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ANWUAL ADAFSOU SURVEY
OF THE
COMFUT= SERVICKS InDUSTRY

1969 Figures

Name of Company:

Address of Heme Qffice:

Street

City

State or GCountry

Name of Person Completing juestionnaire:

Pogition:

Telephone No:

Area Code

A preliminary analysis of the survgy results will be
presented at ADAP30's 20th Management Conference which will be held in
Washingten, D.C. on June 18 - 19, 1970. To be included in this analysis,
your questionnaire muwst be received no later than May 22, 1970. Your
cooperation will be greatly appreciated.

" A1l of the infommation which is requested on this question-
naire is required for a complete analysis of the computer services
industry. However, some information is better than no information, so
the questionnaire should be returned, even if all guestions are not answered.

FLEAST MAIL YOUR CURSTIONNAIRE TO:

ADAPS0O

sulte L2F

551 Fifth Avenue

liew York, New York
1017




L.

What is the ownership status of your company?

) Proprietorship or Partnership
Private Corporation

Publicly Held Corporation

(

()

()

( ) A Division of a Corporation

{ ) An Affiliate of a Corporation
()

Other (Please Specify)

How many years has your ccmpany been

providing computer services?

Approximately how many customers purchased

computer services from your company in 19697

How many of these customers purchased at
least $5.000. in services from your company

in 19697

Approximately how many of your customers were

One~time customers

Repetitive customers

How many of your customers were
Government Agencies {(City, Country, State or

Federal )

Lirge Nationsl Firms (Revenus of more than

$250 million)

Affiliaten

To Not Write in

“This Column’
1-1
24
5-1
2
3
A
5
6

7 _

812 _ __ _ __ __
13-17 o o
18-22
23-27 o
28-30
31-33 __ __ __

3""36 — ma —




. Do ot wWrite in
7. On the following list of services, check ALL This Column

of sérvices which are previded by your company.

Aecounting

00035 Accounts Payable

0010 icceounts Heceivable

0015 Association Accounting

0020 Billing

0025 Ceneral Accoutine Henorts
0010 Jobh Costing

0035 Payroll

00LO Professional Tims Accowntine
0090 Other (Snegi ™)

ol
i

O D Bl o

Finance

0205 Commercial HSanking
(210 Credit Unions
0215 Financial Analysis
0220 Installment Loans
0225 ¥ortgase Ban''ing
0230 Savinegs and .oans
0235 3tock Brokerase
0299 Uther (Specify)

“
53
1

Marketing

04G5 Marketing Information Systems : 3%-1
Q410 Market Research

0415 ¥Media Selsction

0420 Pricing

0425 Retail Sales rrocessing
0430 Sales hnalysis

0435 Salss Call Heports

04,0 Sales Development

"OL45 Sales Forecasting

0499 Other (Speciry)

Cwo @~ T W

Production
005 Squipment Maintermance Heports fastal
0610 Inventory Systemns
G415 Make or Buy Analysis
0620 PERT and CPM

062% Produetion Seheduling
0630 Oualit+y Control

0699 Other (Sneei )

~I v e N




T

{Continuad)

Industry Packages

0805 Accountants Office Package
0810 Agribusiness
0815 Banking

0820 Cable T.V.

0825 Distribution
0830 Tducation

0835 Hospitals

ORL0 Insurance

0845 Law Firms

0240 Motor Freight
0R55 Municipalities
0860 Petroleum

0865 Publishing
0870 Printing

0875 Real Estate
0880 Transportation
0885 Utilities

0899 Other (Specify)

Scientific Packages

1005 Linear Programming
1010 Operations Research
1015 Mathematical Anslysis
1020 Medical Analysis
1025 Simulation Models
1030 Statistical Analysis
1099 Other (Specify)

Engineering Packages

1205 Aerospace Engineering
1210 Civil Engineering
1215 Electrical Engineering
1220 Industrial Engineering
1225 Mechanical Fngineering
1299 Other (Specify)

Infonmaﬁion Systems

1405 Associa tion Membership Lists

1410 Computer Letters

1415 File Management

1420 Information Storage and Retrieval
1425 Mailing Lists

1430 Management Info mation Systems
1499 Other (Specify)

Do Not Write in
This Column

£
=~
!
’..d

=
i .
CMEW RN HMMNCO®-20Wn W




7-

A

(Cont inued)

Input/Output Services

1408 Data Conversion

1610 Graphieal Cutput
1615 Keypunching

1620 Optical Scanning
1525 Paper Tape Frocessing
1699 Other, (Specifr)

Software Services

120k Command and Control Systems
1210 Compilers

1815 Comput.er Graphics

1R20 Custom Desisned D-P Systems
1825 Mili*tary D-P Systems

1830 Time-Sharing Systems

11899 Other (Specify)

Professional Services

2005 Clerical Services (Other than
Keypunching)

2010 Consulting

2015 E.D.FP. Training

2020 Equipment Design

2025 Installati on NManagement

2030 Management Recruiting

2035 Management Seminars

2040 Qperations Hesearch Studies

2045 Systems Anal:rsis and Desigzn

2099 Cther (Specify)

Sale of Computer Time

2205 Brokerage of Excess Computer Time
2210 Data Centers

2215 Sguipment Leasing

2220 Time-Sharing

2299 Other (Specify)

Do Not Write in
This Column

~J o B o v

7

Cwom~loownmbf WM

49-1-

wnoE W N




8.

0.

o —

Usine the numbers which are printed to the left
of each tvpe of service on the list of services
on pages 2 - 4, incdicate the five services which
provided the przatest amcunt eof revenue for
your comnany in 19£9.

Annrox. percent of
total revenue earned
Tyne of Service from this type service

which of *he followine stalements most nearly
describes the reopraphic rerion served by
FOUT Company’?

{ ) 'ihe metropolitan areas surrounding your
company's office(s). .

{ ) The area witkin a 100-mile radius of your
comrany s affice(s).

() The statels) of:

New =nriend (o, NH. VT, MA, HI, CT)
Fiddls itlantic States (KY, HJ, PA)

hast Horth Uentral States (OH, IN, iL,

Wi, WI)

West Horth Central States (BN, IA, MO,

ND, 5D, NBE, K3

{ ) sauth Atlantic States (0W, ¥D, LUC, VA,

Wv, WG, 5C, Ga, FL)

Fast South Central States (KY, TR, AL, MS)
West South Central Shates (AH. LA, UK, TX)
Mountain States (M7, ID, WY, €O, MM, AZ,
ur, Nv)

( ) Paecifie 3tates (WA, OR. CA, AK, FI}

1 ) The entire United States

{ ) Other (Specifv)

——
~—— et N

P e an
S S

fn the following pag-, list the location of
eack of vour commany's offices. If the office
nmvidas data processin~ services, indicate the
+wne of corputer(s) insialled and the apwmxi-
mate utiligation nf each comnuter. Continue
list on a blank sheet if neecessary.

Do Hot Write in
This Column

2

T
LS

[ RN TEe + SENES | o W




Location Approx. Computer

Number of : Utilization
City State Computers Manufacturer Model (Mrs. per Month)
Home
Office
Branch
Office

Please continue on blank sheet if nrceessary.




]l -

1z2.

Please indieate the number of emnlcoyees in
your firm for each of the following
catepories. (Fractional numbers may be uged
if a sinele employee is performing duties in
more than one catesory)

fiumber of Full Time
or Part Time
Zguivalent Emnloyvees

Exeoutive « o o« o o o

Managerial-Supsrvisory

Sales/Salss Support . .

Frogrammers « « « « « &

Systems Analysts . . .

Machine Operators . . .

Clerical (Secretarial,
Keypuneh, Data Prepa-
ration) + « « & = o«

Delivery - Janitorial .

Cther {Specify) . « . .

What is your company's present salary range
for computer programmers?

Lowest Programmer annual Salary

Hirhest Programmer Annuval Salary

What is vour firm's present salary range
for keypuneh operators?

Lowest Kevpunch Operator finnual

S318YY « = s o n 2 os s o» e s =

Hirhest Kevpuneh Operator Annual
RENET o S L

Do ot Write in
This Column

19-21
22-24
25-27
28—3Q
31-33
34-36

61-64

65-68




14.

15-

1lé.

17.

what are the major sources of your competi-
tor? {(Check 211 appropriate answers)

{ ) Other Computer Service Companies

{ ) Banks

()
)

Computer lManufacturers

Manufacturers Whose Major Product is:

( ) Insurance Comvanies
{ ) Universities
{ ) Government f-encies

{ ) Other (Specif)

How would you deseribe the intensitv of
competition in the recgion you serve?

( ) lo appreciable competition
( ) Mildly competitive

( ) Hoderately competitive

( ) Highly competitive

What are the three most important problems
faeing your company at this time?

What is your commany's relationship to ADAFSO?
{ ) Member

( ) Assogizte Fember

( )} Former Member

( ) Memhership Applicstion Fending

() Neat a dember

Ho pot write in
This Colummn
£9~1
2

3

X

70-1

n-12
73-Th
7576
779 _

201




AALANCE SHAET AS CF

(Date)

A S5ETS

Cagh + " e s e
Horketable Securities .

dcenunt.s and iiotes ‘eceivable

Tegerve for Doubbtfal Aecen
Net degounts leceivihle

Inventories
Prepaid Items
Orher Current. Assets .« .

LI

Total Current Assets .

Fixed Assets « = « »

unts

. & =

Accumulated Depreciation .

Net Fixed Assets « + « »
Deferred hAssets « « . «
Other Fixed Agsets + . o

Total Fixed Assets +
TOTAL ASSHTS & o ¢ o o o @
LIASILITIES

liotes Payable
Accounts Payable . . . .
Aecruals . .
Payrcll Taxes Withheld .
Income Taxes Payable . .
Other Current Liabilities

s = = o

Total Current Liabilities .

Total Long Term Debt .
TOTAL LIABILITIES . « « .

STOCKHOLDERS oUTTY

Praferred 3toek « - & «
Common StocK « o & » & o
Padid in -SU"'_D-!.'!IS . e .
detained Bamngs . .« .

Total Bquity « « « . .

TOTAL LIABILITISS AND ZQUITY . .

Do liot Write in
This Column

1
2= 4

42
B3~hdy
L5-46
L7-48
45-50
51-52

53-54
55~56
&7-58
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