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9.1

Marc Patrick Roy Regional Director Montreal Bombardier Aerospace
Dorval Quebec Canada
URL: http://www._bombardier.com/
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Karl P. Johnson, President, LHTEC
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1 4,000
NAM: National Association of Manufactures
5 2003 1
58
-10-1 E
23%
58%
19%
-10-1 E

NAM and Ernst & Young 2003 E-Commerce Report, 2003 1
23

5 The National Association of Manufactures and Ernst & Young 2003 E-Commerce Report, 2003
1

257



12

86

18

CRM

64

26

-10-2 E

NAM and Ernst & Young 2003 E-Commerce Report, 2003

258

36

36%

1

20



(2)

NAPM(National Association of
Purchasing Management)
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10.2

10.2.1 Network Centric Manufacturing
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