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A sampling of the more than 1,600 organizations, spanning every industry and geographic area
of the country, who are retainer clients of FIND/SVP.

Personal Care/Household
Products

Almay, Inc.

Avon Products, Inc.
Beiersdorf, Inc.

Clairol, Inc.
Colgate-Palmolive Co.
The Dial Corporation
DowbBrands, [nc.

The Gillette Co.

Goody Products, Inc.
Hanes Knitwear

James River Corp.
Kimberly-Clark Corp.
Playtex, Inc.

The Procter & Gamble Co.
Scott Paper Co.
Weyerhaeuser Co.

Industrial-Chemical/Energy

Allied Signal Corp.

American Cyanamid Co,

Asahi Chemical Industry America,
Inc,

BASF Corp.

Borden, Inc,

Chevron Chemical Ca.

C5X Corp.’

E.l. DuPont de Nemours & Co.,
Inc.

Ezstman Kodak Co.

H.B. Fuiler Co.

Hatco Corporation

Hitachi Zosen USA Lid.

Kobe Steel Lid,

Mohit Gil

Monsanio Co.

Polaraid Corp.

Sequare 1 Co.,

Steelcase, Inc.

Tosoh USA, Inc.

UBE Industries (America), Inc,

Union Carbide Corp.

Food/Beverage

Cadbury Beverages, Inc.
Camphbell Soup Co.

Carnation Co.

Celentano

Chiquita Brands, Tnc.
Coca-Cola Company

The Dannon Co., Inc.

Del Monte Foods, Inc.

Dale Packaged Foods Company
Dunkin' Donuts
Durkee-French Foods
Fromageries Bel, Inc.
Haagen-Dazs Co., Inc,

H.J. Heinz Co.

Hershey Foods Corp.
Heublein, Inc.

I Can't Believe 1t's Yogurt, Lid
Igloo Products Corp.

Kraft General Foods
McKesson Corp.

Nabisco Brands, Inc.

The NutraSweet Co.

One-Ida Foods, Inc.

The Pillsbury Company

Sara Lee Corp.

Stouffer Fouds Corp.

Vie de TFrance

Weight Watchers Intemnational, Inc.

Consumer Products/Retailing
Amway Corporation

Duracell, Inc,

Fisher-Price, Inc,

General Electric Co.

1L Bean

Matel, Inc,

Meiji Seika (USA), Inc.

Neiman Marcus

Norelco Consumer Products Co.
Parker Brothers, Inc.

JC Penney Co., Inc.

Philip Morris USA

Recbok International 14d.
Spiegel, Inc,

Stanley Tools

Tuppersvare Home Parties

Healthcare Products
& Services
Abbon Laboratories
Bausch & Lomb, Inc.
Baxter, Hospital Supply Division
Bristol Myers Squibb
Ciba Geigy Pharmaceuticuls
Ciba Vision Corporation
Dai-Ichi Pharmaceutical Carp.
Genentech, Inc.
Healthplus, Inc.
Hoechst-Roussel Phannaceuticals, Inc.
Hoffman-LaRoche, Inc.
Humitna, Ing.
ICI Pharmaceuticals Group
Johnson & johnson
The Mennen Co.
Merek Sharp & Dohme
Miles, Inc.
Novo Nordisk Phanmaceuticals, Inc.
Plizer, Inc.
Searle
smithKline Beecham Corp.
Sterling Drug, Inc.
The Upjohn Co.
U.5. Pharmacopeia
Wyeth-Ayerst Labs
(over)




Telecommunications/

Electronics/Aerospace

American Telephone &
Telegraph Co.

Ameritech, Inc,

France Telecom

Grumnun Corp.

Honeywell, Inc.

1BM Corp.

ITT Corp.

K-Tron International, Inc.

Martin Marietta Corp.

Matsushita Electric Corp. of
America

Motorola, Inc.

NYNEX Corp.

SONY Corp. of America

Western Union Corp.

Communications/

Publishing/Entertainment

ABC Nerwork Group

Better Homes & Gardens
Magazine

Business Week

Cahner's Publishing Ca.

Condé Nast Publications

The Wali Disney Co.

Family Circle Magazine

Fox Broadcasting Co.

Group W Satellite Communications

Home Box Office, Inc.

K-IIT Magazines

Ladies Home Journal

MTV Networks, Inc.

The National Geographic Society

NBC Television Network

The New York Times Co.

The New Yorker

Newsweek, Inc.

People Magazine

R.R. Donnelley & Sons, Inc.

Showtime Networks, Inc.

Turner Broadcasting System, Inc,

TV Guide

Univision

USA Today

The Wall Street Journal

Warner Books, Inc.

Whittle Communications

WNSR-FM

Fnd/sw &

Advertising/Public Relations

ACER, Inc.

Ammirati & Puris, Inc.

Bellsouth Advertising &
Publishing Comp.

Bronner Slosberg Humphrey

Chiat/Duay/Mojo Advenising

Dentsu, Inc.

W.B. Doner & Co.

Grey Advertising, [nc.

Goldberg Moser O'Neil

Golin/Hlarris Communications, Ing,

Goodby, Berdin & Silverstein

Hakuhodo Advertising America, Inc.

Hill & Knowlton, Inc.

Jurdan, McGrath, Case & Taylor, Inc.

Kleminer Advertising, Inc.

Lots/GGR

The Martin Agency

The Milo Group

The Minge Group

QLM Associates

Rosenfeld, Sirowitz, Humphrey &
Strauss, Inc.

Saatchi & Saatchi DFS/Pacific

Trone Advertising, Inc.

Waring & LaRosu, Inc.

Wells, Rich, Greene, Inc,

Wunderman Worldwide

Young & Rubicam, Inc.

import/Export

Australian Trade Commission

C. Itoh & Co. (America), inc,
Marubeni America Corp.

Mitsubishi Internationa] Corp.

Mitsui & Co. (USA), Inc.

New Zealand Trade Development
Board

Nissho-Twai American Corp.

The Sumitomo Corp. of America

The-Swedish Trade Council

The Trade Commission of Norway

625 Avenue of the Americas, New York, NY 10011 « {212} 645-4560

Financial Services

American Express 1SC--
Government Services Division

Atlantic Bunk of New York

Bank of America

Beuar Stearns & Co.

CHEP UsA

Cigna Corp.

Citibank N.A.

The Dai-Ichi Kangyo Bank Lid.

Dean Witter Reynolds, Inc.

Deloite & Touche

The Dun & Bradstreet Corp.,

Ernst & Young

The Fuji Bank Ltd.

The Hantford Life Insurance Cas.

Heller Finuncial

Kidder, Peabody & Co., Inc.

KPMG Peat Marwick

Ladenberg, Thalmann & Cao., Inc.

McGladrey & Pulien

The Mitsubishi Bank Lud.

Moody's Investors Service

National Westminster Bank USA

NCND Corp.

NTS, Inc.

Price Waterhouse

Sanwa Bank Ltd.

Standard Chanered Bank

Tokai Bank

§.G. Warhurg, Inc.

Transportation

Airborne Express

BMW of North America, Inc.

Chrrysler Motors Corp.

Federal Express Corp.

Ford Motor Co.

General Motors Corp.

Jaguar Cars, Inc.

Kawasaki Motors Corp., USA

Mercedes-Renz of North -
America, Inc.

Ryder Truck Rental, Inc.

Soub-Scanin of America, Inc.

Union Pacitic Corp.

United States Leasing
Inernational, Ine.

United Technologies Automaotive

Volkswagen of America, Inc.

Yamiha Motor Corp.

Yellow Freigin Systems, Inc.

D192 FINDSYT, I
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* Accidental Empires,” by Robert X. Cringely.
Reading, Ma, Addison-Yesley, 1992.

A grab bag of quips, quotables, and quld-pra-quos,
this book, ostensibly on the greats and near greats
of Silicon Valley, belangs in the tradition of gassip
and innuende sanctified by Journalists like Walter
winchelt, Louella Parsons, and Suetonius. The
author of the “Notes fram the Field™ column in the
weekly InfoWorld —published by Bab Meicalfe of
£thernet, PARC, and 3Com fame, godfathered by
the legendary Pat McGovern — is a mystery figure;
according to some, actually three people, all of
them with a poison pen ar pan computer in theie
beeast pockets. “Empires,” however, was officially
written by a falled programmer who came 10
California in 1977, and i the reputed father
canfessor of naive Valley professionals, since
"companies lie, bosses lie, but engineers are

enerally incapahle af lying,” Smart companies
3eep their tachies protected from the media, but
simple-minded engingers have been known to
whisper company secrets to Cringely’s soothing
telephone,

“Chranicling the maturing of this industry, from
Kerox PARC to the last days of 1BM,™ as the jacket
reads, Cringely details "haw the boys of Silicon
Valley raake their millions, battle foreign
compatition, and still cant getadate.” ttis not
clear to wham the last dart refers, since even Steve
Jobs got married recently and settled in a "cottage
orné® in Palo Alto. Bill Gates, the chief victim
designate of the author's tangue, operates far
from Silicon Valley, and suffers no dearth of female
admirers, in spite of hairstyle deficiencies and his
legendary stinginess; Cringely finds a parallel
betwean him and that other ill-tempered
revolutionist, Renry Fard. Silicon Valley is just ane
of the locations involved, since many pages are
dedicated ta companies like Microsoft, Compaq,
Dell and, of course, IBM, whase main footprintis
located elsewhere.

Some shrewd observations in "Accidental Empires”
mingle with the anecdotal and the paradoxical.
Shopping Is America’s favorite entertainment, and
it could not have happened without personal
computers, which both created the longest
continuous peacetime ecanomlic expansion in
Amerlcan history and ended it, all accidentalty and
by intervention of amateurs (the Silicon Valley
tribe). The personal computer business was started
to satisfy the needs of disenfranchised nerds, who
embark in such exploits ta impress each other.
Adolescant energy is the source of the constant
change which affects or affiicts the PChusiness ~
and “the Japanese can't take over because they are
too grown up,” but at the very best companies,
“suits and nerds see themselves as part of a greater
us.” In fact, companies like Lotus and Ashton-Tate
almost went under when they lost their chief
architects, but Novell and Microsoft were smart
enough toretain their technicat leaders. Since the
time when Metaphor sought to put PARC software
on a mainfeame using a Lotus operating system --
nothing came of it— [BM has had a lot of fantasies
and "whacke joint ventures™ with different
potential saftware partners, just to keep abreast of
the industry. “Think of dogs sniffing each ather,®
comments Cringely, no respecter of institutions or
persons,

And war stories, an avalanche of them, How
multimiilionaire Bob Metcalfe put his name on two
MIT professorships but cannot camplete the
crossword puzzle inthe M. Y. Times. How
metaprogrammer Charles Simanyi in his prime
could remember 200 pieces of data, and
simultaneously think of 30 distant data paints,
much above the range of Miller’s short-term
memory curve {on the average, people can
yemember a sequence of saven digits for a few
minutes). How 3Com almost went under when
erratic genius Ron Crane chosa to investigate the
sound conductivity of his ceiling rather than design
an Ethernet card. How Shockley's " traitorous
gight" started Fairchild Semiconductor, the
archetype of Silicon Valley startups, from which

approximately fifty silicon-based companies were
spawned; other great technological centers
benefited, including Hewlett-Packard and, of
course, PARC, the other archetype of computer
invention. How Intel was started because
Fairchild’s East Coast moneybags could not accept
MNoyce's idea that stock options should be extended
to all employees -- much of today’s
“empowerment” strategies are derived from
Noyce’s acumen.

Until Lowe came along, Bia Blue could not fathom
the idea of doing real work with a microcomputer;
at IBM, synapses pap anly occasionally, After Intel
begat the microprocessor, Gates and Allen created
MITS BASIC and the whaole panoply of
programming languages. Operating systems were
done In a laid-back way at Digital Research on the
scenic Monterey coast; when IBM emissaries came
in search of an operating system for the PC,
Digital’s CEC had forgotten about the
appointment and was flying aver the Santa Cruz
mauntains in his private plane, so the IBM suits
hopped on a flight to Seattle, and went to
Micrasoft instead. The rest is history, accerding to
ane half of Siticon Valiey; the other half maintains
this story is apaceyphal.

Digital is still there, with Gem, which is now called
Ventura by Xerox customers. 5o are Adobe, Aldus,
Apple, Chips & Technologies, NeXT, Sun
Microsystems, the whole alphabet of the
incestuous computer industry where nearly
everything, both inside and outside the bax, is
derived fram earlier work. Thisis why the
squabbles about "look and feel” are piffle, and
most of it was invented at PARC anyway. Cringely
loves PARC's "bearing on the culture of the
parsonal computer™ as much as he loathes
Microsoft’s influence, and has conflicting feelings
about the Alto dilemma. "Why didn’t they {Xerox)
sell the stuff?...Good question.” 8ut the Alte
would have had to sell at approximately $25« ta
make maoney; it was way too expensive, nota
personal computer, “When personal computers
finally did come along a couple of years later (sic),
the price point that worked was around $3000."
This book is about faith! ~in away, we are
replacing God with Bill Gates,” writes Cringely,
sounding like a militant atheist 2nd mumbling anti-
trust-curses, (When Microsoft's Bill Gates travels
around the world he preaches 2 new religion called
Infarmation at Your Fingertips, "butinformation
at Your Fingertips was invented at Xerox PARC in
197317)

To any old PARC hand, this book appears
populated by friends, enemies and acquaintances --
sort of a Dante’s Inferno to a fourteenth century

Florentine. It presents a world of technical
visionaries suffering frem "such blinding ingights

_thatit’s probably not safe far them to drive by

themselves an the freeway; " all those popping
synapses, na doubt. Fartunately, Cringely gives its
due to basic research, which is pursuegonly by a
few companies which can afford to do it and
"cannot afford notto.”™ They dominate their
markets, and the ane percent of sales dedicated to
ploneering research is cheap insurance, “since
failing to do basic research guarantees that the
next major advance will be owned by somebody
else.

There is not much rhyme or reason to this book,
except thatit makes pleasurable reading by
appealing to the lower instincts of the individual,
in particular the Silicon Valley dweller, who enjoys
snooping into the lives of more successful
neighbors. Since the subjectis high-tech, we are a
notch above "People™ magazine; there is a lot of
slick knawledge in how the narrative, whaethear fact
or fiction, is put together. As for the the disarming
disclaimer; “..any erfors in the textare mine. I'm
sure you'll find them,” we did, but truth is less
colarful than the yarns woven by Cringely who, not
being a historian, "can get away with printing only
the juicy parts.”

{Giuliana A. Lavendel}
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