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DATABASE

| LaBEL |

PRODUCER

DESCRIPTION

- MEDICINE/PHARMACOLOGY

COMBINED HEALTH
INFORMATION DATABASE="

COMPREHENSIVE CORE
MEDICAL LIBRARY*

CONSUMER DRUG
INFORMATION DATABASE="

DIOGENESS e

DRUG INFORMATION
FULLTEXTs"

EMBASE"
EMBASE TRAINING FILE"

HEALTH ALUDIO-VISUAL
ONLINE CATALOG

HEALTH PLANNING
AND ADMINISTRATION®

INTERNATIONAL PHARMA-
CEUTICAL ABSTRACTS"

IRCS MEDICAL SCIENCE
DATABASE=

MEDICAL/PSYCHOLOGICAL
PREVIEWS™

MEDLINE {AND BACKFILES)"

MEDLINE (MERGED FILE)

NURSING & ALLIED HEALTH
(CINAHL) DATABASE"

SPORT DATABASE

CHID
CCML
CDIF
DIOG
DIFT

EMED
EMET
HAVC

HLTH
IPAB
{RCS
PREV

MESH
(MS80)
(MS75)
(MS70)

MESZ
NAHL

SFDB

Combined Health Infarmation
Dalabase

Several major medical publishers

American Saciety of Hospital
Pharmacists

DIOGENES

American Society of Haspital
Pharmacisis

Elsevier Science Publishers

Elsevier Science Publishers

Northeastern Chio Universilies

National Library of Medicine (NLM])

American Society of Hospilal
Pharmacists

IRCS Medical Science

BRS/Saunders

National Library ol Medicine (NLM)

National Library of Medicine (NLM)
CINAHL Corparatian

Sport Information Resource Center

Heallh care and some full text information
Full text of medical 1extbooks and jaurnats
Full-text consumer dri:g information

Regulatery information for the
heaith care indusiry

Full-text infermation on current and
investigalional drugs

Biomedicine and healith
Training File
Audiovisual materials in medicine

Healih economics, administration and planning

Pharmaceutical and drug-related
information {lefi-hand truncation avaifable)

Full-text biomedical research

Current awareness for medical and
psychology journals

Medicine, nursing, dentistry (left-hand
iruncation available}

Medicine, nursing, dentistry ({lefi-hand
truncation available)

Nursing and health care

Sporl, fitness, recreatian, sports medicing

PHYSICAL/APPLIED SCIENCES

CA SEARCH (AND BACKFILE}

CA SEARCH TRAINING FILE"
COMPENDEX*
HAZARDLINE «*
IHS VENDOR INFORMATION«

INDUSTRY AND
INTERNATIONAL STANDARDS

INDUSTRY STANDARDS AND
MILITARY SPECIFICATIONS

INSPEC (AND BACKFILE)”

INTEGRATED CIRCUIT
PARAMETER RETRIEVAL

KIRK-OTHMER ENCYCLOPEDIA
OF CHEMICAL TECHNOLOGY«"

MATHSCI®

MILITARY AND FEDERAL

SPECIFICATIONS AND
STANDARDS

ONLINE MICROCOMPUTER
SOFTWARE GUIDE AND
DIRECTORY*™"

ROBOTICS INFORMATION®

SEMICONDUCTOR PARAMETER
RETRIEVAL

VOLUNTARY STANDARDS
INFORMATION NETWORK

CHEM
(CHEB)

CAST
COMP
HZDB
VEND
STDS

ISMS
INSP
(INSB)
ICPR
KIRK
MATH
MLSS

SOFT

RBOT

_SCPR

VSIN

Chemical Absiracts Service

Chemical Abstracts Service
Engineering Infarmation. Inc.
Occupational Heailh Services, Inc.
IMormation Handling Services
Information Handling Services

Information Handling Services

Institute of Electrical Engineers,
London, England

Information Handling Services

John Wiley & Sons, Inc.

American Mathematical Society

Infermation Handling Services

Online, inc.

EIC/Inteiligence, Inc.

Information Handling Services

Information Handling Services

Chemistry (lefi-hand truncation available)

Chemistry training file

Enginaering

Full-tex1. hazardous substance information
Vendor product information

Engineering standards

Concatenated indusiry and military
engineering standards

Engineering, physics, and
computer science

Integrated circuit data
Chemical technology, full-text
coverage

Maithematics, statistics, and computer science
Military and federal specifications and standards

Microcomputer software intormation

Robotics
Semiconductor device information

Voluntary standards
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L DATABASE I LABEL | PRODUCER DESCRIPTION
— LIFE SCIENCES
CAB ABSTRACTS CABA CAB International Agriculture
AGRICOLA” CAIN Mational Agricultural Library (NAL) Agriculture
BIOSIS PREVIEWS BIOL BioSciences Information Services Biological sciences
{AND BACKFILE)* {BIOB)
BIOSIS (MEAGED)" BIOZ BioSciences Information Services Biological sciences
MERCK INDEX* MRCK Merck & Company Chemicals, drugs and substances of
biological importance
NATIONAL ENVIRONMENTAL KEDS U.5. Dept. of Commerce, National Public, private environmental
DATA REFERRAL SERVICE Environmental Dala Referral Service dala and sources
POLLUTION ABSTRACTS® POLL Cambridge Scientific Abstracts Pollution
CAB-LEISURE, TOUR CAB International Leisure, Recreation & Tourism
RECREATICN & TOURISM
— BUSINESS
ABI/INFORM* INFO Data Courier, knc. Business
ABSTRACTS OF WORKING AWPE Carmbridge University Press Economics
PAPERS IN ECONCMICS”
BUSINESS SOFTWARE BSOF, Data Courier, Inc. Micro, minicomputer soltware products
DATABASE"
CORPORATE AND INDUSTRY CIRR JA micropublishing, inc. Company and industry research reparts
RESEARCH REPORTS ONLINE and presentations
INDEX"
DISCLOSURE HISTORY DSCH Disclosure Information Group One year historical financial report data
DATABASE»"
DISCLOSURE ONLINE DSCL Disctosure Infarmation Group Full-Text financial report data
DATABASE=" - for over 10,000 companies
DISCLOSURE/SPECTRUM OWNR Disclosure Infermation Group Corporate and stock ownership information
OWNERSHIP DATABASE™ tor 5000 public companies
HARVARAD BUSINESS HBRO John Wiley & Sons, Inc. Business and management
REVIEW DATABASE»"
HEALTHLAWYER HLWR American Hospital Association Heaith care law
INDEX TO FROST & SULLIVAN FSIS Frast & Sullivan, Inc. Market research information
MARKET RESEARCH REPORTS*
INDUSTARY DATA SOURCES™® HARF Information Access Company Industry data
MANAGEMENT CONTENTS® MGMT Information Access Company Business
PATDATA" PATS BRS Information Technologies All patents registered through
U.S. Patent Office
PREDICASTS ANNUAL PTSA Predicasts, tnc. Company-specific business and
REPOATS ABSTRACTS” economic information
PTS/IPROMT® AND PTSP Predicasts, Inc. Business and economics
PTS/F&S INDEX" PTSI
(CONCATENATED CURRENT" (PTSL)
AND BACKFILE") {PTSB)
TRADE AND INDUSTRY TSAP Information Access Company Full-text caverage ol major industry information
ASAP HllTve=f
TAADE AND INDUSTRY BIZZ Information Access Company Developments in major industries
INDEX™" t
— SOCIAL SCIENCE/HUMANITIES
ABLEDATA ABLE National Rehabilitalion Infermation Rehabilitation products for the disabled
Center
ABLEDATA AMFG National Rehabilitation Information Directory of Manufacturers/Distributors
MANUFACTURERS FILE Center tor ABLEDATA
AGELINE* AARP The American Associatien of Informaticn on aging
. Ratired Persans
ALCOHOL USE/ABUSE" HAZE University of Minnesota College Alcoholism
of Pharmacy .
ARTS AND HUMANITIES AHCI Institute for Scientific information Arts and humanities
SEARCH® - .
CATALYST BESOURCE ON THE CRFW Catatyst Library Current information on women and careers
WORKFORCE AND WOMEN
DRUGINFO™ DRSC University of Minnesota College Drug abuse
of Pharmacy
DRAUGINFOSALCCOHGL DRUG University of Minnesota Caollege Drug abuse and alcoholism
USE-ABUSE"- of Pharmacy
FAMILY RESOURCES* NCFR National Council on Family Relations Marriage and family literature
INTERAGENCY REHABILITATION IRRI Interagency Committee on . Descriptions ot research projects involving
RESEARCH INFORMATICN Handicapped Research, National rehabilitation
SYSTEM® Institute on Handicapped Research
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DATABASE | LaBEL | PRODUCER | - DESCRIPTION
— SOCIAL SCIENCE/HUMARNITIES (continued)
LEGAL RESOURCE INDEX™"+ LAWS Information Access Company Legal reviews, journals
LINGUWISTICS AND LANGUAGE LLBA Sociological Abstracts Language and {inguistics
BEHAVIOR ABSTRACTS® ) .
MENTAL MEASUREMENTS MMYD Buros Institute of Mantal Standardized testing materials
YEARBOOK" Measurements
MNIMH * NCMH National Institule of Mental Heaith Mental health and relaled information
PAIS INTERNATIONAL {(PUBLIC PAIS Public Atfairg Information Service All social sciences
AFFAIRS INFORMATION . '
SERVICE)*
PSYCINFO" PSYC American Psychological Association Psychology (lefi-hand truncation available)
REHABDATA™ NRIC National Rehabilitation Information Center  Rehabilitation lilerature
RELIGION INDEX" RELI American Theological Library Religion
Assaciation
SOCIAL PLANNING/POLICY & SPDA Sociological Abstracts Social Welfare, Policy & Development
DEVELOPMENT ABSTRACTS :
SQCIAL SCISEARCHY 111 SSCl Institute far Scientific Information Social sciences
(AND BAGKFILE)" {S5CB)
SOCIAL SCISEARCH® 1t 55CZ Institute for Scientific Information Social sciences
(MERGED)" .
SQCIAL WORK ABSTRACTS" SWAB National Association of Social work, related fields
Social Workers
SOCIOLOGICAL ABSTRACTS” SOCA Sociological Abstracts Sociology and related disciplines
"WORK/FAMILY LIFE DATABASE WFLD Managemenl Directions Personnel Issues
— EDUCATION
BILINGUAL EDUCATION BEBA National Clearinghouse for Bilingual  Bilingual/bicultural education
BIBLIOGRAPHIC ABSTRACTS® Education
EDUCATIONAL TESTING ETSF Educational Testing Service Educational testing materials
SEAVICE TEST COLLECTION®
ERIC* ERIC National institute ol Education Education
EXCEPTIONAL CHILD ECER Council for Exceptional Children Exceptional child education
EDUCATION RESOURCES®
NATIONAL COLLEGE PETE Peterson's Guides, Inc. College and university pratiles
DATABANK™e" 11
ONTARIQ EQUCATION ONED Ontaria Ministry of Educalion Educational research, reports, and
RESQURCES INFORMATION curriculum guidelines
DATABASE™
RESOUARCES IN COMPUTER RICE MNorthwest Regional Educational Computer applications in education
EDUCATION Laboratory
RESOURCES IN VOCATIONAL RIVE Mational Center for Research in Vocatignal education
EDUCATION" Vocational Education
SCHOQL PRACTICES SPIF BAS Information Technologies Education programs, practices, and materials
INFORMATION FILE®
TEXAS EDUCATION TECC Texas Education Computer Evaluations of educational software
COMPUTER COOPERATIVE® Cooperative
VOCATIONAL EDUCATION VECM National Center for Research in Vocational curriculum materials
CURRICULUM MATERIALS” Vocational Education
— REFERENCE/MULTIDISCIPLINARY
ABSTRAX 400" A400 Information Sources, Lid. Abstracts of popular periodical literature
ACADEMIC AMERICAN AAED Grolier Electronic Publishing, Inc. Multi-disciplinary encyclopedia
ENCYCLOPEDIA
DATABASE«" ) .
ACS DIRECTORY OF DGRF American Chemical Society University chemistry-related
GRADUATE RESEARCH«* departments and faculty
AMERICAN MEN AND MWSC R.R. Bowker Directory of scientists
WOMEN OF SCIENCEs™
ASSOCIATIONS' PUBLICATIONS APIP ‘R.R. Bowker Association literature
IN PRINT
BOOKS IN PRINT® Bap R.R. Bowker U.S: books in print
BOQKSINFO™ BCOK Brodart, Inc. 800,000 books in print
CALIFORMIA UNIQN LIST OF CULP Calitornia Library Authority for California periodicats holdings
PERIODICALS” Systems and Services (CLASS)
CROS" CROS BRS Inlormation Technologies Cross-file searching
NEWSEARCH DALY Information Access Company Business, Law and General Interest Magazines
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| LaBEL l

PRODUCER

DESCRIPTION

DATABASE
— REFERENCE/MULTIDISCIPLINARY (continued)
DISSERTATION ABSTRACTS oISs
ONLINE®
FiLE® FILE
GUIDE TO MICROFORMS MFIP
IN PRINT
GPO MONTHLY CATALOG® GPOM
KNOWLEDGE INDUSTRY KIPD
PUBLICATIONS DATABASE"
MAGAZINE ASAP 1II™Me" 1 MSAP
MAGAZINE INDEX™ "t MAGS
NATIONAL NEWSPAFER NQOZ
INDEX™: t
NEWS* NEWS
NATIONAL TECHNIGCAL NTIS
INFORMATION SERVICES
OCLC EAS| REFERENGE ocLc
SPORT DATABASE" SFDB
SUPERINDEXs" SUPE
TERM" TERM
ULRICH'S INTERNATIONAL® ULRI
UMI ARTICLE CLEARINGHOUSE®  UMAC
WORDS ON TAPE WORD

University Microfitms

BRS Information Technologies
Meckler Publishing

U.S. Governmant Printing Office

- Knowledge Industry Publications, [n¢.

Information Access Company
Information Access Company
Information Access Company

BRS Information Technologies

National Technical information
Service

Online Computer Library Center, Inc,

Sport Information Resource Centra
Superindex, Inc.

BRS Information Technologies
R.R. Bowker

UMI Article Clearinghouse
Meckler Publishing

Multi-dis¢iplinary

BRS database directory

Available microform publications

Government publications

Fublicly available dalabases

FulHext magazine articles
General interest magazines

Five majar American newspapers

System update file

Government reports, all areas

OCLC Online Union Catalog subset

Sport, fitness, recreation, sporls medicine
Sclence, medicine, technology, and engineering
Social science thesauri

Directory of periodicals

UMI document detivery information

Literalure recorded on audio cassettes

® SDI

BRS/SEARCHD F—#% R— LWL T,

SDI v—vx%FBATELITLD,

HEOH LD DWW TOREOE#H* T — IR — 2 BH I3 EBREAC AT

%o
B AT751 s EE A
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1/ TRE - BNTBRELIREL TV 3,
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1 - DBREBEHADLHO T L E 2 — - FERELIRMEL TV B,

® ZFERMRE

F-—T7-FREDATIHL,
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T -HBFELTE, EMNEEANCRRSFELZETSE L —=Y 7 -1 F
—&, BEOEXBNFORKRHELE N L—=v I T 55— b, FhBHFIck?

I-H-HBEIREEL T3,
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Information Consultant
Director, Quick Information Center
Mr. Andrew Garvin
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*

*

*
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*
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V-3 RAEZ%ZEITS CompuServe

#H & & : CompuServe Inc.
Fr 4 i : 5000 Arlington Centre Blvd
P.0O. Box 20212
Columbus, OH 43220
b1 B:1986F11 58
f # % :Mr. David J. Kishler
Corporate Communications
Mr., Mike Gregory
Manager, Computer Operations
Mr. Richard A. Baker

Corporate Communications
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e, TLEEETHLZE, WENKOHE, BELOBELA-THILEY, MULTUHEREDH
HRE O,

T2V e - EABIENNT N w T e VT34 —Vary H-CZOBEBERLLTOD
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FLFAZHBABATT 9" —2277AL, HTHERFEZTEDLIHATHS, #*=a2—l
V) —BETANMEL SN EALHAIMEENTIT DT, FIBFR 2 v Y2 -y ORBHETS
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#IV—3 CompuServe 37— ¥ i «H —EIDHA

Communications Services -
CompuServe Network Services {value added network)
Interchange {electronic information retrievai and communication)
InfoPlex® (electronic.mail) -
DISPLAY (electronic publishing)
InfoKey™ (key word search)
ACCESS™ (data library)
FORUMTM (electronic conferencing)
CHECKFREE™M (electronic funds transfer)

Financial Analysis Databases _

10K PlusT™ (a system of financial software and databases)

Micro 10K Plus (PC access to the 10K Plus .;.vstem}
COMPUSTAT II® (historical financial data far securities)
Disclosure I} {SEC fillings for public firms)
New Issues of Corporate Securities (deal specifications and aftermarket performance)
Banking Data Service {BDS) {commercial bank, S&L and holding company profiles)
Value Line Database Il (historical financial data and forecasts)
Institutional Brokers Estimate System (I/B/E/S} (monthly earnings estimates)
Standard & Poor’s Register Online (descriptive data from S&P analysis)

Securities Market Data {a system of financial software and databases)
VALUE™ (daily price history for securities, options, bonds and indices)
Quick Quote™ {current stock quotes) ‘
Commodities Database (daily price history on commodities and cash prices)

Duff and Phelps Fixed Income Research Service {credit analysis for securities)

Decision Support and Database Management Systems
SUPERSITE™ {demoagraphic, housing and potential sales data for geographic areas)
Demographic Online Retrieval Information System (demographic prdfiles and sales prajections)
CITIBASE T™ (historie records of economic indicators)
STATS H (interactive business statistics, forecasting and econometric modeling)
SPSS-10 {interactive version of the Statistical Package far the Social Sciences)
IQuest ™ (bibliographic retrieval services for online research)
System 1022 (database management software system)
ECL/80™ (expansion system for System 1022 capabilities)

.News and News Retrieval Services .
Associated Press News Wires (international, financial, political, state and other wires)
Executive News Service {electronic wire “Clipping’ service)

Research And Development Support
Computer Optimized Experimental Design (COEDTM} {experiment design tool for researchers)
Response Surface Methodology (RSM) {analysis of experiment design product formulation}
Multiple Carrelation Package {MCP)} {analysis of experiment design linked independent variables)
Muitiple Variable Optimum Balance (MVOB) (adjusts dependent Variables for optimum balance)
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ST TWAY, Dataquest OBRAOFBIZ L AT, Y2 7TRKOES T".Eb A,

Compu Serve 47 %
Py =2 13 %
T edg—v=X 1?%
Za—XRw b 5%
fi 30 %

F 7, 13 Compu Serve 2@ LD DT v/ -+ HAERLZBREIL,
EEERULY—ER
BAbwA X
T —WH A FEFRREHHIEMS
B (=2 -FR)
F¥34 Y CHELP -t =
EHEBINTEY —EX
EVELBRTH S, |
éBK,v—z@&&@”vnv-ﬁvbmﬁﬁéﬁétbf,@?Kﬁmﬁ%%&x¢y
Fr—bEBEKBRELTO@N = FI27, 29 b9 =27, 70y 4 ~OBRMHEEET0E
 REBULCHT-TCEHEF— IR —2BBE — tusBb%tdF TV 3,
5%, Compu Serve HDHBMBEE LRIV — 3 IR T,
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BIV—3 Compu Serve DHERK

H&R BLOCK, INC,

s5ebE) 607THA PV B

BE&HEa

(Ge bHERkLE) 50 7%
(BFFBEL®E) 3458HFN
RESHCREL 7 4 R

{ELAI Y — & 2 &¢L

Crllw;: 7044 19%

SR EA Y — X

CompuServe Incorporated

(G2 EAEnkLE) 1 4%
(BpF e £ 8 5EA KL 86
(3 Bl 10BAFL B6F)

(HipsFLE40% 18]
(BEER) TRR3IDBERNIESN
<Ny 2 YRIEEEG T -8 -

cpEALFEF G2 AD
Fvs54 v H—ER

- BhH OiEEN

(REE#) A1

280,000 (B64F50




V—4 a—nNIEREERY FEHETTOCLC

A & &£ OCLC ( Online Computer Library Cepte'r, Inc.)
BT &£ M : 6565 Frantz Roéd, Dubli?,:ohio 43017
B84 11 Ben
mE L. Mr Andrew H. Wz;ng
Program Director
Asian / Pacijfi‘c Services
Mr . Rbland BroWﬁ
_ P_r-esidef.:tt
Ms. Hisako Kotaka A
CJK User Specialist

Astan /Pacific Services

1. & pra

OCLC&, 1967T%H, A 4AMD A DREREESH AL T, FEFBEL L TH TS
i, BUHETE, A M AMNITKREREREE v 5 — (Oh16 Colledge Library Center )
LIpEh, @HROCLCEHEINT Wi, OCLCORIEMOY - R4, BHEH - FHEAY

 —EATOATHofo €DK, 1970 FiLLC/MARC ZFIM L B M0 BEA — ¥EIF

Y-z, B1971 HFitld, 254 Y 4 —EE2HBL, HRATHH TV I34 T, #
NEROHETIHE, HEZOBENEZBRFET B LML N -/, TOH, 2RTEHI
U, BEZ02—¥ ik, 245006, 000 KNEEBLCBABYrERLRATH S,

BANDOEHI DV TR, 1981 Fia— 0y S RY—ERELALTDEBRDEL T,
1986 Ficid, 7Y7 « KEFBELAHMERILIL, BREECHEZANCTHE, TI97KB
VTR, RREEOREEF OCLCOA ¥/i-LloTWE, BARBVTS, RPFERSE
EEREERHNEEUVERBEECHEANTOS ZEZABLILIY, 44— EXHHEX
hEHETH B,

OCLCO A v rimit, gis, RBOBEMERHPDTH »dd | BETH, KW 50
@E%ﬁi?ﬁ%@tbf%ﬁw—4mﬁ¢£%aﬁﬁ§%ﬁ,&ﬁﬁ%®ﬂ%%b6,ﬁ¥®
EEHIIE TE =T 5, $4, BEOETSHEANVESFRAMAL TS, 1L %
RBHROTWS, &5 LRI E SV, BIRIIOCLC TR THSM, EXEHZ Ohio
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Colledge Library Center &£ 9 Online Computer Library Center REFB LBHEILE »

T a, .
£N—4 OCLCODX*vri-

fr = : A=
Academic 1,312
Research 114
Public 909
State 60
State and Municipal Government 106
Processing Centers 129
Law 262
Medical 413
Corporate 498
Theological 120
Federal 541
School | 106
Community/Junior College 350
Other 468

(v —=2 :0CLC Annual Report 1985/86 )

2. OCLC mAM

OCLC oHMiE, HEfHIKEI 332 r0LFe2E5A, NERFIASKKEREOEN %
LOEHIL, poECBEEIEDHTLTHS,

WAL, OCLC ok uH»—ERAZFALBVESE, LOWEONBESEL4RLHEL
BALKETHLE, BSHEHIELNAETNT, BALELRXRDA # o M AFRLETNIETA ST,
bLBALALKNEY, ABOEATHILE, TOEHOEBEVPERTEAEYELZ T TN TR
LEdhid B oiiv, SLMALLENSRIEMSFOATHNE, ToEM2H+HEHET
ZHHYEEX TN T hONEE THR LSINE L SE L,

KEEDZRAATHE, #0702 BEEREBEERICSFLC (16~20FL /) L1
HEPETHS, CHhoDEEZDVHVOREFEETT>EThE, EXCEHETHSRL
455, OCLCoryz274%xHBTIE, »5 o7 2EKkd 50, LOWEEDS LD 1E
DHTEO, MOREHE, ZOIEFERLAAS oI5 E2 FATERTS, RRZ2 2 b
HIRMolfE &85, T/, MK, A9 0 7ERMFEERCESFL T ERE, IEWEHEEY —
EX o EiciROET A2 EBAREE LB,
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3 OCLC m##%

OCLCUHHRL# T, £BitivETEh, 2ARIVFEENEEENHETS 5,
WH-T, FIROBRAVEWTERNLL, HRERANOMERKTS %,

OCLCOREI, *o2BickbhEhibhTBY, HF,LLORBEEE2 TV, L
aREEE L O TS,

25y THI, BANSWE2ATH -7, HE( 1986 4E5 JBE ) 8456 &F, HEER Y
v 7ARMANE, 1,000 B EASOCLC THVW TS,

4, OCLC O¥—E Rk

OCLC TREVER, HMEBOEBOENMLKEU >V -2 RHTHLLDIC, KAe L
YRFAEBIEL TV S, B, BHIW TV AEL VR T ARUTFOLBD,
(1) B&v 7274 (Cataloging Subsystem )

454 TRBLEMRTABELTRULT S, FRRahALBRE, #v54 YTRETS
2i3h, h—F/BRF-7ELEZAVAMNE L TERACENTE S, T, WARITHE
sk TY vy AT, ERL v 7 « B b0 B 7 XALHRIT L LS
T& B,

2 MHEHSEY 7254 ( Interlibrary Loan Subsystem )

OCLC @AV ~"—REFHOHRBLI—F2HENT, BEOFRBEL TWLEVWEHORE L 4
VI AYTHBT AL N TEE, BB LEERAC 2 EGRAS,, RELLERNL
OZWoN bR EDRREGA Y FA Y THAL ENTE B,

(3) M+ 725 L ( Serials Control Subsystem )
BB TUAFATHRANEREODRORE, FADKEBROL S SEEOFES
KB v—-TiEddT =4y« JRALOIERMNETE S,

4 WEH 725 4L ( Aquisition Subsystem )

B, ZA, REFHR, SHREOEFSITES, T, ThOoOEBTRAELICERE
WOTLRETAIENTEE, &5, OCLCOA ¥ 74 »EfR&E ( Name Address
Directory) i b, HEMCBELE OWE, v —NEHOEF, MEHEOHEOD
OB EFHL LUBML TSz =F Y- YR« T —THEOHEMERETE 5,

(5) H&@E#H®k+v+ — = ( Dial Access Service )
BEOJEREE LT, BHEHLSKEREATOCLCOT— 9 X—RAMBRETX S,

. (6) MBEM|H -2 ( Retrospective Conversion Service )
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= FeftFielh-TwsEFE 2+ #RIERBEcERT S, OCLCOEXRZBHEF— %
N—ZIL L - THEAE I -TZ3 BRGSOV (Ao FE » PEIUHE ) DT,
BB EBRBECEETH b

5. OCLCOF—¥~N—X

HmET

OCLCOD7F—4%~<—2Z{3, Online Union Catalog BStH:.xTH %, Online Union Cat-

aleg & i,

ERBHETONTERMTARREBMLAT I X —2TH 5, THE, # 1,400

AHEOEELVI—- FABHEN, 150 va—F/Eo8&TENEHEY Th5, SHmER
%?%u:fF#ﬁmﬁm%ZWME#&%ﬁ@#ﬁ&ﬁofwéov:—Fm.uTéeo
D54 7TOEEIMETALOMLKS

®

® ©

Q@ @ ®

®

B FEEMOMBEEIN—4ic, 447D Lo —

XZE ( Books )
ZR T ( Serials )
H®iD4% ( Sound Record )
HBEE 2 7+ 7 ( Audio Visual Media )
## ( Music Scores )
#E ( Map )
HX#E ( Archives and
Manuscript Control )
oSy —% « 7 240

{ Machine - Readable Data File )

million

7273747576 77 78 78 80 51 B2 B3 84 85

RN

86

FEFERERIV -5 IKRd . 72, EFEF— /D EFEANOH KNVN—4 Online Union Catalog

HEEI,
73 V3R
28 % TH B3,
ETH D, BRHEDETELCLR > T AR EHO—2, ko OCLC © v 2 F &5,
HAELLUEREE
1986 it OCLC CJK MK AR
HEZES JUBEFOYF - txlB L. - T, BHEATR, WEE:

0.31% ( 404524F) Eh T TH 24, BekpPOBOSEoHEBAL

vELOBETEX b THB, £ OCLC TR, PEIE,
OWMOPHWATEL T DLIRL VAT LADHFLZTL,
H, HEE,
0.28 %,

70.75 BHHKZE, LITFA1 wEHHG642%,
EAHR249%, R4 ¥iE431%, F0fth 13

B A&:E

2DhH b,
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Participant-input records

Books

Total Records

1986
11,360,245

1985
10,144,774

Millions

a6 85

A A ATty
ot e s

7

Serials

Total Records
1986
865,363

1985
789,188

Thousands

TOTALS
0 LC-cataloged records (participant-input)
74 LC-MARC 11 records
Sound , Audiovisual Music
Recordings 350 Media Scores
Total Records 300 Total Records Total Records
1985 1986 1986
397,630 250 335,800 278,125
_ . o 4
1985 E 1985 % 1985 H
339,753 g 200 298,806 3 247,159 4
£ = F
150
] 85
P i e 100
44612 43,566
L 7, 50
TOTALS ] TOTALS
ok

Maps 150_?_

170,457 120

1985
146,928

Thousands

S e 3
1,618 1,581

TOTALS

Total Aecords . . ] B
1986 “ g .
i

Archives and
Manuscript
Control

Total Records

1986
54,326

19885
49,172

Thousands

Machine-readable

Data Files 8

Total Records

1986

9,107 6

1985 H

4,011 g

=g

2
2

MIV—5 Online Union Catalog D% 4 75l a3 — FHE

(v —2 :0CLC Annual Report 1985/86 )
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6. LAFLON—FD z PHER

OC_LC@“/ZTL\@/\_F'j_‘LT%ﬁﬁ{Ii, IV_6 OCLC . . o o . QCLC
B y TERMINALS TERMINALS
5(:7]'\'_‘3_‘:]:'56C, L‘(Oﬂ)@ﬁf&qf&ﬁiﬂ@j‘/t"n \ /
o ekl | de a = pe .
S EBEEECLI OB L2 =— 7R EE- COMMUNICATIONS
B, PROCESSORS
BOIzavEa— 1g 1]
328 a # ( Digital Computer SISTRIBUTED
. . OMMUNICATION
Control Model D-116)#%, 324 ( 2,400 & — ) R >
E"EHOVAF Fa .y ZPREEEBOERBORGRE
. . APPLICATIONS
HELTws (BEf, 504 v+ —2 /ol PROCESSORS
BMNOETHSL ), NGO I o= =g
. I DATABASE
Dy FiaTXP Y27 aboldagmaiacy
— v a3 «704 4 ( Distributed Communi - ONLINE UNION
; CATALOG
cation Processor ! DCPlicLk - TEBINT
W3, DCPO01 & PCPO2tdtic8 50Tty HIV—6 »—Fwx7HK
AU RFATHD, (v—2:0CLC Questions &

. Answers June 1986)
r M5DODCPH, OCLCHBISE L - MED A ¥ swers J

57— AEBEBELT, EHADO (1986 £ 7 ARKATEISE ) d¥ o v 7 RSIGMA SK
BEHEINTVWSE, SIGMA9a Y Y a-43, TV r—vav«Tot s HD0E KR b
ot ELTHOWONSEE]I, DCPEDA VI 7x—RAZAVGRTV S D EME
BOA 9 7:—2%EBELZBELT, 220WEABLET -9 N—2 + Y2 T LZERILTL

e F—HN—R» AT L, BHOOT oy 42K OIEDS ¥ FTLTNSII/TXP

VAFLTHBEENT VWS, OCLC Online Union Catalog moOEE L3I — Fid, 1008

@ 300 4K =454 PO IFTLATEEL ( removable) 74 27 L80B D 3004 4 « 754 b D
BEF 4 A2 IEHBHEINRTL S,

OCLC itz odfilicd, v 74 v »2FLDF2F V7 b7 =THESIUCSELE
DichbDavE2—2EMBLTVS,

HE, EV—5IC0OCLC YR FLiESGEINIMEKEIERIIKT Y,

7. B B % R
HZNVN—6IRT &I, A ¥y "—HBLUBFRESIIERE DL TV,

—129—




ZV—5 FEHIEEREK
Dedicated terminals 7,413
M300™ Workstations 3,216
Average dalily transactions 2,467,965
Average transactions per second 56.04
Dial-access authorizations 2,008
Long lines leased from AT&T 321
Miles of telephone lines 200,000
Multiplexed circuits 40
Satellite links 1
Cataloging Micro Enhancer™ packages 1,760
Interlibrary Loan Micro Enhancer™ packages 1,100
MICROCON™ projects 106
LS/2000™ local system terminals 1,606
(V=A% :0OCLC Annual Report 1985/86 )
x#NVN-—-6 & 8 K &
1985/86 1984/85 1983/84
Mcmber libraries (includes serals union 6,738 6,082 5,008
list participants)
Dedicated terminals online 7,413 6,584 5,081
Books and other materials caraloged 24.6 million  25.5 million  25.2 million
online
Custom-printed catzlog cards ordered 131 million 131 million 128 million
Online interlibrary loans transacted 2,709,139 2,225,856 1,768,972
Cataloging records added to database 1.17 million 1.14 million 1.06 millicn
Tittes ordered conline from publishers 834,826 756,768 664,202
Catalog records generated on computer 44,0 million  46.5 million  45.4 million
tape for subscribers
Serials holdings modified to conform 2,038,499 1,874,983 1,477,961
to receipt of current periodicals
and magazines
Online union serials lists supported 72 lists 64 lists 50 lists
4,537 libraries 2,005 libraries 1,779 libraries
Location listings in database for library 233 million 200.9 millien 164 million
materials
L5/2000 agrecinents 70 43 22
L5/2000 libraries 146 108 30

(¥ —2 :QCLC Annual Report 1985/86 )
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Avo—Fs, MBEZHFLSTLRELO V24 T 4 7+ WAMPTETVWBET, BHED

BERREERITBLDLETEHESL, MARDEO I AT 4 V7« JRMETETNWEOD
it, BREFESTOLHTRALL (MBR, 7 <TOBHOHERHRELAMNT 2B L1 H 545,
TNLUAICBFNELERBESLELR, TXTOREBRILEEZEL LI S2>hDRB, ), »—F
D TODHENT v T7H A - BItB 220 Icy, A5 — 3BTRS B XL HiCx
YN-—DEINEBA TR D TH S,

7, AR IZ S0 T, 60,000/ Do %& THEFHHEMEH, 10,0004/ HD
HETILLDM S Y7 varhFEL, 30,000/ BoHATHLL SR BWSEMNS
hWadk, FRIKISHFHAINATH S,

kD, OCLC ¥YA7FLh, KOREBEHECHECEHAINTZHANLSADDHO,
BREMNCRBZNV—-TICRT LS CHFBEREELTRELD>H %545, RLIN (Research Lib~-
raries Information Network),WLN (Washington Library Network),UTLAS (Un-
iversity of Tront Library Automatlion Systems ) O L3 HES A FLHABELT
VB, TNEDYARTLDDE, UTLASBERHMGTHED, ORI AEZ@BL TEHLT
W,

ZNV—-7 RIEONA-BEOHKE

1985/806 1984/85 1983/84
Total service revenues $78,632,100  $69,069,000 $56,116,200
Contribution to corporate equity § 8201500 $§ 8,163,500 § 5,345,900
Total corporate equity (net worth) 845,758,500  $37,543,700  $29,380,200

(/=R :QOCLC Annual Report 1985/86 )

8. SHOFE

OCLC T, HHRE#ELLTOMNDHFS LR LEDOLDIC, HLrO0EESITT- T
Bo BEEBLTWAENHAER, 17UV b ey -3, EFHK, BH2F7 L
ANDA VFY V2R T ABLUX T4 RAIH N (BADX —-H—ECD-ROMAFH A
LIYR T LADRFEERIIL TED T EEDILE ) FRRDVTTH B, £ 707+ R MEiC
DVTHBFAP LD L TH -,

gE-b ) TIEDOOTE, BWEOLSCPEE, DFE BREOLVHoHA 5 C)
KRRAFTZREH, choOMEBE~OER&ETEL TV 3,
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CIK#FIDVT, MEDOCLCLDD=a— T, 198645 B G12A % TOM,
SHKUOKBTEBLT VAT MBI L& OBES L IATL B, AikKiE, OCLC
DIRELTHOWAMIR, P o BREFOT—F 7oLy & LTHBHTEELENT &
THbo

BAE~oERIE20 TR, iRk HITEPEEHE L RHEERMNEM/EL, CIJKiHKRD
HBCLTEBMCERAH LW EDT LETH » .

T, DHPEOXHECERERe Y 7 - bavs s bRLTVL R0, BEMNSEM
B, MRBETERVWEDI LTS, DBEE~OFENLELETELLES, Ch ooy
OEWT 5 JAPAN/MARC PHIEEZ v F7—2 - V27 A LDFHbIHAE BBES &
ETTHAD,
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V {EBE# : Onlin Meeting







V {B&EH :Online Meeting

Online ‘86 Conference & Expositionid, 19864 11 B4 ~6BiEhidT, vHaD
Moz s O R R FUTHESN, A&H - BTER, 77— 2BEOHRTES
\*Oanline Inc. HERL TR 60T, HREEOFEL 75 ~—2pEMNHnT 5 &
FEEABRVAAN SR OEESMZINTED, EEAADL SEHOBBEREIBEL TV 5,

11548 (K), Online Inc. ®Y =7 =Y 4 = =~ys5— p v ( Jeffery K. Pemberton)
HED, BUoREEITL, SBEOXHEFFLMAG L, ARIAE-—FORT, [1986F 3
WROFA LGB TEELEA ¥ MTE-ETHY, Hic, CD—ROM HBHRMIZERZED
Tnad] Lifi~fr, B, BEHEIUBRESLT, CD-ROM~DBELAEFILED -1,

Bl x, BHEBH(F—/—b TFLR) HBTHTL, SEORE—AE, Database
Services D # &, v7 5 v« AEH A ( Fran Spigai) ¥,

At BESEO DT, BE OFEMOF — 5 <— %+ 4 - EXOEBIC 0 TEAT,
Aisic kg, 10FEAICR T -9 R—R2 - XvF-—@FhTFhr10ELrEL, SHOBRE:
FH G AL ERITELUD o1, BE, COBEEORBEITRTF -7 —-F&LLT, © CD-ROM
@ —tvzA, @EFEF v 72, @V IVOER, @ v=w—4 v MEK, ©®rF ¥
Fy e e p—ERBEMNEBINIL,

AL, F=FN=-R 4 —-E23ET/RLLTBELLT,

X S, [Ar34 /) BRIET2 AT 50EEM?

* AT+ APYIEa—bFEOREL, TLT, TOHHEE?
X ETNETTT 4y s ERETOPEEE SO,

X  ¥lAETA D OGS 7

KDOVWTOYF VAE2EZBLENSHEERML

T, Bic, F— 4 N—X - EVAROEUM~QHEE LT, T4 ¥74¥] 258D bDIC
TaHE Y5 ah5 MMEH ( Information) 2B E YA A, X5 [HE (Knowledge ) |
EEVLOULITEEVFAANER LETHE R SV b~

i, Online 8670 74, HEME HBEEXLTFTLCTR T,
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9:00

10:16
10:30

11:10
11:1§

11:55
12:00

12:40

2:00

2:40
2:45

325
3:30

4:10
4:15

5:00

7:00-

TUESDAY, NOVEMBER 4, 1986

KEYNOTE~ GRAMD BALLROOM
Speaker: Fran Spigai
THE NEW ERA OF ONLINE

RED LACQUER STATE BALLROOM WABASH PDR-17 PDR-18
LASERDASKS - 1: TRAINING THE END-USER WHAT'S NEW IN DATABASES—1 PRODUCT PRESENTATIONS— T PRODUCT PRESENTATIONS -2
INTRODUCTION
f Coffee Break
BATTELLE'S INFORMATION PREDICASTS
COROM PRIMER “Dgﬂﬁ’gwg;{g"“ PHYSICAL SCIENCES DIMENSIONS
Gotdstein Hartman Dueligen PERSONAL
BIBLIOGRAPHIC SOFTWARE PREDICASTS
STAR INFO GLOBE
STANDARDS FOR CDROM 2rd O g RPORATE LIFE SCIENCES
Harris See.-f Tt/ Th Saow SYDMEY
SorTomas DATAPRODLUICTS TRADEMARKSCAN
WILSONLINE FINSBLIRY
LC LASERDISK PROJECT EXPERT SYSTEM TOOLS PATENTS
Krayeski/Linden Phelps Kaback
WILSEARCH MEAD
Noontime Break/Exhibit Hall Open
LASERDISKS —2: BUSINESS & FINANCIAL
LISER CASE STUDIES DATABASES WHAT'S NEW IN DATABASES—2 PRODUCT PRESENTATIONS =3 PRODUCT PRESENTATIONS —4
. TN IPA
LAW STUDENTS MEET THE STRATEGY FOR FINANCIAL CURRENT AFFAIRS ;
LASERDISK INFO Conger
Rawnsley/Flavin Andrews CAS OMLINE RIOSIS
AMERICAN CHEMICAL CAB
PSYCINFO BETA SITE REPORT MERGERS & ACQUISITIONS SOCIAL SCENCES SOCIETY
Tooey McCallum Sweelland CHEMICAL AGRIBLISINESS
INFORMATION SYSTEMS USA,
INSPEC DATA-STAR
ATET INFOTRAC CASE STUDY COMPETITIVE INFELLIGENCE BUSINESS
Hawkins Danziger Ojala
QUESTEL NEWSMET
MEWSBANK
COMPENDEX ON COROM CDROM SYSTEMS FOR COMPANY LEGAI WILEY
Scon & INDUSTRY INFORMATION Finke
Pageli CAMBRIDGE SDC ORBIT

EXHIBIY RECEPFION iticket required for admission)

INSTRUCTIONAL MATERIALS
Caputo
7:3G - B:30
WABASH

9:00

10:15
10:30

1%:10
115

11:55
12:00

12:40

2:00

2:40
2:45

3:25
3:30

4:10
4:15

5:00

00

veoul




8:00

9:00

9:40
9:45

10:25

10:45

11:25
11:30

1215

-t S

2:15

4:30

6:30

WEDNESDAY, NOVEMBER 5, 1986

l NATIONAL ONLINE CIRCINT MEETING 8 — 9 AM — PARLOR B l

RED LACQUER

COFFEE/DANISH —EXHIBIT HALL (ticket required for admission)

STATE BALLROOM

PDR-17

PDR-18

LASERDISKS—3: CDROM IMPACT
ON DATABASE SUPPLIERS &

END-USER DATABANKS

IN-HOUSE DATABASES

PRODUCT PRESENTATIONS -5

PRODUCT PRESENTATIONS~6

USERS
AMERICAN DIAL
DOLLARS IN CO FOR CONSLIMER DATABANKS MAMNAGING PROFESSIONAL LIFE RANKER oc
DATABASE PRSDUCERS? Louden WITH PERSONAL DATABASE
Armo Ellingen BANK MARKETING DIALOG
INVESTEXT 1AL
OPTICAL PUBLISHING SIG'S FOR COMPUTER LISERS COMBINATION DATABASES
Paschal Bond ' Savage INFORMATION
DISCLOSURE ON DEMAND
Coffee Break
DOW-JONES BRS
ERIC ON SILVERPLATTER CD SIG™S FOR PROFESSIOMNALS COROM & |N-HOLUSE DATABASES
Brandhorst Bernsigin Lindberg
STANDARD & POORS BRS
MCGRAW-HILL AMERICAN MATHEMATICAL
IN1B£GRATII:JG OMLINE & WHATS NEW STATE-OF-THE-ART SOCIETY
DNDISCIISERVICES OrLeary Eddison
M rt
eyer/Zappe DATA COURIER FAXON

LUNCHEON = GRAND BALLROOM

Speaker: Carlos A. Cuadra fticket required for admission)
OMLINE DATABASES — AN INDUSTRY IN TRANSITION

LASERDISKS —a: USER/
PRODUCER FORUM

SEARCHING DECISIONS

FORUM
Brown
Helgerson
Leeuwenbury
McFaul

Ryan

Tabke
Urbach

NEW TRENDS & TECHNOLOGIES PRODUCT PRESENTATIONS =7 PRODUCT PRESENTATIONS—B
EMGINEERING
E-MAIL INFORMATION
Tucker PERGAMON MICROCOMPUTER
INFOLINE INDEX COMPANY
151 VUITEXT
SLLLETIN BOARDS
Kittle
AERQSPACE ocLe
JICST RESEARCH
VOICE-MAIL PUBLICATIONS
Anderson NATIOMAL REGISTE
R.R. BOWKER PUBLISHING COMPANY

Ma Session - Free Tame for Exhibits

8:00

9:00

9:40
9:45

10:25

10:45

11:25
11:30

12:15

215

2:55
3:00

3:40
345

4:30

6:30
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B:00

9:00

9:40
9:45

10:25

10:45

12:15

THURSDAY, NOVEMBER 6, 1986

RED LACQUER

COFFEE/DANISH=EXHIBIT HALL (tickei required for admissian)

STATE BALLROOM

WABASH

PDR-17

PDR-18

LASERDISKS =5: WHAT'S AMEAD

ACADEMIC/PUBLIC

MICROS & ONLINE

PRODUCT PRESENTATIONS 9

PRODUCT PRESENTATIONS =10

IN LASER/OPTICAL TECHNOLOGY LEBRARIES - 1 APPLICATIONS 1
IMACE PROCESSING ONLINE SEARCHING IN DIALOGLINK: A FIELD KNOWLEDGESET PSYCINFO
KrayeskifLinden ADVEEﬁm“#:NCE\L CUMATE Ff_ff’q‘RT SOCIOLOGICAL
AWKer
er/Prendergast SILVERPLATTER ABSTRACTS
uMI ERIC
WHAT'S AHEAD — PANEL QUALITY CONTROL USING PRO-SEARCH
Dellenbach McNames
DATATIMES PAIS
Coffee Break
AN ANALYSIS OF 1986 FRONTIERS I FRONT ENDS EASYNET MECKLER
. SEARCHES & GATEWAYS
PANEL {cont,) lones Coons ELSEVIER DY NAMIC INFORMATION
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WELCOME

Jeffery K. Pemberton
President
Online, Inc.

KEYNOTE ADDRESS: THE NEW ERA OF ONLINE

Fran Spigai

President

Database Services

Suite 1305

2685 Marine Way
Mountain View, CA 94043
415/961-2880

Tuesday, 9:00-10:15am, CGrand Ballroom

The database publishing industry is experiencing a market tran-
sition from the centralized use of databases to the decentralized
use of databases. The future belongs to database publishers and
distributors who can segment and package informaticn for a
variety of markets.

What will this new era of online, filled with hybrid online/
ondisk systems and a large variety of purchase options (many pack-
ages, many prices) mean for information professionals? A number
of scenarios will be explored, including:

Who will access “online” information in the years to came?
Who will distribute infarmation and how?

will bibliographic control lose its effectiveness?

Who will pay?
LASERDISKS—1: INTRODUCTION TO
LASERDISK TECHNOLOGY

This—the first session of the main theme track — will be devoted
to explaining the basics of laserdisk technology and reporting on
current developments. The first speaker, Morry Goldstein, Presi-
dent of Information Access Corporation, will explain the ter-
minology, the differences between the two primary media (com-
pact disks and videodisks), the major producers in the field and
the current state of their progress, focusing primarily on textual
information.

Following will be a primer an the other major application for
laserdisks —visual images — presented by two pioneers in the field
from the Library of Congress. Bath are involved with a massive
project aimed at using videodisks to provide both storage and ac-
cess to the vast resources of the Library.

As in many new technologies, progress is slow until uniform
technical standards have been established. A report on the devel-
opment of standards for using CDROMSs and videodisks for infor-
mation applications will be presented by a key participant from
the National Bureau of Standards.

Session Moderators: Felix Krayeski, Section Head — Office Sys-
tems, and Alan Linden, Senior Systems Analyst, Library of Con-
gress, Congressional Research Service/AVOS, Washington, DC
20540, 202/287-6029 B

OPTICAL DISK TECHNOLOGY: ORIGINS AND EVOLUTION

Moarris Goldstein, President, Information Access Company, 11
Davis Drive, Belmont, CA 94002, 415/591-2333

Tuesday, 10:30-11:10am, Red Lacquer

An overview of optical disk technology with special emphasis on
its benefits to the information industry. The technolagy, economics
and benefits of both videodisk and CDROM will be presented.
Currently avaifable optical disk databases will be described along
with projections on the mergence of new reference systems.

STANDARDS FOR CDROM

Patricia Harris, NIS0O-739—Chairperson, National Bureau of Stan-
dards, Adm. 101, Library E106, Gaithersburg, MD 20899,
301/921-324t

Tuesday, 11:15-11:55am, Red Lacquer

UPDATE OF THE LIBRARY OF CONGRESS OPTICAL DIGITAL
DISK PROJECT AND IMAGE PROCESSING AT THE CONGRES-
SIONAL RESEARCH SERVICE

Felix Krayeski, Section Head — Office Systems, and Alan Linden,
Senior Systems Analyst, Library of Congress, Congressional
Research Servicef/AVOS, Washington, DC 20540, 202/287-6029

Tuesday, 12:00-12:40pm, Red Lacquer

This presentation features an update of the LC Optical Digital Disk
Pilot Project and advancements in the image processing applica-
tions at the Congressional Research Service. A new videotape pro-
gram is accompanied by a live narration. This latest update in-
cludes the latest developments in both hardware and software,
and provides a brief discussion of the various files now available
on the system.

TRAINING THE END-USER

Information professionals have acquired a new role as edu-
cators, brought about by the proliferation of end-users who use
online database searching as a primary tool in their work pro-
cesses. End-users have embraced what has traditionaily been a
library function and put it in the mainstream in their offices,
laberatories, and classrooms. Itis now the respansibility of infor-
mation professionals to be prepared to educate and train these new
searchers, provide consulting services, and accommodate the
newly identified needs of our clients.

Clients at the session organizer’s library have acquired more
direct access to the information they need 1o conduct their daily
business by learning tc execute their own database searches. It -
is incumbent that infarmation professionals and end-users work
as a team to ensure end-users that the results of their searches will
be valid and of value. This can be accomplished by establishing
training programs tailored to the needs of our institutions’ end-
users. To do this, we must know who these end-users are and how
best to teach them these skills.

The first presentation will address the problem of how to teach
adult learners, adapting our methods and materials to fit the
characteristics of end-users. Learning these techniques will
facilitate the development of a teaching/leaming environment that
will ensure success, With this framewaork, information profes-
sionals can develop customized training for their specific client
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groups. The second presentation will be a case study of an
organization that has institutionalized end-user searching, taking
it beyond the technical environment and into the offices of top
management. Not only will their training technigues be examined,
but one of their end-users will reflect on her training needs and
experiences. The final presentation will look to the future ta ex-
amine an OD-WORM {optical disk write once-read many} based
expert system currently under development to facilitate training
and assistance for end-users. This expert system focuses on search
strategy developments as well as system protocols, breaking new
ground in the world of intelligent front ends to facilitate online
retrieval.

Session Moderator: Abigail Hubbard, Director of Fducation,
Houston Academy of Medicine, Texas Medical Center Library,
1133 M.D. Anderson Boulevard, Houston, TX 77030,
713/797-1230

THE ADULT LEARNER IN AN ONLINE WORLD

Sherry A. Hartman, Associate Professor of Medical Library
Science, Schaffer Library Health Sciences of Albany Medical Col-
lege, 47 New Scotland Avenue, Albany, NY 12208,
518/445-5532

Tuesday, 10:30-11:10am, State Ballroom

Increasing demand and need for end-user searching programs has
created a new responsibility for librarians, One method of han-

" dling this chatlenge is teaching online information management
skills in the context of adult continuing education. Knowledge of
adult learning concepts can facilitate this approach. For your con-
sideration, characteristics ard expectations of adult learners will
be related to program design, the learning environment, and
teaching techniques in anline instruction,

SECOND GENERATION END-USER SEARCHING IN A
CORPORATE ENVIRONMENT

Roberta Seefeldt, Manager of Technical Information Services and
Susan Thomas, Research Engineer, Borg-Warner Corporation
Research Center, Wolf and Algonquin Roads, Des Plaines, IL
60018, 312/827-3131

Tuesday, 11:15-11:55am, State Ballroom

In a highly sophisticated technical and business environment with
an ongoing end-user searching program, a new generation of end-
users is coming to the fore. Accustomed to fast and efficient ac-
cess to information through professional intermediaries, top level
corporate managers are guided to access needed information from
their desk. The various aspects of this program are examined in
the first portion of the presentation. In the second portion, an ex-
perienced end-user will relate how database searching has
redefined her role as a research engineer.

TRAINING THE ONLINE END-USER WITH OPTICAL DISK
AND EXPERT SYSTEM TECHNOLOGY

John L. Phelps, Ph.D., Co-Director, HITEC, and Associate Direc-
tor, Biomedical Communications Program, University of Texas
Health Science Center at Houston, Biomedical Communications,
University of Texas Health Science Center at Houston, G-703
Freeman Building, 6431 Fannin Street, Houston, TX 77030,
713/792-7405

Tuesday, 12:00-12:40pm, State Ballroom

This presentation will describe an approach to end-user training
based on direct assistance by a computer-based expert system in

addition to tutorial assistance provided via interactive optical disk.
An analysis of search strategy development based on task analyses
will be described. Hardware and software configurations will be
illustrated. The presentation will conclude with a description of
how the proposed system will be used, as well as comments about
the role of new hardware and software technology in training.

WHAT'S NEW IN DATABASES—1

During the morning session of What's New In Databases,
speakers from three distinct areas of interest will address the news-
waorthy features of their subject specialties. Physical Sciences, Pat-
ents, and Life Sciences databases will be explored. Emphasis will
be directed toward the highlights of new offerings in online data-
base technology as well as laserdisk offerings in these subject
specialties.

Session Moderator: Ronald R. Dueltgen, Information Specialist,
M, 201-25-09, 3M Center, 5t. Paul, MN 55144, 612/733-5857

WHAT'S NEW IN PHYSICAL SCIENCES DATABASES

Ronald R. Dueltgen, Information Specialist, 3M, 201-25-09, 3M
Center, St. Paul, MN 55144, 612/733-5857

Tuesday, 10:30-11:10am, Wabash

This session is a review of major changes, additions and deletions
that have occurred to databases in the Physical Sciences, Material
Sciences, Engineering and other areas of technology (excluding
patents), from about January, 1985, to date. Highlights include
improvements in chemical structure searching and introduction
of several useful nan-hihliographic databases. Technical databases
now available on CDROM will also be discussed.

WHAT'S NEW IN LIFE SCIENCES DATABASES

Bonnie Snow, DIALOG Information Services, 7th Floor, 2100
Arch Street, Philadelphia, PA 19103, 215/977-8205

Tuesday, 11:15-11:55am, Wabash | -
Newswaorthy products that were introduced during the past year
will be discussed for the life science area, including npew
databases, software, and COROM.

WHAT'S NEW IN PATENT DATABASES

Stuart M, Kaback, Senior Research Associate, Exxon Research and
Engineering Company, P.O. Box 121, Linden, N] 07036,
201/474-2559

Tuesday, 12:00-12:40pm, Wabash

A lot! In the past few years new databases have appeared, and
more are on their way. Existing databases have been improved,
and have appeared in muitiple databanks, letting us choose among
database-software combinations and increasing the oppartunities
for effective crossfile searching. New and improved databank soft-
ware enhances the crossfile capabilities. And some of the mast
exciting possibilities loom on the near horizon, in development
programs underway at several database producers,

PRODUCT PRESENTATIONS—1

INFORMATION DIMENSIONS, INC: AN INTRODUCTION

Carol J. Knoblauch, TECHLIB/STACS Representative, Information
Dimensions, Inc. (formerly Battelle), 655 Metro Place South, Suite
500, Dublin, OH 43017, 614/761-8083




Tuesday, 10:30-10:50am, PDR-17

Information Dimensions, Inc., the arganization known to you pre-
viously as Battelle’s Software Products Center was incorporated
in 1986 as a wholly owned subsidiary of the Battelle Memorial
Institute, TECHLIB/STACS, |DJs integrated library system, uses the
powerful BASIS data management software to pravide catalog
search and maintenance, circulation, acquisitions and serials con-
trol functions for Special Libraries. MicroBASIS is IDI's complete
solution for the CDROM publication market. Our expertise in
building and enhancing textual database applications brings the
sophistication of the mainframe version of BASIS to the emerg-
ing electronic publishing industry. Meet the new 1D! and learn
about our software praducts for in-house data management.

THE SEARCHER'S TQOL. KIT

Victor Rosenberg, President, Personal Bibliographic Software,
P.O. Box 4250, Ann Arbor, M1 48106, 313/996-1580

Tuesday, 10:50-11:10am, PDR-17

The combined power of Pro-Search, Pro-Cite, and Biblio-Link will
be demaonstrated. Microcomputers can now be used to past-proc-
ess onling search results, A local database is anatural result of this
process,

STAR —THE UNIQUE IN-HOUSE DATABASE MANAGEMENT/
INFORMATION RETRIEVAL SYSTEM

Carlos A, Cuadra, President, Cuadra Associates, Inc., 2001 Wil
shire Boulevard, Surte 305, Santa Monica, CA 90403, 213/
829-9972

Tuesday, 11:15-11,35am, PDR-17

STAR is a multiuser system that has been called the Cadillac of
information retrieval systems and a perfect system. It allows end-
users to define their own databases, enter data and search the data-
bases, and generate a wide variety of reports—all online and all
without programming support. STAR can be used to maintain data-
bases for collections of technical reports, reprints, vertical file ma-
terials, photographs, videotapes and films, engineering drawings,
patents, corporate records, lab reports, personal files, museum arti-
facts, legal depositions, and client records.

THE SYDNEY LIBRARY SYSTEM

Judy Lynne Sandell, Western Regional Sales Manager/Library
Products Group, Sydney Dataproducts, Inc., 11075 Santa Monica
Boulevard, Suite 100, Los Angeles, CA 90025, 213/479-4621,
800/992-9778

Tuesday, 17:35-11:55am, PDR-17

The Sydney Library System {micro and mirti) has provided com-
plete automation for all sizes and types of libraries since 1976.
The system is availabie in five fully-integrated modules. These
modules include: Cataloging/Inquiry, Circulation, Acquisitions,
Serials Control and the MARC Record Interface which provides
access to OCLC, RLIN, UTLAS, Marcive and CDROM databases.
Sydney offers software or turnkey systerns, data conversion,
consultation training and full support.

WILSONLINE—CLRRENT, RELIABLE, AFFORDABLE
Rhoda Garoogian, Manager of Training and Documentation, The

H.W. Wilson Company, 950 University Avenue, Bronx, NY
10452, 212/588-2266

Tuesday, 12:00-12:20pm, PDR-17

WILSONLINE, the powerful retrieval system from The HW.
Wilson Company, will be described. Emphasis will be an new
databases added to the system, on innovative features such as mul-
tidatabase searching, online thesaurus and an autornatic switching
from unpreferred to preferred terms. New systern features, such
as praximity searching and nested logic will be described. The
presentation will include a descriptian of scope and coverage of
the over twenty WILSCONLINE databases, currency, pricing, train-
ing, documentation, user aids and assistance.

WILSEARCH—INEXPENSIVE END-USER ACCESS

Wilhelm K. Bartenbach, Director of Online Services, The H.W,
Wilson Company, 950 University Avenue, Bronx, NY 10452,
212/588-2266

Tuesday, 12:20-12:40pm, PDR-17

WILSEARCH, the personal computer software will be described.
WILSEARCH offers inexpensive end-user access to over 20 Wilson
databases. Designed to open the door to online searching from
high schoal students to research chemist, WILSEARCH requires
no previous search experience. The software allows for offline
search strategy development, automatic logen, searching, down-
loading, automatic lagoff, and offline review of search results. The
front end, menu-driven system, is priced per search, rather than
by connect hour. It is available through subscription and infor-
mation can be retrieved for as little as one dollar per search.

PRODUCT PRESENTATIONS -2

PREDICASTS INTRODUCES ITS NEW BUSINESS AND
INDUSTRY NEWS DATABASE AND REVIEW OF SIGNIFICANT
DATABASE ENHANCEMENTS

Richard M. Harris, President, Predicasts, 110071 Cedar Avenue,
Cleveland, OH 44106, 216/795-3000

Tuesday, 10:30-11:10am, PDR-18

Predicasts introduces its twelfth database — Business and industry
News. The new file, available in October, is updated daily with
abstracts of business and company information from leading trade
and business magazines. Information obtained from these sources
is online within 4B hours after publications are received by Predi-
casts. Description and applications of the new database will be
highlighted. In additian, enhancements to other Predicasts data-
hases such as PROMT, F&S, NPA and MARS will be reviewed.

REPORT ON BUSINESS CORPORATE DATABASE

Glenn G. Keeling, Regional Sales Manager, Info Globe, 444 Front
Street West, Taronto, Ontaric, Canada M5V 259, 416/585-5250

Tuesday, T1:15-11:35am, PDR-18

Info Globe is one of the leading Electronic Publishers in Canada.
The new Report On Business Corporate Database contains more
than ten years of financial history for more than 1600 Canadian
corporations. Quarterly statistics are available for 350 of these
companies. Unique software features enable sophisticated
numeric and text searching, foreign currency conversions, and
annualization of statistical data. The Report On Business Corporate
Database is available on magnetic tape or online, and dewn-
loading software will be available. This is a significant new prod-
uct foranyone that requires fundamental financial data on Cana-
dian companies.
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TRADEMARKSCAN — IMAGES ONLINE AND ON DISK

Anthea Gotto, Manager, Online Marketing, Thomson & Thom-
son, One Monarch Drive, North Quincy, MA 02171, 617/479.
1600, 800/692-8833

Tuesday, 11:35-11:55am, PDR-18

TRADEMARKSCAN is a database of all actively registered trade-
marks and applications for registration fited with the United States
Patent and Trademark Office. It is a dynamic database in that every
week approximately 3000 records are updated to reflect status
*changes and 1400 new records are added, which represent new
applications. Ta keep up-to-date with these applications, imme-
diate cnline delivery of the trademarks, including logos, is nec-
essary. The designs can be displayed and a cading scheme will
allow retrieval by design elements. For archival purposes COROM
may be used to store the images of over half a million registered
marks. ‘

TRACKING FOREIGN COMPANIES, INDUSTRIES, AND
PRODUCTS WITH TEXTLINE, NEWSLINE, DATALINE,
AND NEXTLINE

Lauren Ames, Assistant Online Marketing Manager, Finsbury Data
Services {IAC), 11 Davis Drive, Belmont, CA 94002,
415/591-2333

Tuesday, 12:00-12:20pm, PDR-18

Finsbury Data Services databases provide comprehensive ab-
stracts of Foreign business news and commentary fram aver 650
publications. Learn how TEXTLINE and other Finsbury databases
can be used to track competitors, new products and technologies
and industry trends worldwide.

NEW FILES AND SEARCH FEATURES OF MEAD DATA
CENTRAL'S NEXIS SERVICE

Sharon Leigh, Information Center Market Consultant, Mead Data
Central, Inc., P.O. Box 933, 9393 Springboro Pike, Dayton, OH
45401, 513/865-7227

Tuesday, 12:20-12:40pm, PDR-18

This product review will describe unigue information added to
the NEXIS and EXCHANGE services and to The Reference Service.
Special attention will be given to 1) new subject group files and
customer file selection in REFSRY, 2) the NYT Biographical file,
and 3) Consensus Eamings Projections, the Partnership record and
full-text SEC filings in EXCHANGE.

ESDAY Aftérnoon
ovember 4,1986

LASERDISKS —2: CASE HISTORY REPORTS BY
ACTUAL USERS

At this stage in the introduction of CDROMs and videodisks for
database searching, the number of actual users is still slim, For-
tunately, however, by the time the conference convenes, there
has developed a sufficient body of evidence to pravide useful guid-
ance on what you expect—and not expect—from these new
media. One of the oldest of the systems, InfoTrac from Informa-

tion Access Company, is particularly aimed at end-users in public/
academic libraries and, to a lesser extent, in corporate libraries.
Two presentations will report on the reaction to InfeTrac in these
two areas. One study, conducted at the University of Florida Law
School Library, will include a number of statistics comparing the
cost of using InfaTrac in its laserdisk form with using its online
version. Another will gauge the response to the system at a cor-
porate office where diverse end-users tested it.

Twa other laserdisk products—both COROMs —wil | be reported
on: Engineering tnformation Inc.’s chemical engineering portion
of its COMPENDEX database and a disk containing material from
the PsycINFO file.

Session Moderator: Donald T. Hawkins, Sr. Information Tech-
nology Scientist, AT&T Bell Laborataries, 600 Mountain Avenue,
Murray Hill, Nj 07974, 201/582-6517

LAW STUDENTS MEET THE LASERDISK:
AN INFOTRAC CASE STUDY

Scott Rawnsley and James Flavin, Assistant Librarians, Legal In-
formation Center, University of Florida Callege of Law, Gaines-
ville, FL 32611, 904/392-0417

Tuesday, 2:00-2:40pm, Red Lacquer

When the combined InfaTrac/Legal Trac laserdisk hibliographic
database became available in September, 1985, the University
of Florida College of Law was the first subscriber, This presenta-
tion will describe how the system was set up, how it has been
maintained, and, most significantly, how it has been perceived
and used. Comparisons will be made between use of a laserdisk
system for legal research versus use of printed indexes, COM
readers and online databases.

CDROM PSYCLIT—THE UNIVERSITY OF MARYLAND AT
BALTIMQRE EXPERIENCE

M.). Tooey, Head, Information Management Education, Health
Sciences Library, University of Maryland at Baltimore, 111 South
Creene Street, Baltimore, MD 21201, 301/528-2693

Tuesday, 2:45-3:25pm, Red Lacquer

The Health Sciences Library at the University of Maryland at
Baltimore (UMAB) served as a Beta test site for the CDROM
equivalent of the PsycINFO online database. The system, known
as PsycLIT, covered 5+ years of the PsycINFO online database
and Psychological Abstracts which allowed for significant and
viable information retrieval. During the test phase, the Health
Sciences Library was primarily interested in ease of use, com-
pleteness of the database and user interest in the praduct. Approx-
imately 50 people, including staff, tested the system. Their
responses and the particulars of the testing process will be ex-
plored in this session.

AT&T BELL LABORATORIES INFOTRAC CASE STUDY

Donald T. Hawkins, Sr, Information Technology Scientist, AT&T
Bell Laboratories, 600 Mountain Avenue, Murray Hill, N 07974,
201/582-6517

Tuesday, 3:30-4:10pm, Red Lacquer

An experimental trial of the InfoTrac system was recently con-
ducted at two locations of AT&T Bell Laborateries. Publicity in
internal media invited emplayees lo use InfoTrac and give their
opinions on a shart questionnaire. This talk will present the in-
stallation and the publicizing of the trial as well as an analysis of
the results.
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MICROBASIS AND EFS ELECTRICAL AND COMPUTER
ENGINEERING ON CDROM: THE DIGITAL EXPERIENCE

Terri Scott, Information Scientist, Directorate Scientific informa-
tion Services, Department of National Defense, National Defence
Headguarters, 101 Colonel By Drive, Ottawa, Canada K1A 0K2,
613/992-0105

Tuesday, 4:15-5:00pm, Red Lacquer

Digital Equipment Corporation was the first major company to
offer a comprehensive CDROM package including hardware,
search software, and databases on disk, In July 1986, less than a
year after announcing the new system, DEC decided to withdraw
from commercial publication of CDROMSs. This presentation will
report on a librarian-users first impression of CDROM technology
with specific reference to Digital’s MicroBASIS software and the
Electrical and Computer Engineering subset of COMPENDEX on
disk.

BUSINESS AND FINANCIAL DATABASES

An cver widening array of databanks provide detailed numeric
and textual information about companies, industries and the
economy as a whole. This afternoon session provides a practical
look at the universe beginning with a strategy for selecting ap-
propriate databases and online/time-sharing services.

The session will feature a case study on mergers and acquisi-
tions. The study considers searching for company information
from identification and screening to individual company analysis.
Techniques used at each stage will be discussed. A second case
study will review the development of an internal online system
and database for reaching competitive information in a single in-
dustry. Software selection, indexing and abstracting, and integra-
tion of public commercial databases will be among the issues
discussed.

The afternocn will wrap-up with a consideration of laserdisk
based systems for company and industry information, The session
will emphasize the impact of new optical systems on research
costs and techniques.

Session Moderator: Joseph P. Bremner, President, Database
Development, Suite 1224, Marine Plaza, 111 East Wisconsin
Avenue, Milwaukee, W1 53202, 414/765-0203

A STRATEGY FOR FINANCIAL INFORMATION

Christopher Andrews, Product Manager, NewsBank, inc., 58 Pine
Street, New Canaan, CT 06840, 203/966-1100

Tuesday, 2:00-2:40pm, State Ballroom

With the variety of sources of financial information available, a
strategy is needed to decide what to use for a specific financizl
decision. Just as an investor in the stock market needs a strategy
in determining which stocks to buy when, an information profes-
sional needs a strategy to decide which sources, which types of
information, and which technologies to use for a given situation.
Less commonly used sources will be emphasized as a means of
providing unique solutions for difficult financial queries,

A CASE STUDY IN FINANCIAL INFORMATION;
MERGERS & ACQUISITIONS

lanice E. McCallum, Eastern Manager, Business Information Prod-

ucts, DIALOG Information Services, Inc., 200 Park Avenue, New
York, NY 10166, 212/682-4630

Tuesday, 2:45-3:25pm, State Ballroom

The objectives underlying mergers, acquisitions, and other
strategic alliances may differ. But, in-depth research on the in-
dustries, companies, and executives involved remains essential
whether the bidding firm wants to merge to gain market share,
caplure sources of supply, enter new markets, or turn around
inefficiently-managed target companies. This sessian
demonstrates how online company directories, industry reports,
detailed financial databases, and other online sources provide in-
formation that is necessary to evaluate a potential acquisition. A
brief case study highlighting applications of online financial data
to the M & A process will be presented.

HOW TO BUILD INTERNAL COMPANY DATABASES FOR
COMPETITIVE INTELLIGENCE

Pamela Danziger, 2 William Street, Summit, NJ 07901,
201/273-9081

Tuesday, 3:30-4:10pm, State Ballroom

This presentation will address the ways a private database can be
used by companies to monitor and track competitive activities
within an industry and to deliver critical competitive information
to corporate management so that effective corporate strategies can
be developed. This presentation will focus on the special re-
quirements of competitive intelligence and tracking databases and
how the corporate library or information center can build com-
petitive intelligence databases. Specific topics to be addressed in-
clude: The Role of the Information Center in Competitive In-
telligence; Sources of Competitive Information; Developing
Database Objectives to Meet Speciiic Corporate Needs; Design-
ing the Competitive Intelligence [atabase and the Competitive
Tracking Database and Recognizing the Differences between the
Two; Guidelines for Selecting Hardware, Software and indexing
Criteria for Competitive Intelligence Systems and Methods for
Disseminating Competitive Information.

CDROM SYSTEMS FOR COMPANY AND INDUSTRY
INFORMATION

Ruth Pagell, Assistant Director, Lippincott Library, University of
Pennsylvania, Van Pelt West, Philadelphia, PA 19104-6207,
215/898-5921

Tuesday, 4:15-5:00pm, State Ballroom

What do the new CDROM based systems offer the business
searcher? This presentation will discuss three aspects of these
systems:
1. Using COROM systems for Company and Industry Infor-
mation
2. Commaents on Datext and Compact Disclosure
3. Tradeoffs between local storage and online access

WHAT’S NEW IN DATABASES -2

Curvent Affairs, Business, Social Sciences, and Legal databases
will be discussed during the afternoon session of What's New In
Databases. Experienced searchers in these areas will explore the
additions, deletions, enhancements, and overall highlights of their
subject specialties, Like the morning session, this session will
discuss the online database as well as laserdisk offerings in each
specialty area.
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Session Moderator: Lucinda D. Conger, Coordinator, Online In-
formation Services, State Department Library, FAIM/LR, Room
3239, Washington, DC 20520, 202/647-8294

WHAT'S NEW IN CURRENT EVENTS DATABASES

Lucinda D. Conger, Coordinator, Online Information Services,
State Department Library, FAIM/LR, Room 3239, Washington, DC
20520, 202/647-8294

Tuesday, 2:00-2:40pm, Wabash

Extra, Extral Hear all about it! Online news files are going full text,
but multiple search systems complicate retrieval. Micros make
way for laser-readable peripherals. Gateways bring access to
foreign news. Get the scoop on what's new, how to use it, and
what is still needed.

WHAT'S NEW IN SOCIAL SCIENCES DATABASES

James H. Sweetland, Assistant Professor, University of Wiscon-
sin - Milwaukee School of Library and Information Sciences, Box
413, Milwaukee, WI 53201, 414/963-4707

Tuesday, 2:45-3:25pm, Wabash

While most of the emphasis in the large central databanks has been
in business and sciftech, there have been a number of
enhancements 1o social science information sources on those
systems. On increasing interest are the use of floppy disks as well
as laserdisks to provide user controlled information banks; new
technologies (such as the Cauzin Softstrip); and potentials for
manipulation of data. A number of examgples from each of these
areas will be presented, with both the researcher and the practi-
tioner in mind.

WHAT'S NEW IN BUSINESS DATABASES

Marydee Ojala, AVP & Manager, Library & Information Services,
Bank of America, P.O. Box 37000, San Francisco, CA 94137,
415/622-2068

Tuesday, 3:30-4:10pm, Wabash

The pace of new developments in business databases has been
extraordinarily rapid this year. New database introductions,
reloads of old favorites, repackaging of databases on COROM
media, and additionat journal and newspaper titles available in
full text format are just a few of the exciting events which have
made the business searcher’s world both more complex and more
stimulating. A review of the changes will be accompanied by
pointers on taking maximurm advantage, in a cost effective man-
ner, of the new developments.

WHAT’S NEW IN LEGAL DATABASES

Nicholas D. Finke, Seniar Attorney, Jones, Day, Reavis and Pogue,
1700 Huntington Building, Cleveland, OH 44115, 216/921-7166

Tuesday, 4:15-5:00pm, Wabash

Recent developments inthe legal databases have produced some
very real advances in not only the types of information available
but, more importantly, the way in which this information can be
accessed. Companies are seeking to meet more and more of at-
torneys’ legal and non-legal information needs. There is evidence
that new technology, such as CDROM, is going to miake a signifi-
cant impact on legal databases and the research done using them.

PRODUCT PRESENTATIONS -3

STN INTERNATIONAL

Edmund D. Gabriel, Senior Associate Technical Services
Representative, STN International, /o Chemical Abstracts Service,
2540 Olentangy River Road/Box 3012, Columbus, OH 43210,
614/421-3600

Tuesday, 2:00-2:20pm, PDR-17

CAS ONLINE

Edmund D. Gabriel, Senior Assaciate Technical Services
Representative, STN international, cfo Chemical Abstracts Service,
2540 Olentangy River Road/Box 3012, Columbus, OH 43210,
614/421-3600

Tuesday, 2:20-2:40pm, PDR-17

CHEMICAL JOURNALS ONLINE (C)O)—THE NEW FULL-TEXT
DATABASE THROUGH STN INTERNATIONAL

Richard A. Love, Senior Research Associate, American Chemical
Society, Books and Journals Division, 1155 Sixteenth Street, NW,
Washington, DC 20036, 202/872-4541

Tuesday, 2:45-3:05pm, PDR-17

In the Fall of 1986, the American Chemical Society will imple-
ment the full text of its primary research journals through STN In-
ternational. This database will be the first member in a family of
scientific fuli-text databases called Chemical Journals Online
(CJO). Users may search CJO with full-text enhancements of the
same command language used for the CAS ONLINE files and other
files available through STN, and may easily cross over to CJO from
the Registry and Chemical Abstracts files on STN. Chemical Jour-
nals Online will be used to best advantage when one searches
for specific information such as experimental data and procedures.
The database will alsa be an effective resource for lacating syn-
thesis and preparation techniques, chemical names, literature cita-
tions, and for browsing oniine, The organization and structure of
CJO allow information specialists and end-user scientists to &x-
tract relevant information on a very precise level.

THE CHEMICAL INFORMATION SYSTEM —AN ANNUAL
REPORT TO THE PUBLIC

Dr. Alvin E. Fein, President, Chemical Informatian Systems, Inc.,
7215 York Road, Baltimore, MD 21212, 301/321-8440

Tuesday, 3:05-3:25pm, PDR-17

The CIS has made enormous progress since it became a private
commercial system in November 1984. A large number of new
databases have been added: most of the original software and
databases have been updated, a regular monthly newsletter is be-
ing published, and a comprehensive user support and training
operation has been established. A brief description of the current
status of the C1$ will be presented, and plans for the future will
be announced. Specific applicability to O5HA and TSCA regula-
tions will be addressed.

NEW DEVELOPMENTS AT INSPEC

Deb Wiley, Online Trainer, INSPEC/IEEE, IEEE Service Center, 445
Hoes Lane, Piscataway, N} 08854-4150, 201/981-0060 ext. 383
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Tuesday, 3:30-3:50pm, POR-17

New developments an the database for Physics, Electronics and
Computing wilt be described including enhancements in the areas
of chemical and numerical searching. Details of reloads and
availability on new services will also be given.

QUESTEL AND DARC NEWS

Donald Hagen, General Manager, Questel, Inc., Suite 719, 1625
Eye Street, NW, Washington, DC 20006, 202/296-1604

Tuesday, 3:50-4:10pm, PDR-17

What's new at Questel Inc. for 1986 will be discussed and some
of our plans for 1987 will be announced.

JOHN WILEY & SONS

Patricia Zorena, Manager of Sales and Customer Relations, John
wiley & Sons, Inc., Electronic Publishing Division, 605 Third
Avenue, New Yark, NY 10158, 212/850-6331

Tuesday, 4:15-4:35pm, PDR-17

The world-renowned “Kirk-Othmer Encyclopedia of Chemical
Technology” now joins the ranks of DIALOG's many databases.
Wiley's KIRK-OTHMER/ONLINE contains the full-text of the 25-
volume “Kirk-Othmer Encyclopedia of Chemical Technology”,
plus supplement and index. The presentation will cover the scope
of the database as well as the full-text search techniques recom-
mended for most productive searching of this and other full-text
databases.

COMPACT CAMBRIDGE—A NEW WAY TO MANAGE
SCIENTIFIC INFORMATION

Avril £. Howells, Marketing Manager, Cambridge Scientific
Abstracts, 5161 River Road, Bethesda, MD 20816, 301/951-1403

Tuesday, 4:35-5:00pm, PDR-17

Compact Cambridge is the new series of CDOROM information
packages that provide everything you need to turn your IBM PC
into a search service without incurring online fees. Everything—
disk, software, updates, CO Reader is included in one annual fee.
The entire scientific databases are available on three disks. ASFA,
MEDLINE and Life Sciences Collection.

PRODUCT PRESENTATIONS —4

CROSSFILE SEARCHING A CONSUMER FILE, A DRUG
FULL-TEXT FILE AND IPA

Dwight R. Tousignaut, Director, Database Services Division,
ASHP {Drug Information Fulltext/IPA), 4630 Montgomery
Avenue, Bethesda, MD 20814, 301/657-3000

Tuesday, 2:00-2:20pm, PDR-18

Crossfile searching two full-text files that contain drug informa-
tion (CDIF and DIF} and bibliographic files is illustrated using In-
ternational Pharmaceutical Abstracts. CAS Registry numbers,
USAN Generic names, and therapeutic classification are commaon
for all three files. Chemical names and other synonyms appear
in DIF and IPA; and tradenames can be found in all of the files.

BIOSIS HIGHLIGHTS FOR "86

Kathryn Marshall, Group Leader, User Communications,

BioSciences Information Service, 2100 Arch Street, Philadelphia,
PA 19103, 215/587-4800

Tuesday, 2:20-2:40pm, PDR-18

19806 has been an exciting year for BioSciences Information Ser-
vice (BIOSIS). Users of the BIOSIS Previews database again saw
an increase in coverage of the life science literature from 440,000
to 470,000 references annually —a cumulative total of more than
5 million items. Included in the increase are approximately 5,000
patent references from the “Official Gazette of U.5. Patent and
Trademark Office Patents”. The complete BIOSIS Previews
database {1969 - ) was foaded on STN International midyear, and
an online concordance file linking CAS Registry Numbers to
BIOSIS document numbers will be available soon. BioBusiness,
a source for biological-biomedical research impacting on the
marketplace, increased in size to approximately 33,600 items in-
cluding over 4,300 patents. These and other enhancements 1o
BIOSIS online services will be discussed.

CAB ABSTRACTS FOR TOURISM, RECREATION AND LEISURE
INFORMATION

Elaine Cook, Regional Sales Manager, CAB International, Farnham
House, Farnham Royal, Siough SL2 38BN, England, (02814} 2281

Tuesday, 2:45-3:05pm, PDR-18

CAB ABSTRACTS includes Leisure, Recreation and Tourism Ab-
stracts. This file is available on BRS as a separate database, TOUR,
and on other databanks as part of CAB ABSTRACTS. Other social
science information in CAB ABSTRACTS will be highlighted.

THE STRATEGIC VALUE OF AGRIBUSINESS INFORMATION

Diane K. Johnson/Willona Goers, Database Management
Manager/Commercial Database Administrator, Pioneer Hi-Bred
International, Inc., 5608 Merle Hay Road, Johnston, IA 50131,
515/270-3670

Tuesday, 3:05.3:25pm, PDR-18

AGRIBUSINESS U.S.A., a new database on DIALOG, is a com-
prehensive resource for timely, accurate information on the
business of agriculture. The presentation will cover 1) applications
for the database, 2) journal coverage, 3) searching features and
4} specific strengths of the database. Since agriculture touches so
many industries from production to processing, to wholesale and
retail trade, to transportation, and finally to the consumer,
AGRIBUSINESS U.S.A. will have valuable applications for a broad
range of database users.

DATA-STAR

Jane Westwater, Marketing Executive, DATA-STAR, D-5
Marketing Limited, Plaza Suite, 114 Jermyn Street, London, SW1Y
6H), England, 44-1-9305503

Tuesday, 3:30-3:50pm, PDR-18

NEWSNET FOR INFORMATION SPECIALISTS

Richard T. Wilt, Vice President, Marketing, NewsNet, Inc. 945
Haverford Road, Bryn Mawr, PA 19010, 215/527-8030

Tuesday, 3:50-4:10pm, PDR-18

A review of the more than 300 specialized newsletter databases
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available on NewsMet, with emphasis on the information
categories of Telecommunications, Taxation, Investment, Elec-
tronics and Computers, International and Government, and
General Business. The value of newsletters in general and the

capabilities of NewshMet's new, more powen’ul SEARCH command
will also be discussed.

THE NEWSBANK ELECTRONIC INDEX

Christopher Andrews, Product Manager, NewsBank, inc., 58 Pine
Street, New Canaan, CT 06840, 203/966-1100

Tuesday, 4:15-4:35pm, PDR-18

The Newsbank Electronic Index is a new CDROM product con-
taining over 500,000 references ta newspaper articles. Newsbank
developed software specifically for this product, which is designed
to be an end-user tool with enhanced searching abilities. Users
can break down subjects into related subheadings, see how many
articles on a subject, and be helped along the way by one of three
levels of help screens. The features of The Newshank Electronic
Index, as well as the reaction by customers to these features, will
be discussed.

THE LATEST FROM SDC ORBIT SEARCH SERVICE

Michael Camplin, Marketing Manager, ORBIT Search Service,
System Development Corporation, 2525 Colorado Avenue, Santa
Monica, CA 90406-9988, 213/820-4111

Tuesday, 4:35-5:00pm, PDR-18

SD{C's ORBIT Search Service —the specialized online service for
patents, chemistry, engineering and energy information—presents
its latest system and database enhancements. Highlights include:
new files; merged files; electronic delivery of offline prints; faster
ORBIT response time—plus many other search and print
enhancements; further standardization in patents databases; new
training courses to maximize CROSSFILE search savings and ef-
fectiveness.

TUESDAY Evenlng
November 4 1986

DESIGNING INSTRUCTION MATERIALS FOR END-USERS

Anne S, Caputo, Program Manager, Classroom Instruction Pro-
gram, DIALOG Information Services, Inc., Suite 809, 1901 Narth
Moare Street, Arlington, VA 22209, 703/553-8455

Tuesday, 7:30-8:30pm, Wabash

Exploration of guidelines for the creation of |n5truct|0na| materials
and system documentation for end-user searches. Topics include:
* What to include and what to exclude when creating instruc-
tional materials for end-users.
* Using consistent terminalogy and jargon when dealing with
a variety of end-user groups.
* Using the power of your online system to create system
tutorials and meaningful help messages while online.
* Avoiding instructional overkill. . .or when you've said
enough.
Presentation contains basic design principles for end-user instruc-
tion as well as specific examples of both good and bad curriculum
design.

WEDNESDAY Morning
November 5, 1986

NATIONAL ONLINE CIRCUIT (NOC) BUSINESS MEETING

Bill Richardson, Principal Librarian, Reference Services, Santa
Barbara Public Library, P.O. Box 1019, Santa Barbara, CA 93102,
805/962-7653 ext. 25 and Margaret Bell Hentz, Information Scien-
tist, Boehringer Ingelheim, 90 East Ridge, P.O. Box 368,
Ridgefield, CT 06887, 203/748-4200

Wednesday, 8:00-9:00am, Parlor B

The meeting will be an open forum to discuss the use of electronic
mail by the National Online Circuit. Now that we are using an
electronic mail service, DIALMAIL, how should the Online Users
Groups communicate with each other? Group to group? User to
user? Can we take a position on information policy issues and
create a national forum for discussion of these issues via electronic
conferencing? Members of Online Users Groups are urged to at-
tend. Ideas or suggestions are welcome.

LASERDISKS-3: CDROM. . .THE IMPACT ON
DATABASE SUPPLIERS AND DATABASE USERS

The Year of the CDROM —True or False? Is this more a hot topic
than reality? In this session database producers who have in-
traduced products in 1986 will discuss their experiences. Some
of the topics include:

How do CDROM databases differ from their online
counterparts?

* Are the databases a mirror of the online file? A subset?

Enhanced in any way?

* How frequently is information updated?

* What kind of retrieval software is used? Is it easy to use? Is

itcomparable to the state-of-the-art online system software?

« Are there any restrictions on use?

Can CDROM be economically successful?

« What are the market opportunities?

* What are the advantages of CDROM to the producer? To the

user?

* What are the future opportunities of CDROM for the

producer?

s What is the relationship of COROM to other distribution

media, such as print, online?

Audience discussion and participation will be encouraged.

Session Moderator: Mary Berger, Division Manager, Engineering
Information, Inc., 345 East 47th Street, New York, NY 10017,
212/705-7600

WHEN CDS MAKE SENSE

Steve Arnold, Vice President, Data Courier Inc, 620 South Fifth
Street, Lauisville, KY 40202-2297, 502/582-4111

Wednesday, 9:00-9:40am, Red Lacquer

Selling a compact disk preduct and making maney in the process
is passible. Most likely, no one in 1986 has made the technology
pay for information delivery. The key to success, however,
depends upon controlling costs and meeting a market need with
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a fairly-priced product. Most economic analyses of CDs do not
include full production, marketing, updating and service costs.
Thus, the apparent cost of the product seems somewhat less than
the final price tag indicates. The reasons for the low costs offered
at conferences and trade shows may be: a high price scares off
customers, or the market, technology and applications are mov-
ing so rapidly that it is next to impossible to budget or track ex-
penditures accurately. .

OPTICAL PUBLISHING: ISSUES FACING DATABASE
PRODUCERS AND END-USERS

Allen W. Paschal, Vice President, DATATEK/DataTimes, 818 NW
63rd Street, Oklahoma City, OK 73116, 405/843-7323

Wedneseday, 9:45-10:25am, Red Lacquer

How will publishers benefit? What are the present and future ap-
plications of optical technology? These and other questions will
be explored in an entertaining look at optical publishing.

ERIC ON CDROM—A BRIEF CASE HISTORY

Ted Brandhorst, Director, ERIC Processing and Reference Facility,
QOR, Inc., Information Systems, 4833 Rugby Avenue, Suite 301,
Bethesda, MD 20814, 301/656-9723

Wednesday, 10:45-11:25am, Red Lacquer

ORI, Inc. and SilverPlatter Information, Inc. have joined together
10 offer educators access to the ERIC database in CDROM format.
The story of this partnership will be summarized, briefly, including
such topics as: Why this particular team? Allocating respen-
sibilities, structuring the product, subdividing the database,
retrieval system capabilities, Alpha testing, subscription and licen-
sing terms and conditions, pricing, etc.

INTEGRATING ONLINE AND ONDISC SERVICES
Rick Meyer, Product Manager, and Frederick Zappert, Manager,

Advanced Technology Group, DIALOG Information Services,
3460 Hillview Avenue, Palo Alto, CA 94304, 415/852-3990

Wednesday, 11:30-12:15pm, Red Lacquer

Integrated information delivery services combining CDROM and
online media, as exemplified by DIALOG's forthcoming product
line, can unite the best of both media. Field testing has shown that
CDROM workstations for end-users supported by library person-
nel represent a very cost effective way to increase services to
patrons in libraries while leveraging staff time. When CDROM
is used for expanding library services in an offering coordinated
with online services, information access can be broadened to a
wider community without sacrificing the currency and breadth
possible only through an online service. All parties benefit, as
libraries provide popular new services while upgrading the role
of the intermediary and patrons get an increased flow of useful
information.

END-USER DATABANKS

Professional online searchers generally know little about
consumer-oriented services like CompuServe, The Source,
Delphi, and GEnie. They may in fact regard them with some dis-
dain, as being of little value for serious information retrieval. Ac-
tually, the professional online community may be the provincials;
while they continue to debate the place of the end-users, the con-
sumer services have been serving end-users very successfully for
many years. The leading professional databanks have even tacitly
admitted that they have something ta leam from the consumer
services; databank end-user spin-offs like Knowledge Index have
adopted practices which have long been commonplace on their
consumer counterparts. Four presentations in this half-day session
will look closely at what the consumer databanks do for their
subscribers, including some things that professional searchers
might find of great interest themselves.

Three presentations will be given by some of the most promi-
nent people in the end-user databank movement. The first will
characterize the online end-users themselves —how and why they
use consumer databanks. The next two will be given by SIG
sysops— Special Interest Group System Operators —who are at the
farefront of what is perhaps the most interesting part of the entire
online world. The Special Interest Groups are online communities
of people who share a common interest, and trade information
and experiences by computer. One will represent professional
SIG’s: those formed by people in the same vocation whe help each
other to use their micros more efficiently. The other will discuss
computer SIG's: those based around a particular brand of micro
{It can be pointed out that, as a group, consumer databank
subscribers are far more experienced in using micros for telecom-
munications than are online searchers). The last presentation will
build upon the others by surveying the latest trends in the end-
user databank world.

Session Moderator: Mick O'Leary, Director, Data Brokers, 10230
Harmony Road, Myersville, MD 21773, 301/293-2799

CONSUMER DATABANKS: WHAT WE'VE LEARNED ABOUT
THE END-USER

Bill Louden, Manager, GEnie, General Electric Information Ser-
vices, 401 North Washington Street, Rockville, MD 20850,
301/340-4572

Wednesday, 9:00-%:40am, State Ballroom

Throughout their brief history, the end-user databanks have ex-
perimented with a wide variety of information services. From this
experience the industry has learned what kind of online products
will succeed (and what will not} in the consumer market. This
presentation will reflect how the end-user databanks—from the
beginning through the appearance of new services like GEnie—
have changed in response to an increasing understanding of their
customers’ interests.

SIGS FOR COMPUTER USERS—THE LIVING DATABASE

George Bond, Executive Editar, Byte Information Exchange, Byte
Magazine, 70 Main Street, Peterborough, NH 03458,
603/924-9281

Wednesday, 9:45-10:25am, State Ballroom

As telecommunications hardware and software become more
widely used, the nature of databases will expand and become
more dynamic. Byte Magazine, with its Byte Information Ex-
change, is taking advantage of this now, Living Databases create
both a new service and a new product,

S1GS FOR PROFESSIONALS —THE LEGAL SPECIAL INTEREST
GROUP ON THE SDURCE

Paul Bernstein, Attorney, Computer Consultant, LAW MUG
(Lawyers Micro Users Group}, 333 East Ontario Street, Apt. 21028,
Chicago, IL 60611, 312/951-8451

Wednesday, 10:45-11:25am, State Ballroom

Lawyers on The Source’s LAW SIG: discuss office automation;
avoid telephone tag; discuss clients” matters; created a legal referral
network; create mass purchasing power; access legal forms and
a monthly newsletter; and conference on using telecom to deliver
legal services and mare, Conferences with non-lawyers range from
Kill the Lawyers to recent U.5. Supreme Court Decisions.
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WHAT'S NEW IN THE END-USER DATABANKS

Mick Q'Leary, Director, Data Brokers, 10230 Harmony Road,
Myerseille, MD 21773, 301/293-2799

Wednesday, 11:30-12:75pm, State Ballroom

The general consumer databanks have long been providing a
variety of information services to large numbers of end-users. But
like the professional databanks, they are not static and continue
to offer new databases and services. Meanwhile, other end-user
databanks have appeared that appeal to a particular sector of the
end-user community. This presentation will review the latest
developments on established services like CompuServe and The
Source, as well as looking over newer ones like GEnie and Byte
information Exchange.

IN-HOUSE DATABASES:
TECHNIQUES & TECHNOLOGY

People are finding that databases on their own computers help
them and their users to be more productive. If you have always
wanted to have your own database, this session will help you to
get started. If you already have one or more databases in-house,
you may learn something that will help you with them. This ses-
sion will provide ideas and answers for those working with in-
house databases.

From a personal database which helps you to manage your life
at the office to finding out about technology in use today and some
that will be available tomorrow, the session on IN-HOUSE
DATABASES: TECHNIQUES & TECHNOLOGY explores what is
going on now. In-house databases are being looked on more as
friends than as dragons to be feared, more as opportunities than
as burdens to be dreaded. An in-house database can be a quality
tool even if it is limited to information that is specific to your
organization.

Session Moderator: Elizabeth B. Eddison, Director, Business
Development, Inmagic Inc., 238 Broadway, Cambridge, MA
02139, 617/661-8124

MANAGING YOUR PROFESSIONAL LIFEWITH A PERSONAL
DATABASE

Dana C. Ellingen, Lawrence Livermore National Laboratory, P.O.
Box 808, Mail Stop L-452, Livermore, CA 94550, 415/423-0765

Wednesday, 3:00-%:40am, Wabash

Personal databases to help manage: PROJECTS, including
assignments and delegation, time to completion, etc.; PEOPLE,
including staff and external contacts, with addresses and future
action dates, and INFORMATION in its most generic sense, full-
text answers and pointers to paper files. Examples: Technical
details for changing modem switches; an index to the filing
cabinet; and an index 1o brochures/advertising files, etc, etc.

! use all of these!

COMBINATION DATABASES: MIXING INTERNAL AND
EXTERNAL INFORMATION

Sue Savage, President, Savage Information Services, 608 Silver
Spur Road, Suite 310, Rolling Hills Estates, CA 90274,
213/377-5032

Wednesday, 9:45-10:25am, Wabash

There are more opportunities today to capture information from
cammercially available sources for inclusion in in-house
databases. Many users are finding that there is great value to ob-
taining external data, analyzing and supplementing it, and then
disseminating the results via in-house databases. However, the
whalesale downloading of records may not be cost effective. The
user must consider, of course, the compatibility of the selected,
downloaded record with the existing in-house database. The
critical factor of the use and character of the in-house database
will determine the appropriate option for a given application. The
paper will present some examples of different approaches to the
mixing of internal and external information, and comment on the
value to the user of the resuiting mix of data.

CDROM & IN-HOUSE DATABASES

Gerald H. Lindberg, Director of Information Products and
Services, AMTEC Information Services, 3700 Industry Avenue,
Lakewood, CA 90714

Wednesday, 10:45-11:25am, Wabash

STATE-OF-THE-ART TECHNIQUES & TECHNOLOGY:
AN OVERVIEW

tlizabeth B. Eddison, Director, Business Development, Inmagic
Inc., 238 Broadway, Cambridge, MA 02139, 617/661-8124

Wednesday, 11:30-12:15pm, Wabash

A large number of people have attended Database Design
Workshaps aver the last five years. This is a report of a study of
ten percent of the several hundred whao have attended the work-
shops presented by Betty Eddison. A follow-up study on what
those people have done with their plans for in-house databases,
what technology they are using and what joys or hardships they
have encountered will be shared with those who attend this ses-
sian. These people are some of the in-house database pioneers.

PRODUCT PRESENTATIONS—5

AMERICAN BANKER AND BOND BUYER

Gregory H. Payne, Director of DB Licensing, American
Banker/Bond Buyer, One State Street Plaza, New York, NY 10004,
212/943-6303

Wednesday, 9:00-9:20am, PDR-17

Come hear about the latest developments in searching the
AMERICAN BANKER NEWS SERVICE, the early marning update
of the day’s financial news. Available by 6:00 a.m. Eastern time,
this is a must way to start your day. “AMERICAN BANKER” and
“BOND BUYER”, the full text of these influential daily newspapers,
will also be discussed in detail.

FINIS: FINANCIAL INDUSTRY INFORMATION SERVICE

Lois A. Remeikis, Director, Information Services, Bank Marketing
Association, 309 West Washington Street, Chicago, IL 60606,
312/782-1442

Wednesday, 9:20-9:40am, POR-17

FINIS, a product of Bank Marketing Assaciation, is the anly online
bibliographic source covering the financial services industry ex-
clusively. FINIS services include document delivery and the
backup of BMA’s Information Center, the world's most com-
prehensive financial marketing resource library.
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INVESTEXT BROKERAGE RESEARCH: A NEW DATA SOURCE
FOR BUSINESS INTELLIGENCE

Carol K. Galvin, Marketing Manager, Business Research Corpara-
tton, 12 Farnsworth Street, Boston, MA 02210, 617/350-4044,
800/662-7878

Wednesday, 9:45-10:05am, PDR-17

Qriginally prepared for the institutional investor 1o help in pur-
chasing decisions, brokerage research provides business analysts,
researchers, strategic planners, marketing executives with timely,
exclusive, hard-to-get analyses and forecasts on 7500+ public
companies and 50 industries worldwide, Itis a full-text database
providing company and industry research reports from over 40
investment banking firms.

COMPACT DISCLOSURE—A NEW WAY TO ACCESS PUBLIC
COMPANY INFORMATION

Paula jo Nickerson, Database Marketing Representative,
Disclosure Information Graup, 5161 River Road, Bethesda, MD
20816, 301/951-1300

Wednesday, 10:05-10:25am, PDR-17

Taking up less than one-fourth of an inch of shelf space, Compact
Disclasure cantains extracts from six miflion pages of U.S. Security
and Exchange Commission dacuments on over 10,400 public
companies. The disk halds 1,500 times the amount of data found
on a floppy disk. Compact Disclosure lets you combine this un-
precedented information storage capacity with a poweriul,
sophisticated search and retrieval software that runs on the IBM
PC XT,AT. Two levels of search language, one of which is an Easy
Menu Mode, make the product ideal for both novice end-users
and experienced information professionals.

DOW JONES NEWS/RETRIEVAL: MORE THAN STOCK
QUOTES!

Cheryl Lehnengz, Account Development Executive, Dow Jones
& Co., Inc., P.O. Box 300, Princetan, N] 08543, 6(9/452-2000

Wednesday, 10:45-11:05am, PDR-17

Dow Jones Mews/Retrieval, the leading online LS. business and
financial service, now has over 40 databases, including current
and historical stock quotes. A new feature, called QuickSearch,
provides searching of six key databases with one command. Learn
about this and other new features and enhancements.

STANDARD & POOR'S BUSINESS INFORMATION QNLINE

Diane Rollert, Manager, Electronic Services, Corporate Records,
Standard & Poor’s Corporation, 25 Broadway, New York, NY
10004, 212/208-8622

Wednesday, 11:05-11:25am, PDR-17

Standard & Poor’s Carporation offers online users a complete, up-
to-date corporate intelligence saurce through its four databases
on DIALOG: The § & P REGISTER-CORPORATE directory to more
than 45,000 public and private companies; the S & P REGISTER-
BIOGRAPHICAL directory to over 72,000 corparate executives;
the S & P CORPORATE DESCRIPTIONS database of extensive
background and financial information for more than 8,200
publicly-held corporations and § & P's daily-updated NEWS
ONLINE database for the |atest business and financial news on
more than 12,000 corparations. An averview and examples of ap-
plications from the databases will be presented.

MCGRAW-HILL BUSINESS BACKGROUNDER

Patricia B. Markert, Manager, Editorial Licensing, McGraw-Hill,
Inc., 1221 Avenue of the Americas, New York, NY 10020,
212/512-2103

Wednesday, 11:30-11:50am, PDR-17

McGraw-Hill Business Backgrounder is a full-text publications
database consisting of McGraw-Hill’s leading business publica-
tians — Aviation Week & Space Technology, Business Week,
Chemical Week, Electronics, Engineering News Record, Chemnical
Engineering, Data Communications, Nuclear Fue!, Inside NRC,
and Nucleonics Week—File 624 on DIALOG. This presentation
will give the basic facts about the file, and offer applications for
the business librarian. Suggested searches will cover several of
the following specific industries:

* Aerospace and defense
Chemical process industries
Telecommunications
Electronics
Nuclear power industry
Government regulation
Trends in labar
Caorporate strategy

BUSINESS DATELINE—NEW ONLINE SQURCE OF REGIONAL
BUSINESS NEWS

Nancy Dehncke, Training Manager, Data Courier, 620 South Fifth
Street, Louisville, KY 40202, 502/582-4111

Wednesday, 11:50-12:15pm, PDR-17

Data Couriet announces the availability of Business Dateline, a
new online source of regional business news. This is Data Courier’s
first fulltext database covering over 110 regional news periodicals.
It complements the information found in ABI/INFORM, Business
Dateline is compatable and consistent with ABI/INFORM's
vocabulary and classification code structure facilitating ease of
searching.

PRODUCT PRESENTATIONS —6

DIALOG BUSINESS CONNECTION

Connie Zuga, DIALOG Information Services, Inc., 3460 Hillview
Avenue, Palo Alto, CA 94304, 415/858-2700

Wednesday, 2:00-9:20am, PDR-18

The DIALOG Business Connection meets the needs of every
business professional who now tracks information by reading trade
journals and business press, published directories and other
reference books — from market researchers and analysts to product
and sales managers. This new online service offering delivers in-
formation instantly to users’ computers or desktap terminals, With
easy-to-use menus, the DIALOG Business Connection is a
business applications program designed to fill routine types of in-
formation needs. The service is divided into five major categories
or applications:

Corporate Intelligence

Financial Screening

Products and Markets

Sales Prospecting

Travel Planning

Also, a variety of formatiing and delivery optians is available for
data received through the DIALOG Business Connection.
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NEW DIALOG PRODUCTS AND FEATURES

Libby Trudell, Marketing Manager, DIALOG Information Services,
Inc., 3460 Hillview Avenue, Palo Alto, CA 94304, 415/858-2700

Wednesday, 9:20-9:40am, PODR-18 -

This session provides an introduction to new or enhanced
DIALOG offerings in several categories. Enhancements to the
DIALOG online system including, single file, new full-text
searching capabilities, and additions to the DIALOC command
language will be discussed. In addition, the DIALOG CDROM
product line will be introduced including an overview of search
features, integration with DIALOGLINK and the DIALOG online
service, and information resources to be available.

BUSINESS APPLICATIONS FOR INFORMATION ACCESS
COMPANY'S DATABASES :

Susan Higgins, Online Marketing Manager, Information Access
Company, 11 Davis Orive, Belmont, CA 94002, 415/591-2333

Wednesday, 9:45-10:05am, PDR-18

Information Access Company will present a review of strategies
for effective searching of business topics in their ten databases;
TRADE & INDUSTRY INDEX, THE COMPUTER DATABASE,
MANAGEMENT CONTENTS, INDUSTRY DATA SOURCES, NA-
TIONAL NEWSPAPER INDEX, MAGAZINE INDEX, NEW-
SEARCH, TRADE & INDUSTRY ASAPR, MAGAZINE ASAP, and
LEGAL RESOURCE INDEX on BRS, DIALOG, and Mead Data
Central.

EOD DIRECT—OQUR FREE ONLINE ORDERING SYSTEM

Christine Maxwell, President, Information on Demand, Inc., 2112
Berkeley Way, Berkeley, CA 84704, 415/644-4500

Wednesday, 10:05-10:25am, PDR-18

INFORMATION ON DEMAND (I0D), proudly presents [0D
DIRECT, its own, free electronic ordering system. This easy-to-
use, 24-hour accessible system allows 10D to substantially speed
up the turn-around time for document delivery by providing for
instant receipt and processing of arders. Unlike other electronic
ordering systerns, [OD DIRECT is free of charge. The system,
which is easily accessed with a toll-free number, accepts free text.
10D DIRECT also allaws its users to obtain status reports of their
orders online at any time, as well as the capability to send/request
additional information via IOD's electronic mailbox.

BRS EDUCATIONAL AND END-USER SERVICES

Carale Norris, BRS Information Technologies, Eighth Floor, 1211
Avenue of the Americas, New York, NY 10036, 212/556-8650

Wednesday, 10:45-11.05am, PDR-18

Mary McMahon, BRS Information Technologies, 1200 Route 7,
Latham, NY 12110, 518/783-1161

Wednesday, 11:05-11:25am, PDR-18

BRS is pleased to announce BRS/Instructor, a special instructional
service for individuals teaching online searching. New features
and enhancements to the BRS/Eclucator, BRKTHRU and After Dark

services will also be presented. .

20  ONLINE‘86

AMERICAN MATHEMATICAL 50CIETY

Taissa T. Kusma, Manager, Database Services, Arneriéan
Mathematical Society, P.O. Box 6248, Providence, Rl 02940,
401/272-9500

Wednesday, 11:30-11:50am, PDR-18
FAXON'S MICROLINX

Donna Reynolds, Midwest/Southwest Sales Manager-Business In-
farmation Services, Faxon Company, 9 Juel Drive, Hawthorn
Woods, IL 60047, 312/438-0260

Wednesday, 11:50-12:15pm, PDR-18

The Faxon Company is the international leader in subscription
services, with over 25,000 customers and databases of more than
200,000 titles, Faxon's automated systems for serials manage-
ment—both online and microcomputer-based — offer libraries a
unique combination of global access with local control. The
presentation will focus on Faxon's newest member of the global
network — Microlinx. Microlinx check-in is a software system for
serials management designed for the IBM XT or IBM AT. It offers:
« automated check-in of single or multiple copies via keyboard
ot bar code reader
+ glectronic transfers of claims and orders to Faxon
e built-in network access to Faxon's collection development
databases and electrenic mail
» printed reports in many forms, including claims letters, claims
list, routing and binding slips, title and holdings lists
= routing, binding and financia! record maintenance
» autoratic database loading for easy start-up
Standard interfaces to online catalogs and acquisitions are alsa
available.

WEDNESDAY Afternoon
November 5, 1986

LUNCHEON ADDRESS: ONLINE
DATABASES—AN INDUSTRY IN TRANSITION

Carlos A. Cuadra, President, Cuadra Associates, Inc., 2001
Wilshire Boulevard, Suite 305, Santa Monica, CA 90403,
213/B29-9972

Wednesday, 12:15pm, Grand Ballroom

Online databases continue to grow in number, breadth, and
depth, and the online services through which they can be accessed
continue to grow in sophistication, as well as in their numbers and
power. The continuing growth attests to both the increasing
capacity to produce data in computer-readable form and the in-
creasing attractiveness of online services as a business.

while online databases that can be accessed from remote ter-
minals are still growing and still developing new converts, they
no longer command center stage in the evolving marketplace of
information services. That position is being challenged by several
developments that have the patential for changing the size,
mechanics, and economics of the online database marketplace.

One development is the interconnection of host computers,
which has the effect of increasing the range of apparent offerings
from any one online service. This development, epitomized by
gateways, will help some kinds of users to cope with the confus-
ing array of database offerings, while, at the same time (perhaps),
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capturing their loyalty. A more impoertant and certainly more
glamorous development is the distribution of databases on optical
disks. These disks are already beginning to compete with tradi-
tional online services for the database user's dollar.

With databases on optical disks and local infermation retrieval
software ta search them, the term online is taking on a broader
meaning. The library/information center itself can now become
the source of certain kinds of locally managed online database
services. And with sophisticated database software and creative
minds to develop anline databases of local information, the in-
formation center can provide an even wider range of online ser-
vices to ils users. Perhaps, after a 20-year trip into the land of cen-
tralized online database services, we are edging into an era where
both computer power and database power are firmly in the hands
of the users.

LASERDISKS —4: USER/PRODUCER FORUM

For many, COROM is just another acronym for just another new
technology. For others, CDROM technology is a cornerstone for
whole new business ventures or research capabilities not con-
sidered passible beforehand. As with any introduction of a new
technology, there are skeptics, optimists and strategists, all look-
ing at CDROM from different vantage points, all considering what
it can do for them, how it may assist or prevent planned courses
of action.

The User/Producer Forum:looks at CDROM and other optical
read-only memory media from many viewpoints: as users and as
producers of the media, as researchers and as developers of
databases, as managers of new product develepment and as
publishers of databases. The issue is not whether CDROM is good
or bad, will or will nat survive, Rather, discussions will focus on
how hest to use the technology, what problems there are with
delivering and using COROM, what differences CDROM will
make.

Wednesday, 2:15-4:30pm, Red '\Lacquer

Session Moderator: Linda W. Helgerson, President, Diversified
Data Resources, Inc. and Editor, CD Data Report, 6609 Rosecroft
Place, Falls Church, VA 22043, 703/237-0682

Forum speakers are: Jane Brown, Bibliographic Retrieval Service,
1350 Avenue of the Americas, New York, NY 10019, Linda W.
Helgerson, President, Diversified Data Resources, Inc., 6609
Rosecroft Place, Falls Church, VA 22043, 703/237-0682; Jeff
Leeuwenburg, Information Services Librarian, The University of
Melbourne, Baillieu Library, Parkvilie 3052, Victoria, Australia,
344-5377; E. Jerry McFaul, Chair., USSIG, U.S. Federal Govern-
ment, COROM Applications & Technology, 804 National Center,
Reston, VA 22092, 703/648-7126; Bob Ryan, Bankers Trust Inc.,
Corp. Lending Division, 233 5. Wacker Drive, Suite 5200,
Chicago, IL 60606, 312/977-8286; Bob Tabke, General Manager,
Mead Data Central, 2730 Sand Hill Road, Menlo Park, CA 94025,
415/854-9440, Peter F. Urbach, Reed Telepublishing, 273
Washington Street, Newton, MA 02158, 617/964-3030

SEARCHING DECISIONS

Every professional searcher has some persistent, recurring dif-
ficulties that either affect a significant percentage of their searches,
or challenge policy guidelines, or inhibit the extension of service,
or would require a major shift of resources. They can range from
Which database goes first for which search? to When do | say No?
to Are this system’s new software revisions important enough to
warrant re-training myself? to Why don‘tmy clients (and manage-
ment) see what | see?. These are the questions that don't seem to
20 away.

This half-day practical searching forum will directly respond to
your needs and concerns. A panel of supersearchers and top in-
dustry representatives will open the forum with discussions of key
questions plaguing many searchers. Audience interests and con-
cerns will drive the direction of the forum with one of the 40-
minute sessions entirely devoted to questions from attendees. The
discussion promises to be vigorous, free-wheeling and fun. If you
ever |eft an ONLINE conference saying Good, but 1 still have a
problem, come to this session. Your prablems are its agenda.

Session Moderator: Barbara Quint, Editor, DATABASE END-
USER, Suite 9, 932 11th Street, Santa Monica, CA 90403,
213/451-0252

Supersearcher panelists are: Lucinda Conger, Coordinator, Online
Information Center, U.S. Dept. of State Library, Rm. 3239 NS,
2201 C Street, NW, Washington, DC 20520, 202/647-8294;
Robert Jack, TU/Database Systems Manager, RMS Associates/
NASA STIF, P.O. Box 8757, Baltimore/Washington Intl, Airport,
MD 21240, 301/859-5300; Barbara Quint, Editor, DATABASE
END-USER, Suite 9, 932 11th Street, Santa Manica, CA 90403,
213/451-0252; Sandra Tung, Division Director, Savage Informa-
tion Services, Suite 310, 608 Silver Spur Road, Rolling Hills Estates,
CA 90274, 213/377-5032 and Harold Way, Coordinator of
Retrieval Services, Johnson County Library, 8700 W. 63rd, P.O.
Box 2901, Shawnee Mission, KS 66201, 913/831-1550,

Wednesday, 2:15-4:30pm, Red Lacquer

industry supersearcher panelists are: Saphie Hudnut, Senior Staff
Information Specialist, DIALOG Information Services, Inc., 3460
Hillview Avenue, Palo Alto, CA 94304, 415/858-3815; [ane Kelly,
Director of Marketing, BRS Information Technologies, 8th Floor,
1211 Avenue of the Americas, New York, NY 10036,
212/556-8680; Dick Keliin, President, EasyNet, 134 M. Narberth
Avenue, Narberth, PA 19072, 215/667-8942 and Buzz Reed,
Director of Media Markets, Mead Data Central, 9393 Springboro
Pike, P.O. Box 933, Dayton, OH 45401, 800/227-2597.

Wednesday, 2:15-4:30pm, State Balfroom

NEW TRENDS & TECHNOLOGIES

As the online industry has grown, a number of its new trends
and technologies have grown to the point where they demand
separate sessions at ONLINE conferences, microcomputers and
laserdisks being cases in point. This year we find that, with those
ather topics occupied in their own sessions, communications are
dominating the New Trends and Technologies session.

Electronic mail is coming of age and various aspects will be
discussed: the principal systems to choose from; their advan-
tages/disadvantages; costs of storage, transmission and usage; how
E-mail can help your crganization.

Electronic bulletin boards and Microhosts are also becoming
part of an online searchers life. An expert Sysop {System Operator)
will compare software for two types of systems, discuss features
and pitfalls to look for, cast of hardware, software and persennel
. . .and look at whether these systems can be cost effective and/or
revenue producing for libraries.

Voice mail is just starting to be a tool for information profes-
sionals. A regular user will discuss what voice mail is, its develop-
ment, features, configurations, costs, advantages and disadvan-
tages and likely future development.

Session Moderator: Paul W, Kittle, Director of Medical Libraries,
Adventist Health Systems Loma Linda, 11234 Anderson Street,
Loma Linda, CA 92354
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SELECTING ELECTRONIC MAIL SERVICE

Susan A. Tucker, Associate Professor, Education Dept., George
Mason"University, 4400 University Drive, Fairfax, VA 22030,
703/323-2421

Wednesday, 2:15-2:55pm, Wabash

Selection of the appropriate electronic mail system can be difficult.
After reviewing. recent developments and projected futures of E-
mail, this presentation will critique ten major system applications.
As a point of comparison, a checklist will be shared as a method
of system selection. Finally a compendium of E-mail resources wilt
be distributed.

FROM BULLETIN BOARDS TO THE MICROHOST —~HOW
TO USE THE HOBBYIST'S TOY FOR SERIQUS BUSINESS
IN THE WORKPLACE

Paul W. Kittle, Director of Medical Libraries, Advantist Health
Systems Loma Linda, Loma Linda University Medical Center,
11234 Anderson Street, Loma Linda, CA 92354, 714/824-4620

Wednesday, 3:00-3:40pm, Wabash

New software and hardware break-throughs are often as the result
of hobbyists’ hard work and experimentation. Bulletin boards,
once thought of strictly as leisure activities for the eccentric hob-
byist, can now be used in the work environment for serious
business, and as such, become Microhosts. What works and fails
should be evaluated prior to the commitment, and service popula-
tion should be evaluated if the system is to produce revenue for
the provider.

VOICE-MAIL IN THE BUSINESS ENVIRONMENT

Sherry Anderson, Associate Director, Coy C. Carpenter Library,
Bowrnan Gray School of Medicine of Wake Forest University, 300
South Hawthorne Road, Winston-Salem, NC 27103,
919/748-2305.

Wednesday, 3:45-4:30pm, Wabash

Many business calls never get to the person for whom they are
intended either because the individual is not there or is already
on the telephone. Electronic voice mail is a computer-based
technology which is becoming more attractive in the attempt to
eliminate telephone tag. This presentation will discuss how this
technology is currently being utilized. The history and future of
this technology will be covered and will identify some of the
systems currently available. Features common to most systems
will be presented as well as a taped demonstration of one system.,

PRODUCT PRESENTATIONS -7

ENGINEERING INFORMATION—KEEPING UP WITH
EMERGING TECHNOLOGIES

Michael D. Scott, Educational Services Representative, Engineer-
ing Information, Inc., 345 East 47th Street, New York, NY 10017-
2304, 212/705-7881

Wednesday, 2:15-2:35pm, PDR-17
Ei is the world’s leading single source of engineering information,

providing access to the world's technical literature, in print,
microfilm and machine-readable form. Ef's online databases in-

clude COMPENDEX, which monitars more than 4,500 technical
publications yearly, Ei ENGINEERING MEETINGS, a source of ap-
proximately 2,000 international technical conferences, and the
new EISD {Engineering and Industrial Software Direclory), which
profiles over 3,700 software packages in engineering and related
disciplines. $pecific highlights to be discussed include: new user
aids, expanded online coverage, technology specific training
courses and more.

RECENT DEVELOPMENTS AT INFOLINE

Michael Jones, Marketing Manager, Pergamon InfoLine, Inc., 1340
Old Chain Bridge Road, MclLean, VA 22101, 703/442-0800

Wednesday, 2:35-2:35pm, PDR-17

Implementation of the gateway interconnection between Infoline
and BRS will be discussed. New databases, including U X. Patents,
D and B's Reference Book of Corporate Managements and Who's
Who in Technology, will be described as well. Particular atten-
tion will be given to Infeline's new file of U.K. Trade Marks with
its enhanced capability for name searching, the rotated index.

1Sl

Linda Sacks, Manager of Online Marketing and Education, Institute
for Scientific Information, 3501 Market Street, Philadelphia, PA
19095, 215/386-0100

Wednesday, 3:00-3:20pm, PDR-17
Mew products and new technelogies will be discussed.
AEROSPACE DATABASE SERVICES

Claire Zigmund Stokes, Marketing and Training Representative
- Midwest, Technical Information Service/American Institute of
Aeronautics and Astronautics, 555 West 57th Street, Suite 1200,
New York, NY 10019, 212/582-4901

Wednesday, 3:20-3:40pm, PDR-17

As a major technical and applied engineering information
resource, the AEROSPACE DATABASE, DIALOG File 108, is
being utilized by sciftech as well as the service industry markets.
This presentation reviews the characteristics of the DIALOG im-
plementation; describes the online thesaurus; and describes the
training, user aids, and document delivery provided by AIAA/TIS
to support Aerospace Database users.

HCST—NEW SERVICE OF JAPAN'S LATEST INFORMATION ON
SCIENCE AND TECHNOLOCGY

Toshihike Kanda, Manager, JICST, Marketing Section, 5-2,
MNagatacho 2 Chome, Chiyoda-ku/CPO1478, Tokyo 100, Japan,
03-581-6448

Wednesday, 3:45-4:05pm, PDR-17

The Japan Information Center of Science and Technology laun-
ched fram QOctober this year the full-fledged supply service of
English version information on the latest science and technolagy
in Japan. The paper describes specific services of the following
forms of products in general:
1. English Version Database in JOI5 (ICST Online Information
System)
2. The Latest Information on Science & Technology in Japan
(Current Awareness Service)
3. Japan's High-Tech Infermation Service (Current Awareness
Service)
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Raobert R. Allen, Manager, Electronic Publishing, R.R. Bowker, 205
East 42nd Street, New York, NY 10017, 212/916-1727

Wednesday, 4:05-4:30pm, PDR-17

The R.R. Bowker Company will greatly expand its line of online
databases with the addition of MICROCOMPUTER SOFTWARE
ANDHARDWARE GUIDE; PUBLISHERS, DISTRIBUTORS, AND
WHOLESALERS OF THE U.5.; and THE AMERICAN LIBRARY
DIRECTORY. The product presentation will give a description of
the new databases available on DIALOG and concentrate an the
potential application of these databases for libraries and
businesses.

PRODUCT PRESENTATIONS -8

RLIN-DERIVED SPINE/FOCKET LABEL PRODUCTION

Gregory Whitfield, Senior Coordinator for CLASS RLIN Services,
CLASS, 1415 Koll Circle, Suite 101, San jose, CA 95112,
415/289-1756

Wednesday, 2:15-2:35pm, PDR-18

S/PLS (the Spine/Pocket Label System), developed by Mrs, James
Mather, Library Application Software, San Francisco, CA,
automates spine/pocket label production from RLIN records
downloaded to an 1BM PC. S/PLS produees both spine and pocket
labels in various sizes and formats, allows for varying type faces
and characters, installs and operates quickly and easily, and is
compatible with Gaylord's SE-LIN label system. S/PLS eliminates
manual label preparation, derives call numbers and other label
notation directly from RLIN records, and reprints labels when
duplicates are needed. $/PLS is menu-driven and easy to use, with
revision of operating parameters and protocols readily done
online.

MICROCOMPUTER INDEX PUBLICATIONS ONLINE,
IN PRINT, AND ON DISK

Fran Spigai, President, Microcomputer Index Co., Division of
Database Services, Inc., 2685 Marine Way, Suite 1305, Moun-
tain View, CA 94043, 415/961-2880

Wednesday, 2:35-2:55pm, PDR-18

Microcomputer Index Co. (MIC), a division af Database Services,
Inc., of Mountain View, CA, will give a Product Review of its
microcomputer databases and publications. MIC publishes the
bimonthly Microcomputer Index abstract and index journal con-
taining over 2000 articles and reviews in each issue taken from
70 microcemputer magazines and trade journals. Its online
equivalent is File 233 on DIALOG.

Qther MIC publications and databases include MICROtips, a
user guide, with a thesaurus of descriptors and a comprehensive
journal list, to MIC’s online databases; the MICROcomputer Book
of Lists, an annotated directory to published buyer and supplier
guides; MICROreviews, an index to rated summaries of software,
hardware and books, in both print {quarterly), and on disk (an-
nual) for IBM PCs and compatibles; and MICROreviews for
Business, a database of business-oriented review abstracts on the
Human Resources Information Network of Executive Telecom,
Inc.

MIC also offers MICROtext, two full-text document delivery ser-
vices through Dynamic Information of Redwood City, CA.

FULL-TEXT NEWSPAPER DATABASES—MORE AND BETTER

Joseph D. DiMarino, Director of Sales, VI/TEXT Information Ser-
vices, 1211 Chestnut Street, Suite 205, Philadephia, PA 19107,
215/665-3304

Wednesday, 3:00-3:20pm, PDR-18

VU/TEXT, the leading provider of full-text Newspaper Databases
continues to add quality publications —the newest additions will
be introduced along with the latest improvements in search and
retrieval capabilities,

OCLC INTELLIGENT GATEWAY

Nancy Lensenmayer, Suppart and Training Specialist, OCLC, Inc.,
6565 Frantz Road, Dublin, OH 43017, 614/764-6168

Wednesday, 3:20-3:40pm, PDR-18

The OCLC intelligent gateway service links users to enline data-
bases and information systems. The service offers database selec-
tion assistance, as well as the ability to access, store, edit, and dis-
tribute information online. A preduct description and update will
be given.

PATENT STATUS FILE/LITALERT

Charles J. Merek, Vice President, Washington Operations, Rapid
Patent Service of Research Publications, 1921 Jefferson Davis
Highway, Suite 1821-D/Box 2527 Eads Station, Atlington, VA
22202, 703/920-5050

Wednesday, 3:45-4:05pm, PDR-18

LS. Patents are subject to change even after issue, in some cases,
it may be minor while in others the entire legal status of the patent
is altered. This unigue file contains all published changes from
lanuary 1973 through the most current week and is updated each
Tuesday. It contains over 120,000 records effecting 13% of alf
granted patents. The file includes patents which have expired for
failure to pay maintenance fees, patents wherein the term has been
extended, reissue, reexaminations, dedications, disclaimers,
notice of patent suits and much more. LITALERT is a database
tracking patent and trademark suits.

CORPORATE AFFILIATIONS — THE MISSING LINK(AGE) IN
BUSINESS INFORMATION '

Eben L. Kent, Information Systems New Product Manager, Na-
tional Register Publishing Company, 3004 Glenview Road,
Wilmette, IL 60091, 800/323-4601, 312/441-2254

Wednesday, 4:05-4:30pm, PDR-18

National Register Publishing Company (NRPC) has recentfy made
its database which produces the Directory of Corporate Affilia-
tions (a.k.a, The Red Back, Who Owns Whom) available through
DIALOQGC Information Services (File 513). This preduct, entitled
CORPORATE AFFILIATIONS, emphasizes the corporate repor-
ting structure of major U.S. publicly and privately held corpora-
tions while retaining the basic campany structure and listing
elements common to many of DIALOG’s other business directory
databases.
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THURS[‘)A\.(@Morning
November 6, 1986

LASERDISKS—5: WHAT’S AHEAD IN
LASER/OPTICAL TECHNOLOGY

CDROM and videodisks are two examples of laser/optical
technology being applied to information storage and retrieval. In
the past 15 months a variety of new applications and products have
entered the market. Many library and information professionals
are already familiar with these products.

The technology is still evolving, with important new
developments and enhancements being made. WORM and
DRAW are just two examples of new technologies for CD. In this
two-hour program we intend to examine current research areas
and potential products using laserfoptical technologies. Represen-
tatives from this industry—a major producer of laser/optical prod-
ucts and executives with companies that are on the forefront of
hardware and disk technology—will share their ideas and projec-
tions for the future of this new technology and its potential for in-
formation storage and retrieval.

The speakers will be followed by a discussion which will in-
clude the managing editor of an important optical/laser industry
newsletter.

Session Maoderator: Nancy K. Herther, Consultant, P.O. Box
22643, Robbinsdale, MN 55422, 612/536-0021

FUTURE ONLINE SERVICES UTILIZING IMAGE PROCESSING
AND OPTICAL DISK TECHNOLOGY

Felix Krayeski, Section Head — Office Systems, and Alan Linden,
Senior Systems Analyst, Library of Congress, Congressional
Research Service/AVOS, Washington, DC 20540, 202/287-6029

Thursday, 9:00-9:40am, Red Lacquer

This presentation focuses on the improvements in online services
through the addition of images and graphics, the financial implica-
tions of these improvements, and their potential benefits to the
user community. Such improvements include increased storage
capacity, greater speed, and advances in communications
capabilities. Though these advances cost more, users have proved
willing to pay higher prices for better access to information. For-
tunately, as the technology has improved, the user community
has become better able to benefit from it.

What’s ahead panel speakers: Mark Anderson, Business Develop-
ment Mgr., 3M Center, Optical Recording, Bldg. 223-55-01, 5t
Paul, MN 55144, 612/733-1110; Linda W. Helgerson, President,
Diversified Data Resources, Inc., 6609 Rosecraft Place, Falls
Church, VA 22043, 703/237-0682; Nancy K. Herther, Consul-
tant, P.O. Box 22643, Rabhinsdale, MN 55422, 612/536-0021;
John Messerschmitt, NA Phillips, Phillips Subsystems Peripherals,
100 East 42nd Street, New York, NY 10017 and Stephen 5. Smith,
President and Chief Executive Officer, Reference Technology,
Inc., 5700 Flatiron Parkway, Boulder, CO 80301, 303/449-4157.

Thursday, 9:45-12:10pm, Red Lacquer

ACADEMIC/PUBLIC LIBRARY ONLINE
SEARCHING —1: LESSONS LEARNED FROM
THE PAST

Managers of successful library online service programs can now
report on almost a decade of experiences. These experts chronicle
here their problems and progress with funding, managing and us-
ing online systems. The establishment of a high-volume search
center in a financially-troubled public library is described, as well
as the development of a quality control system that allows one
manager to monitor the performance of her online search staff.
A reference librarian’s analysis of the suitability of online searches
to answer ready reference questions includes tips and techniques
for successful quick searching. Michigan State University's ex-
perience with offering InfaTrac to end-users will close the morn-
ing session.

Session Moderator: Lynda Sanford, Director of General Informa-
tion Services, Chicago Public Library, 425 North Michigan
Avenue, Chicago, IL 60611, 312/269-2300

ESTABLISHING A HIGH-VOLUME SEARCH CENTER IN AN
ADVERSE FINANCIAL CLIMATE

Emelie Shroder, Assistant Commissioner for Research and
Reference Services, Chicago Public Library, 425 North Michigan
Avenue, Chicago, IL 60611, 312/269-3073 and Kathleen
Prendergast, Head, Central Library Online Services, Chicago
Public Library, 425 North Michigan Avenue, Chicago, IL 60611,
312/269-2900

Thursday, 9:00-9:40am, State Ballroom

Expand or cut back? That decision was faced by managers of a
large puhlic library ten years ago when a city budget freeze dic-
tated realignment of resources and priorittes. Further, internal and
external pressure for an innovative reference service militated for
the development of an online search center. How initial funding
was obtained and the search center develaped from originally ser-
ving the library’'s patrons and non-public libraries to its current
status as one of the high-volume search centers in the city is
chronicled by participants in the process. Cost and revenue figures
and user profiles will be featured.

QUALITY CONTROL AND EFFECTIVE IN-HOUSE
PROCEDURES FOR ONLINE MANAGERS

Marcia Dellenbach, Manager, Computer-Assisted Reference
Center, Chicago Public Library, 425 North Michigan Avenue,
Chicago, IL 60611, 312/269-3097

Thursday, 9:45-10:25am, State Ballroom

Methods of ensuring that the service offered to patrons is of high
quality will be discussed. This will include things such as monitor-
ing search results, most effective training techniques, various
methods of information dissemination and staffing structure. All
are based on the experiences of a heavily used, well established
search center.

ONLINE READY REFERENCE IN THE PUBLIC LIBRARY:
AN ANALYSIS OF SEARCHES

Kenneth W. Jones, Reference Librarian, Los Angeles Public
Library, 630 West 5th Street, Los Angeles, CA 90071,
213/489-3578

Thursday, 10:45-11:25am, State Ballroom
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In January 1985, the Business and Economics Department in-
stalled an 1BM PC at the public reference desk and began using,
online databases as additional ready reference tools. The databases
were consulted by the reference librarian on duty at the desk at
no charge ta the public. The online option proved to be popular
with both staff and public. Between January 1986 and April 1986,
the online searches were saved and analyzed. Thls presentation
will be a discussion of that analysis.

LASERDISKS IN ACADEMIC LIBRARIES—1S INFOTRAC
THE ANSWER?

Beth }. Shapiro, Associate Director of Libraries, Michigan State
University Libraries, East Lansing, M| 48824, 517/355-2343

Thursday, 11:30-12:15pm, State Ballroom

During the last 18 months, the M.S. L. Libraries has made available
to its users the InfoTrac system, It's popularity among librarians
and library users was established almaost immediately spawning
demands for additional optical disk products. Is laserdisk
technology the wave of the future for academic reference service?
This paper will explore the prablems with and prospects for the
use of laserdisks in academic library reference service based on
M.5.U.’s experiences with InfoTrac.

MICROS & ONLINE APPLICATIONS -1

As mare and more online specialists turn to microcomputers,
they find themselves in a fast moving environment where con-
tinual effort is needed to keep informed. Presentations in this full-
day session will help both new and experienced microcomputer
users to learn about the most recent developments in microcoms-
puter hardware, software, and databases.

Four presentations will concentrate on software used for online
searching. Experienced searchers will provide thorough field
reports on the uses, advantages, and disadvantages of two of the
newest and most prominent front end packages. New front ends
and enhancements of existing products make this special category
of software one of the mast innovative, and one presentation will
focus an the latest developments, including discussion of gateway
programs that are not well known in the online community. The
last presentation will be a counterpoint that reviews the state-of-
the-art in communications software, which many searchers find
not only just as useful as mare intricate frant ends, but much
cheaper as well.

The last two presentations will turn to hardware and online com-
puter information sources. There will be a report on what's new
in microcomputers and peripherals, covering hoth technicai
refinements and the state of the computer marketplace, The final
presentation will review several databases that have directory and
full-text recards on thousands of hardware and software products.
Sorne of these have largely escaped the natice of the online com-
munity, but they are of great interest 10 anyone who needs to know
about microcomputer products.

Session Moderator: Mick O'Leary, Director, The Data Brokers,
10230 Harmony Road, Myersville, MD 21773, 301/293-2799

DIALOGLINK: A FIELD REPORT
John Hawker, Librarian Il {Supervising Librarian), The New York
Public Library, General Research Division, Research Libraries, 5th
Avenue and 42nd Street, New York, NY 10018, 212/930-0827
Thursday, 9:00-9:40am, Wabash

This paper discusses DIALOGLINK’s telecommunication and data
handling features. This menu-driven program does not have an

error-detection protocol for transferring binary files and does not
provide a natural language interface to simplify system command
languages. Instead, it excels in the convenience with which
strategy or text can be uploaded and in its elegant handling of
downloaded cutput. DIALOGLINK's Account Manager lets you
keep your log on disk instead of an paper.

USING PRO-SEARCH IN A SPECIAL LIBRARY

Gary M. McNamee, Project Leader, Dow Chemical USA, Building
B-1210, Library, Freeport, TX 77541, 409/238-4881

Thursday, 9:45-10:25am, Wabash

PRO-5EARCH has been in use in our facility for one year, Users
have included a full-time search professional, as well as a reference
librarian and a research associate (chemist). High-level and native-
mode capabilities make the software useful for searchers with dif-
ferent experience levels. Accounting features facilitate record
keeping in a multiuser environment. Additional strengths and
some disadvantages will be discussed.

FRONTIERS IN FRONT ENDS AND GATEWAYS

Bill Coons, Current Awareness Services Librarian, Albert R. Mann
Library, Cornell University, Ithaca, NY 14853-4301,
607/255-7731

Thursday, 10:45-11:25am, Wabash

Software searching aids designed for both professional and end-

user searchers have hecome increasingly versatile and

sophisticated. This presentation will explore the state-of-the-art

of front end and gateway development, stressing functions,
capabilities and limitations. Current tends will be examined and

future developments will be analyzed.

KEEPING UP WITH COMMUNICATIONS SOFTWARE

Maurita Peterson Holland, Director, Engineering Libraries, Univer-
sity of Michigan, 312 UGL, Ann Arbor, Ml 48109-1185,
313/764-7494

Thursday, 11:30-12:15pm, Wabash

The variety of robust, general-purpose communications software
packages now available deserve careful consideration for the
stand-alone personal computer user because of their low cost and
special features. Consideration must also be given, however, to
the rapidly-changing computing and telecommunications en-
vironment in which the packages are being used. In this session
we will learn why the best is yet to comel

PRODUCT PRESENTATIONS -9

CDROMS AND GRAPHICS FROM KNOWLEDGESET

Diane ]. Squire, Director of Market Development, KnowledgeSet/
Publishers Data Service Corporation, 2511 Garden Road, Building
C, Monterey, CA 93940, 408/375-2638

Thursday, 9:00-9:20am, PDR-17
The product presentation will demonstrate new features available

in CDROM retrieval software, and use of bit-mapped and vector
graphics and COROM development.
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CDROM, GETTING THE TECHNOLOGY OUT OF THE
CONFERENCES AND INTO THE LIBRARIES

Christopher G, Poaley, Sales Manager USA, SilverPlatter Infor-
mation, Inc; 37 Walnut Street, Wellesley, MA 02181,
617/239-0306

Thursday, 9:20-9:40am, PDR-17

The evolution of SilverPlatter's CDROM product from conception
to the libraries. This presentation will focus on the production of
the ERIC, PsycLIT, EMBASE, and AV-ONLINE databases and the
technical, marketing, software, hardware and user interface issues
which were resolved along the way.

Umi

Pauline A. Smillie, Product Manager, Distributed Databases,
University Microfilms Inc., 300 North Zeeb Road, Ann Arbor, M|
48106, 313/761-4700, ext. 506

Thursday, 9:45-10:05am, PDR-17

An overview of current and future electronic product activities at
UMI, with special attention to the ways in which they comple-
ment existing paper, film and online forms of delivery. Featured
will be Dissertation Abstracts Ondisc recent developments with
the Article Clearinghouse, and status of the IDM (Information
Delivery Module).

DATATIMES: AMERICA'S NEWSPAPERS ONLINE

Leland Harden, Account Executive, DATATEK, B18 Narthwest
63rd Street, Oklahorna City, OK 73116, 405/843-7323

Thursday, 10:05-10:25am, PDR-17

A presentation detailing the DataTimes network of regional and
national newspapers. The discussion will include its applications,
its search strategies via BASIS software, and its advances, i.e., an-
nouncement of new newspapers and simultaneous cross-database
or global searching capabilities,

EASYNET BREAKTHROUGHS: TREND SCANNING AND
MULTISYSTEM SEARCHES

Dick Kollin, President, EasyNet, 134 North Narberth Avenue,
Narberth, PA 19072, 215/667-9026

Thursday, 10:45-11:05am, PDR-17

EasyNet is the Knowledge Gateway service providing end-user
access to over 700 worldwide databases as available from 16
system operators. This presentation shall address two recent
breakthroughs that have now been incorporated with EasyNet.
These are automatic Multisystem Searching and Trend Scanning.
Other late breaking developments will also be addressed.

COMPACT DISC EMBASE

Elaine C. Alligood, Manager, North American Database Depart-
ment, Elsevier Science Publishers, 52 Vanderbilt Avenue, New
York, NY 10017, 212/916-1161

Thursday, 11:05-11:25am, PDR-17

Using COROM technology, EMBASE and SilverPlatter have
created a series of compact disks containing EMBASE records,
searchable with SilverPlatter search retrieval software. The soft-
ware and search commands work on several levels, from user-
friendly with help screens and menus, to sophisticated with nested
and field specific logic functions available for advanced searchers.
This product review and demonstration highlights the advantages

of CDROM EMBASE: interactive search software, comparison
with online systems, controllable costs, user support services, and
unlimited access without the online taximeter.

INFOMASTER —WESTERN UNION

Martin McCarthy, Senior Director, Information Services, Western
Union Telegraph Co., One Lake Street, Upper Saddle River, N)
07458

Thu;sday, 11:30-11:50am, PDR-17

InfoMaster service, available through Easylink service or stand-
alane, includes more than 700 online databases. Features: easy-
to-use menus for new users; direct database selection for ex-
perienced users; simultaneous searching of 12 business/financial
databases; online help service; low-cost charges: 15 cents per
minute of connect time, an additional basic search charge only
for successful searches.

PAPERCHASE—THE EASY-TO-USE COMPUTER PROGRAM
FOR SEARCHING MEDLINE

Patricia Ryan, Vice President, Sales & Marketing, PaperChase, 330
Brookline Avenue, Boston, MA 02215, 617/735-2253

Thursday, 11:50-12:15pm, PDR-17

PaperChase is an easy-to-use computer program for searching the
entire Medline database, 1966 to present. Over 5 million
references are available. In addition to reading abstracts online,
any reference can be flagged for complete document retrieval.

PRODUCT PRESENTATIONS—-10

NEW FROM PSYCINFO; PSYCLIT

Nancy Knight, Database Education Specialist, PsycINFO,
American Psychological Association, 1200 17th Street, NW,
Washington, DC 20036, 703/247-7829, 800/336-4980

Thursday, 9:00-9:20am, PDR-18

PsycLIT on CDROM is a new information service from PsycINFC
and SilverPlatter Information, !nc. Including material from
Fsychological Abstracts cumulated since 1974, PsycLIT covers
over 1300 serial publications and provides summaries of the
literature in psychology and related fields. Easy-to-use retrieval
software developed by SilverPlatter and the features of COROM
make PsycLIT an attractive end-user service. This presentation will
describe the contents of PsycLIT, features of the search system and
compact disk, pricing, equipment, and user suppart.

NEW FROM SA: THE THESAURUS AND REVISED USER AIDS

Svdney Meredith, Marketing and User Services Representative,
Sociclogical Abstracts, Inc., P.O. Box 22206, San Diego, CA
92122, 619/565-6603

Thursday, 9:20-9:40am, PDR-18

Sociological Abstracts (SA) presents information on two of their
mast recent products that help searchers fully utilize the SA and
Social Planning/Policy & Development Abstracts {SOPODA}
databases. First, to heip users increase their proficiency in search-
ing, the new Thesaurus of Sociological Terms is highlighted. After
the hierarchial structure is explained, specific strategies are
presented on the most effective ways of using the Thesaurus. These
strategies demonstrate how 1o use the hardcopy version of the
Thesaurus, as well as its online counterpart, to ensure precise, rele-
vant retrieval, Second, users are brought up-to-date on changes

—154-




in the expanded Third Edition of the User's Reference Manual,
including medifications made to the SA and SOPODA classifica-
tion schemes, and selection, coverage, and editorial practices that
affect both the print products and online databases. New, prac-
tical techniques and strategies are presented for searching SA and
SOPODA on the DIALOG and BRS systems.

ERIC DIGESTS OMLINE

Dianne Rothenberg and Mima Spencer, Associate Directors,
ERIC/EECE Clearinghouse on Elementary and Early Childhood
Education, University of llinois at Urbana-Champaign, 805 West
Pennsylvania Avenue, Urbana, IL 61801, 217/333-1386
Thursday, 9:45-10:05am, PDR-18

This product review will focus on ERIC DIGESTS ONLUINE (EDO)
anew full-text database of short reporis (1000-1500 word Digests)
on current topics related to education. Directed to educators,
policymakers, and parents, Digests are prepared by the 16
clearinghouses in the ERIC system with funding provided through
ERIC by the Office of Educational Research and mprovement in
the U.S, Department of Education.

The presentation wiil focus an EDO structure and content,
special features like the user notespace, current systems, and
menu/keyboard access to the database. Demonstrations of ERIC
DIGESTS ONLINE will be featured at Booth #121 in the Upper
Exhibit Hall.

PAIS INTERNATIONAL

Barbara M. Preschel, Executive Director, PAIS-Public Affairs In-
formation Service, 11 West 40th Street, New York, NY 10018,
212/736-6629

Thursday, 10:05-10:25am, PDR-18

PAIS INTERNATIONAL indexes the literature of business,
economics, law, finance, banking, international relations, govern-
ment, court decisians, public administration, demography, public
policy, statistics, political science, and other social sciences. Par-
ticular emphasis is placed on contemparary social, economic and
political issues and the making and evaluation of public policy.
It covers material published world-wide in any of six languages:
English, French, German, ltalian, Portuguese, and Spanish and is
international in scope. Source materials include periodical articles;
books; U.S. and non U.S. government documents; pamphlets;
reports of public and private organizations; yearbooks; directories;
and statistical materials. It is an enhanced version of two print
publications: PAIS BULLETIN and PAIS FOREIGN LANGUAGE
INDEX. In 1987, PAIS INTERNATIONAL will be available on
CDROM. The CDROM will contain all of the material indexed
in PAIS INTERNATIONAL from 1972-1985,

NEW DIRECTORY DATABASES FOR REFERENCE AND LEISURE

Jean-Paul Emard, Vice President-Administration, Meckler
Publishing Corporation, 11 Ferry Lane West, Westport, CT 06880,
203/226-6967

Thursday, 10:45-11:05am, PDR-18

Meckler Publishing has loaded two new databases on BRS. File
MFiP is a comprehensive directory listing of aver 120,000 records
detailing microforms in print. File WORD is another directory pro-
viding information on over 8,000 audio cassette titles. Other
Meckler Publishing databases, as well as new information-
ariented publications, will be highlighted.

AN INFORMATION BROKER INCORPORATES DATABASE
SPECIFIC DOCUMENT RETRIEVAL

Randall Marcinko, President and Chief Executive Officer,

Dynamic Infermation Corporation, 333 Twin Dolphin Drive, Suite
250, Redwood City, CA 94065-1027, 415/591-5900

Thursday, 11:05-11:25am, PDR-18

Today's online technology presents the database end-user with
a vast number of bibliographic citations from various databases.
Unfortunately, access to the fulltext document has not advanced
as rapidly. Dynamic Information is able to help the end-user bridge
this gap by providing database specific document delivery, Cur-
rently, Dynamic Information supplies document retrieval services
for over thirteen major databases.

INFORMATION ALTERNATIVES IN THE REGULATORY ARENA

Paul A. Davidson, National Sales Manager, Regulatory Informa-
tion Service, 4520 East-West Highway, Suite BOO, Bethesda, MD
20814, 301/654-1550, 800/638-8380

Thursday, 11:30-11:50am, PDR-18

The energy and telecommunications industries are faced with
dynamic information challenges. It is increasingly necessary to
consult various resources to address questions within the
regulatory arena. Mr. Davidson will suggest some solutions to
these needs through discussing acquisitions, editorial pracesses,
and intemal infarmation dissemination. Attendees are encouraged
to discuss their specific information requirements.

DATA RESOURCES, INC.

Raymond S. Yacouby, Vice President, Data Resources, Inc., 24
Hartwell Avenue, Lexington, MA 02173, 617/860-6201

Thursday, 11:50-12:15pm, PDR-18

High-quality, timely, value-added data is critical to sound deci-
sion making. Butif it isn't easily available, its value can be seriously
diminished. DRI, the recognized leader in financial, business, and
economic information, now delivers most of its national, inter-
national, regional, financial, industrial, company, and special pur-
pose data series directly to your PC, 24 hours a day, seven days
a week—all at a predictable cost. PC Gateway [l is the window
to the timely information you need,

THURSDAY Afternooi
November 6, 1986

ACADEMIC/PUBLIC LIBRARY ONLINE
SEARCHING=2: STATUS QUO, FUTURE
WOE?

We begin with a description by the head of reference ina large
academic library of the challenge of integrating optical-based ser:
vices and online access to remote databases.

We then hear the views of an atithority in the field of library
technological applications discuss the obstacles and opportunities
presented to library managers, public and academic, by new
technalogy.

Session Moderator: Kathleen Prendergast, Head, Central Library
Online Services, Chicago Public Library, 425 North Michigan
Avenue, Chicago, IL 60611, 312/269-2900
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INTEGRATING ONLINE AND QPTICAL INFORMATION
SYSTEMS IN ACADEMIC LIBRARIES

Ann Bristow Beltran, Head, Reference Department, Indiana
University Libraries, Library E159, Bloomington, IN 47405,
812/335-8028

Thursday, 2:00-2:40pm, State 8allraom

Practical matiers of managing computer assisted reference services
in academic research libraries in a period of rapid change will be
discussed. What are same of the opportunities optical products
offer? How can we integrate them into the Reference environment
and integrate their funding? How should we train users {and staffi?
Experience drawn upon will include IAC's InfoTrac and (it is
hoped) the full text of the Wall Street Journal as well as (yet more
hope) ERIC and PsycLiT from SilverPlatter.

DISTRIBUTED DISKS AND REMOTE DATABASES:
COMPETITIVE OR COMPLIMENTARY TECHNOLOCIES

Dennis Reynolds, Executive Director, CAPCON Library Network,
Suite 100, 1717 Massachusetts Avenue NW, Washington, DC
20036, 202/745-7722

Thursday, 2:45-3:25pm, State Ballroom

This paper addresses present and emerging issues in the use of
CDROM and videodisks in libraries in terms of the impact this
technalogy is likely to have an the use of online information
retrieval services. It also touches upon some of the experiences
both positive and negative that libraries have had in the use of
datahases distributed on disk.

MICROS & ONLINE APPLICATIONS—-2

See Thursday morning session of the same title for content
description.

Session Moderator: Mick O'Leary, Director, The Data Brokers,
10230 Harmony Road, Myersville, MD 21773, 301/293-2799

MICRO VIEW OF THE YEAR'S MICROS

James 5. Hensinger, Manager, Micro Systems and Services,
Bibliographical Center for Research, Suile 425, 1777 South
Bellaire, Denver, CO 80222, 303/691-0550

Thursday, 2:00-2:40pm, Wabash

A review of the major advancements and product introductions
in microcomputing with a discussion of the impact they will have
on our profession.

DATABASES FOR COMPUTER INFORMATION

Audrey N. Grosch, Professor and Assistant to the University
Librarian for Information Systems, University of Minnesota
Libraries, 5-98 Wilson, 309 19th Avenue South, Minneapolis, MN
55455, 612/624-7038

Thursday, 2:45-3:25pm, Wabash

Over 50 databases currently are available which provide software,
hardwarg, industry specific information to those concemed with
micro, mini and mainframe computing. This paper addresses some
commonly known and many not so well known database sources
for computer, data processing information.

PRODUCT PRESENTATIONS—11

NEW TOPFRAG SOFTWARE PACKAGE FROM DERWENT

M. L. Langdon, TOPFRAG Project Leader, Derwenl Publications
Limited, Rochdale House, 128 Theobalds Road, London WC1X
B8RP, United Kingdom, 01-242-5823

Thursday, 2:00-2:20pm, POR-17

TOPFRAG —a microcamputer user aid for accessing chemical
fragmentation codes in Derwent's WPl and WPIL patents files.
Chemical structures, simply drawn using a mouse, are
automatically converted 1o time-ranged search strategies. Search
files may be output in SDC, DIALOG and TELESYSTEMES host
formats.

THOMAS ONLINE

Sharon LaRosa, Marketing Consultant, 267 Bedford Street, North
Abington, MA 02351, 617/878-5446

Thursday, 2:20-2:40pm, POR-17

Thomas Online will present a family of databases which provides
essential products and company information for both business and
technical applications. The special features and scope of each of
three Thomas databases, including ane brand new file, will be
highlighted along with suggested ways to utilize these databases
for competitor intelligence and technical research.

CHEMQUEST

Joan Briggum, Chemical Information Specialist, PergaBase, 1340
Old Chain Bridge Road, Mckean, VA 22101, 703/442-0900

Thursday, 2:45-3:05pm, PDR-17

ChemQuestis an online directory of chemicals and their suppliers,
ChemQuest is easy to use and no computer experience is
necessary. Access to thousands of compounds is at your finger-
tips which saves time-consuming, manual searches of catalogs.
Searches can be accomplished via name, molecular formula, CAS
Registry number, exact structure or substructure. Online order-
ing directly to the supplier, along with its other capabilities, makes
ChemQuest the most up-to-date chemical directory available.

DATA TREK, INC.

Data Trek, Inc., 621 Second Street, Encinitas, CA 92024,
619/436-5055

Thursday, 3:05-3:25pm, PDR-17

)
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Access Innovations, Inc.
4314 Mesa Grande, S.E.

P.O. Box 40130

Albuquerque, MM 87108

505/265-3591

BOOTH NO. 124

ACCESS INNOVATIONS, INC,

Access Innovations, [nc. is a full-
service information management com-
pany offering the breadth of database
production services that incorporate
state-of-the-art information manage-
ment technology. We offer database
design, full production services in-
cluding data entry, proofreading,

data conversion, abstracting, indexing,
technical writing, editing, contract
personnel, offshore data entry, photo-
composition, and library retrospective
conversion.

Now a division of Access Innovations,
Inc., the database experts, the Na-
tional Information Center for Educa-
tional Media (NICEM) produces A-V
GNLINE, DIALOG file 46. A-V
ONMLINE offers comprehensive cov-
erage of non-print educational mate-
rial. A~V ONLINE covers the entire
spectrum of the educationaf field from
pre-school to professional and grad-
uate school levels. Librarians, media
specialists, curriculum planners, and
researchers who search A-V ONLINE
will gain references to all types of

AITRC-Applied Information
Tech.Res.Cir.

1212 Kinnear Road

Columbus, OH 43212

614/488-2322

BOOTH NO. 134
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educational media-16mm films,
35mm filmstrips, overhead transparen-
cies, audio tapes, video tapes, phono-
graph records, motion picture car-
tridges, and slides.

AITRC

The Applied Information Technal-
ogies Research Center is a research
and development consortium com-
prised of scientific, educational and
business organtzations developing ad-
vanced information technologies.

Members of AITRC now include: Bat-
telle Memoriat Institute, The Carnegie
Group, Carnegie Mellon University,
Chemical Abstracts Service, Compu-
Serve Incorporated, john Wiley &
Sons, Inc. Publishers, Mead Data Cen-
tral Inc., The Ontine Computer Library
Center, (OCLC) Inc., The Ohio State
University, The Ohio State University
Research Foundation and Wright State
University.

The Exhibit will feature literature,
demonstrations and members of the
staff to answer questions.



ALANET

ALANET

50 East Huron Street
Chicago, IL 60611
312/944-6780

ALAMET, the electronic information
service of the American Library Asso-
ciation, offers a range of databases,
communications services, and
current information for information

BOOTH NO. 252 professionals.

AMERICAN BANKER/BOND BUYER, INC.

American Banker/Bond
Buyer Inc.

One State Plaza, 30th Floor

New York, NY 10004

212/943-6659

AMERICAN BANKER NEWS SERVICE
and the full text databases, AMER-
ICAN BANKER and BOND BUYER,
will be demonstrated at the booth.
Stop by to learn about the latest
enhancements 1o these databases and
to pick up your free copy of the
American Banker and The Bond
Buyer.

BOOTH NO. 153-154

AMERICAN CHEMICAL SOCIETY

American Chemical Society
1155 16th Street, N.W.
Washington, DC 20036
202/872-4442

Oftering full-text search, display, and
print capabilities for the American
Chemical Society'’s 19 primary
journals,

BOOTH KRO. 159

AMERICAN INSTITUTE OF AERONAUTICS AND ASTRONAUTICS

American Institute of Aero-
nautics & Astronautics

Information products for technology
and applied engineering professionals,

555 West 57th St., online database, document delivery
Suite 1200 and sofrware.

New York, NY 10019

212/247-6500

BOOTH NO. 144
AMERICAN INSTITUVTE OF PHYSICS

American Institute of
Physics

335 East 45th Street

New Yark, NY 10017

212/661-9404

Physics Briefs, the comprehensive bib-
liographic English language database
with over 800,000 abstracts covering
the worldwide literature on all fields
of Physics and related 1opics. Physics
Briefs is produced by Fachinfarma-
tionszentrum Energie, Physik, Math-
ematik, and is available on STN Inter-
national.

BOOTH NO. 136

AMERICAN MATHEMATICAL SOCIETY

Mathsct database covers the research
literature of mathematics, statistics,
computer science, as well as applica-
tions in physics, engineering, me-
chanics, hiology, and other areas.
TeXView software turns the encoded
online records into printed docu-
ments, complete with full graphics.

American Mathematical
Society

P.O. Box 6248

Providence, Rl 02940

401/272-9500

BOOTH NO. 129

APPLE COMPUTER INC.

Apple Computer, Inc.
10381 Bandley Drive
Cupertino, CA 95014
408/973-2552

Apple Computer will highlight their
products as search tools for the infor-
mation professional. Bath Macintosh
and Apple H products will be
demonstrated.

BOOTH NO. 169-170
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BAMNK MARKETING ASSOCIATION

Bank Marketing Association
309 W. Washington St.
Chicago, Il 60606
312/782-1442

BMA will be exhibiting its database
FINIS: Financial Industry Information
Service, the only online database fo-
cusing exclusively on the financial
services industry. information about
BMA's ather information services,
publishing program and marketing
software series will also be available.

BOOTH NO. 116

BECHTEL INFORMATION SERVICES

Bechtel Information
Services

15740 Shady Grove Road

Gaithersburg, MD
20877-1454

301/258-3338

Securities & Exchange Commission
filings and worldwide financial
information.

BOOTH NO. 157

BIOSCIENCES INFORMATIQN SERVICE (BIOSIS)

BioSciences Information Service
{BIQSIS), Philade!phia, PA, provides
comprehensive coverage of the
world's research literature in the bio-
medical and biological sciences. We
will feature online demenstrations of
B10OSIS Previews, Zoological Record
Online, the new BioBusiness data-
base, as well as B-I-T-S (BIOSIS Infar-
mation Transfer System), a personal
database for microcomputer users.

BioSciences Information
Service (BIGSIS)
2100 Arch Street
Philadelphia, PA 19103
215/587-4979

BOQOTH NO. 113

BRODART COMPANY —LIBRARY AUTOMATION DIVISION

Brodart Co., Library Auto-
mation Division

10983 Via Frontera

San Diego, CA 92127

619/451-0250

Featuring the Interactive Access Sys-
tem {l.A.5.), a comprehensive anline
library system; and LePac, an innava-
tive compact disk public access
catalog.

BOOTH NO, 273

BRS INFORMATION TECHNOLOGIES

BRS Information
Technologies
1200 Route 7
Latham, NY 12110
518/283-1161

BRS offers a full range of online infor-
mation search and retrieval systems
providing access to databases on a
variety of subject areas. BRS will be
demonstrating the BRS/SEARCH Ser-
vice for professional searchers and
BEKTHRU, a menu-driven service
with access to most of the BRS
databases.

BOQTH NO,222-223

BUREAU OF NATIONAL AFFAIRS, INC.

Bureau of National Affairs,
Inc.

1231 25th Street, N.W.

Washington, DC 20037

202/452-4452

BNA Online: News from Washington
.. .while ivs still new. BNA Online
will showcase its tax news services
featuring three updates each business
day on LEXIS, Wesllaw, NewsNet,
and Dialcom. BNA Online also offers
more than 40 information services in
specialized areas of the law, labor,
husiness, and the environment
through LEXIS, NEXIS, Westlaw,

BOOTH NQ. 142




MNewsNet, Dialcom, and the Human P.O. Box 3012
Resource Information Netwark. Columbus, OH 43210
614/421-3600 ext. 3228

BUSINESS RESEARCH CORPORATION
BOOTH NO, 161-162

literature references covered by
Chemical Abstracts.

Business Research Corp. Business Research Corporation will be
12 Farnsworth Street exhibiting INVESTEXT, a full-text data-
Boston, MA 02210 base of company and industry repants CHEMICAL INFORMATION SYSTEMS, INC.
617/350-4044 produced by leading domestic invest- '
ment firms as well as financial re- Chemical Information Information and demaonstrations of the
BOOTH NC, 262 search organizations in the major in- Systems, inc. vatious Chemical Information Systerns
dustrial nations warldwide. 7215 York Road (C19) databases.

Baltimore, MD 21212

INVESTEXT coverage includes 6,000 301/321-8440

U.5. companies {large, Fortune 1000
and smaller high growth companies) &

: TH NO.
1,500 publicly held foreign com- oo Q.233
panies, and over fifty industry groups.
All the text and tabular data contained
in the original repaorts are included in

the database. CLASS

. 1415 Koll Circle, Suite 101
INVESTEXT reports are written by pro- San Jose, CA 95112
fessional analysts who specialize in 408-289-1756
researching one or more industries,
and individual companies within BOOTH NO. 251

those industries. The reports provide

not only historical analyses, but also

shart and lang term forecasts of sales,
earnings, R & D expenditures, market
share, etc.

INVESTEXT can be used to perform
competitive analysis; conduct market
rescarch; analyze potential mergerfac-
quisition candidates; research industry
trends; obtain product information;
analyze a company’s lines of business;
locate financial information; and sup-
pont business/corporate planning
decisions.

CAB INTERNATIONAL

CLASS

CLASS, the Cooperative Library
Agency for Systems and Services, is
dedicated to providing libraries with
access to information and technology.
Cne of its primary cbjectives is to pro-
vide cost savings on a wide range of
products and services. RLIN and On-
Tyme, two of the anline services avail-
able through CLASS will be featured.
RLIN, the Research Libraries Informa-
tion Network, is a powerul database
of over eighteen million bibliographic
records. RLIN services include biblio-
graphic searching and retrieval, inter-
library loan, online cataloging and
acquisitions.

The CLASS OnTyme electronic mail
network is the most widely used sys-
tern for fast, efficient, and economical
communications. Two thousand li-
brary and infermation professionals
use OnTyme for sending and receiv-
ing messages, interlibrary loan, ven-
dor ordering, and much mare. Mem-

CAB Infernaiional CAB Interpational, formerly the Com- bers of CLASS can also save thou-
Farnham House, Farnham monwealth Agricultural Bureaux, pro- sands of dollars a year on online ref-
Royal duces CAB ABSTRACTS, the world's erence services such as BRS and
Slough, 5L2 38BN largest database of literature on agri- DIALOG, library supplies, publica-
England cultural research, vererinary medicine, tions, equipment, and document
011-44-2814-2662 and social services. Come and see delivery services.
CAB ABSTRACTS on the BRS systems
BOOTH NQ. 272 and our tourism, recreation and lei-
sure products. COMPL-MARK U.S.
Compu-Mark LS. Demanstrations of anline searching of
CAMBRIDGE SCIENTIFIC ABSTRACTS 551 Fifth Avenue, federal and state databases. World-
) o ; Suite 1210 wide trademark searches, watches,
Cambridge Scientific Cambridge Scientific Abstracts is the New York, NY 10176 directories and related services.
Abstracts publisher of 30 abstracts journals and 212/286-0446 . ‘
5161 River Road corresponding anline databases. The
Bethesda, MD 20816 subjects covered inciude Biotech- BOOTH NO. 256
301/951-1386 nology, Bacteriology, Indusirial & Ap-
plied Microhiology, Algology,
BOOTH NO. 248-249 Mycology & Protozoology, Genetics, CORPTECH
Bicchemistry, Aquatic Sciences En-
tomology, Endocrinology, Ecology, CORPTECH The CorpTech exhibit will feature the
Immunology and our newest journal 2 Laurel Avenue Corporate Technology Directory, the
Oncology. The 19 Life Sciences Ab- P.C». Box 281 definite source of information an
stracts Journals are online with Wellesley Hills, MA 02181 America’s High Tech Companies. Pub-
DIALOG as one file—the Life Sciences 617/235-5330 lished annually, the Corporate Tech-
Collection, Fife 76, as well as BRS & nology Directory contains over 2,700
ESAJESRIN. BOOTH NQ. 114-115 pages in three hardbound volumes,

CHEMICAL ABSTRACTS SERVICE

Chemical Abstracts Service CAS ONLINE offers access to over-7
2510 Olentangy River Road  million substances and over 6 million

—159—

Companies are indexed by the 3400+
individual product classifications con-
tained in the CorpTech High Tech-
nology Classification System, ZIP
Code, name, parent company, and
42,500 key executives,



CUADRA ASSQCIATES, INC.

Cuadra Associates, inc.
2001 Wilshire Blvd.
Santa Monica, CA 50403

STAR, the in-house, multiuser system
for managing and searching your own
databases; and the authoritative

213/829-9972 DIRECTORY OF ONLINE DATA-
BASES, available in print and online.
BOOTH NQO. 103
CUADRAJELSEVIER
Cuadra/Elsevier Cuadra Associates, Inc. (Santa Mon-

‘52 Vanderbilt Avenue
New York, NY 10017
212/370-5520

ica, CA} and Elsevier Science Publish-
ing Company {(New York, NY) have
established a partnership to publish
and market Cuadra’s DIRECTORY OF
ONLINE DATABASES. The DIREC-
TORY is the top-rated reference to
over 3000 online databases available
through over 450 online services
waorldwide.

BOOTH NO. 104

DATA COURIER INC

Data Courier Inc

620 South Fifth Street
Louisville, KY 40202
502/582-4111

Data Courier inc specializes in the
production and marketing of business
and computer-related databases. The
company’s newest and first full-text
database, Business Dateline, will be
available in late 1986 on DIALOC,
Dow Jones News/Retrieval and VU/
TEXT. It contains regional business
news and information. Data Courier
also produces ABI/INFORM, the busi-
ness database, and PNI {Pharmaceu-
tical News Index). Visit Data Couriers
booth for demonstrations of its busi-
ness dalabases and more information
about the firm's products. Data Cou-
rier is a database company of UMI.

BOOTH NO. 205

DATA RESOURCES

Data Resources Inc.
24 Harrwell Avenue
Lexingtan, MA 02173
617/860-6204

Data Resources, lhe leading provider
of {financial, economic, and business
information, delivers its extensive
databases online to your PC at a low
cost, predictable price. Well prove it
to you. Drap by our booth and ask for
a demonstration of PC Gateway Il

BOOTH NQ. 208

DATA-STAR

Data-Star Data-Star is one of Europe’s leading

114 Jermyn Street onkine services and specializes in

London, SW1Y &H] business and medical information.

England Data-Star emphasizes European infor-

01-930-7645 ration and offers access 10 a range of
unique databases.

BOQTH NQ. 242

" DATATEK/DATATIMES
DATATEK/DataTimes Demonstrating online access to
818 NW 63rd America's newspapers, regional and

Oklahoma City, OK 73116 mational, as well as wire services.
405/843-7323

BOOTH NO. 102

DATA TREK, INC.

Data Trek, Inc.
621 Second Street

DATA TREK, INC. specializes in spe-
cial library automation with over 400

Encinatas, CA 92024
£19/4316-5055

systems installed waorldwide. The sys-
tem is modular, which allows each
module to stand alone ar to be inte-
grated in 2 complete system. These
cost effective madules consist of Cata-
log, Circulation, Acquisitions, Serials,
Lab Motebooks, AV Management,
and Carporate Daocuments. Data Trek
also can handle data conversion
through its Databridge product, which
allows direct interfaces to MARC data-
base or optical disk systems, For more
information, calk Scott Cheatham at
619/436-5055.

BOOTH MNQ. 117

DERWENT INC.

Derwent is one of the world's major
sources of comprehensive technical
information obtained irom patents.
Derwent produces the only databases
of worldwide patents information
which cover all areas of technology
and include English language litles
and abstracts for each invention. The
World Patents Index Files (WP! and
WPIL) are available on DIALOG and
QORBIT. Derwent also produces a se-
ries of databases that include the 1ext
of all claims in U.5. Patents and has
recently introduced software products
for use in conjunction with its
databases.

Derwent Inc.

6845 Elm Street, Suite 500
McLean, VA 22101
703/790-0400

BOOTH NO. 151-152

DIALOG INFORMATION SERVICES, INC.

DIALOG Information
Services, Inc.

3460 Hillview Avenue

Palo Alto, CA 94304

415/858-3785

DIALOG Information Services, Inc.,,
the world’s largest online information
retrieval service, offers access 1o over
250 databases covering all subject
areas. Stop by the booth to discuss our
new features and databases.

BOOTH NO. 145-148

DISCLOSURE

Disclosure

5161 River Road
Bethesda, MD 20816
301/951-1386°

Disclasure is an electronic publishing
company that provides business and
financial information on all public
companies who file with the Securi-
ties & Exchange Commission. Two
praducts will be featured: Compact
Disciosure—the Disclosure database
now available on one compact disk,
and MicroDisclosure, a software
package.

BOOTH NO. 234-235

DOW JONES NEWS/RETRIEVAL

Visit the Dow Jones News/Retrieval
booth for a customized online demon-
stration of the full-text of The wall
Street Journal, today's news from the
Dow Jones Wire, current and histori-
cal stock quotes, plus new statistical
and analytical information on com-
panies and industries. Dow lones
News/Retrieval, respected for the
quality of its business and financial
information, is a valuable resource
that is used effectively throughout

all levels and departments at active
carporations.

Dow jones News/Retrieval
P.O. Box 300

Princeton, NJ 08540
609/452-2000

BOOTH NO. 261
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DRUG INFORMATION FULLTEXT/IPA

-Drug (nformation Fulltext/
IPA

4630 Montgomery Avenue

Bethesda, MD 20814

301/657-3000

Three online databases concerning
pharmacy are demonstrated: Drug In-
formation Fulliext (DIF), International
Pharmaceutical Abstracts (IPA) and
Consumer Drug Information (CDIF).

BOGTH NO. 224

DUN & BRADSTREET CREDIT SERVICES

Dun & Bradstreet Credit The largest supplier of business infor-

Services mation for almost 150 years, Dun &
1 Diamond Hill Road Bradstreet Credit Services will be
Murray Hill, N) demanstrating a variety of upigque
07974-0027 online services designed to deliver

201/665-5445 this informaticn instantly:

DunSprint— A system which enables a
customer to access or print hard cop-
ies of D&B reports tmmediately on d
print terminal or microcomputer.

BOOTH NO, 108-109

DunsQuest—A system that allows a
customer to use financial and market,
parameters fo search for and identify
candidates for mergers, acquisitions,
divestitures and prospective customers
or suppliers.

Duns Market Manager— A powerful
new database management system de-
sighed to help marketing and sales
managers gather, sort and analyze
marketing information,

Family Tree— A unigue service which
identifies the ultimate parent company
and its underlying subsidiaries, divi-
sions and branches in a single print-
out.

In addition, information will be avail-
ahle on Dun’s Financial Records—a
unique database developed by D&B
financial experts and offered jointly
through D&B Credit Services and
Dun’s Marketing Services. This data-
base contains current, accurate and
extensive financial information on
more than 700,000 businesses,

DUN'S MARKETING SERVICES

Dun’s Marketing Services
49 Qld Bloomfield Rd.
Mt.Lakes Corp. Cir.
Mountain Lakes, NJ 07046
201/293-0181, ext. 221

Dun’s Marketing Services, an oper-
ating unit of the Dun & Bradstreet
Corporation provides four databases
online. Dun's Marketing Identifiers is
a database of 2 million + private and
publicly held companies, The Million
Dollar Directory database contains
companies with at least one-half mil-
lion dollars in net worth. The Interna-
tional Dun's Market Identifiers file,
listing over 500,000 companies lo-
cated worldwide. And the popular
Dun's Financial Records database of
700,000 + listings containing financial
information, spreadsheet analysis, in-
dustry comparisons, company history
and operations and key business ra-
tios. For a dema stop by our booth
#165-166 and while you are at it we
will add yau to our mailing list and
register you for our free drawing.

BOOTH NO. 165-166

DYNAMIC INFORMATION CORPORATION

Dynamic Information Corp.

333 Twin.Dolphin Drive,
Suite 250

Redwood City, CA 94065

415/591-5900

BOOTH NC. 211

FasyNet

134 N. Narberth Avenue
Marherth, PA 19072
215/643-2171

BOOQTH NO. 141

Dynamic Information is a full service
information brokerage, specializing in
document delivery, online and man-
ual research and information consult-
ing. Our document staff is located na-
tionally and throughout the world,
making it possible to obtain virtually
any document. Qur experienced re-
searchers routinely work on prajects
in science and technology, business,
patents, and a variety of other areas,

EASYNET

FasyMet is the Knowledge Gateway
service which provides menu-driven
access to over 700 online databases,
EasyNet is sponsored by the National
Federation of Abstracling and Inferma-
tion Services.

EIC/ANTELLIGENCE, INC.

EIC/Intelligence, Inc.
48 Waest 38th Street
New York, MY 10018
212/944-8500

BOOTH NO. 140

EIC will exhibit its new online data-
bases covering the fields of robotics,
artificial intefligence, CAD/CAM, tele-
communications and biotechnology,
as weli as its clectronic alerting sys-
tem on telecormmunications called
TelefScope.

ELSEVIER SCIENCE PUBLISHERS —EMBASE

Elsevier Science Publishers
52 Vanderbilt Avenue
New York, NY 10017
212/370-5320

BOOTH NO. 217

EMBASE —Excerpta Medica, published
by Elsevier Science Publishers, one of
the world's largest publishers of bio-
medical and scientific information will
be showing a variety of information
science books and journals in addi-
tion to COROM EMBASE. CDROM
EMBASE, an exciting application of
compact disk technology and EM-
BASE, contains a year's worth of EM-
BASE records. Over 250,000 fulf rec-
ords with abstracts are searchable by
the user-friendly, vet sophisticated
SilverPlatter search software. Stop by
the booth and test COROM EMBASE
for yourself. Check the program for
the date and time of the EMBASE
CDROM Product Presentation.

ENGINEERING INFORMATION, INC,

Engineering Information,
Inc.

345 East 47th Street

New York, NY 10017

212/705-7681

BOOTH NO. 238

Leading publisher of information
directories covering trade and tech-
nical journals in engineering and re-
lated disciplines.

ERMC/ERIC DIGESTS ONLINE

ERIC/ERIC Digests Online
805 West Pa, Avenue
Urbana, IL 61801
217/333-1386

BOOTH NO. 121
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ERIC database and ERIC system prod-
urts; demonstration of ERIC CIGESTS
OMNLINE, full-text file of short reports
on education topics.




ERISCO

Erisco DataFacts, Erisco’s online data

1700 Broadway managemenl and retrieval system,
New York, N¥Y 10015 supports all data management needs
212/765-8500 for al! lines of business.

DataFacts is easy to learn and use, yet

BOOTH NO. 226 powerful enough to handle any task.

DataFacts is designed to grow. As
your organization and information
needs grow, DataFacts expands with
you. DataFacts offers full-text search
on any field or combination of fields.
Datafacts gives the user fuli control of
their database design and screen
layout.

THE FAXON COMPANY

The Faxon Company
15 Southwest Park
Westwood, MA 02090
800/225-6055

Ongoing demonstrations of Microlinx
Check-In and the newest module of
Microlinx, Route.

BOOTH NO. 232

FIND/SVP

FIND/SVP Find/SVP, the largest business infor-
500 Fifth Avenue mation center in America, features its
New York, NY 10110 - online expertise for cost-effective
212/354-2424 searching, and its Reports & Studies
Index {DIALOG File 196) the authori-
tative database of company and mar-
ket information,

BOOTH NO. 247

FINSBURY DATA SERVICES

Finsbury Data Services
1% Davis Drive
Belmont, CA $4002
415/591-2313

Finsbury Data Services publishes
TEXTULINE and NEWSLINE, daily on-
line updates of international business
news in abstract and headline form.
Finsbury's DATALINE supplies finan-
cial prafiles of 30040 UK and other for-
eign companies. Exclusive agent for
Finsbury in the U.5. is Information
Access Company.

BOOTH NO. 204

GEAC COMPUTERS INC.

Geac Computers Inc.
350 Steelcase Road W,
Markharm, Ontario,
Canada L3R 1B3
416/4750525

Geac Computers Inc. will demonstrate
integrated online library automation
systems, including circulation contral,
MARC record management, online
public catalog, acquisitions and serials
check-in,

BOOTH MNO. 263

HORIZON INFORMATION SERVICES
Horizon Information Electronic publisher specializing in

Services CDROM, WORM, and other optical
1900 South Sepulveda memory products. Demonstrations in-

Blvd., Suite 220 clude MEDLINE-CD, and several other
Los Angeles, CA 90025 desktop databases.
213/479-4966
BOOTH NO, 255

HUD USER ONLINE

HUD User

P.0. Box 280
Germantown, MD 20874
800/245-2691,
301/251-5152

HUD USER ONLINE, newly available
on BRS, is the only database dedi-
cated to housing and urban develop-
ment. It contains abstracts of reports,
technical manuals, conference pro-
ceedings and monographs issued by
the U.S. Department of Housing and
Urban Development's key research
divisions, other federal and state agen-
cies and commercial publishers. The
database covers a wide range of topics
in the areas of affordable housing,
housing finance, economic develop-
ment, building technology and hous-
ing for the elderly and disabled.

BOOTH NO. 231

THE H.W. WILSON COMPANY

The H.W. Wilson Company  Indexes and reference works, pro-
950 University Avenue ducer of WILSONLUINE and
Bronx, NY 10452 WILSEARCH.

212/588-8400.

BOOTH NO. 239-241

1ICC DATABASE
ICC Database The ICC Database of British company
871 City Road and industry information is available
Lendon, EC1Y 1BD online through hosts including DI
England ALOG and Data-Star. Both textual and
01-250-3922 financial information is provided, hav-
ing a wide range of research, mar-*

BOOTH NO. 244 keting and investment applications,

IFI/PLENUM DATA CORPORATION

IFYPLENUM Data Corporation pro-
duces the world's largest database of
U.5. patents. Other databases such as
Career Placement Registry, Mental
Health Abstracts, Information Science
Abstracts and INPADOC are also
available from IFI.

IFI/Plenum Data Corp.
302 Swann Avenue
Alexandria, VA 22301
703/683-1085,
800/368-3093

BOOTH NO. 155

IM5 INTERNATIONAL

IMS International
Maple & Butler Streets
Ambler, PA 19002
215/283-8893

IMSBASE is IMS's new full-text data-
base for the Pharmaceuwtical Industry.
IMSBASE contains both commercial
and clinical information: Drugs in the
R&D pipeline; news stories, com-
petitor data; clinical trial information;
adverse drug reactions; worldwide
drug trademarks in use; drug patent
data; environmental information;
animal health publications; and more.

BOOTH NO. 139

INFO GLOBE

Info Globe Info Globe is the online information
444 Frant Street West division of Canada’s national news-
Toronta, Ontario, M5V 259 paper, The Globe & Mail, and one
Canada of the largest database producers in
416/585-5260 Canada.

BOOTH NO. 101
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INFORMATION ACCESS COMPANY

Information Access Co. Information Access Company will

11 Davis Drive demonstrate InfoTrac, the information

Belmont, CA 94002 retrieval systern that wtilizes computer

415/591-2333 access to videodisk-stored databases.
1AC will also dermonstrate their 10 on-

BQOTH NQ. 201-203 line databases: MAGAZINE INDEX,

MAGAZINE ASAP, NATIONAL
MNEWSPAPER INDEX, TRADE &
INDUSTRY INDEX, TRADE & N-
DUSTRY ASAP, LEGAL RESOURCE
INDEX, NEWSEARCH, INDUSTRY
DATA SOURCES, MANAGEMENT
COMNTENTS, THE COMPUTER
DATABASE, and the AREA BUSI-
NESS DATABANK, subfile of TRADE
& INDUSTRY INDEX. These data-
bases are currently available through
BRS, DIALOG, and Mead Data
Central,

INFORMATION DIMENSIONS, INC.

Information Dimensions, TECHLIB and STACS are camplete li-
Inc. brary systems for cataloging, circula-
505 King Avenue tion, acquisitions, interlibrary loan
Columbus, OH 43201 and serials contral which run on DEC,
BOO/328-2648 18M, Wang and CDC mainframes and
minicomputers. BASIS, a proven mod-
BOQTH NO. 228-229 ular DMS with advanced text hand-

ling, application inerfaces, report
Eenerators and screen managers is
the powerfu! software underlying the
SYstems.

INFORMATION ON DEMAND

Information on Demand 1QD provides a broad range of infor-
c/o Pergamon Infoline, Inc.  mation gathering services that can
1340 Old Chain Bridge supplement or substitute for your own
Road online research. Through its universal
Mclean, VA 22101 document delivery services, 10D will
703/442-0900 provide copies or originals of journal
‘ articles and all other published litera-
BOOTH NO. 218 ture, regardless of the material’s sub-

ject or age. 10D network of docu-
ment resources is linked by a unique
electronic mail system, 1QD DIRECT,
which offers clients free online order-
ing. 10D DIRECT will be available
for demonstrations throughout the
conference.

I0D's Research Department provides
market research, environmenial scan-
ning, literature reviews, patent ser-
vices, reports of interviews with in-
dustry experts, and other praducts and
senvices to support business decision-
making. All IOD research is custom-
ized to the client's unique needs.

IQD requires no contracls, retainers or
deposit accounts. Clients may order
documents by whatever means is
mast convenient (online, phone, mail,
facsimile) and without any special
forms. Research projects can be un-
dertaken after just a brief discussion
with the Research Department,

THE INFORMATION STORE, INC,

The Information Store, Inc.
140 Second Street

San francisco, CA 94105
415/543-4636

BOOTH NQO. 266

INSPEC

445 Hoes Lane
Piscataway, NJ 08854
201/981-0060, ext. 377

BOOTH NO. 123

A leading supplier of infarmation ser-
vices to corporate and technical librar-
ies and information centers world-
wide. The Information Store, Inc. of.
fers a wide range of services and prod-
ucts including full-range software doc-
ument retrieval and information re-
source seminars, Consultants are
available to provide advice and as-
sistance in the implementation of in-
formation management and resource
centers,

The Information $tore also has two
publications Prafessional Document
Retrieval is a2 newsletter which fo-
cuses on the current and future docu-
ment retrieval industry. Document
Retrieval; Sources & Services, has
become the standard reference tool
for locating document retrieval sup-
pliers worldwide.

INSPEC
Demonstration of the latest leatures

and current user aids for the INSPEC
and EMIS databases.

INSTITUTE FOR SCIENTIFIC INFORMATION

Institute for Scientific
Information

3501 Market Street

Philadelphia, PA 19095

215/386-0100

BOOTH NO. 269-270

JWCST

5-2, Magatache 2-Chome,
CPO Box 1478

Chiyoda-ku, Takva, 100

fapan

03-581-6448

BOOTH NO..254

ISI Current Awareness Services will
feature Current Contents series of
weekly current awareness publica-
tions, and The Genuine Article, I5I's
document delivery service. The 15l In-
dex Product Division exhibit will fea-
ture two new databases—Computer &
Mathematics Search, the online equiv-
alent of the CompuMath Citation In-
dex, and Current Contents Search, the
online version of the Current Contents
series of publications.

NesT

Demonstrations of JO15 (JICST Online
Information System) offering databases
on science, technology and medicine
in Japan both in English and in
Japanese.

JOHN WILEY & SONS, INC,

john Wiley & Sons, Inc.
605 Third Avenue

New York, NY 10158
212/850-6000

BOOTH NO. 220-221

—163—

Wiley Electronic Publishing will fea-
ture WILEY'S ENCYCLOPEDIA DATA-
BASE - complete text of the KIRK-
OTHMER ENCYCLOPEDIA OF
CHEMICAL TECHNOLOGY online—
PLUS —Wiley's ENCYCLOPEDIA OF
POLYMER SCIENCE AND ENCINEER-
ING, available online through BRS.

In addition, Wiley will demonstrate
the HARVARD BUSINESS REVIEW
DATABASE, the WILEY CATALOG/
ONLINE, the FEDERAL JUDICIARY
ALMANAC database, the PRINCIPLES
AND PRACTICE OF INFECTIOUS



DISEASES database, and other recent
database products.

Stop by our booth for a new an-
nouncement regarding the KIRK-
OTHMER/ONLINE database!

LEARNED INFORMATION, INC.

Learned Information, Inc.
143 Old Marlton Pike
Medford, NJ 08055
609/654-6266

Learned Information will be featuring
publications in library and informa-
tion science. Learned Information is
the sponsor of the National Online
Meeting and the new Optical Pub-
lishing ‘86 Conierence, both held in
New York City.

BOOTH NO. 243

MARKET DPATA RETRIEVAL
{A DUN & BRADSTREET COMPANY)

MDR publishes the Electronic Yellow
Pages and Electronic Directory of Ed-

Market Data Retrieval, Inc.
16 Progress Drive

Shelton, CT 06484 ucation. Between these two data-
203/926-4800 bases, MDR offers you directory in-
800/624-5669 formation on 7.5 million businesses,

105,000 schools, 3,000 colleges and

15,000 public librartes. For complete,
comprehensive and accurate informa-
tion on businesses and schools come

visit Market Data Retrieval's booth,

BOOTH NO. 165-166

MCGRAW-HILL, INC.

McGraw Hill, Inc. The McGraw-Hill Business Back-
1221 Avenue of the grounder is the electronic version of

Americas mcGraw-Hill's leading business publi-
New York, NY 10020 cations: Aviation Week & Space Tech-
212/512-2103 nology, Business Week, Chemical
Week, Data Communications and six
others. The full-text database is avail-
able as DIALOG file 624.

BOOTH NO. 209

MECKLER PUBLISHING CORFORATION

Mmeckler Publishing Corp.
11 Ferry Lane West
Westport, CT 06880
203/226-6967

Two new databases (Microforms in
Print and Wards on Tape—available
through BRS), a wide variety of infor-
mation-oriented publications and con-
ferencefseminar offerings are featured
in this year's Meckler Publishing
booth. Samples of and subscription
information about DATABASE END-
USER, OPTICAL INFORMATION
SYSTEMS (and its two companion
newsletters), BULLETIN BOARD
SYSTEMS and PUBLIC COMPUTING
will be available. Details about the
forthcoming Optical Information Sys-
tems “86 Conference and next years
Small Computers in Libraries Con-
ference also will be available. Several
editors associated with Meckler Pub-
lishing periodicals wili be on hand 10
discuss attendee areas of interest.

BOOTH NO. 268

MEDICAL DATA EXCHANGE

Medical Data Exchange
445 5. San Antonio Road
Los Altos, CA 94022
415/941-3600

MEDICAL DATA EXCHANGE is a full
service company specialized in pro-
ducing and accessing Healthcare
Databases. The exhibit will include
examples of MDX specialized services
and products. Their staffl of medical
librarians, nurses, information special-

BOQOTH NO. 230

ists and physicians provide a com-
plete Search Service, Documens Re-
trieval and Database preparation for
Healthcare producers, MEDICAL
DATA EXCHANGE also publishes
the industry’s monthly newsletter
HEALTHCARE ONLINE and the
annual DIRECTORY OF ONLINE
HEAITHCARE DATABASES. Members
of the staff will be present to consult
or advise attendees on the status of
Healthcare —online!

MERCK & CO., INC.

Merck & Co., Inc.
P.O. Box 20600
Rahway, N] 07065
201/574-5403

Exhibiting the Merck Index Cnline.

BOOTH NO. 127

MICROCOMPUTER INDEX COMPANY

(DIVISION OF DATABASE SERVICES)
microcomputer Index Co. Micracomputer Index Co., (MIC) is
2685 Marine Way, displaying its disk and print puhlica-

Suite 1305 tions: MICROQCOMPUTER INDEX, a

Mountain View, CA 94043  bimonthly abstract journal with an-
415/961-2BB0 nual cumulations; MICROtips, a user
guide to MIC's online databases; The
MICROcomputer Book of Lists, an an-
notated directory to buyer and vendor
guides; MICROreviews, an index to
rated review summaries of hardware,
software and books, both in print and
on disk for IBM PCs and compatibles.
MIC also produces MICROCOM-
PUTER INDEX for DIALOG as File
233; and MICROreviews for Business,
a database an business-oriented re-
view abstracts on the Human Re-
sources Infarmation Network. MIC
will demonstrate its MICRQreviews
database and retrieval software on an

1BM PC.

BOOTH NO. 274

MIDWEST LIBRARY SERVICE

Midwest Library Service M.L.S. is offering an integrated series
11443 5t. Charles Rock of automated technical services mod-
Road ules consisting of acquisitions, cata-
Bridgeton, MO 63044-2789  loging, fund accounting, open arder
800/325-B833 file, communications, and suppon of

314/739-3100 a hard disk based anline system.

BOOQTH NO. 118

MOODY'S INVESTORS SERVICE

Moody’s Investors Service The three Moody's Databases—Cor-

99 Church Street porate Prafiles, U.5. Corporate News,
New York, NY 10007 International Corporate News — pre-
212/553-0858 sent a majer collection of financial

data and descriptive information for
more than 18,000 U.S. and 5,000 In-
ternational companies, Moody's data
is comprehensively indexed to sup-
port inguires on a number of different
search criteria, Moody's databases are
mast commonly used in Marketing,
Planning, lnvestment and Information
Center Departmenits to support Cor-
porate Finance, Merger and Acquisi-

BOOTH NO. 215-216
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tion, Strategic Planning, Market Re-
search, and Corporate Intelligence

activities. They are also used exten-
sively in the brokerage community
to support invesiment decisions.

NATIONAL AGRICLLTURAL LIBRARY

The NAL exhibit will include demon-
strations of: a} NAL's AGRICOLA on-
line database of citations to the agri-
cultural literature, b) the AGRICOLA
database on COROM, ¢} AGRIS,
FAD's online database of citations to
agricultural lirerature published over-
seas, d} laser videodisk with full text
fully searchable of agricultural publi-
cations, £) expert system to assist in
finding information. Staffl witl be avail-
able to discuss these and other pro-
grams and services of NAL and poten-
tial uses of emerging technologies.

National Agricultural
Library

10307 Baltimare Blvd.

Beltsville, MD 26705

301/344-3778

BOOTH NO, 236

NATIONAL ALLIANCE OF BUSIMESS

NAB is an independent, non-profit
corporation working in partnership
with business, labor, government,
education, and community groups to
reduce the unemployment problems
of economically disadvantaged youth
and adults. The NAB Database offers
direct access to thousands of innova-
tive employment and training related
programs and state of the art
resOUrCes.

National Alliance of
Business

1015 15th Street, NW

Washington, DC 20005

202/289-2910

BOOTH NO. 120

NATIONAL ENVIRONMENTAL DATA REFERRAL SERVICE

The National Environmental Data Re-
ferral Service [INEDRES) identifies the
existence, location, characteristics,
and availability of environmental data
Atmosph.Admin. sets. NEDRES is a computer-search-
1825 Connecticut Ave., able catalog and index of data in the
Nw subjects of climate, meteorology,
{E/AIX3) oceanography, geophysics, fisheries,
Washington, DC 20235 ecology, pollution and satellites.
202/673-5404 Continuous demonstrations.

National Environmental
Data Referral Service
(NEDRES}

National Cceanic &

BOOTH NO. 105

NATIONAL ONLINE CIRCUIT

The National Online Circuit is an
organization of users groups across
the United States that strives to im-
prove communication between
individual users groups.

National Online Circuit

cfo Santa Barbara Public
Library

P.O. Box 1019

Santa Barbara, CA 93102

805/962-7653, ext. 25

BOOTH NO. 156

NATIONAL REGISTER PUBLISHING COMPANY

MNational Register Pub-
lishing Co.

3004 Glenview Road

Wilmette, Il 560091

312/441.2336

NRPC will demonstrate its corporate
affiliation’s database which empha-
sizes corporate reporting structures.

BOOTH NO. 214

NATIONAL TECHNICAL INFORMATION SERVICE

National Technical Informa-

tion Service

5285 Port Royal Road
Springfield, VA 22161

703/487-4812

BOOTH NQ. 260

NERAC, Inc.

Mansfield Professional Park

Storrs, CT 062638
203/429-3000

BOOTH NO. 246

Are you taking advantage of the Fed-
eral government databases available
online and for lease from MTIS? Find
out how you can access the compre-
hensive NTIS Bibliographic Database
and others containing results from
ongoing, multibillion dollar R & D
government programs.

MERAC, INC.

NERAC, Inc., sponsored by NASA, is
one of the world's largest computer-
ized information retrieval centers.

" Since its founding in 1966, NERAC
has saved American businesses bii-
lions of dellars by making technology
available through retrieval of tech-
nological information from worldwide
databases. NERAC's multidisciplinary
data searches combined with its large
technical staff ensure that users re-
ceive customized, complete informa-
tion. Through its dedicated mainframe
computer, NERAC makes available
more than 100 miflion references in
hundreds of scientific, technical and
business disciplings.

OCLC ONLINE COMPUTER LIBRARY CENTER

OCLC Online Comp
Library Center
6565 Frantz Road
Dublin, OH 43017
614/764-6168

BOOTH NO. 271

Official Airline Guides
2000 Clearwater Drive

QOak Brook, IL 60521
312/920-5621

BOOTH NO. 250

uter OCLCs bibliographic database, comn-
puter based products, reference ser-
vices, and CDOROM.

OFFICIAL AIRLINE GUIDES

Official Ailine Guides will be display-
ing the QAG Electronic Edition—to-
day's most complete, unbiased, up-to-
date system for warldwide air travel
and reservattons.

ONLINE COMPUTER SYSTEMS, INC.

Online Computer Systems,

Inc. i
20251 Century Blvd.

Germantown, MD 20874

301/428-3700

BOOTH NO. 133
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QOnline Computer Systerns, Inc. will
be demonstrating hardware and soft-
ware products for optical memaory sys-
tems. Hardware products that the
company has developed include a
line of intelligent CDROM controllers,
a series of Optical Storage Units in
custom enclosures which provide
multiple COROM drive storage and
access online and also provide local
area network capability, and graphics
and digital audiosysterns. Online
Computer Systems will be demon-
strating several products on COROM
using the company's proprietary re-
trieval engine software and custom



user interfaces. Typical types of prod-
uct applications to be shown will be
bibliographic databases, firancial/
statistical databases, union catalogs,
and combined audic/graphicsidata/
programs on COROM. Online Com-
puter Systerns will be offering demand
publishing products and wiil ke dem-
onstrating the first in the series avail-
able for sale.

ONLINE, INC.

Online, Inc.

11 Tannery Lane
Weston, CT 06883
203/227-B466

BOOTH NQ. 212-213

Online, Inc. is the publisher of
ONLINE and DATABASE magarines
and the sponsor of ONLINE ‘86, The
Online Booth serves as your introduc-
tion to the publications and personnel
of Online, Inc. Look at sample copies
of ONLINE and DATABASE maga-
zines and inquire about the maga-
zines’ special offers for new sub-
scribers, individuals, small libraries
and multiple orders. See the Online
International Command Chart, the
waorking reference tool that makes it
easy to compare commands of the
databanks you are familiar with to
those you are not. See online demos
of the two databases produced by
Online—the ONLINE CHRONICLE
{File 170 on DIALOQG) and SOFT on
BRS. Ask about Proceedings from the
three previous ONLINE conferences
and the location and dates for future
OMLINE conferences, including
ONLINE ‘87 at the Disneyland Motel
in Anaheim, California,

ORBIT SEARCH SERVICE, SDC

ORBIT Search Service
2525 Colorado Avenue
Santa Monica, CA 90406
213/453-6168

BOOTH NO. 163-164

ORBIT Search Service is the online in-
formation service within System De-
velopment Corporation— A Burroughs
Company. The service provides
worldwide access to comprehensive
online information in the fields of
patents, chemistry, energy and engi-
neering. Sponsored and Private File
Services allow customers to put their
data on the SDC ORBIT System, spe-
cifying limited or high security access.

ORBIT Search Service also provides
the ORBIT SearchMaster System, a
microsoftware package that facilitates
formulation and execution of search
sirategies, as well as reformatting and
electronic storage of search results.

Come to qur booth to see a demon-
stration of our latest fites and system
features.

PAIS-PUBLIC AFFAIRS INFORMATION SERVICE

PAlIS-Public Affairs Informa-
tion Service

11 West 40th Street

New York, NY 10018

212/736-6629

BOOTH NQ. 259

PAIS-Public Affairs information Ser-
vice publishes bibliographic indexes
to the public policy literature of busi-
ness, economics, law, international
trade and relations, banking, govern-
ment, and all other social sciences.
PAIS INTERNATIONAL, the electronic
dalabase is online over DIALOG, BRS,
and Data-Star.

PaperChase

Beth Israel Hosp.
330 Brookline Ave.
Boston, MA 02215
617/735-2253

BOOTH NO. 135

PAPERCHASE

PaperChase is the user-friendly search
program that provides instant, easy ac-
cess to the MEDLINE file
. .no search training needed
. .view ahstracts online
. .request reprints of any article in
the database
. .no registration fee or monthly
minimum
. .volume discounts are auto-
matically applied

PERGABASE, INC.

PergaBase, Inc.

1340 Old Chain Bridge
Road

Mclean, VA 22101

703/442-0900

BOOTH NO. 253

ChemQuest is a simple, up-to-date so-
lution for locating and purchasing
chemicals. Search over 50 chemical
catalogs simultaneously by name, for-
mula, catalog number, or structure.
Compare prices and then order
online.

PERCAMON INFOLINE, INC.

Pergamon Infoline, Inc.

1340 Old Chain Bridge
Road

Mclean, VA 22101

703/442-0900

BOOTH NO. 218

Pergamon Infeline is an online infoi-
mation refrievat service offering ac-
cess to databases on patents, engi-
neering, building/construction, gcqu-
pational health/safety, business,
chemistry and applied technology.
Many databases such as PATSEARCH,
INPADOC, INPANEW, COMPUTER-
PAT, RAPRA, PIRA, WSCA, AQUA-
LINE and CERAMIC ABSTRACTS aye
available only threugh Pergamon Info-
Line. In addition to learning about
databases of interest to you, you can
have a demanstration of Pergamon
Infoline’s unique software features,
such as (1) the popular GET Com-
mand, which permits online analysis
of search results, and (2) patent family
searching on the INPADOC database.
Pergamon Infoline, Inc. also dis-
tributes a number of patent related
publications and is a source for both
U.S. and foreign patent copies.

PERSONAL BIBLIOGRAPHIC SOFTWARE, INC.

Personal Bibliographic Soft-
ware, Inc.

P.O. Box 4250

Ann Arbor, Ml 48106

313/9%6-1580

BOOTH NO. 237

Personal Bibliographic Software, Inc.
develops and markets microcomputer
saftware for bibliographic applica-
tions. Pro-Cite is a database manage-
ment system for bibliographic refer-
ences, Biblio-Links allows refor-
matting of dewnloaded records from
QCLC, RLIN, BRS and DIALOG.

PIONEER HI-BRED INTERNATIONAL, INC,

Pioneer Hi-Bred Interna-
tional, Inc.

5608 Merle Hay Road

Johnston, 1A 50131

515/270-3670

BOOTH NO. 158
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Agribusiness U.S.A. provides con-
trolled-vocabulary indexing and infor-
mative abstracts from over 300 in-
dustry-related trade journals and
government publications. The data-
base provides current access to agri-
cultural business information which

is utilized for strategic planning in
many industries.

Agribusiness U.5.A, covers all facets
of agribusiness such as the crop and




Predicasts

11001 Cedar Avenue
Cleveland, OH 44106
216/795-3000

BOOTH NO. 264-265

livestock industries, agricultural chem-
icals, biotechnology, agricultural fi-
nance, farm equipment manufactur-
ing, and agricultural marketing. The
database is designed to track LS. and
regional agribusiness information in-
cluding company names, trade names,
new product developments, and gov-
ernment policies.

PREDICASTS

Predicasts, praducer of the Predicasis
Terminal System {PTS), will present a
new database at ONLINE '86—PTS
Regional Business News {RBN). The
exhibit features a visual presentation
of all eleven PTS files (including re-
cent enhancements of existing files),
the types of publications and business
sources covered in the databases, and
subject area coverage: advertising and
marketing information, new products
and technologies, aerospace and de-
fense industries, market averviews,
company and product information,
and much more. Online searching
will be canducted 1o illustrate Predi-
vasts superior indexing system and
the many applications of the PTS
databases.

PSYCINFO/AMERICAN PSYCHOLOGICAL ASSOCIATION

PsycINFO

American Psychological
Assn.

1400 N. Uhte Street

Arlingtan, VA 22201

703/247-7829

BOOTH NO. 227

Stap at 8ooth No. 227 for a demon-
stration of PsycLIT, the compact disk
application of the PsycINFO database
produced jointly with SilverPlatter.
Cnline searching of the PsyciNFO
and PsycALERT databases will also
be featured.

QUESTEL, INC.

Questel, Inc.

1625 Eye Street, N.W.,
Suite 719

Washingion, DC 20006

202/296-1604

BOOTH NO. 119

Online information for the chemical,
patent, and international information
specialist. The new Ceneric DARC
System, released on July 7th, and the
new European Patent Office docu-
mentation file catled EDOC will he
demonstrated.

REGULATORY INFORMATION SERVICE

Regulatery Information
Service

4520 East-West Highway

Bethesda, MD 20814

301/654-1550

BOQOTH NO. 128

RIS is a leading source of current,
comprehensive informalion vital to
participants in the regulatory process,
particularly in the fields of gas and
electric utilities, natural gas trans-
mission and 1elecommunications. The
STATE ACTION REPORTER databases
will be demonstrated at the exhibit.

RESEARCH PUBLICATIONS

Research Publications

12 Lunar Drive, Dvawer AB
Woodbridge, CT 06525
203/397-2600

BOOTH NO. 137

RP’s Rapid Patent Service is the largest
private supplier of patent documenta-
tion, offering patent searching and
translation services, backed by full-
text paper copies ar RP’s microform
copies of over & million U.5. and in-
ternational patents.

R.R. BOWKER COMPANY

R.R. Bowker Company
205 East 42nd Street
New Yark, NY 10017
212/916-1689

BOOTH NO. 132

Bowker will display its new online
databases. The Microcomputer Hard-
ware and Software Directory, Pub-
lishers, Distributors and Wholesalers
of the U.S., The American Library
Directory and the Directary of Amer-
ican Research and Technology. We
will also feature our newest praduct,
Books in Print Plus and Ulrich's Plus
in COROM format.

SOCIOLOGICAL ABSTRACTS, INC.

Soctological Abstracts, Inc.
7360 Convoy Court

P.Q. Box 22206
San Diego, CA 52111
619/565-6603

BOOTH NO. 225

Sociclogical Abstracts, Inc. (SAl) pro-
duces three databases: Sociological
Abstracis, covering the world's litera-
ture in sociology and related disci-
plines; Linguistics and Language Be-
havior Abstracts, providing access to
the world-wide literature in linguistics
and its sister disciplines; and Social
Planning/Palicy and Development Ab-
stracts (available online as a subfile of
SA), containing abstracts of the social-
problems oriented literature. Various
search aids including SA’s new The-
saurus of Sociological Terms, revised
User’s Reference Manuals, and a
slide/sound presentation will be avail-
able for review, Booth personnel will
demonstrate how the SAI databases
can serve user information needs in
the social sciences and in such related
areas as medicine, education, law,
eic.

STANDARD AND POOR’'S CORPORATION

Standard and Poor's
Corperation

25 Broadway

New York, NY 10004

212/208-8622

BOOTH NQ. 210

Standard and Poor's Corporation has
available four databases for business
and financial applications. The S&P
REGISTER-CORPORATE file provides
a complete business profile of an in-
dustry, a company and the executives
involved. Over 45,000 companies
(public and private) and 31 screening
fields are avaitable in the CORPQ-
RATE file. The S&P REGISTER-BIO-
CRAPHICAL file allows you to search
24 fields of biographical information
for over 72,000 active corporale ex-
ecutives. These two files used with
5&P NEWS ONLINE and CORPO-
RATE DESCRIPTIONS offers up-to-
date complete corporate information.
NEWS OMLINE covers business and
financial news items on over 12,000
public companies. Complete com-
pany background, stock, bond and
annual report dala for over 8,500
companies is available in COR-

PORATE DESCRIPTIONS,

STN INTERNATIONAL

S5TN International

2540 Olemangy River Rd,
P.O. Box 02228

Columbus, OH 43202

614/421-3600, ext. 3228

BOOTH NO. 160
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STN International is a network of sci-
cntific and technical databases that
may be accessed from anywhere in
the world through a single, easy-to-
use command language.



SYDNEY DATAPRODUCTS, INC.

Sydney Datapraducts, Inc.

11075 Santa Monica Blvd.,
Suite 100

Los Angeles, CA 90025

213/4794621

BOOTH NG, 245

Sydney’s micro library system pro-
vides full-function library automation
systems for microcomputers, Five
fully-integrated modules automate
cataloging, circulation, acquisition
and serials, with sophisticated
searching, and online bibliographic
dalabase access. Local area networks
and CDROM bibliographic access
supparted.

THOMAS REGISTER ONLINE-

Thomas Register Online
1 Penn Plaza, 26th Floor
New Yark, NY 10001
212/290-7291

BOOTH NO. 149

THOMAS REGISTER ONLINE is value
plus. Over 134,000 company listings
are available for immediate searching
and retrieval. Each company listing is
a unique compilation from the printed
Thomas Register of American Man-
ufacturers —one-stop shopping for a
company’s location, telephone num-
ber and products. And when avail-
able, you'll retrieve details on com-
pany size; a list of key executives
responsible for marketing, manufac-
luring, production, and more; as well
as a compendium of over 107,000
trade or brand names, both protected
and unprotected. THOMAS REGISTER
ONLINE gives you the product line
detail you need to maintain a compet-
itive edge. With aver 50,000 different
product classifications, only THOMAS
REGISTER ONLINE can tell you what
is made in North America, where its
made and who makes it.

THOMSON & THOMSON

Thomson & Thomson
Qne Monarch Drive
North Quincy, MA
02171-2126
617/479-1600

BOOTH NO. 150

Trinet, Inc.

9 Campus Drive
Parsippany, NJ 07054
201/267-3600

BOOTH NO. 167-168

Demonstrations of how to use the
TRADEMARKSCAN database for
screening new product and service
names and logos, and for market re-
search and competitive analysis. Ma-
terial on Thomson & Thomson's other
tradernark research services will also
be available,

TRINET, INC.

Trinet specializes in solving business-
to-business marketing problems
through a unique combination of mar-
keting information and consulting ser-
vices. Trinet maintains the Trinet Data
Base of U.S. Business Information
confaining information on almost a
half miflion L1.5. businesses. The
database is available online through
DIALOG (File 531 and File 532),
Mead Data Central's Exchange Ser-
vice, DRI's Estiivlarket and Control
Data’s Business Information Services
X/MARKET. Trinet also has a profes-
sionally staffed telemarketing center
and offers total project management.

UMIVERSITY MICROFILMS INTERNATIONAL (UMI)

The UMI booth will feature our com-
pany’s electronic products in anline
and optical formats, We will have the
latest information available on Disser-
tation Abstracts Online and Ondisk,
UMI Article Clearinghouse, and much
more. Also be sure {o stop by and see
the products and services of Data
Courier, a database company of UMI.

University Microfilms Inter-
national -

300 N. Zeeh Road

Ann Arbor, Ml 48106

313/761-4700

BOOTH NQ. 206-207

VUITEXT INFORMATION SERVICES

VUTEXT Information
Services

1211 Chestnut Street

Philadelphia, PA 19312

215/665-3304

Full text of regional newspapers from
across the U.S.

BOOTH NQ. 267

WESTERN UNION CORPORATION

InfoMaster—the largest single source
One Lake Street of online information, featuring over
Upper Saddle River, N) 600 databases, offered by Western

07458 Unien along with its FasyLink Elec-
201/825-5241 tronic Mail Service— providing an
entire library of vital information to
business researchers.

Western Union Corp.

BOOTH NG. 125-126

WHARTON ECONOMETRIC FORECASTING ASSOCIATES

Wharton Econometric Fore-
casting Assoc.
3624 Science Center,
3rd Floor
Philadelphia, PA 19104
215/386-9000

Description of easily-accessible, rea-
sonably-priced, databases containing
economic and trade information;
demanstrations of AREMOS, state-of-
the-art, personal computer software
for downloading, analysis and display
of time series data.

BOOTH NO. 106-107

LAST MINUTE
EXHIBITOR ADDITIONS

LIBRARY AUTOMATION PRODUCTS
Library Automation Library Automation Products will be

Products demonstrating The Assistant, a totally
875 Avenue of the integrated library automation package
Americas for microcomputers,

New York, NY 10001
212/967-7440

BOOTH NO. 138

MEAD DATA CENTRAL
NEXIS, Mead Data Central's com-
puter-assisted information service, has
the full text of more than 160 informa-
tion sources including the New York
Times, Los Angeles Times, Wash-
ington Post, Christian Science Mon-
itor, Financial Times, Business Week,
the Associated Press and Reuter’s.

SPRINGER-VERLAG NEW YORK, INC.
Springer-Verlag New York, Please stop by Springer-Verlag's booth
Inc. to sée our demonstration of Beilstein -~
175 Fifth Avenue Online.

New York, NY 10010
212/460-1578

Mead Data Central
9393 Springboro Pike
P.O. Box 933
Dayton, OH 45401
513/865-7070

BOOTH NO. 112

BOOTH NO. 143
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