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6.1.11.4

6.1.11.5
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120 200

Web
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6.1.12

6.1.12.1

URL http://www.pfizer.co.jp/
NA

URL EC

Web

2 1 1
03-3344-4411
FAX 03-3348-4020/0768

1953 8 1
19,800 2001 11
4,600 2002 11
NA
248,893 2001
NA

EC IT Business Technology Corporate Information Technology
EC
EC SFA ERP KM

e
BtoB
EC

BtoC EC
NA
NA

IT NA
NA

EC

314



http://www.pfizer.co.jp/

@)

)

SFA e
®3)
2000
3
1955 6
1983 100 1989
93.5%
(4)
1999 10 1999
5
MR Medical Representative
1 MR 5
MR
MR 2,400
500 MR
(5) IT
IT 2
Business Technology IT
CIT Corporate Information Technology IT

315

2002

250



6.1.12.2 e

e SFA
MR
SFA E—
PDA
e
e-
[ MR
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MR Web
2001
MR e
PHA
CIT(Corporate Information Technology)
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e
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MR

MR

MR

PDA

PDA

MR
Web

PDA

320

Web



6.2 9

6.2.1
e 2002
e
Customer oriented trends (Service trends)
(Organizational trends) (Enterprise
technology trends)
2 e (General
e-business altering trend signals)
6.2.1.1 (Customer oriented trends)
e
e e e-
e_
(4) Cisco
(9) Virgin
V-shop
6.2.1.2 (Service trends)
e- (Service trends)
(3) Charles Schwab
Charles Schwab
1 e
(6) FedEXx
(8) Tesco
6.2.1.3 Organizational (Enterprise technology)
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Organizational trends
(5)Dofasco

(Enterprise technology trends)

(1) Allianz
(7) John Crane International
1 e-
6.2.1.4
British Telecom 2
British Telecom
e
URL
6-8
No.

1 Allianz e
2 BRITISH TELECOM(BT)
3 The Charles Schwab Corporation e
4 Cisco Web-enable
5 Dofasco
6 FedEx Corporation e
7 John Crane International
8 Tesco
9 Virgin SCM e
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6.2.2 Allianz
6.2.2.1

URL

www.allianz.com

Allianz Group

Markus Miller -
Ralf Schneider -
Wobking —€

Allianz Global
Koniginstrasse 28
D-80802 Munchen
Germany

+49-89-38000

+49-89-349941

1890 e

90

855
7,000

2001

12

179,146 2001 12

2000

SMS WAP PDA

TV

Allianz AG e
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Allanz Group

Cornhill Allianz Elvia Hermes || Vereinte AGF Dresdner anq%a’?]?:sylgtgi[er
insurance Bank || 70 countries
6-34 Allianz Group
Allianz
Allianz Dresdner
Allianz 70 6,000
Allianz
7000
BtoB/BtoC

6.2.2.2

Allianz Okassurance Genialloyd First Call Direct

Fenix Directo
e
180 Allianz
e
e
Allianz
e

6.2.2.3

1999 Allianz e

Alliantz
e
Allianz e
2000 Allianz e
e
e e-
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Allianz
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Y
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e
2
e
e
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Allianz
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e
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Allianz e
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1 2001 Allianz
Allianz.com
BtoB BtoC EC
Allianz 30 40%
)
e Allianz
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4
Allianz Life  Allianz Asset Management
BtoB
Allianz
BtoB Allianz
Allianz
Win-Win
BtoB 2001
Allianz 2003
3
e " Group
Information Management’ 20

e
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Allianz Allianz

6.2.25
e e- Allianz

PDA

6-35 Allianz

95
PDA

Allianz Netescape Apache Web
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iPlanet

I*Net-Basis

AMIS

Allianz

Allianz Group

NeteScape

SUN Solaris 0OS

Allianz

IBM Host OS/390 Allianz

SUN E220R
Allianz JAVA  IBM Websphere Advanced
I*Net-Basis e
SUN E250 Allianz
I*Net
1 Allianz Allianz
Allianz
AMIS 14,000
Cisco
AMIS
e
Allianz
Allianz
e
Allianz
Allianz

328

70
Allianz
VPN
Allianz
Allianz
2001 12



6.2.2.6
Allianz

2001 10
(allianz.com)

Allianz

Allianz 2 3

EC e

Allianz

90

Allianz.com
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6.2.3 BRITISH TELECOM (BT)

6.2.3.1
URL www.btplc.com
British Telecom BT
BT Centre, 81 Newgate Street, London, EC1A 7AJ, UK
+44 20 7356 5000
+44 20 7356 5520
200
108.600
IT
1999
BT e-BT
British Telecom Group
I
| | \ |
BT Retalil BT Wholesale BT Ignite BT Openworld
6-36 BT Group
BT
IT BT 2,100
BT 4 BT Retal BT Wholesde BT Ignite
BT Openworld

CS

BT
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6.2.3.2
2 e
BT
BT
3 12 GBP
6.2.3.3
BT
(1) eBT
eBT 4
@
eBT
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(b)
Web

EDI*Net BT Commerce One
©
bt.com
BT The world of BT
BT
(d)
BT
QMS
@ e
e
e
BT e
BT e
BT e BT
e
4

@
BT Market Site
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BT 110

90

BT Purchasing Online

MarketSite

BT 90

BT

Purchasing Online

BT

BT BT

BT
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(b)
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e Requisitioning
e Recipting

e Enquiry BT

e Enquiry BT

e Certification
e Invoicing
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e Stores BT

e Expences
e Overtime
e Payslips
e Booking BT

BT

©

BT

BT 1 1
5,900
5,400
3,900
34,000 700 600

(d)
BT

BTtoday Newsdesk 1,350
BT

Directory
BT 800
Document Manager BT
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BT

8,000

275,000
Intellact BT
100

Job News Online
BT Academy

BT IT
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6.2.4 The Charles Schwab Corporation

6.24.1

URL

www.schwab.com

The Charles Schwab & Co., Inc

101 Montgomery St.
San Francisco, CA 94104
USA

1-415-627-7000

1-415-636-5970

1971

5 2,810

19,600 (2001 )

1995 -1996

Charles Schwab

The Charles Schwab Co.
[

Individual
Investors

Schwab Institutional

Schwab
Capital Markets

Schwab
Wireless

Retail Services

Schwab
Corporate Services
and Services for
Investment Managers

Online Services

Cyber Trader

International

6-38 Charles Schwab Co.




6.2.4.2
The Charles Schwab Co.
Charles Schwab & Co., Inc. Schwab
48 U.S. Trust Corporation USTC
U.S. Trust

Charles Schwab Europe CSE  Schwab
Charles Schwab Investment Management, Inc.
Schwab Capital Markets LP.

SCM CyberTrader, Inc.
CyberTrader Schwab

6.24.3
Charles Schwab

1995 1996
1,500 400
Schwab 2 4

Charles Schwab

* Web Schwab’

6.24.4

Schwab

e-Schwab

(1) e Schwab
Schwab
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WEB
IBM
90
Schwab
1,000 39.95 1,000 1
Schwab 1996 25,000
Schwab
2
Schwab
E*Trade Lombard
Schwab
1996 12 1997 12
(2) e Schwab
Schwab BtoB/BtoC
e
1
e-Schwab
80 39 29.95
20
50%
20%
50%
Schwab
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1
20
17
IT
Schwab
450
Web
1 1
2510
Tower Group

Merrill Lynch 19

Schwab

3
Schwab e
Web
Schwab
1998 1
13
1998 12 28 Charles Schwab
Lynch
Charles R. "Chuck" Schwab
200 IBM
IT
Web 1 600
3500 Schwab
EC
73
6.2.45
Schwab IT 1997
Schwab
Stanley 3 2000 ClO Magazine
Schwab
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Schwab 3

IBM CICS
Schwab
IBM RS/6000
Schwab IT
AIX
OLTP
RS/6000
IBM AIX
Schwab
IBM WAS
6.2.4.6
Schwab
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6.25 Cisco
6.25.1

URL

WWW.CISCO.com

Cisco Systems, Inc.

Sue Bostrom
IBSG

170 West Tasman Drive
San Jose. CA 95134-1706
California, USA

+ (408) 526 4000

+ (408) 526-4100

1984

377 9,500

ICT( )

35,278 2002

10

EC

1990

TV

Cisco Systems

6000 EC
2003 1
3 9200

2000 Ci

Cisco

Nortel Lucent
95%
26 3%

1000

342

SCO

3Com

2001
95

6000

200




6.25.2

Cisco
Cisco 5
Cisco
2 5000
2000 Cisco
Cisco
Cisco
2
6.2.5.3
Cisco
1 Cisco
Cisco
Cisco
e
Cisco

Cisco
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6-9 Cisco

Cisco
5 7 6 18
FedEx
9 5 24 Web
Cisco
1997 Cisco Oracle ERP
1
Cisco
6
Cisco
3PL Cisco
Cisco
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Cisco

@)

)

©)

(4)

)

UPS

1992

Cisco
UPS Cisco
5 8
5
NPI
3 NPI
3
Cisco
Cisco
Cisco
Cisco
1997
Cisco
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Cisco

6-10 SCM
70 6 8 1 3
Cisco 40
25 3 8,800

70 Cisco 3 700

Cisco Cisco
Cisco
Cisco
1 Cisco
7 6000
1 1500 3
Cisco
Cisco
2000 Cisco
10
6.254
Cisco
Cisco Oracle
Cisco ERP
1998
OEM
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6-11 IT

oS
Oracle
TCP/IP 100
Sun  Unix
NT
PBX
6.25.5
IT( )
Cisco
Cisco 2
“ E-hub’ 10
Cisco 2001 2002 20% Cisco
50%
Cisco

Cisco
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6-12 Cisco e
1991 1992 1993 1994 1995 1996 1997 1998 1999
MCO
Telnet Cisco
+ | Oracle-ERP
5,000 Cisco
60 OEM
Smartnet d 5,000
] 60
Cisco.com
50
1993 IT 3
1 270 Cisco
300 649 CCO CEC
CCO MCO
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6.2.6 Dofasco
6.2.6.1

URL www.dofasco.com

Dofasco Inc.

Doug Buchanan

1330 Burlington Street East
Box 2460, Hamilton, Ontario
Canada, L8N 3J5

(905) 544-3761

(905) 548-4935

1912

32 CDN$

8,800

1990

Dofasco e-

Dofasco Inc.
USA Canada

Joint Venture Joint Venture

Joint Venture

DoSol Galva
jv with Sollac

Gallatin Steel Division
jv with Co-steel

Quebec Cartier Mining Company
(50% ownership)

6-39 Do Fasco

Dofasco
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6.2.6.2

Dofasco
Dofasco
e
e
Dofasco Solution in Steel
Dofasco e Automotive Network eXchange
Advanced Network eXchange ANX e-STEEL
60 CAD
6.2.6.3
Dofasco e
1. ANX Automotive Network eXchange
EDI
4. e ( e-STEEL Exchange)
Dofasco 2000
EDI

Q) 1
Dofasco ANX

350
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ANX

ANX

Dofasco

ANX

Advanced Network eXchange Automotive Network exchange (ANX)

ANX

BtoB Dofasco
http:/mww.anx.com./downloads/ANX-100.pdf
(2 2 e
Dofasco e-STEEL

BtoB

e-STEEL (www.e-steel.com)

(3) 3 (EC)
Dofasco

EDI EDI

2002 EDI
ANX
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EDI
25

e
Dofasco

Defasco

Aust?‘moltwe Automotive Other Steel Other
PP OEMs I ois - | Industries

eBusiness
An SAIC Compan

Maksteel Taylor Steel Dofasco

6-40

Dofasco

Dofasco

Solutions in Steel e-

Dofasco

e Dofasco e
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Dofasco e Dofasco
Dofasco
/ IT IT
e Dofasco
6.2.6.4
EDI 25
e
Dofasco
Dofasco
Solution in Steel
Dofasco
e
e 3
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6.2.7 FedEx Corporation

6.2.7.1

URL

www.fedex.com

FedEx Corporation.

Rob Carter

942 South Shady Grove Road
Memphis, TN
USA

1-901-369-3600

1-901-395-2000

1973

220

219,000 (

2002

FedEx

1997

FedEx

FedEx
Corporation

FedEx
Services

FedEx
Express

FedEx
Ground

FedEx
Freight

FedEx

Trade Networks

FedEx
Custom Critical

FedEx

6-41 FedEx Corporation
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FedEx Corp  Fedex Express FedEx Groud 2
FedEx Freight
FedEx Custom Critical( ) FedEx Trade Networks
220 21 4000
FedEx Corp 1
6.2.7.2
EC
FedEx e- e
e -
6.2.7.3
1) e
FedEx
IT FedEx
EC e 1 FedEx
FedEx
e
IT
e FedEx Corporation
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IT 2)
3)
e
2 e
e
1) 2)
e
FedEx 3
FedEx
3. FedEx
e FedEx.com
FedEx.com

1)

6-42 FedEx
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FedEx

1
2000 FedEx "FedEx Corporation”
5 4 "FedEX"
FedEx Corporation
1
1
FedEx Corporate Services 7
1
FedEx
1 1 1
1 1
FedEx
e
®3)
FedEx
2
40
FedEx e
1)
2
3) e
FedEx
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FedEx
e
6.2.7.4
@ IT
e FedEx Ground FedEx Express
Caliber 1T FedEx
E-Corporate Service ClO
FedEx
FedEx
FedEx
FedEx
LAN WAN VAN
IT
FedEx
e
)
FedEx

FedEx
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FedEx

FedEx
6.2.75
h)
FedEx e e-
2)
FedEx.com
250 FedEx
120 130
FedEx.com 16
FedEx
1 FedEx
FedEx
IT

360

FedEx

FedEx

FedEx
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Fedex

www.fedex.com FedEx
BtoB EC FedEx
e
e Fedex IT
e
(2) FedEX e
FedEx e
e FedEx
1)
2)
3)
4)
FedEx
FedEx
e
FedEx

361



FedEx e

(3) FedEX

FedEx

FedEx

FedEx

FedEx
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6.2.8 John Crane International
6.2.8.1

URL

http://www.johncrane.com/

John Crane International (Smiths Group

Kevin Murray

6400 West Oakton Street
60053 Morton Grove, IL
USA

1-847-967-2400

1-847-967-2857

1917

8220 2002

25 135

200 9,000

2002

47

1998

Smiths Group
I

Aerospace

Medical

Sealing solutions
John Crane

Industrial

John Crane
TI Group

6-43 Smiths Group

Smith's Group PLC

363

Smith Industries
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Smiths Group 4

1 46
John Crane  Smith 2 26%
2002 8 2200
6.2.8.2
300,000 400
ERP
1998 2000
John Crane
6.2.8.3
John Crane
e
e e
e e-

364

a7

John Crane

100,000

2002 e

1998

John Crane

John Crane

9000

18,000
Web



Crane

BtoB

6-44 John Grane e

Rex Trade Ranger John Crane EAA/

BtoB

Trade Ranger

John

John Crane
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i
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6-45

John Care

6.2.8.4
John Care

John Crane
John Crane Microsoft

Biz-Talk Trade-Ranger
Biz-Talk XML

366

XML

Web

Web



John Crane

John Crane
Excel

John Crane

=

6-46 e

400
18,000
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John Crane

400
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John Crane

6.2.8.5
John Crane
e
EC
John Crane John Crane
24
John Crane e
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6.2.9 Tesco
6.2.9.1

URL

WWW.tesco.com

Tesco Plc

John Higgins —

E-mail

John.Higgins@tesco.com

Tesco House

Cheshunt,

Waltham Cross,
Hertfordshire, EN8 9SL.
United Kingdom

Tel

+44-0-1992 646768

Fax

+44-0-1992 646794

1924

115 (2002

7

24

1998

Tesco

1000

Tesco.com
1

Tesco

Tesco
Express

Tesco Tesco
Metro Extra

Tesco
Fin. Services

6-48 Tesco
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1924 Tesco 16.7
Tesco Express
Tesco Extra

1990

255
48 42 21
6.2.9.2
Tesco.com 1 85,000
27% 1 8,600
US Safeway
e
6.2.9.3
)
1990 Tesco
BtoC
1996 Tesco
20,000
5 Tesco
Tesco 1996 1
1 3
1997

371

Tesco Metro

1,000

Tesco Direct
Tesco.com
220

2002
Tesco

Tesco

1996
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Tesco

Tesco 1998 ISP
TescoNet
Tesco
8.99
1998 Tesco Direct
Tesco 1999
100 20
Tesco 2000 300
TescoNet
2002 40
2000 Tesco CcD
Tesco 2002
Tesco.com
1,000
Tesco.com BtoC
BtoC
(2 e
Tesco.com 5 11
250 2002 95%
100 43 2
7
150 1 2,000
1 600
Tesco 6,000
8,500
Tesco.com
Tesco 3
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Tesco

Tesco €

6.2.9.4
(1)

Tesco

2000

BackOffice

Tesco

Tesco.com
1998

Tesco.com

Dell
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)

Tesco
Tesco.com
Tesco.com
Tesco.com
Tesco
3
Tesco
PC PDA
Tesco
Tesco
XML Web Service
1

Tesco

2001

"Tesco Access" PC
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6.2.9.5

2001 4 5
5% 2,200 Tesco
Tesco
7
11
Tesco
2001 Tesco IVIS Tesco.com
Tesco NET
Tesco
Tesco
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6.2.10 Virgin
6.2.10.1

URL

WWW.virgin.com

Virgin Group Ltd.

Kevin O Brain, V-shop

120 Campden Hill Rd.
London

W8 7AR

United Kingdom

+44-20-7229-1282

+44-20-7727-8200

55

30,000

2000

Virgin

Virgin Holdings
Virgin International Co

”

V-store

Virgin Virgin

Atlantic

Virgin

Active Blue

Virgin Virgin Virgin

Cinemas | | Drinks || Megastores

Virgin Free Others

Mobile Virgin

Richard Branson

Virgin Group

6-50 Virgin

Virgin Group
51
1
Virgin Express

376

250
Virgin Atlantic Airways
Virgin Atlantic
Virgin Blue




Virgin Group

Virgin Entertainment Group Vega Megastore
V-shop
6.2.10.2
V-shop
V-shop “find and buy”=
V-shop Virgin Megastore( )
V-shop Virgin
u
V-shop e
Virgin Virgin
Web
3
6.2.10.3
V-shop 2000 Our Price
Our Price
V-Shop Richard Branson
8,000

377



12 18
Virgin e
Virgin
Virgin
Web
9 500 97
6 Virgin Web
Kudos ePoint
Uovo
Virgin  V-shop
97 Virgin
Virgin TMT
\-Shop
V-shop e
\-shop 1 Virgin
Virgin
Web
Virgin Nr. 52002
6.2.104
1)
Virgin V-shop 97 KPOS
Computer Systems V-shop IBM EPOS
Our Price V-shop
EPOS
PDQ
EFTPOS POS
V-shop
PDQ
Virgin
EFTPOS 30
5 EFTPOS
IBM 4694 POS IBM GSA
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PDQ PSTN
Virgin  COMA-Retail (COMA PlIc)
V-shop 60

V-shop EPOS
Virgin

V-shop

\-shop
98 V-shop 60
60 V-shop
35

CODA-Retail 3

CODA CODA-Retail

( )
Virgin

)
V-shop ePoint
Uovo Kudos 500
ePOINT  \-shop
Uovo ePOINT
10
2 3 ePOINT
Virgin Wines Virgin Cars Virgin Travel Virgin Students Virgin Net
Virgin
V-shop Uovo
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BEA System  Weblogic Java

Java

V-shop 2001

V-shop

Imagine Graphics

C )

2
V-shop
V-Shop
V-shop
British Telecom
6.2.10.5
V-shop
10
30 2002
V-store

Uovo
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\-shop

V-shop

RealTimeDigital VideoServer
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