordon Publications, Inc.
Computer Dealer/Computer Products

Government of Ontario

Grumman Pata Systems Corporation
Electronic Systems Maintenance Division

Karl Gutmann Incorperated
Halcyon Communications Inc.
Hamilton Sorter Company, Inc.
Hansen & Hughes

Hawk-Land Computers Ltd.

Hayden Publishing Co.
Computer Decisions

Hazeltine Corp.
Industrial Products Division

Hendrix Electronics, Inc.

Heuristics [nc.




Hewlett-Packard Co.
Heyden & Son Inc.

Horizon House — Information Technology News
Horizon House Telecommunications

Howe Furniture Corparation

1BM Corporation
General Systems Division

1BM Corporation
Office Products Division

ITT Domestic Transmission Systems, Inc.
1mage Data Products Ltd.

InfoConversion
CallData Systems, Inc., A Grumman Company

Infodata Systems Inc.
Infonational
United Computing Systems, Inc.
Business Information Products Division
Information Systems News

Intormer Inc.

Infosystems Magazine
Hitchcock Publishing Company

A Subsidiary of American Broadcasting Companies, Inc.

Instrumentation Sales Co.
Interco Business Consultants Limited
Interfuce Mechanisms, [nc. {Intermec)
International Data Corporation
International Systems, Inc.
International Word Processing Association
Johan Carp.
Kurzweil Computer Products, Inc.
Lanier Business Products
MCM Computers Limited
MIS Week

I'airchild Publications

A Division of Capital Citics Communications Co.
MTI
Madison Business Forms
Management( Decision Systems

Market Response Division
Planning Services Division

—94

Management Information Cotporation
Management Science America, Inc.
Marot Software Systems, Inc.
Mathematicu Products Group
McCormack & Dodge Corporation
Memotec

Micom Data Systems, Inc.

Micro Peripherals, Inc.

Microdata Corporation

Micropad Inc.

Mini Computer Systems, Inc.
Madern Office Procedures
Modular Technology

National Blank Book Co., Inc.
A Subsidiary of Dennison Mfg. Co.

National Computer Communications Corparation

National Computer Systems
Scanning Division

Nichols and Company, Incorporated

Nissci Sangyo America, Ltd.
Electronics Division

Nixdorf Computer Corporation
North Star Computers, Inc.
Northern Telecom Systems Corporation

The Otfice Magazine
Office Publications, Inc.

On-Linc Software International
Optical Business Machines, Inc.
Output Magazine

PRC Image Data Systems Company
Pansophic Systems Inc.

Point 4 Data Corporation

Process Kinetics Ltd.

Program Products Incorporated
Qantel Corporation

Quest Automation
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RAIR Limited

R & K Supply Company
R-acal-Vadic

Radio Shack

Remote Computing Corperation
Rental Electronics, Inc.

Rexel Office Products Inc.
Rexel Shredders

Royal Business Machines, Inc.

Rusco Electronic Systems
A Division of ATO

SDM Representatives, Incorporated

Saxon Business Praducts, Inc.

A Subsidiary of Saxon Industries, Inc.

Scriptomalic, Inc.

Software AG of North America, Inc.
Software Systems Technology, Inc.
Southern Systems, Inc.

Sperry Univac

Standard Telephones and Cables Ltd.
Transaction Terminal Uni{

Star Technical Sales Co.
Steelcase [nc.

The Superior Electric Company
Tally Corporation

Tandem Computers [nec.

Technical Education & Consulting Inc.

Technology Transfer Institute
Teleray Division of Research Inc.

Telidon
cfo Infomart

Tiffany Stand & Furniture Co.

Toshiba America Inc.
Business Equipment Division

UTC Group, Inc.
The Ultimate Corp.

United Computing Systems, Inc.
Business [nformation Products Division

United Technical Publications, Inc.

Universal Microfilm Corp.
Micrographics Temporaries Inc.

University Computing Company
Software Division

Velo-Bind Inc.

Verbex Corporation
Exxon Information Systems

Victor Systems and Equipment
Division of Kardex Systems, Inc.

Westinghouse Electric Corporation
Computer & Instrumentation Division

Word Processing Systems Magazine
Geyer-McAllister Publications

Working Woman Magazine

Xerox Corporation
Office Products Division

ZIP Magazine

Zenith Data Systems
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Kevnote: Enterprise Systems — A Concept for the §0’s

Information Resource Management — A Prerequisite for an Effective Informa-

*
tion System [1]
* Office Automation for the 1980°s — Recalistic Objectives Whose Times Have
Vi Come 2]
g§ | * Introduction to the Word Processing/Administrative Support System 31
* Productivity Improvement in the DP Organization — A Systems Prablem i
* [nformation Sysiems Technology for the 80’s and Its Impact on the User (5]
* MINI or MICRO — Which Is for You? 6]
* Manufacturing Productivity in the 1980°s — The Value of Integrated Informa-
10 tion . 7]
/6/ * Long Range Planning for the Information Resource — An Essential Component
of Information Systems Planning ' [1]
* Current Experience in Office Automation (2]
* Computer Branch Exchanges in the Office of the Future [2]
* Implementing Word Processing/Administrative Support — Getting Started —
Part 1 of 2 [3]
fF * The “People Side” of EDP — A Major Consideration for Productivity Improve-
# ment in the DP Qrganization [4]
* Computer — Generated Graphics of Managerial Analysis. Planning and Con-
trol [4]
* Distributed Data Processing — Current Experience and Plans for the 1980’ [5]
% Getting Started with a small Business Computer (6]
* Manufacturing Planning and Control Systems — Current Experience and Plan-
ning for the 1980°s [7]
* Planning for the Automated Office -- System Considerations {1 [2]
* Financial Reporting in the 1980’s — A Ledgerless World [1]
* Financial Reporting and Contro] Concepts in a Multi-National Corporation  [1]
* Marketing Information Systems for Marketing Management [1]
* Computer — Based Conferencing — A Systems Approach to the “Officeless
Office” [2]
10 o * Optical Scanning — Its Role in Office Automation 2]
4 i * Implementing Word Processing/Administrative Support — Preparing for the
71 Installation Part 2 of 2 (3]
* Increasing Productivity in the System Development Process 4]
* Management Approaches to Computer Capacity Planning [4]
* Distributed Data Processing — Implementation Strategies and OQrganizational
Implications [5]
* Using Small Computers for Manufacturing Planning and Control 6]
* Manufacturing Control Systems Fundamentals for the Information Systems

Executive — Part 1 of 2 [7]




* Information Systems Planning for the “1980" Corporate Environment [1j
* Decision Support Systems for Budgeting in Financial Analysis 1]
* Decision Support Systems for Marketing Management [1]
* The Manager’s Use of the “Management Work Station” 2]
#. | * Microfiim Systems in the Office of the Future {2]
10| 4 . . )
~ * lncreasing Productivity of the Word Processing/Administrative Support
7 System (3]
* Trends in User — Oriented Command Languages to [mprove Programmer
Productivity [4]
* User Perspectives for Data Communications in the 1980%s [5]
* Marketing Systems for the Small Business [6]
* Manufacturing Control Systems Fundamentals for the Information Systems
Executive Part 2 of 2 7]
* Computer — Assisted Decision Tools (or Planning, Analysis, and Decision —
Making {1}
* Information Systems for Cash Management [1]
* Systemns for Marketing and Sales Analysis [1]
* Planning for the Automated Office — Organizational Considerations [2]
* Report on 1980 Work Processing Systems [2]
* Security Techniques in Office Automation [2]
* Re-evaluation ... to Increase Productivity of Word Processing/Administrative
; Support [3]
?ﬂ % Data Processing Basics for the Word Processing Professional [3]
* Human Factors in Interactive System Design [4]
4 Progress Report on Data Communications Networks [5]
10 * Computer — Aided Financial Analysis and Control for the Business Execu-
/s tive (6]
8 * Productivity Measurement Systems in the Manufacturing Environment [7]
* Automating the Bank Branch — Approaches Responsive to Management
Style 7]
* Automation of Branch Offices in Insurance (7]
* Data Processing Alternatives to Provide Cost/Performance Reporting Based on
Diagnosis — Related Groupings 7]
* Decision Support Systems for Tactical and Strategic Planning f1]
* Planning for the Automated Office — The Vendor's View [2]
* [ntelligent Copiers — A New Approach to Document Distribution [2]
* Doing More than Word Processing with your Word Processor [3]
* Long Range Planning for Management Information Systems [4]
%F * Applications of Video Technology in Information Management [5]
* Problems and Pitfalls in Automating a Small Business [6]
*  Advances in Manufacturing Automation (7]
* Office Automation in Banking [7]
* Office Automation in-Insurance Industry (7]
* The Data Base Medical Information System — A Reality for the 1980’s [7]




# Planning and Management Considerrations for the Distributed Information
Resource (1121 (7}
+ Law Office Automation — A Fully Integrated Approach [2]
* The Tmpact of Office Automation on the Human Resource [3]
‘_’j]: * Advances in Speech Processing, Storage and Transmission [5]
0 AT | « Data Base Management — Organization and Control of Data in the 1980’s Part 1
1/ of 2 [5]
9 * “What If"" Planning for Bank Executives 71
* Microcomputers in Insurance 171
* Information Needs for the Quality Assurance Program [71
* [ntegration of Office Systems with Data Processing M1 121 171
e * Alternative Approaches to Law Office Automation, and the Applications (2]
% * Data Base Management.— Organization and Controi of Data in the 1980’s Part 2
of 2 [5]
*  Advances in Hospital Information Systems [7]
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g4 @ J5: IBM World Trade Americas ./ Far East Corp.
Pt 4 il Rockwood Road, Town of Mount Pleasant Route 9,
North Tarryvtown, New York 10591
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f ¥ ¥ : Mr., John A, Ewen
Program Manager Executive Brieffng Center
Mr. Frank Y. Kikuchi
Senior International Sales Representative,

International Sales Office
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i & & : GTE Telenet Communications Corporation
fi 7€ #: 8330 0l1d Courthouse Road, Vienna
Virginia 22180
AMEEG 19804 108 108
I # # : Mr. Ludwing G Kuttner
Director, Marketing Planning
Mr. Gerald K Mueller
Director, Technieal Suppoert
Mr. James W. Coffey
Telemail Sales Manager
Mr. Randall E, Kay

International Relations Representative
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7. FRXF 4 9% - 3w TN

@ & % Gnostic Concepts. Inc,

T fE #2710 Sund Hilt Road, Menlo Park
California 94025

MEEH . 1980F10H 148

W # % . Mr Robert H, Katzive

Mr. Douglas E. Sparks

1. =

FAF 4 w7 D PR (GCT NIZ 1973 FEEITAEN, AV T 22T
WA o =2t T0ANDRAY v 7 Bl ol AAESHTH L, BHMOFEHT
& % Gonostic Forschung GmbHZ5 5 , BIHE S00 Ll ETeEfcdHr T
I

GCId, BHRMEICETARMAELHEEILTHY, COFHEDF -4~
—ARHEEFA D I0ELSDE A L2 AN =L TRAEL T 2,
GCIR, ErBEEXodif P, LEEERNE, 47+ 2 - F— b 2 —
a vERERLTE Y, BEEFRO-LVF 754 2 F#EFEELTE, CR
TR, MEHEFE, 32 —FEXEORBFHFLSD D,

S, FNMEMBES S EE0H — v 2EFFRMCAE LT,

2 B W

048 (Value Added Network : VAN) 2 M-S 20, 2FE 14
FEO7+s—7 FOFEHE, MOEZEOETCXD, 2 O2EFD 7+ —7 » b
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® BESLCR Iy 7RIS THBRRBEL — F %6 - CRiET 5,

® ZEELSL-THABOMEI R LB TIFS,

KEDOANMEEBELE (Value Added Carrier 1V AC) 3R —-60DLBH T
@%ﬂ.C®¢Tﬁ%u,%ﬁ®¢C%Twmnb;@GTE’NMMLT%O.
S FEBEREROCTANNE Y — 25 FH-T s,

#Z—6 FIMEEMBES

- Tymnet
GTE Telenet
ACS (19829)
Graphnet
American Sattelidte
MCI Comm;nications
RCA
Southern Pacific
Western Union’
Xerox

Sattelite Business Systems
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ACSIZ, AT&THEHIEADVANTDH T, AHOEND S 1982 KR
L SSGE%JJEﬁcCﬁ—t“zﬁiﬁﬂ&éénag@t%fﬁiaﬁﬂfcw‘émﬁﬁv_AN’C-@%D
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Téﬁobmb.C@ﬁ%muwabmﬁﬁﬁﬁﬂ%it,7—#%4y5ﬁﬁ
ntw%&t.A@?Mﬁii<uotb@mc&.FCCKNT%%ﬁQ%ﬁ
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N&y}é@dﬂ%ﬁSEN?ythT/—Fﬁ%&%?%&wﬁ%&%&O
TEH, AE=F Ty FRBHTH S, CACHL T, Tymnet /5% 5 b A
lKJHF@%E%bTU%th%hﬁty?wﬁ%Té%g

BEDLCAE, VANAHOR EAE % Tymnet 355 & Telenet #5534 T
0B, SEOCEACSHMITIE S, L LHERORENO HB EERD
FHELTIE, ACSHEATOADC S5, ACSE 30 %EIE. Telenet 55
GUEE L, Tymnet 5535 %RE, KhO5 % EMOEEH AT CERES,
ﬁ%Jiﬁ@vAN&@%SO@@®§%m&%£—7Mﬁ%p j

%@@E&%zjsg;&—§;yﬁ%d.WSMﬂtMO%FL.i5Ww
;%kﬁtéﬁoﬁFwﬁ?—ﬁﬁﬁwﬁfééw?ééo%bfé5¢mu6wﬁ
ki b, 25 % b 12 B 160’%-Fmﬁi5~“—¢i@%ﬁﬁ;§&?ﬁﬂéﬂ.%o'7?"-“:
4 BEDEMBIEIL 217 %THD , EBERDOS DR 50%MTH D, BheV
ANGFINAEAT 5 b OF BAZ RS,
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Telenct , Tymuet, ACS D g# e Lb &g

Functional Feature Telenet Tymnet ACS
Terminal Interfaces
& Asynchronous Contention (Unbuffered Terminals) Now Now Ptanned
¢ Asynchronous Contention (Buffered-Terminals) Now Now Planned
¢ Asynchronous Polled Planned Planned Planned
8 Synchronous Polled
A. IBM 3270 Planned MNow Planed
o Synchronous Contention
A. IBM 2780 BSC Now Now Planned
B. IBM Hasp Multileaving Now Now ?
Host [nterfaces
o Emulation
™Y Now Now Planned
1M 3271 BSC Flanned Planned Planned
I8M 2780/3780 BSC Now Now Planned
JBM Hasp Multileaving Now Now ?
o X.25 Packet Mode Now Now Planned
¢ Message Level ? ? Planned
Message Switching Services
¢ Message Text Editing Planned Kow Planned
o Message Delivery
A. On Request P1anned Now P1anned
B. Automatic Delivery Planned Planned Planned
® Message Storage Plianned Kow Planned
e Messages {Broadcast) Planned Now Planned
e Delivery Acknowledgement Planned Now Planned
» Formatted Data Entry ? ? Planned
Virtual Call Service
# High Priority (Interactive, Low Transit Delay) Now Now P1anned
& Low Priority {Noninteractive) flanned Now P1anned
8 [nquiry Transactions Planned ? P1anned
¢ Receive Collect or Screened Calls Now Now Planned
Network Management
¢ Call Accounting Now Mow Planned
¢ User [D/Password Now Now Planned
¢ Network Control Center Now Now Planned
¢ Customer Network Control Equipment Now ? P1anned
® Logical Subnetworks Now Now Planned
® Network Command Language Now ? Planned
¢ Data Eptry Language ? 7 Planned
Private Network Systems
# Under Tariff Now Now Planned
8 Lease/Purchase Now Now ?
e Custom Protocols by Request Now Now Doubt ful
Geographic Coverage
e 1979 Qver 150 Qver 150 None
Cities in Cities in
us us
e 1980 Over 400 Over 200 None
Cities in Cities in
us us




BEFEER RECHEMNEAEEEEEB B ER 0 HIT L3, 50
MLERS S EOPRBHEAFE2AALTCOZ20E L, BB AEHCEI D
WEDTHBL LD SETNCHDHA THEY, BRilH 2EMICHR 2M0E T2
LDTH D,

BB, M H LN TOMMH S . 1979 HFiKsE 1 TH 5
JAZ7 —va v ( Telex. TWX %25 ) #5h b, 100 % DGR B IME %
LTV 3B,

ETHESLEDOIILETERINESL, BERITL - TELL RN L,
AEHEICRABR L EETE, FEBRET LML THAD Y27 4 28KT 3
THLIL, REX /S L, VANOETHEY — v 2 2fBTEC &2
LA,

KEZBOTE, 4 2ORBHPH 2 Ed 5 €0 2 2ABEENRLZC &,
m%wgﬂ%meﬁﬁwﬁ<ﬂﬁén.m@%@iﬁﬁ%swm%ﬂ%?%ém
EHRAENTINE,

BrEEICR, 77203, N—=uFr v ¥a—4%, CRT, v—F 7o
Ty, N gl =S S LR F AEDERCER B ESTEIN D,
WEBSHEHEL, v - 25250003027 A8 LTHEL TV D, (RN L F
E —8WRT EBHTH D,

"8 EFEFEOH —v R, LaxFAREEL

Tymnet (On"T‘yme I Network Serviece)
GTE Telenet {Telemail Service)

ITT DTS (Faxpak)

Wang (Mailway System)

IBM {5520 Office Administrative System)
Datapoint (Integrated Elcctronic Office)
Axxa (System 90)

Xerox (Ethernet)

Zilog (Z-Net }

Ungerman-Bass (Net-1)
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Tymnet DOn-Tyme i, N"F T2 VDL RNV 1223 0 —45ELT
DH —EATdh, 19774 — 2B L7 On- Tyme OGRS L T,
1979 E S EEL T2,
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®
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®

DL HHEEL BN REFHBAEL 27 A TH —E2AINTID,

WANGDMailway & A7 Add, 1980ERHANA 27 L& LTWANG VS
PEoTROHBINI L OCHEBEERD N — KT = 7T 1O FALBIETH b,
77 b0 P 2000 KA CH B, WANG VSt UEBRT L % —0FE%
RBrl, WANGHT I TIREFR/LT VR —FJaw , 4 LE8AEDE®BC LK
Lo TNBEMW, BH L A7 2VBREHLLERLED, 3 S5KWANGHTIZ? 7
AV T 27 L2RREREDCETHL, COIENEE2EH AN, LH
Med A4 742t —a  OEBERERLIILEELD,

I BM5520 % 7 ¢ ABHM o 27413, 1979 %K General System Divi-
sionBHEEZLIL I BMEOEFEFEHRHBEADORHDO Y ) ~XThHh, 19804
HTINDHEDTHS,

Lhyas7 nid, YEOHEK, £H. BESLFREOHESRITY £ -1
g4, BOFERICRAMODOMAEVEME LL I, _ '

XeroXtt® Ethornet (3, ®WE LU TRFEN T S DIE XeroX 860 7 — K

Tot o v A7 LB LFKeroX 7004 0700 20 hAET—D2FDAT
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& B, Ethernet &5 Dd, REBTRYERLE NI ILIHRPLAe —H D¢

2 a2V DIIDORESH B ITEEE L S T LMK S, M
EVIATIHI  XeroXIZDECH L ¢F Intel & A L T Ethernet 2@ 4
272 —ARERFETRCELICUN, 7 4 2AF—bst—a o BIHNRERTBEIC
LT, BADE T VA7 —va VEBESTHCLEEST S - T, 5HEBE
Bahd,

HEEBIIKEOHLES, BE A4 (United States Postal Serviee: USPS)
BMERCFT>T 3D, USPSIE 197841230 T 970 fE@ D B{ED 5 >,
BB TI0OEFVEHMASRARH T TDB,

AR, CBEDREREACHE, BESEOREL, 4 — €2 0HEL
BLOAAHDHEREDOI DI, WEY -2 2L TODER~HEY 2 M
HDOFEELTRATLZOEDTHS "Ll XT3, COLI LBEBTEST
SO0Y —ERDF A NPHEBLTND,

# 143, Electronic Computer Originated Mail Service (ECOM) &
GOEWNY —EATHE, 8243, INTELPOSTEHRTAEERT »» £ —<
H-E2RTHDL, B3R, bILLELHNMBECIT -T, RCALDHTHEL
7o 25 AT Electronic Message Scrvice System EIFIENZ 3 DTH 5,

WFNICL TS, MEUSPSE LTI, BT Ay~ S AT L2 FHD
EEHTLOTRE, BRFEAFELUVTMALILCERZRL TS,

HMSXG, aAlifmrs b, EFHEXREOBEDEAZITHRI N ES
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RFLTNELLLED Y, BRERNSBIEKEEV 20L 0 pEH USPSD BT
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b I Dialog Information Retrieval Service, Lockheed Missiles
& Space Company, Inec,
it f£ it 3460 Hillview Avenue, Palo Alto
California 94304
MEEEH T 1980 10H 14 H
f 2 & . Mr, Roger K. Summ it
Managing Dircetor
Ms. Betty A, Davis

Marketing Director

1. & E :

Aoy ¥ —FHODDialog ¥ — 2, KEZEY 2BAOBA A 7497
FLAG —ERTH D, Oy *— KT, 1964FT 40 314 RBREL 25
LDBFRICEF L, BOSECIIBIFBBMIT 54 v+ — ¥ A0t 28k L
BIFEICERI LI, T Dinlog v 27 DL Y TH S,

1972 8T, BHY—FH—c22BlBL, SHIEE STV S,

Dialog i+ A 7 A€ (3 Tymnet, Telenet d 203 IRCEMEL TL2A D 200
ProgfisddEArs07 s ATETH S,

KBDOA T 7 75027 =4 X—fiHOREIEG, 1980ERK T
5000~6000 0 FArtsa6NTED, 0I5 1500~200077 e IEEF O
OCLC Incorporated (HEM» %0 /' EROLENY —E R ) B LD, Ko
T Dialog #1500 FAAIE DR ET 2 - TWBH LRGN T 3,

ZDEH, HHY 7714y — 2 LTRADOE LT 2FEIEEBHE T -
T30, 20F 4 ~X—2BThH, CORBCHTHHENI T LIVF—4
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F .y TREVETRCENTEDEVIAEN I pLEPATT,
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A4 )7t —EARKEETAERHROFM, B2 & T ALK
FEADLE2IBTILODEDTH D, '
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&— 9 Dialog TH—-ERAINTLEF—2~x—2 (198045 F)

Online QOffline
Connect Print Rate| #%— | @1 i
File Time Per Full o oM woE it
Mo. DATABASE (Suppliar) Rate § [Hour | Record
MULTICISCIPLUINARY
102 % A5l [Congressioncl Informatian Sarvice, Inc.) 5 50 3¢ T3~ H 55,000
101 % CIS/INDEX [Congressional Inlormalion Service, Ine} 90 15 TTO~ A 110,000
15 COMPREHENSIVE DISSERTATION ABS. {Univ. Microfilms inc.} 55 12 1861 ~ H 648,000
77 CONFERENCE PAPERS INDEX {(Dala Courier, Ing.} 75 15 73~ H 715,000
200 DIALOG PUBLICATIOMS [DIALOG Information Retrieval Service 13 na
14 ENCYCLOPEDIA OF ASSOCIATIONS (Gale Research Company) 55 15 kOB i 14,000
24 FQUNDATION DIRECTORY [The Foundation Cemar) 60 30 & ® 3#‘-’_5 3.200
27 FOUNDATIOMN GRANTS INDEX (The Foundation Cantar) 60 30 T3~ 2H 68,000
L1 GPO MONTHLY CATALOG (U.5. Govemment Printing Offica] 35 10 TTH~ B 75,000
85 % GRANTS DATABASE |Oryx Press) 60 30 1T~ H 1,500
47 MAGAZINE INDEX {Informotion Access Corp.] 15 10 TTT~ H 316,000
8 NATIONAL FOUNDATIONS (The Foundation Center) 60 30 1 -y H 21,800
111 NATIONAL NEWSPARER IMDEX (Information Access Cosparation] 75 19 79~ A 165.000
11 NEWSEARCH (Information Access Corporafion) 95 10 B W H
211 NEWSEARCH (Information Access Corporotian) 0/ nsa [T Sl
iy PAIS INTERNATIONAL [Public Affairs lnformation Service, inc.) 60 15 76~ 3H 107,000
65 5SIE CURRENT RESEARCH {Smithsonion Science Inlo. Exchange| 90 20 Bz H 298,000
SCIENCE
o AGRICOLA 1970.1978 [U.5.D.A, Techaical Inlormation Systems} $ 25 55 ¢ ] '70~'78 B | 1,340000
10 AGRICOLA 1979-presant |U.5.D.A. Tachnical Informatian Systems) 25 53 T~ H | 1,340,000
55 BIOSIS PREVIEWS 1969.1971 (Biosciancas information Service) 5 45 10 ¢ |"69~'73[ A 2,600,000
5 BICISIS PREVIEWS 1974-present {Biosciencas Information Sarvice) 45 10 "7~ A 12,600,000
2 CASEARCH 1967-197 1 [American Chemical Society) 70 20 O7T~'71] 28 | 4,362,000
3 CA SEARCH 1972.1976 [American Chemicol Saciety] 70 20 | 72~76] 2 | 4382000
4 CA SEARCH 1977.pressnt [Amaricon Chamical Sociaty} 70 20 TP~ 238 | 4.362.000
3l CHEMNAME™ 70 20 3H 737,000
a0 CHEMSEARCH™{Chamical Abstracts Service, DIALOG inlarmation 35 16 28 45,000
Retrievol Sarvice) .
131 CHEMHSTM[CHBMC‘N Abstrocts Sarvice, DIALOG Information Retrieval 70 20 - |'72~'76 1,500, 000
Sarvice|
50 CAB ABSTRACTS . . k] 25 731~ A 966.000
[Cammonwealth Agricultural Burapux]
2 EXCERPTA MEDICA [Excerpto Madico) 45 25 ‘T4~ A L160,000
23 EXCERPTA MEDICA IN PROCESS [Excarpta Madica) €5 2% . | ‘M1~ B 1.160.600
58 GEQARCHIVE [Geaosystams) 70 20 "B9—~ B 290.000
12 INSPEC 196%-1977 {Institution ol Electrical Engineers) 55 15 ‘68~'77| B 1,404,000
13 INSPEC 1978-prasent (Institution ol Electricat Enginesis) 55 15 ‘TR~ H 1,404,000
76 IRL LIFE SCIENCES COLLECTION (Information Rettisvo! Ltd.) 45 15 TR~ B 250,000
204 | - ONTAP™ CA SEARCH (Amarican Chemical Society) 15 na 15,000
w ONTAP™ CHEMNAME {American Chemicol Society] 15 n/a
24 S(:ISE.MZCH® 1974-1977 (Institute lor Scientilic Infarmation} subscribar 40 10 P4~ T 8 2.970.000
94 SCISEARCHD 1974.1977 (Instituta lor Scientilic Informalicn] aonsubscriber 130 20 "Td--77| A 2,900,000
34 SCISEARCH® 1978-presant (Institute for Scieatific Inlormation) subscriber 30 10 . H 2,500,000
a4 5C|SEAECH® 197 8-prasaat (Instirute for Scientific Informotion) 120 20 '78~ 3] 2,900,000
. nonsubscriber . - i
42 SPIN {Amaricon instiluie of $hysics) 35 10 75~ A 114,000
52 TSCA {NITIAL INVENTORY (Enviranmental Pratection Agency, DIALOG 45 15 ‘79 ENl 43,300
tnformation Retrieva! Servica)
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Online Offline
Connect Print Rate| #+5— |¥&
File Time Per Full | g5 g lug | ©
Na. DATABASE (Supplier) Rate 3/ Hour | Record
APPLIED SCIENCE & TECHMNCLOGY

45 APTIC [Air Pollufion Tech. Inla. Ctr. & the Fronkiin Instituts) 13 10 §B.I~T8 £6.000
44 AQUATIC SCIENCE & FISHERIES ABSTRACTS (NOAA} 35 i5 7B~ 46,500
12 AQUACULTURE (National Oceonic ond Atmaspharic Adminisirafion] 13 15 70~ FEA 4,300
16 x AQUALIME (Woter Reseorch Centre) 35 30 "7~ B 21.000
6 % BHRA FLUID ENGINEERING (British Hydromachonics Research 65 15 PPd~ 38 33.000

Associatian) .

23 CLAIM3™ /CHEM 1950-1970 (IFI/Plenum Date Company 95 15 '50~'70 265.000
223 CLAIMS™/CHEM/UNITERM 1950-1970 [iFl/Plonum Dota Company) 300 13 S0~T01 3 H 432,576
224 CLAIMS™ /CHEM/UNITERM 1971-1927 {#F1/Plenum Cata Company) 300 15 S0~'77| 3H 432,576
225 CLAIMS™/CHEM/UNITERM 1978 - present [IFl/Flenum Deta Compary] 300 15 ' 50~ 38 452,576
t24 CLAIMS™/CLASS {IFi/Plenum Dota Company) - a0 10 15.000
24 CLAIMS™/U.5. PATENTS 1971-1977 {{Fl/Pienaum Data Company} 95 15 T1I~-77| 3K 485,000
25 CLAIMS™/1.5. PATENT ABSTRACTS 1978-present (IFl/Plenum Doto 95 50 18~ H .| 6000

Company) .
125 CLAIMS™/U S, PATENT ABSTRACTS WEEKLY {IFl/Plenum Dale Campany) 3 05 s0e¢ | It # pix} 3,000

8 COMPENDEX (Enginsering Index, inc} 65 15 TG~ A 817,000
40 CRIS USDA [YsbDa} 40 10 T~ 38 33,000
&9 ENERGYLINES {Envitonniant inlacnction Canter, Inc) 90 20 N g 2H 29,000
40 ENVIROLINE® [Environment Inlormation Cantar, Inc.) 90 20 7L~ ] 73000
68 ENVIRONMENTAL BIBLIOGRAPHY {Internatl, Aced. of Santc Borbora) 60 15 R A 149.000
51 FOOD SCIENCE AND TECHMNOLOGY ABRS. [Inil. Food Inlo. Service) 65 15 TBY ~ =] 179.000
e FOODS ADLIBRA (K&M Publicolions, inc)) 55 10 T~ A 35.000
123 INPADQE {Insrnoticaal Patent Doc latign Ceanler) 95 20 Fre 48 g 16,000
74 INTERNATIONAL PHARMACEUTICAL ABS. |Am. Soc. ol Hospilal ho 15 0~ 2H 5, 000

Phormacisia) . ’

T4 ISMEC |Dota Couwriar, Inc.) 75 15 T3~ A 98,000
3z METADEX {Amarican Sacialy lor Matals) 80 12 "G~ A 374,000
g % NON-FERROUS METALS ABSTRACTS [British Non-Ferrous Mesals 15 20 R A T 60.000)

Tachnology Center )

[3 NTIS (National Technicol tnfa. Service, U.S. Dept. of Commerce| 35 10 61~ M 765.000
28 OCEANIC ABSTRACTS {Date Courier, Inc.] 75 15 B4~ zH 110.500
48 PIRA {Resesarch Assoc. for Poper & Boord, Printing & Packaging tndus.] 55 15 TG~ El 48.000
41 POLLUTION ABSTRACTS [Dato Courier, Inc.} 75 15 T10~ 2K £8.500
78 RAPRA ABSTRACTS (Rubber amd Plastics Research Associotion ol Great 65 15 PR H 110,000

Britain] .
118 SURFACE COATINGS ABSTRACTS {Paint Reseorch Assacialion of Graot 65 15 T~ A 25,000
Britain]
63 TRIS {U.5. Daponiment of Transportotion and Tronspariation Research 40 19 68~ H 145,000
Board) 1
99 . WELDASEARCH (The Welding Lnstitute) 85 15 | 67~ F 47,800
3 WORLD ALUMINUM ABSTRACTS {American Society for Merals) 50 10 58~ A 70,600
67 WORLD TEXTILES (Shiley Institute] 55 10 |70~ H 84,700
SCOCIAL SCIENCES & HUMANITIES

? AN/ ARM (Center for Vocotionol Ecucation| $ 25 10 & | "67~'76 17,500
38 AMERICA; HISTORY & LIFE [ABC-Clig, Inc] 65 15 ‘fd 3H 91,400
56 ART MODERN (ABC-Clio, Inc.) 60 15 T4~ 15 28.000
.T] CHILD ABUSE AND NEGIECT (Nart. Cntr. for Child Abuse and Neglect) 35 i0 55~ L 2ig 8.800

1 ERIC {Educational Resources informaticn Center) 25 10 "B~ B 360.000
54 EXCEPTIONAL-CHILD ED. RESQURCES {Council for Excapt. Children) 25 10 "G~ 28 38,000
39 HISTORICAL ABSTRACTS {ABC-Clia, Inc.) 65 15 T~ 33 54,000
34 LANGUAGE & LANGUAGE BEHAVIOR ABS. (Sociol. Abs., Inc.) 55 15 T3~ 37 33,000
51 LISA (Learned Inlometion Lid.) 50 10 '69~ 2) 22,000
7l MLA BIBLIOGRAPHY (Modern Longuage Association) 55 i5 Te—~'78| & 121,506
21 * NCIRS [National Crimingl Justice Reference Sarvica) a5 15 T2~ B 45,000
44 NICEM [Mationel Information Center far Educational Media) 70 20 79 24 326,500
70 NICSEM/NIMIS (National Info. Cntr. for Special Education Marerials) 35 10 ‘78 36,000
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Online Offiine o .
- Connect Print Rate | #/¥— | ¥ ¥ £
. i er Full ; i Af :

Ne. DATABASE (Supplier| e How | etk | 01 | 4 5
LES * NiMH [Nalional Clearinghouse for Mental Health Informotian, Nai.onul 3 30 10 € | 69~ =] 375.000)

Institute of Meata! Haglth)
201 ONTAP™ ERIC 5 u/a ‘
57 PHILOSOPHER'S INOEX {Phllo;ophy Documentotion Cantar) 55 L5 40~ 3H 81,300
g1 POPULATION BIBLIOGRAPHY (University af Morts Caralina, Caroling 55 10 66~ 2A 47,500

Papulation Center) ’ ’

n PSYCHOLOGICAL ABSTRACTS {Amarican Psychoiogical Assoc.) 65 10 67~ A 305,500
$7 RILM ABSTRACTS [City University of New York, ttematignat RILM 65 15 72~ A 20,000

Centar}

7 SOCIAL SCISEARCH® (Insriture for Scientific Informotian) 70 |72~ A | 75000
37 5OCIOLOGICAL ABSTRACTS [Sociologicol Abstracts, kac) 55 i5 ‘63~ Eidid 99,600
73 U.5. POLITCAL SCIENCE DOCUMENTS (Univ. of Fitsburgh, Cnir. lor 65 15 a7 ARAN 12,500

Internationat Studies) -
120 U.5. Public School Directory [Mationo! Canter far Educational Statistics) as 1¢ B W i 80,000
BUSINESS/ECONOMICS
15 ABI/INFORM (Dato Cowtier, Ing.) £ 75 W0¢ |71~ A 147,000
19 CHEMICAL INDUSTRY NOTES [American Chemical Saciety) 50 20 "Th— 28 264,000
100 DISCLOSURE (Disclasure Incorparated) 90 53 7T~ b 18,000
o0 ECONOMICS ABSTRACTS INTERNATIONAL {Learned Inlormation Lid.) 55 20 T A 89,000
22 EIS INDUSTRIAL PLANTS [Econamic Information Sysiems, Inc.) 30 50 B O [Eamf 140,000
92 EIS NONMANUFACTURING ESTABLISHMENTS {Economic information 90 50 T & (#E3m| 247,000
Systems, Inc.) .

165 FOREIGN TRADERS INDEX (U.5. Department of Commerce) 45 25 |[x¥E5E( 3A | 155000
5% FROST & SULLIVAM DM? {Frost & Sullivan} 90 20 Th~ 3A| 27000
75 MANAGEMENT CONTENTS® (Monagemant Contents, Inc.} 70 15 | T4~ A 63.000
42 PHARMACEUTICAL NEWS INDEX (Qcta Couwrier, Inc.) 20 | 7E~ H|. 43000
20 PTS FEDERAL INDEX [Predicasts, Inc) 90 20 76~ A 130,000
o8 PTS F&5 INDEXES 1972-1975 [Predicosts, Incj* 90 20 T~ B] 1,470,000
18 PTS F&S INDEXES 197 6-presant [Pradicasts, Inc.)* 90 20 72~ A 1,470,000
84 PTS INTERNATIQONAL TIME SERIES (Fradicasts, nc.)* 90 20 T~ ki 118,000
a3 PTS INTERNATIONAL FORECASTS [Predicosts, Ing,* 90 20 H 323,000
7. PTS PREDALERT (Pradicosts, Inc)® . i P I Wl

14 PTS PROMT (Predicosts, Inc.)* - 90 20 72— A 305,000
8 PTS U.5. FORECASTS {Predicosts, lac.}* 90 20 Tll~ A 35,000
82 PTS U.5. TIME SERIES (Predicasts, tne.)* 90 20 T~ 31H 196,000
104 TRADE OPPORTUNITIES {U.5. Dapariment of Commerce} 45 25 TE~ 1H 57.700
107 TRADE OPPORTUNITIES WEEKLY (U S. Departmant of Cammarcs) 45 50 |mR3B) .8 7.800
126 | % U.S. EXPORTS |U.5. Deoartman of Commerce) 45 25 | I0om
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# # 4. Del Monte Corporation
T 7F #t ¢ One Market Plaza, Box 3575
San Francisco, California 94119
HEWA: 1980F10A 15H
m f# #F . M Fenwicke W, Holmes
Director, Information Service
Mr, Clifford A. Bean
Manager, San Francisco Computer Center
Mr. Michael P. Adams
Manager, Analytiecal Services
Mr, Thomas E, Murray
Manager, Information Service Development
Mr, Willis K. Chiang

Senior Programmer Analyst
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